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 ’HOOT,HOLLER & HONK DRIVE –THRU’ 
We’re missing you so come see us on  24th from 11:00-
1:00! We’re having a “Hoot, Holler & Honk Drive Thru” 

at the South Knoxville Senior Center! Just stay in your 
car and drive under the awning at the front door. We’ll 
hand you a bag full of good  information from several 

of the invaluable services available to seniors in Knox 
County AND our friends, Jeff Olsen & Ryan Flatt from 

RIGGS DRUG STORE, 604 E. Emory Rd., will be grilling 
up some Turkey Burgers and chips for the first 50 
cars to drive through! 

Sara Mary Wallace, with Knoxville/Knox Co. CAC/

Senior Information & Referral, will be on hand to     
assist you with any Medicare questions you may have.         
Teja Cain, with Core Insurance Advisors, will also be 

available to assist with Medicare choices and         
questions. So, ‘mask up’, and get out of the house, rain 

or shine, and come on down to see us! And be sure to 
“Hoot,  Holler, and Honk’ when you drive 
through!! 

 

INFORMATION LETTER  NOVEMBER 2020 

Senior Information and 

Referral– It’s Medicare 

Open Enrollment!               

Medicare’s Annual Open     

Enrollment is the yearly Open 

Enrollment Period (OEP) that 

allows Medicare beneficiaries 

the opportunity to review your 

Medicare choices and pick the 

Medicare plan that works best 

for you. Open enrollment be-

gins Oct. 15th and ends Dec. 

7th. Any changes made during 

this time period go into effect 

Jan. 1, 2021. Medicare plans 

change every year. If you 

would like assistance review-

ing your 2021 Medicare      

options, you may contact Sara 

Mary  Wallace at the CAC     

Office on Aging at            

(865)524-2786.  

 TENNESSEE PLEDGE 

The “Tennessee Pledge” is guidance for businesses and other activities during the     
COVID-19 pandemic to help Tennesseans get back to work and play in a safe environment 
and reboot livelihoods and the economy. 

These safeguarding protocols are based on the recommendations of the Centers for     
Disease Control and Prevention (CDC), Occupational Safety and Health Administration 
(OSHA), and Tennessee Department of Health, with the input of private sector working 
groups. These guidelines do not replace or supersede any applicable state, federal or other        
statutory or regulatory requirements or standards. These guidelines are subject to change. 

   

Just a reminder to 

get your Flu Shot!  

For additional information please call (865)573-5843. 



Jigsaw Puzzle 

Check-out and 

Exchange 

Want to try a new 

puzzle at home or 

have a puzzle you 

want to trade in 

for something 

different?  Call the 

South Knoxville 

Senior Center at 

573-5843 to set 

up a time to check 

out a “new to you” 

puzzle.  

 

KNOX COUNTY SENIOR SERVICES WALK AT LAKESHORE PARK  

5930 Lyons View Pike 

Knoxville, TN 37919 

November 17th @10:00 

Get to know your Parks! 

Join us this month for a 

walk at Lakeshore Park. 

Lakeshore Park is one of 

the biggest public green 

spaces in Knoxville touting over 185 acres. The Park has been in the news recently 

because of renovations partly from a $3 million gift from HGTV. New additions 

include a new section of trail, picnic area, boardwalk, river pier and overlook. You 

can read about the updates to the park at http:/lakeshoreparkknoxville.org then 

come and see them for yourself! Please meet at the TVA Pavilion located near the 

playground. Bathrooms are also at the pavilion. Please see attached map. We will 

walk about 3 miles on paved walkways. Please RSVP to 

carole.conaway@knoxcounty.org or call 865-288-3761.          

ZOOM Instructions 

To download the Zoom app and to join a meeting: 

Using a laptop or desktop will probably work better 

than a smart phone since the images will be small 

on these devices.  An I-Pad or android tablet ap-

pears to work well too.  When you start Zoom with 

one of these, you apparently have to tap the 

screen to get the menu to show. 

You will need a camera either built-in or attached to your computer (be sure to 

remove any tape you have over the lens). 

Go to the website 'zoom.us' and click on the icon in the upper right titled "SIGN 

UP, IT'S FREE". 

Follow the directions to download and install the app.  You can apparently sign up 

with Google or Facebook but I just entered my personal email where it asks 

for your work email (Zoom was intended for business but it's good for many 

uses). 

The writer of these instructions doesn't remember all the steps after that since 

they had already downloaded Zoom, but you should get to steps that allow 

you to test the video and audio and put an icon on your desktop if you want it.  

Zoom should at least be listed in your programs menu. 

To join a meeting, start your zoom app a few minutes before the meeting time, 

then click on join meeting and then copy and paste the meeting ID number 

given to you (an example of what this looks like is below).  You can join the 

meeting early (assuming whoever set up the meeting enabled that option) - 

I've joined 10 minutes early with no problem.  Alternately, you can go to the 

URL given in the meeting info message.  (If you have not downloaded the 

zoom app, this URL will require you to do so.) 

If you join the meeting and you don't see all participants, move your cursor to the 

upper right and click on enabling seeing everybody (don't remember the exact 

wording.)  Be sure to have your microphone & audio enabled. 

 

Be sure to check out 

Knox County Senior 

Services “Virtual 

Programs” by going 

to : www.knoxcounty.org/

seniors 

If you need assistance please 

call the center at               

(865)573-5843. 


