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Knox County Fiscal Year 2022 Approved Operating Budget 

The Fiscal Year 2022 Operating Budget is $893,574,322. This reflects a n  i n c r e a s e  of 
$42,334,818, or 4.97 percent over the Fiscal Year 2021 budget. The Fiscal Year 2022 budget 
will enable Knox County to provide for a safe, attractive, well-balanced community through 
quality services and programs. Our budget provides funding for continuation of county 
services,  public safety, education, recreation,  road  paving ,  and cultural programs, active 
community partnerships and well-maintained public facilities. 

General Fund 

Our General Fund supports the majority of our public services including the sheriff’s department, 
parks and recreation, libraries, health department, finance & administration and the judicial 
system. The Fiscal Year 2022 General Fund spending budget of $200,543,924 reflects an 
increase of $6,211,572, or 3 .2  percent increase from the Fiscal Year 2021 General Fund budget. 
Employee Compensation costs, which include salaries and employee benefits, represent 66 
percent of the General Fund costs. 

Services are provided to the residents of this County through General Fund appropriat ions 
and are financed primarily through the property tax. Property tax revenue represents 65 percent 
of revenue collections. Local option taxes, which consist of sales tax, litigation tax, wheel tax, 
and business tax, represent 11 percent of revenue collections.  

Highlights of our General Fund Budget: 
 
Employees and Compensation: 

There are 1,776 authorized full-time positions a n d  4 3  p a r t - t i m e  for Fiscal Year 2022 in 
the General Fund. In the General Fund, employee compensation represents 66 percent of the 
budget.  

Key costs of compensation: 

$94.5 million for full-time salaries 
$591,000 for overtime 
$1.8 million for part-time/seasonal 
$15.4 million for employer healthcare contributions 
$14.7 million for employer pension contributions 

Public Safety Services: 

Funding of $95.9 million to provide for 1,073 law enforcement (11 grant-funded positions) and 
support services to protect our communities. 

Knox County Fiscal Year 2021 Approved Operating Budget

General Fund

Highlights of our General Fund Budget:

Finance Department
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H i g h l i g h t s  o f  o u r  Sp e c i a l  Re v e n u e  F u n d s :

L ib rary Serv ices:

The L ibrary budget of $14.1 million covers the  operating costs of our 19 public libraries across 
the county. 

• Authoriz ed staffing of 142 full-time positions
• Circulation of over $1.2 million items in the l ibrary

Engineering and P ub lic W ork s:

• $6 million for road paving and resurfacing
• Authoriz ed staffing of 153 full-time positions

F Y 2 0 2 2  Ca p i t a l  Im p r o v e m e n t  Pl a n

The Fiscal Year 2022 Capital Improvement P lan includes a proj ected $87 million.

P ark s &  Recreation have been allocated $250,000 for upgrades and improvements to various 
park s. W ith these improvements our citiz ens can enj oy these facilities and park s with family and 
friends.

K nox  C ounty Sch ools will continue various physical plant and security upgrades to ensure the 
quality and safety of our schools.  

2%
1% 0% 3%

22%

67%

5%

2%

Pe r c e n t a g e  o f  Ca p i t a l  B u d g e t

Countywide P roj ects

P ublic L ibraries

P ark s &  Recreation

B ldg. Improvements/ M aj or
M aintenance

E nigeering &  P ublic W ork s

Knox County Schools

M aj or E quipment
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Knox County Mayor
Glenn Jacobs
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ROSTER OF PUBLICLY ELECTED OFFICIALS

Assessor of Property John Whitehead 

Attorney General Charme P. Allen 

Circuit & General Sessions Court Clerk Charles D. Susano, III 

County Clerk Sherry Witt 

Criminal & Domestic Relations Court Clerk Mike Hammond 

Law Director David Buuck 

Public Defender Eric Lutton 

Register of Deeds Nick McBride 

Sheriff Tom Spangler 

Trustee Ed Shouse 

Juvenile Judge Tim Irwin 

Criminal Court Judges: 
Division I Steve Sword 
Division II Kyle Hixson 
Division III Scott Green 

Circuit Court Judges: 
Division I E. Jerome Melson
Division II William Ailor
Division III Deborah Stevens
Division IV Greg McMillan

Chancellors: 
Division I John F. Weaver 
Division II Clarence E. Pridemore Jr. 
Division III Christopher Heagerty 

General Sessions Judges: 
Division I Chuck Cerny  
Division II Geoffrey Emery 
Division III Patricia Hall Long 
Division IV Andrew Jackson VI 
Division V Tony Stansberry 

Board of Education: 
District 1 Evetty Satterfield 
District 2 Jennifer Owen 
District 3 Daniel Watson 
District 4 Virginia Babb, Vice Chair 
District 5 Susan Horn, Chair 
District 6 Betty Henderson 
District 7 Patti Bounds 
District 8 Mike McMillan 
District 9 Kristi Kristy

Finance Department
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AB OUT KNOX COUNTY

The County is the third most populous county in the State of Tennessee. L ocated in M iddle E astern 
Tennessee at the headwaters of the Tennessee River, it is the hub of the areas of E ast Tennessee, 
Southeast Kentuck y, Southwest V irginia and W estern N orth Carolina. This area encompasses over two 
million people. The U .S. Census B ureau’ s 2020 census demographic population data reported that 
475,609 citiz ens reside within the total land area of approximately 526 square miles that mak e up Knox 
County. ( See Knoxville-Knox County M etropolitan P lanning Commission for additional information 
regarding population information, demographics, and other information about Knox County.)
Knoxville, the County seat, is about 50 miles west of the N orth Carolina state line.

The City of Knoxville’ s 2020 census data was reported at 190,223. It is the largest incorporated 
municipality in the County. Farragut, the only other municipality in the County, has an estimated
population of 22,729. Knoxville has a land area of approximately 104 square miles within its corporate 
limits and is located on the Tennessee River near the geographic center of E ast Tennessee.

M anufacturing and Commerce

L ocated in the northeastern portion of the State, Knox County, along with Anderson, B lount, Campbell,
G rainger, L oudon, M organ, Roane and U nion counties, is part of the Knoxville M etropolitan Statistical 
Area ( M SA) . B ecause of its central location in the eastern U nited States, the County metropolitan area 
serves thousands of industrial and commercial customers in a concentrated eight-state area. It is within 
600 miles of approximately 40 percent of the population of the U nited States. For many years the 
County has been k nown as one of the South's leading wholesale mark ets. B ased on 2020 estimates, 
there were approximately 1,081 wholesale distribution houses, 1,705 retail establishments, and more 
than 8,700 service industries located in the County.

The area is the trade center for a 42-county region, located in E ast Tennessee, Kentuck y, V irginia and 
N orth Carolina, which serves over two million people. It also is the cultural, tourist, and professional 
center for this region.

Knox County, TN

 0anXfacWXring anG &RPPerce

Adopted Budget 11

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

$ERXW .nR[ &RXnW\



KNOX COUNTY, TENNESSEE 
 

2021-2022 BUDGET 
 

 

10 
 

The MSA includes more than 900 manufacturing firms, which produce a large variety of items 
including medical devices, electronic components, chemicals, manufactured housing, apparel, and 
automobile parts. 
  
Business Climate 
 
The County has a history of being a regional leader in economic activity. The County offers premier 
location opportunities for high-technology and precision manufacturing firms. The University of 
Tennessee, Tennessee Valley Authority and the Oak Ridge National Laboratory help to provide a 
stable, secure employment base. The Knoxville area is home to many medium-sized manufacturing 
and distribution operations as well as customer service centers. The Knoxville area boasts a strong 
and reliable workforce, and low union membership rates. These assets, combined with an excellent 
location at the intersections of Interstates 40, 75 and 81, make Knox County a great location for any 
business. The County is also well served by 125 truck lines, three railroads, five airlines, and three 
local river terminals that provide direct links to the Great Lakes and to the Gulf of Mexico. The 
Knoxville area continually receives recognition for high quality of life, combining an attractive 
natural setting with a moderate four-season climate. In addition, the Knoxville area ranks among the 
nation’s top markets for low cost of living. Knoxville ranks as one of the top southeastern urban 
areas with an index of 82 compared to the average of all participating cities of 100. The County has 
over 6,400 acres of park and recreation space, with approximately 198 miles of greenways and 
walking trails. The arts and culture are well served, with the Knoxville Symphony, Knoxville Opera 
Company, Knoxville Museum of Art, and several performing arts organizations, including the 
Clarence Brown Theater, providing numerous cultural opportunities. Live entertainment includes 
touring Broadway productions and many concerts at numerous venues throughout the area, 
including the historic, beautifully renovated Tennessee and Bijou theaters. 
 
Industrial Investment 
 
The Knoxville MSA has been recognized nationally as a leading location to live and do business. 
Commerce and industry vary from the media success of Scripps Television Networks (HGTV, DIY, 
Food Network, GAC, and Travel), to Sysco Corporation’s (largest food service marketer and 
distributor in North America) regional warehouse and distribution center. In addition, many other 
local companies are recognized as national and global leaders, including Clayton Homes, 
Brunswick Corporation, Green Mountain Coffee, Bush Brothers, Pilot/Flying J Travel Centers, and 
Ruby Tuesday. 
 
The area is also gaining a reputation as a prime location for corporate headquarters. High profile 
companies headquartered here in the MSA include the Tennessee Valley Authority, Jewelry 
Television, AC Entertainment, DeRoyal Industries, PetSafe/Radio Systems Corporation, and 
Regal Entertainment. Knox County has 8 business parks and a Technology Corridor to meet a wide 
range of corporate facility needs.  
 
 
 
 



 Business Climate

Industrial Investment

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance
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Commercial Develop ment

Four regional shopping malls and nearly 200 shopping centers and factory outlets meet the retail 
needs of Knox County citiz ens and visitors. Knox County has traditionally been the regional hub of 
the M SA. 2020 retail sales in the M SA grossed over $16.6 billion, with approximately 65%  of that 
total generated in Knox County.

Tourism

Although industry frequently is considered the core of an economic base, secondary and tertiary 
activities also mak e important contributions to economic development. The convention and tourism 
business contribute to the County's economic base by drawing income into the region, resulting in 
employment opportunities as well as investment opportunities in tourist-related facilities. The area 
draws thousands of enthusiasts every year for U niversity of Tennessee sporting events, and minor 
league hock ey and baseball are also available for sports fans. Opportunities for outdoor recreation 
are plentiful, with park s and recreation activities throughout the County and in the nearby G reat 
Smok y M ountains N ational P ark .



 &RPPerciaO 'eYeORSPenW

TRXriVP
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M a n u f a c t u r i n g
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Ot h e r

U nemp loyment

H istorically, Knox County’ s unemployment rate has been low relative to the state and national 
rates. For the month of J une 2021, the seasonally unadj usted unemployment rates for the County, 
state and nation stood at 4.5% , 4.9% , and 5.9% , respectively. The County’ s rate, while slightly 
lower than the state’ s, has improved from the corresponding rate from J une 2020, and the state and 
national rates reflect reductions. These rates indicate improvements in economic conditions across 
the board. 

Knox County has demonstrated 
a very healthy diversity in 
employment. Services and 
trade are the two largest 
employment sectors in the 
County metropolitan area, 
followed by G overnment.
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H istorically, Knox County’ s unemployment rate has been low relative to the state and national
rates. For the month of J une 2021, the seasonally unadj usted unemployment rates for the County,
state and nation stood at 4.5% , 4.9% , and 5.9% , respectively. The County’ s rate, while slightly
lower than the state’ s, has improved from the corresponding rate from J une 2020, and the state and 
national rates reflect reductions. These rates indicate improvements in economic conditions across
the board. 

Knox County has demonstrated
a very healthy diversity in
employment. Services and
trade are the two largest
employment sectors in the
County metropolitan area,
followed by G overnment.
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BUDGET OVERVIEW 

The County’s budget is prepared utilizing information from various sources: economic outlook 
projections, which affect estimates of revenues as well as costs to the local government; 
previous and current year actual results, which may predict future sources and uses of funds; 
and the County’s priorities for managing assets and liabilities while providing services to 
County residents.  

National and State Economic Perspective 

According to the analysis of the nation’s economic outlook reported in An Economic Report to the 
Governor of the State of Tennessee for 2020, published by the University of Tennessee 
https://haslam.utk.edu/sites/default/files/erg2021.pdf , 2020 saw the effects of COVID-19 
worldwide. The government stimulus helped avert a worse scenario.  Looking forward, the 
domestic economy is expected to see a continued trend of recovery in 2021. Inflation-adjusted 
GDP is projected to decrease to 3.5 percent, compared to 2.1 percent decline in 2020. The 
unemployment rate is expected to drop during 2021.  

The report also forecasts that the state’s economic outlook calls for slight growth in 2021 as wer 
continue out of the current recession. For 2020, personal income was up by 4.2 percent due to 
stimulus payments, and enhanced unemployment benefits. The state’s unemployment rate 
averaged 7.5 percent in 2019, and it projected to decrease over the next 2 years. The U.S. had 
growth in 2019 however, we may see flat or decrease growth in 2020 and beyond due to effects of 
COVID-19 on the economy.  

Knox County Budget Summary 

Mayor Jacobs proposed a total operating budget of $893,574,322 to the County Commission on 
May 4, 2021. The proposed budget represented an increase of $42.3 million over the prior year, 
with nearly 64% of the proposed increase targeted to schools. The major reasons for the proposed 
increase included additional funding for the General Purpose School Fund of approximately $34.1 
million to cover growth and to replace federal grant funding, plus increases for public safety and 
Engineering and Public Works.  

The Mayor also proposed a Capital Improvement Plan (CIP) for the fiscal years ending 2022 
through 2026. The plan included proposed capital projects expenditures over the five-year period 
of approximately $282.7 million. The County’s practice is to appropriate only the immediately 
upcoming fiscal year, as future plans and priorities may change. For FY 2022, the Mayor 
proposed capital improvement expenditures totaling $87,040,000. Funding planned to be needed 
from debt proceeds totaled $87,040,000. Of the proposed project expenditures, $58,325,000 
(67%) was proposed for school projects, $19,055,000 (22%) for public works projects, and the 
remainder for various other projects. 

National and State Economic Perspective

Knox County Budget Summary

Finance Department
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The Mayor’s stated priorities that were utilized in developing the budget included: 

• Not increasing taxes. During the current economic environment, additional taxes would
increase the burden on citizens, and essential services can be provided without a tax
increase.

• Funding education. Nearly two-thirds of the total budget is directed to the Knox County
Schools’ budgeted funds.

• Maintaining reasonable debt levels. The budget includes capital funding for necessary
projects, primarily for schools and public works.

• Increasing funding for public works. The proposed budget provides funding for paving and
provides the funding needed to respond during emergencies and bad weather situations.

• Funding other essential County services, including libraries, parks and recreation, health,
and seniors and veterans at the levels needed.

In addition to the above, several other significant factors entered into preparation of the FY 2022 
budget.  

• Based on the year-to-date revenues for FY 2021 and projected assessed valuation of taxable
property, budgeted property tax revenues for FY 2022 are include a projected increase of
$7.3 million over FY21. Budgeted sales tax revenues include a projected $30.5 million
increase over FY 2021, as economic forecasts indicate that improvements in consumer
spending are expected for FY2022. Based on information provided by the State of
Tennessee, the Basic Education Program (BEP) funding is projected to increase from FY
2022. The BEP funding, received from the state, is a major source of revenue for the school
system.

• For FY 2022, as in 2021, no layoffs were considered necessary. The County does continue
to monitor the number of positions closely and strict procedures governing the addition of
new hires are adhered to in order to contain costs.

The County Commission met on May 24, 2021 to discuss and take action on the Mayor’s 
proposed budget. The Commission adopted the operating budget as proposed, totaling 
$893,574,322. In addition, on May 24, 2021, the County Commission adopted the Capital 
Improvement Plan as proposed by the Mayor. 

Adopted Budget 17
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L o n g  Ra n g e  F i n a n c i a l  Pl a n

Knox County forecasts operating fund revenues and expenditures for the G eneral Fund over a five 
year period. This is an indication of management’ s best assessment of future revenues and 
expenditures. The forecast is adj usted each year as results are k nown and as new years are 
budgeted. Since M ayor G lenn J acobs has tak en office, we have focused on providing efficient 
county services to our citiz ens while k eeping the costs to our taxpayers low. One of the greatest 
challenges in preparing the proj ections is anticipating the direction and magnitude of the economy 
in the next 5 years.  

The G eneral Fund supports public safety, recreation, health and welfare, finance, and general 
government activities.  P roperty taxes are one of the main sources of revenue for the county. W e 
proj ect, based on historical data, a 1.5 percent increase each year on property tax revenue.  L ocal 
Option Taxes are increasing by 4 percent each year in our proj ections. Revenues from the State of 
Tennessee are proj ected to increase by 3 percent each year, while the Federal G overnment 
revenues are proj ected to increase by 2 percent each year. In general, other revenues are estimated 
to increase by 4 percent each year. 

As for expenditures, we proj ect a 1 percent increase in employers’  health insurance costs each year 
and a 2 percent increase in salaries for our employees each year. N ew positions will be considered 
on a “ as need basis”  for all departments. Total expenditures are proj ected to increase by 1 percent 
each year for the G eneral Fund. 

Overall, within in the next five years, we proj ect continuous revenue growth for Knox County, 
Tennessee. The expenditures growth is relatively low compared to our revenue growth. In 
preparing the plan we tak e into consideration the historical trends for revenues and expenditures. 
W e also consider the resources available and how to best apply those to meet the needs of our 
citiz ens. 

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance
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Kn o x  Co u n t y , TN
5  Ye a r  F o r e c a s t e n e r a l  F u n d n e d  F u n d  B a l a n c e

Re v e n u e :
Ac t u a l

F Y 2 0 2 0
Pr o j e c t e d
F Y 2 0 2 1

B u d g e t
F Y 2 0 2 2

Pr o j e c t e d
F Y 2 0 2 3

Pr o j e c t e d
F Y 2 0 2 4

Pr o j e c t e d
F Y 2 0 2 5

Pr o j e c t e d
F Y 2 0 2 6

P roperty Tax 126,640,655$        128,160,343$     130,678,695$      132,638,875$      134,628,459$      136,647,885$      138,697,604$      
L ocal Option Taxes 21,083,483           21,505,153         21,751,500         22,621,560         23,526,422         24,467,479         25,446,178         
State of Tennessee 16,609,050           16,858,186         11,184,614         11,520,152         11,865,757         12,221,730         12,588,382         
Federal G overnment 2,080,003             1,220,902          2,056,000           2,097,120           2,139,062           2,181,844           2,225,481           
Other Revenue 34,566,429           35,084,925         30,746,978         31,976,857         33,255,931         34,586,169         35,969,615         
To t a l 200,979,620 202,829,509 196,417,787 200,854,565 205,415,632 210,105,107 214,927,260
Ex p e n d i t u r e s :
P ersonal Services 86,002,506           89,000,000         94,567,194         96,458,538         98,387,709         100,355,463        102,362,572        
E mployee B enefits 33,169,135           34,000,000         36,815,703         37,183,860         37,927,537         38,686,088         39,459,810         
Contractual Services 24,480,682           26,500,000         27,641,960         27,918,380         28,476,747         29,046,282         29,627,208         
Supplies and M aterials 12,007,662           12,500,000         12,523,031         12,648,261         12,901,227         13,159,251         13,422,436         
Other Charges 38,076,091           33,300,000         28,846,036         29,134,496         29,717,186         30,311,530         30,917,761         
Capital Outlay 624,425                1,000,000          150,000              - - - - 

To t a l 194,360,501         196,300,000       200,543,924        203,343,535        207,410,406        211,558,614        215,789,786        
Ne t  In c r e a s e  ( De c r e a s e ) 6,619,119             6,529,509          ( 4,126,137) ( 2,488,970) ( 1,994,774) ( 1,453,507) ( 862,527)
Ch a n g e  i n  F u n d  B a l a n c e -O t h e r ( 2,149,592) - - - - - - 
Un a s s i g n e d  F u n d  B a l a n c e :
  B e g i n n i n g  o f  Ye a r 68,113,362 72,582,889 79,112,398 74,986,261 72,497,290 70,502,516 69,049,009 
  En d  o f  Ye a r 72,582,889$         79,112,398$       74,986,261$        72,497,290$        70,502,516$        69,049,009$        68,186,483$        

Re v e n u e :
Ac t u a l

F Y 2 0 2 0
Pr o j e c t e d
F Y 2 0 2 1

B u d g e t
F Y 2 0 2 2

Pr o j e c t e d
F Y 2 0 2 3

Pr o j e c t e d
F Y 2 0 2 4

Pr o j e c t e d
F Y 2 0 2 5

Pr o j e c t e d
F Y 2 0 2 6

.nR[ &RXnW\� T1
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Capital Outlay 624,425 1,000,000 150,000

To t a l 194,360,501 196,300,000 200,543,924 203,343,535 207,410,406 211,558,614 215,789,786

To t a l 200,979,620 202,829,509 196,417,787 200,854,565 205,415,632 210,105,107 214,927,260
Ex p e n d i t u r e s :
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GOVERNMENT STRUCTURE/FINANCIAL GUIDELINES AND POLICIES

The County has operated under a County Mayor/County Commission form of government 
since September 1, 1980 and has been under a Home Rule Charter since September 1, 1990. 
Policymaking and legislative authority is vested in the County Mayor (executive branch) 
and the County Commission (legislative branch). The County Commission is responsible 
for passing ordinances, adopting the budget, and appointing committees. The County Mayor 
is responsible for carrying out the policies and ordinances of the County Commission, 
overseeing the day-to-day operations of the government, and appointing the heads of many 
of the County's departments. 

Knox County adheres to the following near and long term financial guidelines and 
policies: 

Operating Budget 

Budgetary Approval – After the Mayor recommends the operating budget for the next 
fiscal year, the County Commission and the public have an opportunity to review the 
recommendation and to provide input. The budget becomes effective when legally 
adopted by County Commission. The budget is adopted at the fund, department/function, 
and major category of expenditure level. The major categories are denoted in the 
County’s chart of accounts by account (object) codes. The major categories are personal 
services, employee benefits, contracted services, supplies and materials, debt service, 
capital outlay, and other charges. After the budget is adopted, the individual departments 
may request line item transfers between the major categories or may request additional 
appropriations above the initial adopted budget, which require the approval of County 
Commission.   

Budgetary Oversight – After the County Commission approves the operating budget for 
the fiscal year, oversight continues. The County is governed under the State Open 
Records Act. The public has access to virtually all County financial and other records 
(with a few exceptions as set forth in the law). The State of Tennessee undergoes a 
review process of the budget each year, and also reviews the County’s Comprehensive 
Annual Financial Report (CAFR). In order to fund the County’s five-year Capital 
Improvement Plan (CIP), the County goes to the public debt markets, generally on an 
annual basis. The County is rated by Moody’s and by Standard & Poor’s and therefore 
undergoes the financial scrutiny of the ratings process.  

Cash Management Policies and Practices – An investment committee, in consultation 
with the Knox County Trustee, makes investment decisions in accordance with the 
investment policy formally adopted in 1996. As defined in the policy, investment options, 
policies, and practices are based on the required liquidity of the available funds. 
Investments of operating, capital and any surplus funds have different levels of risk 
tolerance. Operating fund investments, where the primary objective is the preservation of 

Operating Budget
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GOVERNMENT STRUCTURE/FINANCIAL GUIDELINES AND POLICIES 
Operating Budget (Continued) 
 
principal, have the lowest risk tolerance and are invested in highly liquid, low-risk 
instruments. Capital funds, where the primary objective is the preservation of principal 
and sufficient liquidity to meet capital funding needs, are subject to some volatility in risk 
tolerance depending on when payment for projects is due. Regardless of the type of 
funds, all investments are made in accordance with state statutes. 
 
Debt Policies and Practices – The State of Tennessee provides statutory authorization 
for the issuance of general obligation bonds, revenue bonds, refunding bonds, capital 
leases, and notes. Under that authorization, counties may sell general obligation bonds at 
a competitive public sale after the adoption of an authorizing resolution by the local 
governing body. The County must then publish a notice of sale that provides for a ten-day 
comment period by citizens.  
 
There is no statutory debt limit placed on counties. State law provides for the adoption of 
tax resolutions, which state that the local government will provide for taxes “of a sum 
sufficient to pay the principal of and interest on the general obligation bonds as the same 
shall become due.” (Tennessee Code annotated 9-21-215). It is the practice of Knox 
County to use bonded debt only for major capital purchases included in the five-year 
capital plan and to not incur bonded debt for operating requirements. Proposed debt for 
capital expenditures is carefully analyzed to ensure that the life of the asset(s) always 
exceeds the term of the debt. Knox County management reviews any planned debt 
issuance with the Commission-approved Financial Advisor. 
 
Knox County adopted a written Debt Management Policy in 2011 that formally 
established parameters for the issuance of debt and management of the County’s debt 
portfolio. The Policy provides guidelines for the County to manage its debt and related 
annual costs within both current and projected available resources while promoting 
understanding and transparency for our citizens, taxpayers, businesses, investors and 
other interested parties. The Policy established procedures governing the allowable types 
of debt, debt terms, interest rate modes, costs of debt, procedures over refinancing debt, 
methods of issuance, the use of professionals, and compliance with laws and regulations, 
among other considerations.  
 
Knox County currently maintains a “AA+” bond rating from Standard & Poor’s, the 
highest rating in County history. The County also maintains an “Aa1” rating from 
Moody’s for general obligation debt. These ratings were affirmed by Moody’s and by 
Standard & Poor’s in October 2020. This continued confidence from the rating agencies 
confirms the County’s commitment to financial integrity, stability and strength.  
 
Capital Purchases – Unless a lower threshold is established as a requirement of a state 
or federal grant, the value at which equipment and other assets are designated as capital 
items is ten thousand dollars. The County’s policy permits the inclusion, as capital, all 

Operating Budget (Continued)
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initial furniture and fixtures in the construction and/or expansion of Knox County 
facilities. 
 
Fund Balances – The operating budget is required to be balanced. “Balanced” means 
that budgeted revenues and other sources, including the use of fund balance, if necessary, 
equal budgeted expenditures. Knox County discourages routine use of fund balance as a 
means of funding ongoing operating expenditures. By Ordinance 0-90-9-122, any 
appropriation of funds that would reduce the balance of any fund of the Board of 
Education below three percent of current year budgeted expenditures requires a favorable 
vote of two-thirds of the Knox County Commission. A recommendation by a majority of 
the Board of Education must precede such approval. The ordinance also requires a two-
thirds County Commission vote to approve appropriations that would reduce the fund 
balance for any other County fund below five percent of current year budgeted 
expenditures. 
 
Salary Savings – Knox County’s policy is to budget all continuing positions at full 
funding. Any department or office requesting additional personnel must submit position 
request forms justifying the requested additional position and quantifying the expected 
additional costs. New positions are budgeted for the portion of the year they are expected 
to be filled. A position control program interfaces the payroll and budget systems to 
enable budget status evaluation of these accounts during the year.  
 
Detail budgeted position counts are located in the “Budget Summary” section of this 
document. For the FY 2022 budget, the changes to budgeted positions are not significant.  
There were some organizational restructuring which is noted on page 76. 
 
Procurement Policies – The County adheres to a local procurement ordinance. The 
ordinance is intended to ensure equitable treatment while simultaneously providing for 
and encouraging open competition in the purchasing of goods and services. Generally, 
goods and services exceeding $25,000 are competitively bid. 
 
Capital Budget 
 
Knox County has established a set of policies that cover the process of preparing the 
Capital Improvement Plan. The major factors involved are: 
 

A. The purpose of the Capital improvement Plan is to plan, prioritize, and provide 
financing for capital projects for the next five years. Also, the Plan assists the 
County in the analysis of the impact of the operating expenses into the County’s 
operating budget for future years. 

 
B. Construction projects and capital purchases that cost more than $100,000 and/or 

have a useful life of greater than seven years will be included in the Capital 
Improvement Plan. Regular maintenance and capital purchases less than $100,000 
will be included in the operating budget. 

 

Capital Budget
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GOVERNMENT STRUCTURE/FINANCIAL GUIDELINES AND POLICIES 
Capital Budget (Continued) 
 

C. Department heads and elected officials will prepare the project proposals and 
present their requests to the Finance Department. The Public Building Authority 
will assist with the calculation of project costs and schedules. The project  
proposals from the Knox County School System will be forwarded to the Finance 
Department once the Knox County School Board adopts its request. Operating 
costs associated with the project must be provided by the department or elected 
official and are not included in the Capital Improvement Plan.  

 
D. The Knox County Finance Department and County Mayor will review the project 

requests and make recommendations to the County Commission. The final plan 
recommended by the County Mayor includes the financing of the projects 
recommended. Financing for the capital budget will come from general obligation 
bonds and other sources. If a specific current revenue source is identified for a 
project, that funding is included in the plan. 

 
E. Budget appropriations for projects included in the first year of the approved 

Capital Improvement Plan, for which financing is planned for the upcoming fiscal 
year, are required to be approved by the County Commission. Budgetary approval 
for projects planned for the subsequent years, for which the financing is planned 
in those future years, is generally not obtained during the first year of the Capital 
Improvement Plan and is subject to revision in subsequent years’ Capital 
Improvement Plans as the expected capital needs, and anticipated availability of 
the related financing, may change in response to future economic conditions and 
other circumstances. 

 
F. The County considers future operating costs of capital projects as it considers 

capital improvements. The projects are limited in scope to minimize the impact on 
operations and spread out over five years to allow the County’s economic growth 
the opportunity to incorporate the operating expenses. The Capital Improvement 
Plan also serves to keep to the forefront the future operating impact of capital 
projects on the County’s operating budget. In general, projects included in the 
current plan are considered routine capital expenditures (upgrades, replacement of 
existing facilities, etc.). Therefore, the future operating impact of such capital 
projects approved in the current Capital Improvement Plan is not expected to 
result in significant future costs (i.e., costs that would require an increase in the 
tax rate, cause a reduction in other budgeted spending, or require additional staff.) 
The lack of a significant future impact on the operating budget due to the addition 
of routine capital projects may be seen by analyzing the budgeted expenditures for 
the affected departments and the minimal changes in personnel also included in 
the operating budget. 
The adopted plan includes funding for the initial costs for a new elementary 
school in the northwest section of the County. The plan also includes funding for 
the Lonsdale and Adrien Burnett elementary school projects, which will replace 

Capital Budget (Continued)
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existing facilities. Knox County Schools personnel have advised that, for the 
replacement schools, changes to operating costs are not currently expected to be 
significant as costs for personnel, educational materials, etc., are currently being 
budgeted for the schools that will be replaced. For the new northwest elementary 
school, the expected operating costs are $5 million annually. The Knox County 
Schools will budget for any changes to the operating costs for the replacement 
schools when the relevant information becomes available and when the facilities 
are placed in service. 
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BASIS OF BUDGET PRESENTATION, MEASUREMENT FOCUS AND BASIS OF 
ACCOUNTING 
 
Primary Government and Board of Education Component Unit 
 
The accounts of the County are organized, operated and presented on the basis of funds. 
Funds are independent fiscal and accounting entities with self-balancing sets of accounts. 
Fund accounting segregates funds according to their intended purpose and is used to aid 
management in demonstrating compliance with finance-related legal and contractual 
provisions. The minimum number of funds is maintained consistent with legal and 
managerial requirements.  
 
The County does not adopt annual budgets for all funds accounted for during the fiscal 
year. Only those governmental funds for which an annual appropriation is required are 
budgeted. Annual budgets are adopted on a basis consistent with accounting principles 
generally accepted in the United States of America (see below). Grant funds are budgeted 
as the grants are approved during the fiscal year. Annual budgets are adopted for the 
other governmental funds, excluding the Constitutional Officers (Special Revenue) Fund, 
and the Public Improvement Fund and School Construction Fund (Capital Projects 
Funds.) The Public Improvement Fund and the School Construction Fund are 
appropriated based on the County’s five-year Capital Improvement Plan (CIP). The 
budget appropriations for projects included in the first year of the Plan are required to be 
approved by County Commission. Budgetary approval for projects included in 
subsequent years of the Plan is generally not obtained during the first year of the Plan and 
is subject to revision in subsequent years’ Plans as the expected capital needs, and 
anticipated availability of the related financing, may change in response to future 
economic conditions and other circumstances. 
  
The County has the following fund types: 
  
Governmental funds are used to account for the County's general government activities. 
This fund type uses the flow of current financial resources as the measurement focus and 
employs the modified accrual basis of accounting. Under the modified accrual basis of 
accounting, revenues are recognized when susceptible to accrual (i.e., when they are 
"measurable and available"). "Measurable" means the amount of the transaction can be 
determined and "available" means collectible within the current period or soon enough 
thereafter to pay liabilities of the current period. The County considers all revenues 
available if they are collected within 60 days after the fiscal year end. Expenditures are 
recorded when the related fund liability is incurred, except for unmatured interest on 
general long-term debt which is recognized when due, and certain compensated absences, 
claims and judgments, which are recognized when the obligations are expected to be 
liquidated with expendable available financial resources. 
 
Property taxes, franchise taxes, licenses, interest and special assessments are susceptible-
to-accrual. Sales taxes collected and held by the state at year-end on behalf of the County  

Primary Government and Board of Education Component Unit

BASIS OF BUDGET PRESENTATION, MEASUREMENT FOCUS AND BASIS 
OF ACCOUNTING

Adopted Budget 25

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

Basis for Budget Presentation



Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget26 KNOX COUNTY, TENNESSEE 
 

2021-2022 BUDGET 
 
 

24 
 

BASIS OF BUDGET PRESENTATION, MEASUREMENT FOCUS AND BASIS 
OF ACCOUNTING (Continued) 
 
are also recognized as revenue. Other receipts and taxes become measurable and 
available when cash is received by the County and are recognized as revenue at that time. 
 
Entitlements and shared revenues are recorded at the time of receipt, or earlier if the 
susceptible-to-accrual criteria are met. Expenditure-driven grants are recognized as revenue 
when the qualifying expenditures have been incurred and all other grant requirements have 
been met. 
 
Listed below are definitions of the types of governmental funds budgeted and 
identification of the specific budgeted funds within each type: 
 
The General Fund (Fund 101) is the County's primary operating fund. It accounts for all 
financial resources of the general government, except those required legally or by sound 
financial management to be accounted for in another fund. The general fund accounts for 
the normal recurring activities of the County (i.e., public safety, recreation, health and 
welfare, finance, general government, etc.). These activities are funded principally by 
property taxes on individuals and businesses. 
 
The Special Revenue Funds account for revenue sources that are legally restricted to 
expenditure for specific purposes (not including major capital projects).   

 
Governmental Law Library Fund (Fund 114) - Accounts for the operation of 
the law library, available to the public but used primarily by attorneys practicing 
in the courts. User fees are charged. 

 
Public Library Fund (Fund 115) - Accounts for the operation of the countywide 
public library system. 

 
Solid Waste Fund (Fund 116) - Accounts for solid waste and recycling 
activities. 

 
Hotel/Motel Tax Fund (Fund 123) - Accounts for the collection and use of the 
amusement and hotel/motel tax to promote tourism and related activities in the 
county. 

 
Air Quality Management Fund (Fund 128) - Accounts for activities related to 
the maintenance of air quality. 
 

Governmental Law Library Fund (Fund 114)

Air Quality Management Fund (Fund 128)

Hotel/Motel Tax Fund (Fund 123)

Sol id Waste Fund (Fund 116)

Public Library Fund (Fund 115)
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BASIS OF BUDGET PRESENTATION, MEASUREMENT FOCUS AND BASIS 
OF ACCOUNTING (Continued) 

 
Engineering & Public Works (Fund 131) - Accounts for the County’s share of 
the State gasoline and motor fuel taxes that are utilized to maintain non-state 
roads within the county and outside the municipal boundaries of the City of 
Knoxville. 

 
Central Cafeteria Fund - Accounts for the cafeteria operations in each of the 
schools. The primary sources of funding are federal and state revenues for the 
school lunch program and sales to students and adults. (Accounting records are 
not kept on the County’s financial software, and no fund number exists.) 
 
General Purpose School Fund (Fund 141) - Accounts for general operation of 
the Board of Education.  Major funding is provided through local tax levies and 
state education funds. 

 
The Debt Service Fund accounts for the servicing of general long-term debt not being 
financed by proprietary funds. 
 

General Debt Service (Fund 151) - Accounts for the accumulation of resources 
and the payment of principal and interest on general long-term debt for the 
County and the Knox County Board of Education. 

 
The Capital Projects Funds account for the acquisition of fixed assets or construction of 
major capital projects not being financed by proprietary funds.  
 

Public Improvement Fund (Fund 171) - Accounts for the acquisition of County 
capital assets or construction of major County capital projects not being financed by 
proprietary funds, exclusive of construction activity related to the Americans with 
Disabilities Act. 

 
School Construction Fund (Fund 177) - Accounts for school building 
construction and renovations.  

 
ADA Construction Fund (Fund 178) - Accounts for the renovations needed to 
Knox County facilities to comply with the Americans with Disabilities Act 
(ADA). 
 

Central Cafeteria Fund

ADA Construction Fund (Fund 178)

School Construction Fund (Fund 177)

Public Improvement Fund (Fund 171)

General Debt Service (Fund 151)

General Purpose School Fund (Fund 141)

Engineering & Public Works (Fund 131)

BASIS OF BUDGET PRESENTATION, MEASUREMENT FOCUS AND BASIS
OF ACCOUNTING (Continued)

Basis for Budget Presentation



Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget28 KNOX COUNTY, TENNESSEE 
 

2021-2022 BUDGET 
 
 

26 
 

BASIS OF BUDGET PRESENTATION, MEASUREMENT FOCUS AND BASIS 
OF ACCOUNTING (Continued) 
 
Proprietary Funds are used to account for governmental activities that are similar to 
activities that may be performed by a commercial enterprise. This fund type uses the flow 
of economic resources as the measurement focus and employs the accrual basis of 
accounting. Under this method, revenues are recorded when earned and expenses are 
recorded at the time liabilities are incurred. Proprietary funds include the following fund 
types: 
 
 
Enterprise Funds account for operations that provide services primarily to the general 
public on a user charge basis. The County does not adopt an annual budget for its enterprise 
fund. 

 
Three Ridges Golf Course Fund (Fund 401) - Accounts for the operations for Three 
Ridges Golf Course. 

 
Internal Service Funds account for operations that provide services to other departments 
or agencies of the County or to other governments, component units and joint ventures on a 
cost reimbursement basis. 

 
The following internal service funds are included in the CAFR. The County does not 
adopt an annual budget for these funds. 
 
Vehicle Service Center Fund (Fund 261) - Accounts for the handling of repairs and 
service maintenance for all county vehicles. 
 
Self-Insurance Healthcare Fund (Fund 263) - Accounts for transactions related to 
the County’s self-insured healthcare benefits.   
 
Risk Management Fund (Fund 266) - Accounts for the handling of all liability and 
worker’s compensation claims filed against the County. 
 
Mailroom Service Fund (Fund 268) - Accounts for the handling of incoming and 
outgoing mail for all county departments. 

 
Employee Benefits Fund (Fund 270) - Accounts for the handling of health insurance, 
retirement, life insurance, and other payroll-related benefits for Knox County 
employees, as well as handling of unemployment claims. 

 

Three Ridges Golf Course Fund (Fund 401)

Employee Benefits Fund (Fund 270)

Mailroom Service Fund (Fund 268)

Risk Management Fund (Fund 266)

Self-Insurance Healthcare Fund (Fund 263)

Vehicle Service Center Fund (Fund 261)
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BASIS OF BUDGET PRESENTATION, MEASUREMENT FOCUS AND BASIS 
OF ACCOUNTING (Continued) 

 
Building Operations Fund (Fund 274) - Accounts for the handling of maintenance, 
repairs, and security costs associated with each of the buildings owned and operated 
by Knox County Government. These buildings house offices and provide storage 
facilities to the different divisions of Knox County Government. The Public Building 
Authority (PBA) handles these services and bills each area based on the amount of 
square footage used or occupied by each division or budgeted unit. 
 
Technical Support Services Fund (Fund 276) - Accounts for technical support 
related to the County’s electronic data processing. 
 
Capital Leasing Fund (Fund 278) - Accounts for a fleet of vehicles used in certain 
County departments. 
 

 
Fiduciary Funds account for assets held by the County in a trustee capacity or as an agent 
on behalf of others. Trust funds account for assets held by the government under the terms 
of a formal trust agreement. Fiduciary funds include the following: 
 
The Pension Trust funds are accounted for in essentially the same manner as the 
proprietary funds, using the same measurement focus and basis of accounting. The pension 
trust funds account for the assets of the County's defined benefit and defined contribution 
pension plans. Plan member contributions are recognized in the period when contributions 
are due and payable in accordance with the terms of the plan. Employer contributions are 
recognized when due and the County makes a formal commitment to provide the 
contributions. Benefits and refunds are recognized when due and payable in accordance 
with the terms of the plan. 
 
The agency funds are custodial in nature and do not present results of operations nor do 
they have a measurement focus. Agency funds are accounted for using the modified accrual 
basis of accounting. These funds are used to account for the assets that the County holds for 
others in an agency capacity. 
 

Capital Leasing Fund (Fund 278)

Technical Support Services Fund (Fund 276)

Building Operations Fund (Fund 274)
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The following are the strategic pillars of Knox County. E ach department’ s goals, and 
performance measures align with the pillars below:

G overnment Accountability is the most used strategic pillar in Knox County. D epartmental services and goals relate 
to using taxpayer dollars responsibly. The County’ s goal is to be transparent and to provide exceptional customer 
service. 

E mployee D evelopment helps improve our work force to provide the best service to Knox County citiz ens. The 
County offers training, incentives, and tuition assistance to continue to improve the staff. 

Community H ealth is mostly used by our H ealth D epartment. The functions of the H ealth department relates directly 
to promoting and preventative health for the citiz ens of Knox County. 

P ublic Infrastructure is mostly used by our E ngineering and P ublic W ork s department.  D epartmental functions 
relate to maintaining safe roadways and facilities for Knox County.

P ublic Safety is mostly used by the Knox County Sheriff’ s D epartment. The Sheriff’ s department responds to 
emergencies, maintain, and operate the detention center, and maintain a safe and livable community. 

Community Recreation engages our citiz ens of all ages to be activity within our county. 

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

Strategic P illar – E mployee D evelopment
M anage Strategically Our W ork force Capacity and Resources

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

Strategic P illar – P ublic Infrastructure 
Support Infrastructure Owned by the County or for P ublic U se 

Strategic P illar – P ublic Safety
D eliver and E nhance H igh Q uality E fficient Services and Infrastructure

Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

Strategic P illar – E mployee D evelopment
M anage Strategically Our W ork force Capacity and Resources

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

Strategic P illar – P ublic Infrastructure 
Support Infrastructure Owned by the County or for P ublic U se 

Strategic P illar – P ublic Safety
D eliver and E nhance H igh Q uality E fficient Services and Infrastructure

Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 

Strategic Pillars
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November
2020

Establish %udget Calendar � ConĆrm 
the schedule with the Mayor and 

Commission Chair

N o v e m b e r  9 t h

December
2020

Develop forms and information for the 
kick-off meeting with departments 

requesting each individual department to 
develop a budget request.

D e c e m b e r  1 4t h
Develop preliminary numbers and 
schedules for grant panels to work 

with. 

D e c e m b e r  1 8t h

January
2021

• Kick-off meeting with departments 
requesting each individual department

to  develop a budget  request.
• Discuss major budget issues and 

possible scenarios. 

J a n u a r y  7 t h
Brief overview of the budget 

process with commission during 
Chairman's luncheon. Take initial 

comments and suggestions.

J a n u a r y  1 9 t h
• Schedule meetings with departments to help 

formulate their request as needed and requested.
• Debt service projections due for the Capital Plan

• Pension contribution projections due

J a n u a r y  25 t h

February
2021

All payroll changes closed for 
FY2022

F e b r u a r y  1 5 t h
Budget request due back to 

Finance Department, including 
departmental goals, objectives, 

and capital request

F e b r u a r y  1 5 t h
All budget information input and 

balanced with requests.

F e b r u a r y  26 t h

March
2021

Capital Plan request balanced and 
summarized

M a r c h  1 s t
0ayoral meetings Zith ofĆcials 

and department heads as needed.

M a r c h
Preliminary budget meetings held by the 

Mayor, Chief of Staff and Director of Finance to 
review departmental request for funding; also 

long-term pension funding discussions

M a r c h  Ő�eehly leetin]s as neededő

April
2021

Complete calculations for the 
budget recommendations 

(balanced budget)

A p r i l  5 t h
Complete schedules and 

information related to the budget

A p r i l  1 9 t h

June
2021

Special called meeting for the County 
Commission to approve the FY2022 

budget, tax rate, and the FY2022-2026 
Capital Improvement Plan

T B D

J u l y  1 s tJuly
2021

)irst day of the neZ Ćscal year

Au]ust Ɛst
August
2021

Complete the detail budget 
document and submit to the State 

of Tennessee and Government 
)inance 2fĆcers Association

May
2021

• Mayor presents the proposed 
budget to the County Commission
• Publish budget summary in the 

newspaper

T B D
After adequate time for the public to consider the 

recommendation, the Commission holds Public 
hearings/appeals for 2fĆcials and departments to 

meet with County Commission and for the 
Commission to discuss the Mayor's proposal.

T B D

FY 2021 – 2022
KNOX COUNTY BUDGET
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THE PROCESS

The budget process in Knox County consists of two phases and results in two distinct 
plans. The result of Phase one - Capital Planning - is the Capital Improvement Plan, a 
five-year plan updated each fiscal year. 

Phase two - Operations Planning - results in the Operating Budget for the next fiscal year 
beginning July 1, and ending the subsequent June 30.  

Phase One - Capital Planning 

The Capital Improvement Plan includes all planned project expenditures of amounts 
greater than $100,000 and/or for items having a useful life of greater than seven years. 
Though published with the Adopted Budget upon approval, the Capital Improvement 
Plan traditionally is not a budget, but rather a planning tool. Budget appropriations for 
projects included in the first year of the approved Capital Improvement Plan, for which 
financing is planned for the upcoming fiscal year, are required to be approved by the 
County Commission. Budgetary approval for projects planned for the subsequent years, 
for which the financing is planned in those future years, is generally not obtained during 
the first year of the Capital Improvement Plan and is subject to revision in subsequent 
years’ Capital Improvement Plans, as the expected capital needs and anticipated 
availability of the related financing may change in response to future economic 
conditions and other circumstances.  

As noted above, the Capital Improvement Plan includes only planned expenditures for 
construction projects and capital purchases with costs greater than $100,000 and useful 
life of more than seven years. Regular maintenance and capital purchases less than 
$100,000 are included in the annual operating budget. Planned projects and expenditures 
within the Capital Improvement Plan are further distinguished between routine and non-
routine capital expenditures. Routine capital expenditures are those that are included in 
almost every budget and are expected to have no significant impact on the operating 
budget. Significant non-routine expenditures (e.g., construction of a new school) are 
expected to result in additional operating costs (e.g., for personnel, maintenance, and 
utilities). Estimated additional operating costs expected to be incurred for significant non-
routine capital expenditures will be described and quantified when such projects are 
included in the Capital Improvement Plan. Most of the FY 2022 projects included in the 
Capital Improvement Plan consist of recurring capital expenditures that will not result in 
a significant effect on future operating budgets 

Review and update of the Capital Improvement Plan began in November. Department 
heads and elected officials were asked to review those projects in the existing plan that 
were within their scope of authority and to update the status thereof. Requests for new 
projects and/or additional funding to existing projects were to be submitted to the County 
Mayor and Senior Director of Finance in December. After meeting with requesters to 

Phase One - Capital Planning
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determine the purpose and scope of the requests, the County Mayor and the Senior 
Director of Finance met with the County budget team. Based on the results of these 
activities and expected available funds, the County Mayor delivered the recommended 
Capital Improvement Plan to the County Commission in his budget address to the 
Commission on May 4, 2021. The Commission approved the overall Capital 
Improvement Plan on May 24, 2021 via Resolution R-21-5-103-SS. 

Phase Two - Operations Planning 

The Operating Budget consists of planned expenses, capital outlay (other than those 
items meeting the criteria for inclusion in the Capital Improvement Plan, as described in 
the previous section), and projected revenues for all departments in all funds that are 
subject to appropriation. Each year, the information required from the departments 
submitting budget requests is included in a budget manual. Individual department heads 
and elected officials evaluate their needs and submit a requested budget. The County 
Mayor presents a recommended budget to the County Commission, balancing the needs 
of the departments with the funding available. The County Commission considers the 
Mayor’s recommendation, and votes to adopt an approved budget and tax rate. 

At an all-department meeting, the County Mayor explained budget expectations and 
limitations. All departments were asked to turn in their budget proposals for FY 2021. 
They were provided with necessary forms, status information and a budget calendar. The 
calendar identified the month of March as the time when expense projections (budget 
requests) would be reviewed in meetings between department heads, elected officials and 
the County Mayor.  

Budget requests were considered from a “zero-based budget” perspective. This process 
assumes no prior funding, and all future funding must be justified and fit the County 
Mayor’s overall priorities. The Mayor’s priorities included: (1) not increasing taxes, (2) 
funding education, (3) maintain reasonable debt levels, (4) increasing funding for public 
works, and (5) funding essential services. 

As part of the operations planning process, the County Department of Finance reviewed 
and prepared projections of revenues, employee salaries and wages, fringe benefits, and 
space costs.   

The total of updated property assessments from the Property Assessor and the projected 
percent of tax collections from the Trustee were used to project total property tax revenue 
and to calculate the expected proceeds.  

These projections, coupled with the expense projections from the extensive departmental 
meetings and extensive line-item-by-line-item analysis by the budget staff, are among the 
key elements making up the County Mayor's budget recommendation to the County 
Commission.  

Phase Two - Operations Planning
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The Knox County Board of Education develops its own budget calendar and must submit 
the approved budget request to the County Mayor by April 15. Included is a separate 
budget request for the Central Cafeteria Fund. During the County Mayor’s review of 
these budget requests, recommended changes or additions to specific line items are 
identified. These are included in the County Mayor’s recommendation of the total 
amount necessary to fund the Schools’ operating expenses. 
 
Outside agencies requesting Hotel/Motel Tax funds send their applications to the Knox 
County Grants Office. Upon review, these are forwarded with a recommendation to the 
County Mayor. This recommendation becomes a part of the County Mayor’s 
recommended budget. 
 
Commission Action 
 
The County Mayor presented the budget recommendation to the County Commission on 
May 4, 2021 at a Special Sessions meeting. Separate resolutions by the Commission were 
passed to adopt the Operating Budget, Capital Improvement Plan, and Tax Rate on May 
24, 2021. 
 
The County Commission approves a total funding amount for the Knox County Schools’ 
General Purpose School Fund, and the Knox County Board of Education is responsible 
for adopting the detail line item budget for the Knox County Schools. The final 2022 
budget for the Schools’ General Fund (General Purpose School Fund) totaled 
$542,000,000. The Board finalized line-item amounts and final revenue projections, and 
approved a detailed line-item budget at its May Board meeting. The Board subsequently 
amended its detailed line item budget at its June meeting. 
 
Expense Categories 
 
The appropriated County budget is prepared at the fund, department/function, and major 
category level. For the County, the legal level of budgetary control (the level at which 
management cannot overspend funds without a budget amendment) is the major category 
level within a department or function. The major categories are Personal Services, 
Employee Benefits, Contracted Services, Supplies and Materials, Other Charges, Debt 
Service and Capital Outlay. 
  

Commission Action

Expense Categories
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Supplemental Information 
 
The County Commission and the Board of Education, respectively, must approve 
requests from County or School departments to transfer budgeted funds between expense 
categories.  
 
Any requests for additional appropriations, after the budget has been approved, require 
identification of the anticipated revenue source to cover them. Expenditures may not 
exceed estimated revenue or available fund balance and the full County Commission 
must approve such changes. 
 
Generally, grants to the County are not included in the operating budget cycle. The 
authorization to appropriate these funds is provided in the award. The County anticipates 
some grant matches each year in its operating budget. 
 

Supplemental Information
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Ad o p t e d Ad o p t e d
2 0 2 0 -2 0 2 1 2 0 2 1 -2 0 2 2 Ch a n g e F Y2 1 F Y2 2

G e n e r a l  F u n d :
G eneral Administration 12,160,040$              12,979,196$              819,156$             
Finance 18,746,984 20,164,786 1,417,802            
Administration of J ustice 21,040,941 21,798,989 758,048 
P ublic Safety 94,055,398 95,952,151 1,896,753            
P ublic H ealth and W elfare 21,415,213 22,692,497 1,277,284            
Social/ Cultural/ Recreational 5,989,690 6,311,831 322,141 
Agriculture &  N atural Resources 492,105 577,016 84,911 
Other G eneral G overnment 13,244,981 13,451,237 206,256 
Operating Transfers 7,187,000 6,616,221 ( 570,779)              

1 9 4 ,3 3 2 ,3 5 2 2 0 0 ,5 4 3 ,9 2 4 6 ,2 1 1 ,5 7 2            $0.89 $0.89

Sp e c i a l  Re v e n u e  F u n d s :
G overnmental L ibrary 118,881 119,794 913 
P ublic L ibrary 13,995,349 14,126,550 131,201 
Solid W aste 3,931,376 4,397,259 465,883 
Air Q uality 160,000 160,000 - 
H otel-M otel Tax 7,822,000 8,022,000 200,000 
E ngineering and P ublic W ork s 19,447,546 22,844,795 3,397,249            
Central Cafeteria 27,605,000 27,360,000 ( 245,000)              
G eneral P urpose School 507,827,000 542,000,000 34,173,000          0.80     0.80    

5 8 0 ,9 0 7 ,1 5 2 6 1 9 ,0 3 0 ,3 9 8 3 8 ,1 2 3 ,2 4 6          

De b t  Se r v i c e  F u n d 7 6 ,0 0 0 ,0 0 0 7 4 ,0 0 0 ,0 0 0 ( 2 ,0 0 0 ,0 0 0 )           0.43     0.43    

To t a l  Op e r a t i n g  B u d g e t 8 5 1 ,2 3 9 ,5 0 4$        8 9 3 ,5 7 4 ,3 2 2$        4 2 ,3 3 4 ,8 1 8$     $ 2 . 1 2 $ 2 . 1 2

E stimated revenue per each one cent of property tax equals $1,274,000 for FY21 and $1,308,755 for FY22.

Ta x  Ra t e

B UDG ET SUM M ARY

KNOX COUNTY, TENNESSEE
2 0 2 1 -2 0 2 2  ADOPTED B UDG ET
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Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

$6M

$96M

$22M $14M
$23M

$20M$13M

Administration
of Justice

Finance

Social/Cultural
Recreational

Public Safety

Public Health &
W ellfare

O th er

Operating
Trans fers

G eneral
Administration $7M

2022
General
Fund
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F Y 1 9 F Y 2 0 F Y 2 1 F Y 2 2

G e n e r a l  F u n d $0.89 $0.89 $0.89 $0.89

De b t  Se r v i c e  F u n d 0.43 0.43 0.43 0.43

G e n e r a l  Pu r p o s e  Sc h o o l s 0.80 0.80 0.80 0.80

To t a l  Ta x  Ra t e $ 2 . 1 2 $ 2 . 1 2 $ 2 . 1 2 $ 2 . 1 2

              TAX RATE B REAKDOWN

KNOX COUNTY, TENNESSEE                                                                                                   
2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

41 . 8 1 %

3 7 . 93 %

2 0 . 2 6 %

G e n e r a l  F u n d G e n e r a l  P u r p o s e  S c h o o l s D e b t  S e r v i c e  F u n d
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Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

Al l  F u n d s  F Y 2 0 2 2  B u d g e t

G o v ' t  L a w Pu b l i c  So l i d Ai r  H o t e l / M o t e l En g i n e e r i n g  & G e n e r a l  Pu r p o s e Sc h o o l De b t
G e n e r a l L i b r a r y L i b r a r y Wa s t e Q u a l i t y Ta x Pu b l i c  Wo r k s Sc h o o l Ca f e t e r i a Se r v i c e To t a l

Re v e n u e s

County P roperty Tax 130,678,695$      -$ -$ -$ -$ -$ -$  106,950,400$        -$  57,026,465$      294,655,560$      
County L ocal Option Tax 21,176,500          -              - 2,600,000        - - 9,907,946         176,886,000          - -                         210,570,446        
L itigation Tax - 46,450              -              - - - - 900,000 - -                        946,450               
H otel/ M otel Tax -              -              -              - - 7,800,000 - - - -                         7,800,000            
W heel Tax 575,000 - 12,000,000 - - - - 1,750,000             - -                         14,325,000          
L icenses and P ermits 3,193,000            -              -              - - - 2,200,000 36,000 - -                         5,429,000            
Fines, Forfeitures, P enalty 1,370,200            -              - - - - 110,000 - - - 1,480,200            
Charges/ Current Services 7,722,543            2,000            225,000             - 160,000 - 91,900 275,000 1,300,000          - 9,776,443 
Other L ocal Revenue 5,310,792            250 137,000             450,000           - - 500 6,121,100             300,000             1,656,483          13,976,125 
Fees from Officials 12,085,000                       -              - - - - - - - - 12,085,000 
State G overnment 11,184,614          - 45,500 475,000           - - 7,861,000 246,089,000          250,000             - 265,905,114
Federal G overnment 2,056,000            - 6,400 - - - - 600,000 25,510,000        - 28,172,400 
Other G ov't/ Citiz en G roups 665,443 30,000          -              - - - - - - - 695,443
Operating Transfers/ P ayments 400,000 35,000          1,400,000 625,000           - - 2,250,000         1,932,000             - 15,128,317 21,770,317 
Approp. From D es.Fund B al. 642,000 -              -              - - - 123,449 89,900 - - 855,349 
Approp. From Res.Fund B al. 584,137 - - - - - - - - - 584,137 
Approp. from Fund B alance 2,900,000            6,094            312,650             247,259           - 222,000 300,000            370,600 - 188,735 4,547,338 

To t a l 200,543,924$      119,794$      14,126,550$      4,397,259$      160,000$      8,022,000$      22,844,795$      542,000,000$        27,360,000$      74,000,000$      893,574,322$      

Ex p e n d i t u r e s  - b y  F u n c t i o n

G eneral Administration 12,979,196$        -$ -$ -$ -$ -$ -$ -$ -$ -$  12,979,196$        
Finance 20,164,786          - - - - - - - - - 20,164,786 
Administration of J ustice 21,798,989          - - - - - - - - - 21,798,989 
P ublic Safety 95,952,151          - - - - - - - - - 95,952,151 
P ublic H ealth and W elfare 22,692,497          - - - 160,000        - - - - - 22,852,497 
P ublic W ork s - - - - - - 22,844,795       - - - 22,844,795          
Social/ Cultural/ Recreational 6,311,831            119,794        14,126,550        - - 8,022,000        - - - - 28,580,175          
Agriculture &  N atural Resources 577,016 - - - - - - - - - 577,016 
E ducation - - - - - - - 542,000,000          27,360,000        - 569,360,000
D ebt Service - - - - - - - - - 74,000,000 74,000,000 
Other G eneral G overnment 13,451,237          - - 4,397,259        - - - - - - 17,848,496 
Operating Transfers 6,616,221            - - - - - - - - - 6,616,221 

To t a l  200,543,924$      119,794$      14,126,550$      4,397,259$      160,000$      8,022,000$      22,844,795$      542,000,000$        27,360,000$      74,000,000$      893,574,322$      

Ex p e n d i t u r e s  - b y  Ca t e g o r y

Salaries and Fringe B enefits 131,382,897$      32,469$        10,059,340$      1,453,650$      -$ -$  10,479,288$      455,353,924$        12,252,000$      -$  621,013,568$      
Operating E xpenditures 62,544,806          87,325          4,067,210          2,943,609        160,000        7,022,000        11,740,507       72,423,917            14,558,000        2,495,000          178,042,374        
Capital E xpenditures - - - - - - - 842,803 550,000             - 1,392,803 
Transfers Out 6,616,221            - - - - 1,000,000        625,000            13,379,356            - - 21,620,577 
D ebt Service 
  P rincipal P ayments - - - - - - - - - 44,138,925 44,138,925 
  Interest P ayments - - - - - - - - - 27,366,075 27,366,075 

To t a l  Ex p e n d i t u r e s 200,543,924$      119,794$      14,126,550$      4,397,259$      160,000$      8,022,000$      22,844,795$      542,000,000$        27,360,000$      74,000,000$      893,574,322$      
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Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

REV ENUE SUM M ARY CH ART

G o v ' t  L a w Pu b l i c  So l i d Ai r  H o t e l / M o t e l En g i n e e r i n g  & G e n e r a l  Pu r p o s e Sc h o o l De b t
G e n e r a l L i b r a r y L i b r a r y Wa s t e Q u a l i t y Ta x Pu b l i c  Wo r k s Sc h o o l Ca f e t e r i a Se r v i c e To t a l

R E V E N U E  TY P E

Co u n t y  Pr o p e r t y  Ta x 130,678,695$       -$ -$ -$ -$ -$ -$  106,950,400$            -$  57,026,465$       294,655,560$       

Co u n t y  L o c a l  Op t i o n  Ta x 21,176,500                        -              - 2,600,000       - - 9,907,946           176,886,000              - - 210,570,446         

L i t i g a t i o n  Ta x - 46,450              -              - - - - 900,000 - - 946,450 

H o t e l / M o t e l  Ta x              -              -              -              - - 7,800,000 - - - - 7,800,000            

Wh e e l  Ta x 575,000 - 12,000,000 - - - - 1,750,000 - - 14,325,000           

L i c e n s e s  a n d  Pe r m i t s 3,193,000                         -              -              - - - 2,200,000 36,000 - - 5,429,000            

F i n e s , F o r f e i t u r e s , Pe n a l t y 1,370,200                         -              - - - - 110,000 - - - 1,480,200            

Ch a r g e s / Cu r r e n t  Se r v i c e s 7,722,543            2,000           225,000             - 160,000 - 91,900 275,000 1,300,000             - 9,776,443 

Ot h e r  L o c a l  Re v e n u e 5,310,792            250              137,000             450,000          - - 500 6,121,100 300,000 1,656,483           13,976,125 

F e e s  f r o m  Of f i c i a l s 12,085,000                        -              - - - - - - - - 12,085,000 

St a t e  G o v e r n m e n t 11,184,614           - 45,500 475,000          - - 7,861,000           246,089,000              250,000 - 265,905,114

F e d e r a l  G o v e r n m e n t 2,056,000            - 6,400 - - - - 600,000 25,510,000           - 28,172,400 

Ot h e r  G o v ' t / Ci t i z e n  G r o u p s 665,443 30,000                      -              - - - - - - - 695,443 

Op e r a t i n g  Tr a n s f e r s / Pa y m e n t s 400,000 35,000         1,400,000           625,000          - - 2,250,000           1,932,000 - 15,128,317 21,770,317 

Ap p r o p .  F r o m  De s . F u n d  B a l . 642,000              -              -              - - - 123,449 89,900 - - 855,349 

Ap p r o p .  F r o m  Re s . F u n d  B a l . 584,137 - - - - - - - - - 584,137 

Ap p r o p .  f r o m  F u n d  B a l a n c e 2,900,000            6,094           312,650             247,259          - 222,000 300,000              370,600 - 188,735 4,547,338 
.

To t a l 200,543,924$       119,794$      14,126,550$       4,397,259$     160,000$    8,022,000$       22,844,795$       542,000,000$            27,360,000$          74,000,000$       893,574,322$       
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Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

Co u n t y  Pr o p e r t y  Ta x e s 2 9 4 6 5 5 5 6 0 . 0 %
Ap p r o p r i a t i o n  f r o m  F u n d  B a l a n 5 9 8 6 8 2 4 . 0 %
Ch a r g e s  f o r  Se r v i c e s 9 7 7 6 4 4 3 . 0 %
F e e s  f r o m  Of f i c i a l s 1 2 0 8 5 0 0 0 . 0 %
St a t e  G o v e r n m e n t 2 6 5 9 0 5 1 1 4 . 0 %
F e d e r a l  G o v e r n m e n t 2 8 1 7 2 4 0 0 . 0 %
Ot h e r  L o c a l  Re v e n u e 1 3 9 7 6 1 2 5 . 0 %
L i c e n s e s  a n d  Pe r m i t s 5 4 2 9 0 0 0 . 0 %
F i n e s , F o r f e i t u r e s , Pe n a l t i e s 1 4 8 0 2 0 0 . 0 %
L o c a l  Op t i o n  Ta x e s 2 3 3 6 4 1 8 9 6 . 0 %
Ot h e r  G o v ' t / Ci t i z e n s  G r o u p s 6 9 5 4 4 3 . 0 %
Op e r a t i n g  Tr a n s f e r s 2 1 7 7 0 3 1 7 . 0 %

8 9 3 5 7 4 3 2 2 . 0 %

Ed u c a t i o n 5 6 9 3 6 0 0 0 0 . 0 %
G e n e r a l  Ad m i n i s t r a t i o n 1 2 9 7 9 1 9 6 . 0 %
F i n a n c e 2 0 1 6 4 7 8 6 . 0 %
De b t  Se r v i c e 7 4 0 0 0 0 0 0 . 0 %
Ad m i n i s t r a t i o n  o f  J u s t i c e 2 1 7 9 8 9 8 9 . 0 %
Pu b l i c  Sa f e t y 9 5 9 5 2 1 5 1 . 0 %
Pu b l i c  H e a l t h  &  We l f a r e 2 2 6 9 2 4 9 7 . 0 %
To u r i s m / Re c r e a t i o n 1 4 3 3 3 8 3 1 . 0 %
Ot h e r 2 0 9 2 4 2 6 8 . 0 %
L i b r a r i e s 1 4 1 2 6 5 5 0 . 0 %
So l i d  Wa s t e 4 3 9 7 2 5 9 . 0 %
Pu b l i c  Wo r k s 2 2 8 4 4 7 9 5 . 0 %

8 9 3 5 7 4 3 2 2 . 0 %
1 7 8 7 1 4 8 6 4 4 . 0 %

County P roperty Taxes
32.97%

Appropriation from Fund 
B alances

0.67%
Charges for Services

1.09%

Fees from Officials
1.35%

State G overnment
29.76%

Federal G overnment
3.15%

Other L ocal Revenue
1.56%

L icenses and P ermits
0.61%

Fines, Forfeitures, P enalties
0.17%

L ocal Option Taxes
26.15%

Other G ov't/ Citiz ens G roups
0.08%

Operating Transfers
2.44%

REV ENUE SUM M ARY

E ducation
63.72%

G eneral Administration
1.45%

Finance
2.26%

D ebt Service
8.28%

Administration of J ustice
2.44%

P ublic Safety
10.74%

P ublic H ealth &  W elfare
2.54%

Tourism/ Recreation
1.60%

Other
2.34%

L ibraries
1.58%

Solid W aste
0.49%

P ublic W ork s
2.56%

OPERATING  B UDG ET B Y EXPENDITURE CATEG ORY
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Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

EXPENDITURE SUM M ARIZ ATION B Y OB J ECT CL ASSIF ICATION F OR AL L  B UDG ETED F UNDS
G o v e r n m e n t a l  Pu b l i c  So l i d H o t e l / M o t e l  Ai r En g i n e e r i n g  & G e n e r a l  Pu r p o s e Ce n t r a l De b t To t a l %  o f

G e n e r a l L i b r a r y L i b r a r y Wa s t e Ta x  Tr u s t  Q u a l i t y Pu b l i c  Wo r k s Sc h o o l s Ca f e t e r i a  Se r v i c e Ob j e c t To t a l

Pe r s o n a l  Se r v i c e s 94,567,194$        28,575$                7,782,341$        1,038,320$     -$  -$  7,762,756$               354,744,949$             9,350,000$       -$  475,274,135$       53.19%

Em p l o y e e  B e n e f i t s 36,815,703          3,894 2,276,999          415,330          - - 2,716,532 100,608,975               2,902,000         - 145,739,433 16.31%

Co n t r a c t e d  Se r v i c e s 27,641,960          6,500 1,253,088          2,564,750       - 145,334 2,755,525 33,601,730 1,433,000         - 69,401,887 7.77%

Su p p l i e s  a n d  M a t e r i a l s 12,523,031          79,050 1,915,200          88,950            - - 7,596,775 24,439,042 11,605,000       - 58,247,048 6.52%

Ot h e r  Ch a r g e s 28,846,036          1,775 898,922             289,909          8,022,000       14,666             2,013,207 27,762,501 1,520,000         1,295,000         70,664,016           7.91%

De b t  Se r v i c e - - - - - - - - - 72,705,000 72,705,000           8.14%

Ca p i t a l  Ou t l a y 150,000               - - - - - - 842,803 550,000            - 1,542,803 0.17%

To t a l 2 0 0 ,5 4 3 ,9 2 4$       1 1 9 ,7 9 4$               1 4 ,1 2 6 ,5 5 0$       4 ,3 9 7 ,2 5 9$      8 ,0 2 2 ,0 0 0$      1 6 0 ,0 0 0$          2 2 ,8 4 4 ,7 9 5$              5 4 2 ,0 0 0 ,0 0 0$              2 7 ,3 6 0 ,0 0 0$      7 4 ,0 0 0 ,0 0 0$      8 9 3 ,5 7 4 ,3 2 2$        1 0 0 . 0 0 %

- Th i s  p i e  c h a r t  d o e s  n o t  i n c l u d e  t h e  t r a n s f e r  a m o u n t s

P e r s o n a l  S e r v i c e s
51 %

E m p l o y e e  B e n e f i t s
1 6 %

C o n t r a c t e d  
S e r v i c e s

8 %

S u p p l i e s  a n d  
M a t e r i a l s

7 %

O t h e r  C h a r g e s
9%

D e b t  S e r v i c e
1 0 %

C a p i t a l  O u t l a y
0 %

O bject Percentage i n Bu dgeted F u nds
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G o v e r n m e n t a l  Pu b l i c  So l i d H o t e l / M o t e l  Ai r En g i n e e r i n g  & G e n e r a l  Pu r p o s e Ce n t r a l De b t To t a l %  o f
G e n e r a l L i b r a r y L i b r a r y Wa s t e Ta x  Tr u s t  Q u a l i t y Pu b l i c  Wo r k s Sc h o o l s Ca f e t e r i a  Se r v i c e Ob j e c t To t a l

To t a l 2 0 0 ,5 4 3 ,9 2 4$       2 0 0 ,5 4 3 ,9 2 4$       2 0 0 ,5 4 3 ,9 2 4 1 1 9 ,7 9 4$               1 1 9 ,7 9 4$               1 1 9 ,7 9 4 1 4 ,1 2 6 ,5 5 0$       4 ,3 9 7 ,2 5 9$      4 ,3 9 7 ,2 5 9$      4 ,3 9 7 ,2 5 9 8 ,0 2 2 ,0 0 0$      1 6 0 ,0 0 0$          2 2 ,8 4 4 ,7 9 5$              2 2 ,8 4 4 ,7 9 5$              2 2 ,8 4 4 ,7 9 5 5 4 2 ,0 0 0 ,0 0 0$              5 4 2 ,0 0 0 ,0 0 0$              5 4 2 ,0 0 0 ,0 0 0 2 7 ,3 6 0 ,0 0 0$      7 4 ,0 0 0 ,0 0 0$      8 9 3 ,5 7 4 ,3 2 2$        8 9 3 ,5 7 4 ,3 2 2$        8 9 3 ,5 7 4 ,3 2 2 1 0 0 . 0 0 %
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Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

ACTU AL AD OP TE D AD OP TE D AD OP TE D
FY 2020 FY 2020 FY 2021 FY 2022

G ENERAL  F UND:

County P roperty Taxes 126,640,655$  127,210,500$  127,235,500$  130,678,695$  
County L ocal Option Taxes 20,518,500      19,380,750      16,934,500      21,176,500      
W heel Tax 564,983           567,000           575,000           575,000           
L icenses and P ermits 5,340,198        4,953,223        3,705,000        3,193,000        
Fines, Forfeitures, P enalty 2,313,421        1,813,300        1,476,600        1,370,200        
Charges/ Current Services 7,829,148        8,166,146        7,838,695        7,722,543        
Other L ocal Revenue 6,231,325        6,018,668        5,257,087        5,310,792        
Fees from Officials 11,647,080      11,735,000      10,375,000      12,085,000      
State of Tennessee 16,609,050      10,820,458      12,196,806      11,184,614      
Federal G overnment 2,080,003        1,386,919        1,995,000        2,056,000        
Other G overnments 630,183           508,000           148,000           498,000           
Citiz ens G roups 166,758           166,758           166,685           167,443           
Transfer from Other Funds - 1,250,000 1,000,000        400,000           
Appropriation from Restricted Fund B alance - 544,684 545,675           584,137           
Appropriation from Fund B alance - 1,777,781 4,882,804        2,900,000        
Appropriation from D esignated Fund B alance - - - 642,000           
Increase in E quity Interest in J oint V enture 408,316           - - - 

To t a l  G e n e r a l  F u n d 200,979,620$  196,299,187$  194,332,352$  200,543,924$  

G OV ERNM ENTAL  L IB RARY F UND:

County L ocal Option Taxes ( L itigation Tax) 44,454$           60,000$           55,531$           46,450$           
Charges/ Current Services 1,550 5,179 3,100 2,000
Other L ocal Revenues 200 300 250 250
Other G overnments/ Citiz ens G roups 30,000             30,000             30,000             30,000             
Operating Transfers 37,500             22,500             30,000             41,094             

To t a l  G o v e r n m e n t a l  L i b r a r y  F u n d 113,704$         117,979$         118,881$         119,794$         

KNOX COUNTY, TENNESSEE
2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

REV ENUE SUM M ARY B Y F UND 
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ACTU AL AD OP TE D AD OP TE D AD OP TE D
FY 2020 FY 2020 FY 2021 FY 2022

127,210,500$  
19,380,750      

567,000           
4,953,223        
1,813,300        
8,166,146        
6,018,668        

11,735,000      
10,820,458      

1,386,919        
508,000           
166,758           

1,250,000
544,684

1,777,781
-
- 

60,000$           
5,179

300
30,000             
22,500             

130,678,695$  
21,176,500      

575,000           
3,193,000        
1,370,200        
7,722,543        
5,310,792        

12,085,000      
11,184,614      

2,056,000        
498,000           
167,443           
400,000           
584,137           

2,900,000        
642,000           

- 

46,450$           
2,000

250
30,000             
41,094             

To t a l  G o v e r n m e n t a l  L i b r a r y  F u n d 113,704$         117,979$         118,881$         119,794$         

194,332,352$  To t a l  G e n e r a l  F u n d 200,979,620$  196,299,187$  200,543,924$  
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Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
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Adopted Budget68

ACTU AL AD OP TE D AD OP TE D AD OP TE D
FY 2020 FY 2020 FY 2021 FY 2022

KNOX COUNTY, TENNESSEE
2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

REV ENUE SUM M ARY B Y F UND  

PUB L IC L IB RARY F UND:

W heel Tax 11,687,477$    11,729,200$    12,000,000$    12,000,000$    
Charges/ Current Services 226,711           315,000           290,000           225,000           
Other L ocal Revenues 120,549           134,000           122,000           137,000           
State of Tennessee 45,500             45,500             45,500             45,500             
Federal G overnment 6,400               6,400               6,400               6,400               
Other G overnments/ Citiz ens G roups 18,102             -                       -                       -                       
Operating Transfers 540,000           2,040,000        1,200,000        1,400,000        
Appropriation from Fund B alance -                       242,165           331,449           312,650           

To t a l  Pu b l i c  L i b r a r y  F u n d 12,644,739$    14,512,265$    13,995,349$    14,126,550$    

SOL ID WASTE F UND:

County L ocal Option Taxes 2,500,000$      2,500,000$      2,400,000$      2,600,000$      
Other L ocal Revenues 357,222           620,000           400,000           450,000           
State of Tennessee 499,006           509,000           509,000           475,000           
Operating Transfers 1,400,000        575,000           375,000           625,000           
Appropriation from Fund B alance -                       236,000           247,376           247,259           

To t a l  So l i d  Wa s t e  F u n d 4,756,228$      4,440,000$      3,931,376$      4,397,259$      

AIR Q UAL ITY F UND:

Charges/ Current Services 353,533$         160,000$         160,000$         160,000$         
Federal G overnment 291,103           -                       -                       -                       
Operating Transfers 400,000           -                       -                       -                       

To t a l  Ai r  Q u a l i t y  F u n d 1,044,636$      160,000$         160,000$         160,000$         

H OTEL / M OTEL  TAX F UND:

County L ocal Option Taxes 8,145,209$      8,600,000$      7,800,000$      7,800,000$      
Appropriation from Fund B alance -                       -                       22,000             222,000           

To t a l  H o t e l / M o t e l  Ta x  F u n d 8,145,209$      8,600,000$      7,822,000$      8,022,000$      
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ACTU AL AD OP TE D AD OP TE D AD OP TE D
FY 2020 FY 2020 FY 2021 FY 2022
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Adopted Budget 69

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

ACTU AL AD OP TE D AD OP TE D AD OP TE D
FY 2020 FY 2020 FY 2021 FY 2022

KNOX COUNTY, TENNESSEE
2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

REV ENUE SUM M ARY B Y F UND  

ENG INEERING  AND PUB L IC WORKS F UND:

County L ocal Option Taxes 6,828,349$      6,307,946$      5,757,946$      7,607,946$      
Statutory Taxes 2,207,645        2,050,000        1,900,000        2,300,000        
L icenses and P ermits -                       -                       1,725,000        2,200,000        
Fines, Forfeitures, P enalty 100                  -                       80,000             110,000           
Charges/ Current Services -                       -                       76,900             91,900             
Other L ocal Revenues 184,168           -                       2,500               500                  
State of Tennessee 6,959,003        7,111,000        6,261,000        7,861,000        
Operating Transfers 1,650,000        2,300,000        3,250,000        2,250,000        
Appropriation from Fund B alance -                       171,333           394,200           300,000           
Appropriation from D esignated Fund B alance -                       -                       -                       123,449           

To t a l  En g i n e e r i n g  a n d  Pu b l i c  Wo r k s  F u n d 17,829,265$    17,940,279$    19,447,546$    22,844,795$    

CENTRAL  CAF ETERIA F UND: 23,799,043$    27,310,000$    27,605,000$    27,360,000$    

G ENERAL  PURPOSE SCH OOL  F UND:

County P roperty Taxes 103,802,639$  104,570,000$  104,570,000$  106,950,400$  
County L ocal Option Taxes 164,042,364    160,049,000    151,449,000    177,786,000    
W heel Tax 1,697,739        1,704,000        1,775,000        1,750,000        
L icenses 31,132             35,000             35,000             36,000             
Charges/ Current Services 400,960           627,000           425,000           275,000           
Other L ocal Revenue 4,862,801        2,320,000        3,422,000        6,121,100        
State of Tennessee 235,017,640    233,175,000    241,979,000    246,089,000    
Federal G overnment 673,679           600,000           600,000           600,000           
Other G overnments/ Citiz ens G roups 14,143             -                       -                       -                       
Operating Transfers 2,019,000        3,572,000        3,572,000        1,932,000        
Appropriation from Fund B alance -                       -                       -                       370,600           
Appropriation from D esignated Fund B alance -                       -                       -                       89,900             

To t a l  G e n e r a l  Pu r p o s e  Sc h o o l  F u n d 512,562,097$  506,652,000$  507,827,000$  542,000,000$  

DEB T SERV ICE F UND:

County P roperty Taxes 55,802,383$    55,532,000$    55,532,000$    57,026,465$    
Other L ocal Revenue 3,911,308        2,247,565        1,691,980        1,656,483        
Operating Transfers 1,695,480        195,480           195,533           196,384           
Refunding B ond P roceeds 350,374           -                       -                       -                       
P ayment from G eneral P urpose Schools 11,072,668      12,872,673      11,449,356      14,931,933      
Appropriation from Fund B alance -                       6,252,282        7,131,131        188,735           

To t a l  G e n e r a l  De b t  F u n d 72,832,213$    77,100,000$    76,000,000$    74,000,000$    

G r a n d  To t a l  B u d g e t e d  Op e r a t i n g  F u n d s 8 5 4 ,7 0 6 ,7 5 4$   8 5 3 ,1 3 1 ,7 1 0$   8 5 1 ,2 3 9 ,5 0 4$   8 9 3 ,5 7 4 ,3 2 2$   

D ollar Amount Change ( 1,892,206)$     42,334,818$    

P ercentage Change -0.22% 4.97%
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ACTU AL AD OP TE D AD OP TE D AD OP TE D
FY 2020 FY 2020 FY 2021 FY 2022

To t a l  G e n e r a l  De b t  F u n d 72,832,213$    77,100,000$    76,000,000$    74,000,000$    

G r a n d  To t a l  B u d g e t e d  Op e r a t i n g  F u n d s 8 5 4 ,7 0 6 ,7 5 4$   8 5 3 ,1 3 1 ,7 1 0$   8 5 1 ,2 3 9 ,5 0 4$   8 9 3 ,5 7 4 ,3 2 2$   
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D E P ARTM E N T D E P T. ACTU AL AD OP TE D P ROP OSE D AD OP TE D
( Or Account N ame) N U M B E R FY 2020 FY 2021 FY 2022 FY 2022

G ENERAL  F UND:

Trustee Commission 101 3,137,861$      3,025,000$         3,100,000$         3,100,000$       
Attorney G eneral 1010010 3,428,500        3,643,581           3,806,289           3,806,289         
Circuit Court Clerk 1010310 53,242             50,863                52,738                52,738              
Civil Sessions Court Clerk 1010320 42,436             46,681                51,781                51,781              
IV -D  Child Support Clerk 1010330 905,875           872,502              919,151              919,151            
P robate Court 1010610 36,174             38,854                43,054                43,054              
Chancery Court 1010620 63,506             110,301              114,101              114,101            
County Commission 1010910 581,744           597,649              625,015              625,015            
County Commission - D iscretionary 1010915 41,600             55,000                55,000                55,000              
Internal Audit 1010920 527,591           698,373              812,905              812,905            
E thics Committee 1010926 70                    1,800                  1,800                  1,800                
Codes Commission 1010930 6,879               6,000                  6,000                  6,000                
County Clerk 1011210 578,630           549,727              607,122              607,122            
Criminal/ 4th Court Clerk  Administration 1011505 84,547             92,300                93,900                93,900              
4th Circuit Court Clerk 1011510 49,339             54,398                53,306                53,306              
Criminal Court  Clerk 1011520 81,853             91,234                108,859              108,859            
J ury Related E xpenses 1011525 150,026           217,700              217,700              217,700            
Criminal Sessions Court Clerk 1011530 84,042             83,344                109,575              109,575            
Criminal Court Technology U pgrades 1011531 93,065             -                          -                          -                        
V ictims Advocate P rogram 1011533 45,154             69,976                67,500                67,500              
E lection Commission 1011810 2,190,454        2,161,204           2,397,431           2,397,431         
Circuit Court J udges 1012110 6,998               11,506                19,306                19,306              
4th Circuit Court J udges 1012120 5,658               7,581                  12,864                12,864              
Criminal Court J udges 1012130 25,682             43,831                47,131                47,131              
D omestic M agistrate 1012133 200,414           196,898              204,912              204,912            
G eneral Sessions Court J udge 1012140 2,008,539        2,037,501           2,104,166           2,104,166         
J ury Commission 1012150 90,477             112,719              112,291              112,291            
J uvenile Court-J udges 1012410 3,551,530        3,547,795           3,651,471           3,651,471         
IV -D  M agistrate P rogram 1012420 428,270          431,885              446,083              446,083            
J uvenile Court-Clerk 1012710 700,445           775,773              816,544              816,544            
J uvenile Service Center 1013010 3,693,412        3,858,389           3,946,465           3,946,465         
J uvenile Service Center D onation 1013011 771                  -                          -                          -                        
L aw D epartment 1013210 2,158,872        2,290,324           2,412,519           2,412,519         
L aw D epartment Outside L egal Fees 1013215 108,545           400,000              400,000              400,000            
County M ayor 1013310 1,370,368        1,417,994           1,582,419           1,582,419         
County L obbying 1013315 41,297             25,000                60,000                60,000              
AD A Office 1013320 227,482           -                          -                          -                        
Family J ustice Center 1013362 64,719             -                          -                          -                        
B ehavioral H ealth U rgent Care Center 1013365 840,000           865,000              890,000              890,000            

KNOX COUNTY, TENNESSEE
 2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

EXPENDITURE SUM M ARY B Y F UND 
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Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

D E P ARTM E N T D E P T. ACTU AL AD OP TE D P ROP OSE D AD OP TE D
( Or Account N ame) N U M B E R FY 2020 FY 2021 FY 2022 FY 2022

KNOX COUNTY, TENNESSEE
 2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

EXPENDITURE SUM M ARY B Y F UND 

G ENERAL  F UND ( Co n t i n u e d ) :

U T-Knox County E xtension 1013370 354,257           492,105              577,016              577,016            
Knox County E ducation Foundation 1013380 2,601,874        2,400,000           2,400,000           2,400,000         
H uman Resources 1013610 609,734           716,731              840,362              840,362            
B enefits Administration 1013615 264,934           353,561              340,491              340,491            
Tuition Assistance P rogram 1013625 -                       -                          25,000                25,000              
M entor Internship P rogram 1013630 -                       -                          50,000                50,000              
P robation Office 1014210 764,314           851,634              840,453              840,453            
P ark  M aintenance 1014810 3,720,295        3,637,116           3,658,651           3,658,651         
Recreation Administration 1014830 1,155,832        1,331,796           1,533,881           1,533,881         
Tree/ B ench P rogram 1014834 3,081               -                          -                          -                        
P ark  Improvements 1014840 231,952           100,000              150,000              150,000            
Indigent Assistance 1015120 220,800           220,800              220,800              220,800            
D efined Service Contracts 1015130 1,733,285        1,807,750           1,807,750           1,807,750         
J ohn Tarleton 1015135 927,357           955,178              983,833              983,833            
Constituent Services 1015141 3,307               -                          -                          -                        
Senior Center &  V olunteer Services 1015142 244,787           278,285              274,291              274,291            
W est Knox Senior Center 1015145 100,654           121,489              125,298              125,298            
South Knox Senior Center 1015146 95,371             127,215              130,090              130,090            
H alls Senior Center 1015147 93,338             114,130              116,040              116,040            
Corryton Senior Center 1015148 77,228             99,750                102,582              102,582            
Carter Senior Center 1015149 92,942             97,787                117,345              117,345            
Karns Senior Center 1015150 77,933             82,122                103,653              103,653            
V eterans' Services Office 1015160 130,915           133,160              137,578              137,578            
Community D evelopment 1015165 250,453           346,517              378,483              378,483            
Support Services 1015400 1,282,719        1,391,094           1,628,976           1,628,976         
P reventive H ealth Services 1015403 1,150,133        1,578,018           1,620,886           1,620,886         
D ental Services 1015406 977,950           1,386,139           1,427,665           1,427,665         
E mergency M edical Services 1015409 914,135           821,559              823,568              823,568            
Food &  Restaurant Inspections 1015412 694,143           958,259             988,412             988,412            
H ealth Administration 1015415 774,089           1,370,853           1,428,917           1,428,917         
Community H ealth 1015421 641,639           977,647              1,003,977           1,003,977         
Knox County M edical P rogram 1015424 2,892,442        2,995,000           2,995,000           2,995,000         
P harmacy 1015433 1,044,938        1,333,363           1,335,767           1,335,767         
P rimary Care Services 1015436 307,029           307,049              307,049              307,049            
Rabies and Animal Control 1015439 12                    -                          -                          -                        
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D E P ARTM E N T D E P T. ACTU AL AD OP TE D P ROP OSE D AD OP TE D
( Or Account N ame) N U M B E R FY 2020 FY 2021 FY 2022 FY 2022

KNOX COUNTY, TENNESSEE
 2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

EXPENDITURE SUM M ARY B Y F UND 

G ENERAL  F UND ( Co n t i n u e d ) :

School H ealth P rograms 1015442 541,186           545,675              584,137              584,137            
Social Services 1015445 88,003             -                          -                          -                        
G round W ater Services 1015448 304,280           423,492              421,275              421,275            
V ector Control Services 1015451 6,038               9,550                  9,550                  9,550                
D isease Surveillance &  Investigation 1015454 741,808           1,109,726           1,310,743           1,310,743         
V ital Records 1015457 422,096           341,132              509,547              509,547            
W omen's H ealth Services 1015460 273,167           383,737              480,441              480,441            
W ork force D evelopment &  P lanning 1015463 268,748           442,816              442,646              442,646            
W est Clinic 1015465 404,000           570,518              577,159              577,159            
Teague Clinic 1015466 260,832           375,418              385,649              385,649            
Comm. H ealth Services G rant M atch 1015467 223,549           125,000              200,000              200,000            
Finance 1015710 2,367,604        2,403,126           2,518,228           2,518,228         
P rocurement 1016010 761,808           922,229              933,450              933,450            
P roperty D evelopment 1016015 448,145           426,709              436,748              436,748            
Asset M anagement 1016020 180,880           201,792              208,335              208,335            
Inoperable Car L ot 1016025 3,593               3,750                  3,750                  3,750                
E -G overnment P urchasing 1016050 151,436           159,669              167,165              167,165            
P roperty and L iability Insurance 1016310 37,877             39,433                41,433                41,433              
Young W illiams Animal Center 1016600 893,190           893,190              1,025,000           1,025,000         
Knoxville - Knox County P lanning 1016605 787,500           787,500              803,250              803,250            
G eographic Information Systems 1016610 424,504           427,117              448,590              448,590            
P ayment To Cities 1016615 209,317           155,000              155,000              155,000            
E mergency M anagement 1016620 135,642           128,342              135,642              135,642            
Community Action Committee 1016635 1,995,419        1,900,000           1,981,500           1,981,500         
Auditing Contract 1016930 297,801           325,000              325,000              325,000            
Cost in Cases Charged to County 1016940 371,934           500,000              500,000              500,000            
N on-D epartmental 1016950 2,214,921        ( 730,362)             ( 780,524)             ( 780,524)           
P B A M anagement 1016955 7,100,000        7,100,000           7,250,000           7,250,000         
E mployee B enefits - Retirement Contributions 1016980 1,454,642        1,280,000          1,280,000          1,280,000         
M E RP  County M atch 1016985 85,645             110,000              135,000              135,000            
Community M ediation 1017210 126,184           170,000              170,000              170,000            
Fire P revention* 1017510 700,222           -                          -                          -                        
Soil Conservation D istrict* 1017520 134,684           -                          -                          -                        
B uilding Codes* 1017530 1,344,159        -                          -                          -                        
Code E nforcement* 1017720 385,898           -                          -                          -                        
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D E P ARTM E N T D E P T. ACTU AL AD OP TE D P ROP OSE D AD OP TE D
( Or Account N ame) N U M B E R FY 2020 FY 2021 FY 2022 FY 2022

KNOX COUNTY, TENNESSEE
 2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

EXPENDITURE SUM M ARY B Y F UND 

G ENERAL  F UND ( Co n t i n u e d ) :
  
Information Technology 1017910 4,921,283        5,276,541           6,166,156           6,166,156         
Records M anagement 1017920 407,074           438,965              400,517              400,517            
County I.T. Software &  H ardware 1017930 1,731,931        2,748,000           2,000,000           2,000,000         
Sheriff's D epartment M erit System 1018110 265,657           277,260              299,889              299,889            
P roperty Assessor 1018310 3,605,283        3,744,694           4,400,942           4,400,942         
E qualiz ation B oard 1018320 27,029             25,517                25,110                25,110              
P ublic D efender 1018510 2,382,263        2,399,177           2,539,031           2,539,031         
Register of D eeds 1018710 59,314             72,785                70,785                70,785              
Register of D eeds - D ata P rocessing 1018720 200,842           170,000              200,000              200,000            
Court Officers 1018900 22,637             29,518                30,318                30,318              
Sheriff's Administration 1018903 1,970,964        1,949,440           1,999,530           1,999,530         
Records &  Communication 1018906 1,277,969        1,342,495           1,340,045           1,340,045         
Training 1018912 166,499           256,080              283,150              283,150            
P lanning &  D evelopment 1018915 2,841               7,540                  8,540                  8,540                
Stop V iolence Against W omen 1018918 51,924             60,100                68,250                68,250              
P atrol &  Cops U niversal 1018921 68,328,434      73,658,168         74,657,333         74,657,333       
W arrants 1018924 202,571           287,550              286,550              286,550            
D etectives 1018927 181,570           218,000              220,500              220,500            
Forensic 1018930 69,521             74,600                86,100                86,100              
J uvenile D ivision 1018933 17,350             24,100                24,100                24,100              
Special Teams 1018936 38,516             40,400                44,900                44,900              
N arcotics 1018942 361,839           529,300              535,650              535,650            
V ice 1018943 643                  -                          -                          -                        
Internal Affairs 1018945 22,916             21,650                25,700                25,700              
Theft 1018946 4,587               -                          -                          -                        
Organiz ed Retail Crime 1018947 14,909             -                          -                          -                        
Special Services 1018948 77,259             113,500              119,500              119,500            
D ARE  P rogram 1018951 14,618             -                          -                          -                        
Teen Academy - Sheriff 1018952 684                  -                          -                         -                        
Sexual Offender Registry 1018953 24,331             -                          -                          -                        
Interest E arned - Inmates 1018954 317                  -                          -                          -                        
H onor G uard G olf Tournament 1018956 1,661               -                          -                          -                        
Auxiliary Services 1018957 224,014           381,976              370,930              370,930            
Correctional Facilities &  B atterer's Treat. 1018960 9,596,925        9,273,900           9,681,350           9,681,350         
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D E P ARTM E N T D E P T. ACTU AL AD OP TE D P ROP OSE D AD OP TE D
( Or Account N ame) N U M B E R FY 2020 FY 2021 FY 2022 FY 2022

KNOX COUNTY, TENNESSEE
 2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

EXPENDITURE SUM M ARY B Y F UND 

G ENERAL  F UND ( Co n t i n u e d ) :

H elen Ross M cN abb-Interchange 1018967 183,392           -                          -                          -                        
J ail Commissary 1018969 962,870           1,177,164           1,123,628           1,123,628         
M edical E xaminer - County 1018973 3,773,816        4,229,093           4,659,003           4,659,003         
Sheriff's Radio Rebanding 1018980 290                  -                          -                          -                        
Sheriff's K-9 D onations 1018985 9,969               -                          -                          -                        
Fallen Officers 1018991 201                  -                          -                          -                        
Sheriff's - Animal Control 1018993 59,852             82,600                82,650                82,650              
Sheriff's - J uvenile Court Officers 1018995 16,708             29,400                29,100                29,100              
County Trustee 1019710 651,284           801,490              1,066,520           1,066,520         

Operating Transfers:  1016645 14,139,293      7,187,000           6,616,221           6,616,221         

To t a l  G e n e r a l  F u n d 194,360,501$  194,332,352$     200,543,924$      200,543,924$   

* Fire P revention,Soil Conservation D istrict,B uilding Codes, and Codes E nforcement transferred to E ngineering &  P ublic W ork s Fund ( 131) .
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EXPENDITURE SUM M ARY B Y F UND 

G OV ERNM ENTAL  L IB RARY F UND:
1140010 114,205$         118,881$            119,794$            119,794$          

PUB L IC L IB RARY F UND:

P ublic L ibrary 1150010 11,298,895$    12,192,118$       12,365,080$       12,365,080$     
P ublic L ibrary M aintenance 1150011 1,427,838        1,592,331           1,555,570           1,555,570         
Read City U SA 1150015 19,411             24,000                24,000                24,000              
State G eneral L ibrary 1150020 51,900             51,900                51,900                51,900              
Rothrock  E states 1150030 15,963             -                          -                          -                        
Trustee Commission 115 119,623           135,000              130,000              130,000            

To t a l  Pu b l i c  L i b r a r y  F u n d  12,933,630$    13,995,349$       14,126,550$       14,126,550$     

SOL ID WASTE F UND:

Solid W aste Administration 1160110 485,332$         393,651$            379,955$            379,955$          
Convenience Centers 1160120 3,553,400        3,006,523           3,432,540           3,432,540         
Tire Transfer P rogram 1160310 513,148           316,237              324,075              324,075            
L itter G rant - County 1160320 103,050           126,905              152,689              152,689            
H ousehold H az ardous W aste 1160340 58,963             50,560                75,000                75,000              
Trustee Commission 116 29,990             37,500                33,000                33,000              

To t a l  So l i d  Wa s t e  F u n d 4,743,883$      3,931,376$         4,397,259$         4,397,259$       
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EXPENDITURE SUM M ARY B Y F UND 

AIR Q UAL ITY F UND:

Clear Air 103 P M  2.5 3/ 09 1280015 150,815$         -$                        -$                        -$                      
Air P ollution FY 10 1280036 521,134           -                          -                          -                        
P ermit Fees 1280040 250,251           160,000              160,000              160,000            
Title V  P rogram 1280050 117,102           -                          -                          -                        

To t a l  Ai r  Q u a l i t y  F u n d  * 1,039,302$      160,000$            160,000$            * 160,000$          

H OTEL / M OTEL  TAX F UND: 123 8,212,318$      7,822,000$         8,022,000$         8,022,000$       

ENG INEERING  AND PUB L IC WORKS F UND:

Strategic P lanning 1310110 2,372,703$      2,061,551$         2,733,226$         2,733,226$       
L and D evelopment 1310120 1,161,504        728,659              857,275              857,275            
Stormwater Compliance 1310130 817,895           610,278              583,950              583,950            
Stormwater M anagement - V iolation 1310135 49                    -                          -                          -                        
P ublic W ork s Construction &  M aintenance 1310210 11,335,187      12,329,704         14,540,939         14,540,939       
Traffic E ngineering 1310220 897,037           910,526              1,030,349           1,030,349         
Subdivision Foreclosures 1310425 16,239             -                          -                          -                        
Fire P revention 1310510 -                       690,008              730,883              730,883            
B uilding Codes 1310610 -                       1,256,674           1,378,512           1,378,512         
Code E nforcement 1310710 -                       565,920              669,642              669,642            
Soil Conservation 1310810 -                       134,226              155,019              155,019            
Trustee Commission &  Transfers 131 161,990           160,000              165,000              165,000            

To t a l  En g i n e e r i n g  a n d  Pu b l i c  Wo r k s  F u n d 16,762,604$    19,447,546$       22,844,795$       22,844,795$     

CENTRAL  CAF ETERIA F UND: 143 25,006,856$    27,605,000$       27,360,000$       27,360,000$     

G ENERAL  PURPOSE SCH OOL  F UND: 141 510,793,450$  507,827,000$     542,000,000$     542,000,000$   

DEB T SERV ICE F UND: 151 73,245,469$    76,000,000$       74,000,000$       74,000,000$     

To t a l  Op e r a t i n g  B u d g e t 8 4 7 ,2 1 2 ,2 1 8$   8 5 1 ,2 3 9 ,5 0 4$      8 9 3 ,5 7 4 ,3 2 2$      8 9 3 ,5 7 4 ,3 2 2$    

*  Air Q uality Fund contains both federal grant dollars and local funds.  The proposed amount represents county
   funding only.  Federal grant awards will be submitted to commission for approval.
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EXPENDITURE SUM M ARY B Y F UND 

INTERNAL  SERV ICE F UNDS:
Internal Service Funds are used to account for goods and services provided by County D epartments to County 
D epartments and to account for common activities.  E xpected annual expenses are shown as additional information.

V ehicle Service Center Fund 261 2,768,736$      2,779,848$         2,966,680$         2,966,680$       
M ailroom Service Fund 268 350,036           342,000              380,950              380,950            
E mployee B enefits Fund 270 37,585,963      38,920,769         35,159,480         35,159,480       
Risk  M anagement Fund 266 3,874,526        6,989,741           5,984,640           5,984,640         
B uilding M aintenance Fund 274 11,774,717      11,207,215         12,230,103         12,230,103       
Technical Support Services Fund 276 880,806           744,368              2,228,396           2,228,396         
Self Insurance Fund 263 26,762,482      29,712,749         29,280,338         29,280,338       

TOTAL  INTERNAL  SERV ICE F UNDS 83,997,266$    90,696,690$       88,230,587$       88,230,587$     

SH ERIF F ' S DRUG  CONTROL  F UND:
The Sheriff's D rug Control Fund was established pursuant to an amendment of Tennessee Code Annotated Section
39-17-420.  This fund is used to account for drug control activities restricted for drug enforcement, drug education
and non-recurring general law enforcement expenditures.  This fund is primarily funded from the receipt of fines and
costs related to drug enforcement cases. E xpected annual expenses are shown as additional information.

SH ERIF F ' S DRUG  CONTROL  F UND 122 366,355$         616,800$            603,000$            603,000$          

ENTERPRISE F UND:
E nterprise Funds are used to account for operations that provide services primarily to the general public on a user
charge basis.  The County does not adopt an annual budget for its enterprise fund.  The expected annual expenses 
are shown as additional information.

TH REE RIDG ES G OL F  COURSE F UND 401 1,307,289$      1,170,000$         1,488,832$         1,488,832$       
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F UND B AL ANCE REV IEW SEL ECTED F UNDS

F Y 2 0 1 9 F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
F UND NAM E ACTUAL ACTUAL PROJ ECTED PROJ ECTED

G eneral 81,620,336$      88,239,455$      82,810,976$       78,684,839$      
P ublic L ibrary 2,237,005          14,948,114        1,616,665           1,304,015          
E ngineering &  P ublic W ork s 4,465,035          5,531,696          5,131,496           4,714,047          
G eneral P urpose School 26,495,801        28,264,448        28,264,448         27,840,999        
D ebt Service 15,308,850        14,895,594        7,764,463           7,575,728          

Total Selected Funds 130,127,027$    151,879,307$    125,588,048$     120,119,628$      

Co u n t y  F u n d  B a l a n c e s : Knox County has a long history of prudent budgeting. One way to demonstrate 
responsible budgeting is by maintaining prudent levels of fund balances. M anagement and the County 
Commission are in full agreement with how important strong fund balances are to sound business practices. This 
enables the County to operate in its most efficient and effective manner. The fund balances above are totals, and 
include unassigned amounts as well as amounts restricted, committed or assigned for particular purposes. The 
County especially emphasiz es the strength of the unassigned portion of the G eneral Fund balance, and a more in-
depth analysis can be found in the County’ s Comprehensive Annual Financial Report ( CAFR)  available online at 
http: / / www.k noxcounty.org/ finance/ annual_ reports.php, or from:  

Knox County D epartment of Finance 
Suite 630 
400 M ain Street 
Knoxville, TN  37902 

F Y 2 0 1 9  Ac t u a l :  The G eneral Fund budget estimates for FY 2019 were based on levels close to the FY 2018 
actual amounts, and the original budget provided for a planned use of $2,167,753 of fund balance. Actual results 
were positive compared to budget;  with a final net change in fund balance of $5,237,147, for a positive variance 
of almost $3.7 million. This positive result occurred primarily as a result of higher than expected realiz ed local tax 
revenues, combined with the careful management of expenditures. The D ebt Service Fund total budget decreased 
by $650,000 based on the scheduled amounts of principal and interest payments coming due, and approximately 
$7.4 million of fund balance was applied to the original budget. The actual net change in fund balance was $1.4 
million, for a positive variance of $6 million compared to the final budget. This result was due primarily to 
interest savings realiz ed from low interest rates on variable rate debt. The G eneral P urpose School Fund budget 
increased by approximately $13.3 million compared to the 2018 budget. M uch of that increase was in the area of 
increases in personnel costs for instructional personnel. The budget planned for the use of approximately $0 of 
fund balance. The actual change in fund balance for the year was an increase of $1 million. The ending fund 
balance was comfortably in excess of the state-mandated 3%  level.

F Y 2 0 1 9 F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
F UND NAM E ACTUAL ACTUAL PROJ ECTED PROJ ECTED
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FY 2020 Actual: The General Fund budget estimates for FY 2020 were based on levels close to the FY 2019 
actual amounts, and the original budget provided for a planned use of $2,322,465 of fund balance. Actual results 
were positive compared to budget; with a final net change in fund balance of $6,619,119, for a positive variance 
of almost $8.9 million. This positive result occurred primarily as a result of higher than expected realized local tax 
revenues, combined with the careful management of expenditures. The Debt Service Fund total budget decreased 
by $650,000 based on the scheduled amounts of principal and interest payments coming due, and approximately 
$6.2 million of fund balance was applied to the original budget. The actual net change in fund balance was 
($400,000), for a positive variance of $5.8 million compared to the final budget. This result was due primarily to 
interest savings realized from low interest rates on variable rate debt. The General Purpose School Fund budget 
increased by approximately $22.1 million compared to the 2019 budget. Much of that increase was in the area of 
increases in personnel costs for instructional personnel. The budget planned for the use of approximately $0 of 
fund balance. The actual change in fund balance for the year was an increase of $1.7 million. The ending fund 
balance was comfortably in excess of the state-mandated 3% level. 
 
FY 2021 Estimate: For the General Fund, total revenue and other sources were budgeted at $194,332,352, a 
decrease of $1,966,835 compared to the FY 2020 budgeted total of $196,299,187. The budget contained expected 
decreases in local property and sales tax revenues compared to the prior year, and the expenditures and other uses 
budget was decreased due to the unforeseen effects of COVID-19. The Debt Service fund total budget decreased 
slightly; the budget requirements are based on the timing of scheduled debt service payments. The General 
Purpose School Fund budget was increased by $1,175,000. Much of the increase is planned for increases in 
operating costs. Although final actual results for the 2021 fiscal year are not yet available, management expects 
that actual results for both the General and Debt Service funds will be positive compared to the budget. Total fund 
balance for the General Fund is expected to increase slightly. Total fund balance for the General Purpose School 
Fund budget is also expected to increase, and is expected to remain comfortably in excess of the state-mandated 
3% level. 
 
FY 2022 Budget: The total property tax rate is unchanged at $2.12. The overall FY 2022 budget increased by 
$42.3 million over the FY 2021 budget. Budgeted expenditures increased due to the addition of new departmental 
functions, employer health insurance costs, raises for employees, and road paving/resurfacing. For the General 
Fund, total revenue and other sources have been budgeted at $200,543,924, an increase of $6,211,572 compared 
to the FY 2021 budgeted total of $194,332,352. One of the primary reasons for the increase is an expected 
increase in property tax revenue of approximately $3 million due to growth in taxable property. Another reason is 
there is a planned use of fund balance of $2.9 million for one-time expenditures. The Debt Service fund total 
budget decreased slightly; the budget requirements are based on the timing of scheduled debt service payments. 
The remaining increase in the total budget pertained to the increase in the General Purpose School budget of 
$34,173,000. The majority of the increase is for increases in compensation, particularly for instructional 
personnel, plus additional personnel needs.  
 
Longer Term Outlook: The County plans to maintain traditional, prudent levels of fund balances for normal 
operating cash flow needs, unexpected budgetary needs, revenue uncertainty, and, of course, for emergencies. The 
County plans to maintain levels of fund balances relative to the County budget. As the budget grows, the fund 
balances would grow accordingly. The County does not plan to grow fund balance other than to keep pace with 
the budget. When one-time revenues or savings are achieved, the County plans to apply the resulting increase to 
augment its capital plan. This approach – using one-time funding sources for planned targeted spending -- helps 
the County maintain consistency in the operating budget for governmental funds and helps to keep operating 
budgets in line with ongoing operating revenue sources.  
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* Ac t u a l * Ac t u a l * Pr o j e c t e d * Pr o j e c t e d
B a l a n c e Ac t u a l Ac t u a l B a l a n c e * * Pr o j e c t e d Pr o j e c t e d B a l a n c e * * Pr o j e c t e d Pr o j e c t e d B a l a n c e

F u n d J u n e  3 0 .  2 0 1 9 Re v e n u e s Ex p e n d i t u r e s J u n e  3 0 .  2 0 2 0 Re v e n u e s Ex p e n d i t u r e s J u n e  3 0 .  2 0 2 1 Re v e n u e s Ex p e n d i t u r e s J u n e  3 0 .  2 0 2 2

G eneral 81,620,336$        200,979,620$  194,360,501$  88,239,455$           188,903,873$    194,332,352$  82,810,976$      196,417,787$   200,543,924$   78,684,839$            

G ovt. L aw L ibrary 38,423                 113,704          114,205           37,922                   118,881            118,881          37,922               113,753           119,794            31,881                     

P ublic L ibrary 2,237,005            12,644,739      12,933,630      1,948,114              13,663,900       13,995,349      1,616,665          13,813,900      14,126,550       1,304,015                

Solid W aste 1,268,881            4,756,228       4,743,883        1,281,226              3,684,000         3,931,376       1,033,850          4,150,000        4,397,259         786,591                   

Air Q uality 92,878                 1,044,636       1,039,302        98,212                   160,000            160,000          98,212               160,000           160,000            98,212                     

H otel/ M otel Tax 1,863,388            8,145,209       8,212,378        1,796,219              7,800,000         7,822,000       1,774,219          7,800,000        8,022,000         1,552,219                

E ngineering and P ublic W ork s 4,465,035            17,829,265      16,762,604      5,531,696              19,053,346       19,447,546      5,137,496          22,721,346      22,844,795       5,014,047                

Central Cafeteria 9,675,438            23,799,043      25,006,856      8,467,625              27,605,000       27,605,000      8,467,625          27,360,000      27,360,000       8,467,625                

G eneral P urpose School 26,495,801          512,562,097    510,793,450    28,264,448             507,827,000      507,827,000    28,264,448        541,539,500     542,000,000     27,803,948              

D ebt Service 15,308,850          72,832,213      73,245,469      14,895,594             70,647,149       70,066,058      15,476,685        73,811,265      74,000,000       15,287,950              

Total 143,066,035$      854,706,754$  847,212,278$  150,560,511$         839,463,149$    845,305,562$  144,718,098$    887,887,551$   893,574,322$   139,031,327$          

* T otal fund b alance.
** Rev enues do not include amounts ap p rop riated from fund b alance.

F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

F UND B AL ANCE*  SUM M ARY
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* Ac t u a l * Ac t u a l * Pr o j e c t e d * Pr o j e c t e d
B a l a n c e Ac t u a l Ac t u a l B a l a n c e * * Pr o j e c t e d Pr o j e c t e d B a l a n c e * * Pr o j e c t e d Pr o j e c t e d B a l a n c e

F u n d J u n e  3 0 .  2 0 1 9 Re v e n u e s Ex p e n d i t u r e s J u n e  3 0 .  2 0 2 0 Re v e n u e s Ex p e n d i t u r e s J u n e  3 0 .  2 0 2 1 Re v e n u e s Ex p e n d i t u r e s J u n e  3 0 .  2 0 2 2
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Adopted Adopted Adopted
Fund FY 2020 FY 2021 FY 2022

G eneral P lanned U se of Fund B alance 1,777,781$                4,882,804$              2,900,000$             

P ublic L ibrary P lanned U se of Fund B alance 242,165 331,449 312,650

Solid W aste P lanned U se of Fund B alance 236,000 247,376 247,259 

E ngineering &  P ublic W ork s P lanned U se of Fund B alance 171,333 394,200 300,000 

H otel/ M otel Tax P lanned U se of Fund B alance - 22,000 222,000 

D ebt Service * * P lanned U se of Fund B alance 6,252,282 7,131,131 188,735 

TOTAL 8 ,6 7 9 ,5 6 1$                 1 3 ,0 0 8 ,9 6 0$             4 ,1 7 0 ,6 4 4$              

G e n e r a l  F u n d  Ac t u a l  Un d e s i g n a t e d / Un a s s i g n e d  F u n d  B a l a n c e s :
f o r  f i s c a l  y e a r s  e n d e d  2 0 0 9  - 2 0 2 2

2009 - 41,344,844

*  These amounts are offset by actual expenditures less than allowed budget and actual 
revenues in excess of budget estimates.

* *  The D ebt Service Fund is simply monies set aside to mak e debt payments.  These funds are to be used
     only for that purpose.  These amounts are in accordance with the County's long-term Capital Improvement P lan.

2021 - 72,582,889 ( estimated)
2020 - 72,582,889

2022 - 69,682,889 ( estimated)

2019 - 68,113,462

KNOX COUNTY, TENNESSEE
2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

G ENERAL  COUNTY APPROPRIATIONS F ROM  UNRESTRICTED F UND B AL ANCE *

P urpose

2018 - 65,921,820

2010 - 42,041,215

 2012 - 44,259,130 

2014 - 53,026,996

 2011 - 43,521,876 

2013 - 51,452,742

2017 - 63,901,759

2015 - 55,853,075
2016 - 60,783,057
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G e n e r a l  F u n d  Ac t u a l  Un d e s i g n a t e d / Un a s s i g n e d  F u n d  B a l a n c e s :
f o r  f i s c a l  y e a r s  e n d e d  2 0 0 9  - 2 0 2 2

2009 - 41,344,844

2021 - 72,582,889 ( estimated)
2020 - 72,582,889

2022 - 69,682,889 ( estimated)

2019 - 68,113,462
2018 - 65,921,820

2010 - 42,041,215

 2012 - 44,259,130 

2014 - 53,026,996

 2011 - 43,521,876 

2013 - 51,452,742

2017 - 63,901,759

2015 - 55,853,075
2016 - 60,783,057

Adopted Adopted Adopted
Fund FY 2020 FY 2021 FY 2022P urpose
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Adopted Adopted Adopted
Fund FY 2020 FY 2021 FY 2022

G eneral P urpose Schools P lanned U se of Fund B alance -$ -$ 370,600$  

TOTAL -$ -$ 3 7 0 ,6 0 0$  

G eneral P urpose Schools P roposed B udget 542,000,000$         

Required 3%  Fund B alance 3%

M inimum Required Fund B alance FY 2022 16,260,000             

06/ 30/ 21 E stimated Available
Fund B alance 23,000,000             

E xcess of E stimated FY 2021 Available Fund
B alance over FY 2022 Required B alance 6,740,000$             

*  These amounts are offset by actual expenditures less than allowed budget and actual 
revenues in excess of budget estimates.

N ote:   The 3%  required fund balance is in reference to TCA code 49-3-352.

P urpose

KNOX COUNTY, TENNESSEE
2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

SCH OOL S APPROPRIATIONS F ROM  AV AIL AB L E F UND B AL ANCE *
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Adopted Adopted Adopted
Fund FY 2020 FY 2021 FY 2022P urpose
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G eneral P urpose Schools P roposed B udget 542,000,000$         

Required 3%  Fund B alance 3%

M inimum Required Fund B alance FY 2022 16,260,000M inimum Required Fund B alance FY 2022 16,260,000             M inimum Required Fund B alance FY 2022 16,260,000

06/ 30/ 21 E stimated Available
Fund B alance 23,000,000             

E xcess of E stimated FY 2021 Available Fund
B alance over FY 2022 Required B alance 6,740,000$             
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AD OP TE D AD OP TE D
FY 2021 FY 2022

D E P ARTM E N T Full Time P art Time Full Time P art Time Full Time P art Time
( or account name)

G ENERAL  F UND:

Attorney G eneral 1010010 39 2 39 2 0 0
B ad Check  U nit 1010020 0 0 0 0 0 0
IV -D   Child Support Clerk 1010330 16 1 16 1 0 0
County Commission 1010910 2 0 * 2 0 * 0 0
Internal Audit 1010920 8 1 8 1 0 0
Audit Committee 1010925 0 0 0 0 0 0
Retirement Office 1010935 0 0 0 0 0 0
E lection Commission 1011810 14 5 15 5 1 0
D omestic M agistrate 1012133 1 0 1 0 0 0
G eneral Sessions Court J udges 1012140 12 0 12 0 0 0
J ury Commission 1012150 1 0 1 0 0 0
J uvenile Court- J udges 1012410 39 1 39 1 0 0
IV -D  M agistrate P rogram 1012420 3 0 3 0 0 0
J uvenile Court-Clerk 1012710 16 0 14 0 -2 0
J uvenile Service Center 1013010 65 2 65 0 0 -2
L aw D epartment 1013210 19 1 19 1 0 0
D elinquent Tax 1013220 0 0 0 0 0 0
County M ayor 1013310 13 0 14 0 1 0
AD A 1013320 0 0 0 0 0 0
L egislative D elegation 1013330 0 0 0 0 0 0
H uman Resources 1013610 6 0 10 0 4 0
B enefits Administration 1013615 4 0 5 0 1 0
P robation Office 1014210 11 0 11 0 0 0
Office of N eighborhoods 1014510 0 0 0 0 0 0
P ark  M aintenance 1014810 43 2 41 2 -2 0
Recreation Administration 1014830 8 3 * * 10 3 * * 2 0
Sports Operation 1014845 0 0 0 0 0 0
D epartment of Community D evelopment 1015105 0 0 0 0 0 0
Community Services 1015115 0 0 0 0 0 0
Community Outreach 1015140 0 0 0 0 0 0
Constituent Services 1015141 0 0 0 0 0 0
Senior Center &  V olunteer Services 1015142 3 1 3 1 0 0
Frank  Strang Senior Center 1015145 2 1 2 1 0 0
South Knox Senior Center 1015146 3 0 3 0 0 0
H alls Senior Center 1015147 2 0 2 0 0 0
Corryton Senior Center 1015148 2 0 2 0 0 0
Carter Senior Center 1015149 2 0 2 0 0 0
Karns Senior Center 1015150 2 0 2 0 0 0
V eterans' Services 1015160 2 0 2 0 0 0

2021-2022
Change from

COUNTY B UDG ETED POSITION COUNT  
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AD OP TE D AD OP TE D
FY 2021 FY 2022

D E P ARTM E N T Full Time P art Time Full Time P art Time Full Time P art Time
( or account name)

2021-2022
Change from
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KNOX COUNTY, TENNESSEE
2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

AD OP TE D AD OP TE D
FY 2021 FY 2022

D E P ARTM E N T Full Time P art Time Full Time P art Time Full Time P art Time
( or account name)

2021-2022
Change from

COUNTY B UDG ETED POSITION COUNT  

G ENERAL  F UND ( Co n t i n u e d ) :

N eighborhoods &  Community D evelopment 1015165 4 1 8 1 4 0
Support Services 1015400 9 0 9 0 0 0
P reventive H ealth Services 1015403 19 3 19 3 0 0
D ental Services 1015406 14 0 16 0 2 0
Food &  Restaurant Inspections 1015412 13 0 13 0 0 0
H ealth Administration 1015415 15 0 15 0 0 0
Community D evelopment and P lanning 1015421 14 0 14 0 0 0
P ediatric Care Services 1015430 0 0 0 0 0 0
P harmacy 1015433 1 0 1 0 0 0
Animal Control 1015439 0 0 0 0 0 0
School H ealth P rograms 1015442 1 0 1 0 0 0
Social Services 1015445 1 0 0 0 -1 0
G round W ater Services 1015448 6 0 6 0 0 0
V ector Control Services 1015451 0 0 0 0 0 0
D isease Surveillance &  Investigation 1015454 14 0 15 0 1 0
V ital Records 1015457 4 0 4 0 0 0
W omen's H ealth Services 1015460 5 0 5 1 0 1
Community H ealth Services 1015463 6 0 5 0 -1 0
W est Clinic 1015465 9 1 9 1 0 0
Teague Clinic 1015466 6 0 6 0 0 0
Finance 1015710 26 1 26 1 0 0
P rocurement 1016010 10 0 10 0 0 0
P roperty D evelopment 1016015 5 0 4 0 -1 0
Asset M anagement 1016020 3 0 3 0 0 0
County B uilding M aintenance 1016030 0 0 0 0 0 0
E -G overnment P urchasing 1016050 2 0 2 0 0 0
Fire P revention 1017510 0 0 * * * 0 0 * * * 0 0
Soil Conservation D istrict 1017520 0 0 * * * 0 0 * * * 0 0
B uilding Codes 1017530 0 0 * * * 0 0 * * * 0 0
Code E nforcement 1017720 0 0 * * * 0 0 * * * 0 0
Information Technology 1017910 47 0 52 0 5 0
Records M anagement 1017920 6 0 5 0 -1 0
Sheriff's D epartment M erit System 1018110 4 0 4 0 0 0
P roperty Assessor 1018310 44 1 44 1 0 0
E qualiz ation B oard 1018320 0 8 0 8 0 0
D igitiz ed M apping 1018330 0 0 0 0 0 0
P ublic D efender 1018510 31 2 30 2 -1 0
Register of D eeds - D ata P rocessing 1018720 0 0 0 0 0 0
Court Officers 1018900 0 0 0 0 0 0
Sheriff's Administration 1018903 0 0 0 0 0 0
Records &  Communication 1018906 0 0 0 0 0 0
Training 1018912 0 0 0 0 0 0
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AD OP TE D AD OP TE D
FY 2021 FY 2022

D E P ARTM E N T Full Time P art Time Full Time P art Time Full Time P art Time
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2021-2022
Change from
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KNOX COUNTY, TENNESSEE
2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

AD OP TE D AD OP TE D
FY 2021 FY 2022

D E P ARTM E N T Full Time P art Time Full Time P art Time Full Time P art Time
( or account name)

2021-2022
Change from

COUNTY B UDG ETED POSITION COUNT  

G ENERAL  F UND ( Co n t i n u e d ) :

P lanning &  D evelopment 1018915 0 0 0 0 0 0
Stop V iolence Against W omen 1018918 0 0 0 0 0 0
P atrol 1018921 1,051 3 1,062 3 11 0
W arrants 1018924 0 0 0 0 0 0
D etective 1018927 0 0 0 0 0 0
D U I L itter P ick  U p Crew 1018928 0 0 0 0 0 0
Forensics 1018930 0 0 0 0 0 0
J uvenile D ivision 1018933 0 0 0 0 0 0
B atterer's Treatment 1018939 0 0 0 0 0 0
N arcotics 1018942 0 0 0 0 0 0
Internal Affairs 1018945 0 0 0 0 0 0
Special Services 1018948 0 0 0 0 0 0
Auxiliary Services 1018957 3 3 3 3 0 0
Correctional Facilities 1018960 0 0 0 0 0 0
Temporary D etention Facilities 1018963 0 0 0 0 0 0
J ail Commissary 1018969 8 0 8 0 0 0
M edical E xaminer 1018973 33 1 34 1 1 0
Sheriff - Animal Control 1018993 0 0 0 0 0 0
Sheriff - J uvenile Court Officers 1018995 0 0 0 0 0 0

To t a l  G e n e r a l  F u n d 1 7 5 2 4 4 1 7 7 6 4 3 2 4 -1

G OV ERNM ENTAL  L AW L IB RARY F UND:
1140010 1 0 1 0 0 0

PUB L IC L IB RARY F UND:

P ublic L ibrary Operations 1150010 136 66 137 66 1 0
P ublic L ibrary M aintenance 1150011 5 0 5 0 0 0

To t a l  Pu b l i c  L i b r a r y  F u n d 1 4 1 6 6 1 4 2 6 6 1 0

SOL ID WASTE F UND:

Solid W aste Administration 1160110 2 1 1 1 -1 0
Convenience Centers 1160120 23 0 25 0 2 0
Tire Transfer P rogram 1160310 1 0 1 0 0 0
L itter G rant - County 1160320 2 0 2 0 0 0
Recycling P rogram 1160330 0 0 0 0 0 0

To t a l  So l i d  Wa s t e  F u n d 2 8 1 2 9 1 1 0
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FY 2021 FY 2022

D E P ARTM E N T Full Time P art Time Full Time P art Time Full Time P art Time
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2021-2022
Change from
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KNOX COUNTY, TENNESSEE
2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

AD OP TE D AD OP TE D
FY 2021 FY 2022

D E P ARTM E N T Full Time P art Time Full Time P art Time Full Time P art Time
( or account name)

2021-2022
Change from

COUNTY B UDG ETED POSITION COUNT  

AIR Q UAL ITY F UND: 128 14 0 13 0 -1 0

ENG INEERING  AND PUB L IC WORKS F UND:

Strategic P lanning 1310110 14 1 13 1 -1 0
L and D evelopment 1310120 8 1 9 0 1 -1
Stormwater Compliance 1310130 6 1 6 1 0 0
P ublic W ork s Construction &  M aintenance 1310210 82 1 83 1 1 0
Traffic E ngineering 1310220 7 0 7 0 0 0
Fire P revention 1310510 8 0 8 0 0 0
B uilding Codes 1310610 15 0 16 0 1 0
Code E nforcement 1310710 9 0 9 0 0 0
Soil Conservation 1310810 2 0 2 0 0 0

To t a l  En g i n e e r i n g  a n d  Pu b l i c  Wo r k s  F u n d 1 5 1 4 1 5 3 3 2 -1

CENTRAL  CAF ETERIA F UND: 143 0 0 0 0 * * * * 0 0

G ENERAL  PURPOSE SCH OOL  F UND 141 0 0 0 0 * * * * 0 0

V EH ICL E SERV ICE CENTER F UND 2610030 9 0 9 0 0 0

RISK M ANAG EM ENT F UND 2660010 7 0 8 0 1 0

M AIL ROOM  SERV ICE F UND 2680010 2 0 2 0 0 0

EM PL OYEE B ENEF ITS F UND 2700050 7 1 7 1 0 0

TECH NICAL  SUPPORT SERV ICES F UND 2760010 9 0 9 0 0 0

*       D oes not include Knox County's 11 Commissioners 
* *   D oes not include the P ark s Temporary/ Seasonal E mployees
* * *  Transferred departments to E ngineering and P ublic W ork s Fund
* * * *  FY 2022 employees to be determined by the School B oard within approved budget

N OTE :  D oes not include pooled positions.  P ooled positions include election work ers, interns, and seasonal help.

N OTE :  In addition to the positions adopted in the County's budget, certain other positions are 
funded from various grants. B udgets for such grants are generally adopted at the time the grant 
is approved by the grantor. 
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AD OP TE D AD OP TE D
FY 2021 FY 2022

D E P ARTM E N T Full Time P art Time Full Time P art Time Full Time P art Time
( or account name)

2021-2022
Change from

COUNTY B UDG ETED POSITION COUNT  

G RANTS
  CD B G  &  H ousing 2 0 4 0 2 0
  H ealth D epartment 118 7 136 18 18 11
  J udges - D rug Court 5 1 6 1 1 0
  J uvenile Services 2 0 2 0 0 0
  Attorney G eneral 1 0 1 0 0 0
  Sheriff 12 3 11 3 -1 0
  Solid W aste 4 0 4 0 0 0

To t a l  G r a n t  F u n d s 1 4 4 1 1 1 6 4 2 2 2 0 1 1
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Ad o p t e d F u n d e d
F Y 2 0 2 2 B y

Pr o p e r t y  As s e s s o r
V ehicles ( 2)  Requested ( 1)  P roposed 33,500$           D ebt P roceeds

J u v e n i l e  Se r v i c e  Ce n t e r
Security System 243,730           D ebt P roceeds

Sh e r i f f ' s  De p a r t m e n t
V ehicles - Chargers- ( 23)  Requested ( 22)  P roposed 850,476           D ebt P roceeds
Transportation V ans - ( 2)  Requested ( 2)  P roposed 118,000           D ebt P roceeds
Truck s - ( 2)  Requested ( 2)  P roposed 85,000             D ebt P roceeds
M otorcycles - ( 2)  Requested ( 2)  P roposed 70,150             D ebt P roceeds
Impalas - ( 8)  Requested ( 7)  P roposed 277,277           D ebt P roceeds
D urangos - ( 9)  Requested ( 8)  P roposed 364,322           D ebt P roceeds
Tahoes - ( 3)  Requested ( 2)  P roposed 101,680           D ebt P roceeds
Animal Control Truck  - ( 1)  Requested ( 1)  P roposed 63,000             D ebt P roceeds
B ody Cameras 760,000           D ebt P roceeds
V ideo U pgrades 430,000           D ebt P roceeds

En g i n e e r i n g  &  Pu b l i c  Wo r k s
J ohn D eere 5090 M  sidemower w/ wildcat 60"  cut 127,000           D ebt P roceeds
J ohn D eere 5090 M  sidemower w/ wildcat 60"  cut 127,000           D ebt P roceeds
J ohn D eere 6110 M  w/ 22' mowtrim 158,000           D ebt P roceeds
Ford E xplorer 35,000             D ebt P roceeds

IT De p a r t m e n t
Server E xpansion 120,000           D ebt P roceeds
Firewall Replacement 360,000           D ebt P roceeds

Pa r k s  &  Re c r e a t i o n  De p a r t m e n t
6 E X Q W  L az er S-series 60 mower 59,868             D ebt P roceeds
F-450 Chasis 4x4 D ump Truck 59,500             D ebt P roceeds

Th r e e  Ri d g e s  G o l f  Co u r s e
M ulti-P ro 5800 Sprayer w/ attachments 65,000             D ebt P roceeds

M e d i c a l  Ex a m i n e r
V ehicles ( 2)  Requested ( 2)  P roposed 58,030             D ebt P roceeds

TOTAL  CAPITAL  OUTL AY 4,566,533$      Funded by D ebt P roceeds

No t e :   V ehicle purchases are contingent on an older vehicle being turned in for every new vehicle purchased.

KNOX COUNTY, TENNESSEE
2 0 2 1 -2 0 2 2  ADOPTED B UDG ET

CAPITAL  OUTL AY DETAIL  
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Ad o p t e d F u n d e d
F Y 2 0 2 2 B y
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V ehicles ( 2)  Requested ( 2)  P roposed 58,030             D ebt P roceeds
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G ENERAL  F UND       

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
ACTUAL ADOPTED ADOPTED

County P roperty Taxes 126,640,655$       127,235,500$        130,678,695$       
County L ocal Option Taxes 20,518,500           16,934,500            21,176,500           
W heel Tax 564,983 575,000 575,000
L icenses and P ermits 5,340,198             3,705,000              3,193,000
Fines, Forfeitures, P enalties 2,313,421             1,476,600              1,370,200
Charges/ Current Services 7,829,148             7,838,695              7,722,543
Other L ocal Revenue 6,231,325             5,257,087              5,310,792
Fees from Officials 11,647,080           10,375,000            12,085,000           
State of Tennessee 16,609,050           12,196,806            11,184,614           
Federal G overnment 2,080,003             1,995,000              2,056,000
Other G overnments 630,183 148,000 498,000
Citiz ens G roups 166,758 166,685 167,443
Transfer from Other Funds - 100,000 400,000
Increase in E quity Interest - J oint 
V enture 408,316 - - 
Appropriations from Restricted Fund 
B alance - 545,675 584,137
Appropriations from D esignated 
Fund B alance - - 642,000
Appropriations from Fund B alance - 4,882,804              2,900,000

To t a l  G e n e r a l  F u n d 2 0 0 ,9 7 9 ,6 2 0$        1 9 3 ,4 3 2 ,3 5 2$         2 0 0 ,5 4 3 ,9 2 4$        

Co u n t y  Pr o p e r t y  Ta x e s : Includes that portion of the property tax allocated to the G eneral Fund. The County’ s 
tax rate was $2.12 in FY 2021 and the FY 2022 rate remains at $2.12. In FY 2022, one cent of tax revenue is 
estimated to generate $1,308,755, which compares to the 2021 amount of $1,274,000. The portion of the overall 
$2.12 tax rate allocated to the fund is $.89. This is the same percentage ( 42% )  as the previous year. P ayments in 
L ieu of Taxes from the utility companies in the county and from the Tennessee V alley Authority ( TV A)  are also 
in this category. 

Co u n t y  L o c a l  Op t i o n  Ta x e s : The three main components are the local option sales tax, litigation taxes, and 
business taxes.

Sales made in the unincorporated areas of Knox County are charged a 2.25%  local option sales tax. Of the local 
option sales tax, 27.778%  is allocated to Knox County general government, with the remaining 72.222%
allocated to the schools. The maj ority ( 58% )  of the proj ected general government revenue is allocated to the 
G eneral Fund and the Solid W aste Fund. The remaining 42%  of the proj ected general government revenue is
allocated to the E ngineering and P ublic W ork s Fund. L ocal option sales taxes are proj ected to increase for FY 
2022. This is based on the actual sales revenues reported in FY 2021.  

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
ACTUAL ADOPTED ADOPTED

*E1E5$/ )81'
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L itigation taxes consist of those taxes received by the courts for disputes brought to the courts and the J udicial 
Salary litigation tax. L itigation taxes are proj ected to decrease compared to fiscal year 2021. B usiness taxes are 
comprised of the yearly business tax and the gross receipts tax. The annual business tax is $20 per business. The 
gross receipts tax is based on a class schedule, brok en down by type of product sold. The revenue is budgeted in 
the G eneral Fund and is proj ected to increase compared to 2021. 

Wh e e l  Ta x :  The County receives $36 from each motor vehicle registration. The maj ority of the wheel tax is 
allocated to the P ublic L ibrary Fund, with the remainder allocated to the County G eneral Fund and to the G eneral 
P urpose School Fund. For FY 2022 and 2021, wheel tax revenue is budgeted at $575,000 in the G eneral Fund.

L i c e n s e s  a n d  Pe r m i t s : Consists primarily of cable TV  franchise fees and building permit revenue. Cable TV  
franchise fees are expected to slightly increase compared to FY 2021. 

 $100,000

 $1,100,000

 $2,100,000

 $3,100,000

 $4,100,000

FY
2015

FY
2016

FY
2017

FY
2018

FY
2019

FY
2020

FY
2021

FY
2022

T V  F r a n c h i s e  F e e sCa b l e  TV  F r a n c h i s e  F e e s

F i n e s , F o r f e i t u r e s , Pe n a l t i e s : Includes the fines and fees received by the Knox County Courts ( G eneral 
Sessions, Criminal, Circuit, Chancery, P robate and J uvenile) . This consists of officer costs, bad check  fees, fines 
and costs of the courts, etc. Revenue received from out-of-county j uveniles housed at the J uvenile D etention
Center is included as well as county traffic ordinance fees. B ased on estimated actual results for FY 2020, this 
revenue is expected to slightly decrease in FY 2021.  

Ch a r g e s / Cu r r e n t  Se r v i c e s : This category contains estimated revenue for services provided by Knox County to 
county residents. The maj or areas include charges for the H ealth D epartment, Recreation D epartment, B uilding 
Code Inspection Fees, D ata P rocessing fees, and P robation fees. B ased on estimated actual results for FY 2021, 
this revenue is expected to decrease slightly in FY 2022.  

Ot h e r  L o c a l  Re v e n u e : The maj or sources include:  interest earnings, j ail concessions, rent from county facility 
use, and sales of surplus county property. The total proj ected revenues in this category have been increased for 
FY 2022, due to FY 2021 actual results in various areas throughout this category. 

F e e s  f r o m  Of f i c i a l s : Includes excess fees from the fee offices in Knox County ( Register of D eeds, County 
Clerk , Circuit Court Clerk , Criminal Court Clerk , Clerk  &  M aster and Trustee) . E xcess fees are the remainder 
of all fees collected less all office salaries and fringe benefits and a three months’  salary reserve.  
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State of Tennessee: Consists primarily of Health Department programs, the Hall Income Tax, the Child Support 
Enforcement Program, revenues from housing prisoners for the State, the Excise Tax from state banks, officer 
costs, and state revenue sharing. In FY 2022, revenue sharing decreases are expected, which are expected to help 
offset other expected reductions in this category.  

Health Department funding includes state aid to local health activities. 

The Child Support Enforcement Program generates two types of revenue: Incentive payments and 
reimbursement costs. The incentive payment is based on the amount of child support collected versus the amount 
due. Knox County is reimbursed for approximately 66% of the expenditures for the program. For FY 2022, these 
revenues are projected to remain at approximately the same level as in FY 2021. 

Reimbursements from the State for housing prisoners are expected to increase slightly as in FY 2021. 

The excise tax from State banks is based on the net earnings of all state-chartered banks and national banks doing 
business in Tennessee. This account is budgeted based on the average of the last five years collections. 

Federal Government: This category includes the revenue received from the Federal Government for housing 
prisoners.  This revenue is projected to slightly increase in FY 2022.  

Other Governments: Consists of miscellaneous revenue from local governments and agencies. 

Appropriation from Fund Balance:  For FY 2022, $2,900,000 of fund balance has been appropriated. 
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COUNTY COM M ISSION

The members of County Commission are elected by the voters of Knox County and serve as the 
principal policy mak ers of the County.  They are responsible for enacting ordinances, 
establishing public policies, and providing guidance and direction for actions that affect the 
quality of life in Knox County.  

The County Commission holds regularly scheduled meetings and hearings to receive input from 
the community.  The Commissioners also promote the County’ s interests at the regional, state, 
and national levels through participation in various intergovernmental organiz ations and 
associations.   

M I SSI O N  STATE M E N T:
To enhance the safety, livability and p rosp erity of the Knox County community through 
an investment in q uality county services that enhance neighborhood p ride, increase 
business op p ortunities and demonstrate p olicy leadership .

&RXnW\ &RPPiVViRn
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G o a l s  a n d  Ob j e c t i v e s  

A. To provide each Commissioner with the most accurate and up-to-date
information available so they can mak e the best-informed decisions on matters t
that come before them

B . To assist Commissioners with constituent requests

C. Act as a point of contact between Commissioners and E lected Officials

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Regular Scheduled M eetings H eld
24                24                24                A, B , C

#  of Special Sessions
9 1 2 A, B , C

#  of Resolutions P assed
723              549              600              A, B , C

#  of Ordinances P assed
28                8 10                A, B , C

#  of Rez oning/ Sector P lan 
141              70                75                A, B , C

#  of Rez oning Appeals
4 1 2 A, B , C

#  of Other M eetings
22                25                25                A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Supported County Commission with its policy priorities

 M aintained compliance with applicable requirements

Key P riorities:

• P reparing Knox County for the future
• P rotecting core services
• Supporting enhanced livability and quality of life
• E ncouraging economic development across the county
• E nsuring effective and efficient operations

Key P riorities:

• P reparing Knox County for the future
• P rotecting core services
• Supporting enhanced livability and quality of life
• E ncouraging economic development across the county
• E nsuring effective and efficient operations
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25                25                A, B , C
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 346,647$          344,000$          354,302$          354,302$          354,302$          
E mployee B enefits 160,896            163,596            167,964            167,964            167,964            
Contractual Services 46,389              60,065              69,161              69,161              69,161              
Supplies &  M aterials 4,448 6,625 10,225              10,225              10,225              
Other Charges 23,363              23,363              23,363              23,363              23,363              

Total 581,743$          597,649$          625,015$          625,015$          $          625,015   

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 2 2 2
P art Time 0 0 0

To t a l 2 2 2

COM M ISSION DISCRETIONARY F UNDS

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Other Charges 41,600$            55,000$            55,000$            55,000$            55,000$            

Total 41,600$            55,000$            55,000$            55,000$            55,000$            

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURESEXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e dAc t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e dRe q u e s t e d Re c o m m e n d e d Ad o p t e dAd o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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INTERNAL  AUDIT

Ov e r v i e w :  

The duties of the Internal Audit D epartment are contained within Knox County Ordinance 0-10-
3-104.  This ordinance requires internal audit activities be conducted in accordance with the
professional standards relevant to internal audit contained in the G overnment Auditing
Standards1 ( commonly referred to as generally accepted government auditing standards or
G AG AS) .  In addition, the Institute of Internal Auditors ( IIA)  issue an International P rofessional
P ractices Framework  ( IP P F)  which provided additional guidance while building policies and
procedures.

V i s i o n :  

Our vision is to be a valued part of Knox County G overnment. W e believe in honest and 
accurate communication, focus on continuous improvement, and strive to build strong work ing 
relationships with all Knox County G overnment departments. 

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
To p rovide an indep endent and obj ective assurance and consulting activity designed to 
add value, imp rove op erations w ithin Knox County, and help  Knox County achieve 
county-w ide goals and obj ectives.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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G o a l s  a n d  Ob j e c t i v e s  

A. To increase financial work  to provide support for E xternal Auditors

B . P rovide value driven, risk -based audit services

C. Increase the number of audits while reducing audit cycle time

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Audit E ngagements
6 6 7 A, B , C

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• Complete audits, investigations, and control risk
evaluations with results driven toward process
improvement, strengthening internal controls, and risk
mitigation

• Increase the number of staff with professional

Key P riorities:

• Complete audits, investigations, and control risk
evaluations with results driven toward process
improvement, strengthening internal controls, and risk
mitigation

• Increase the number of staff with professional

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 D esigned and implemented new Information Technology audit program priorities

 Completed audits, investigations and control risk  evaluations with results driven toward
process improvement and risk  mitigation

 Added Control Risk  E valuation proj ects to provide shorter duration, risk -based
assessments of internal controls for selected processes

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 407,067$          511,196$          654,256$          586,256$            586,256$          
E mployee B enefits 92,075              124,796            173,518            149,218              149,218            
Contractual Services 26,003              53,200              66,400              63,900 63,900              
Supplies &  M aterials 1,767 8,500 12,850              12,850 12,850              
Other Charges 681 681 681 681 681 
Capital Outlay - - 3,450 - - 

Total 527,593$          698,373$          911,155$          812,905$            812,905$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 7 9 9
P art Time 1 1 1

Tot a l 8 10 10

,nWernaO $XGiW

511,196$          

53,200              

681 

586,256$            

63,900 

681 

9

10108Tot a l

11P art Time 1

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

12,850              12,850              Supplies &  M aterials 1,767 8,500 12,850 

Total 527,593$          698,373$          911,155$          812,905$            812,905$          

149,218            173,518            E mployee B enefits 92,075              124,796            149,218              

- - 3,450 Capital Outlay - - 3,450 - 
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ETH ICS COM M ITTEE

The Tennessee G eneral Assembly passed the " Comprehensive G overnmental E thics Reform 
Act of 2006"  in February of 2006, which is codified in T.C.A. §  8-17-101 et seq. Among other 
requirements, the E thics Reform Act requires local governments to adopt ethical standards 
related to the acceptance of gifts and disclosure of conflicts of interest and directed the 
U niversity of Tennessee County Technical Assistance Service ( CTAS)  to develop a model 
policy. On J anuary 22, 2007, the Knox County Commission adopted a modified version of the 
CTAS M odel E thics P olicy as the Knox County, Tennessee Code of E thics. The policy was 
filed with the Tennessee E thics Commission by letter of the Knox County Clerk  of February 7, 
2007. The policy has been subsequently amended, the most recent amendment being adopted on 
August 27, 2018. The current Knox County, Tennessee Code of E thics ( P olicy)  is available on 
the county website ( https: / / k noxcounty.org/ ethics_ committee/ pdfs/ ethics_ policy.pdf) .

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 58$  1,750$              1,750$              1,750$              1,750$              
Supplies &  M aterials 12 50 50 50 50 

Total 70$  1,800$              1,800$              1,800$              1,800$              

EXPENDITURESEXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e dAc t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e dRe q u e s t e d Re c o m m e n d e d Ad o p t e dAd o p t e d
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EL ECTION COM M ISSION

The Knox County E lection Commission is an entity created and organiz ed by the laws of the 
State of Tennessee. H owever, it is not a part of any political subdivision of the State. 
Although the Knox County E lection Commission receives certain designated funding from 
the State, the primary source of funding for the E lection Commission is Knox County 
G overnment. Knox County E lection Commission is comprised of five election commissioners. 
The election commissioners are appointed by the State E lection Commission after consultation 
with the legislative delegation from Knox County.  

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
The Knox County E lection Commissions'  p urp ose as designated by Tennessee Code 
Annotated (2-1 -1 02) is to: secure the freedom and p urity of the ballot - req uire voters to 
vote in the p recincts they reside excep t as otherw ise exp ressly p ermitted - p rovide a 
comp rehensive and uniform election p rocedure and encourage maximum p articip ation by 
all citiz ens in the electoral p rocess.
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CODES COM M ISSION

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 6,878$              6,000$              6,000$              6,000$              6,000$              

Total 6,878$              6,000$              6,000$              6,000$              6,000$              

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 U pdate and publish an annual copy of the Knox County Code

M I SSI O N  STATE M E N T:
The Code Commission p rovides for the codification and p ublication of the Knox County 
Charter and all ordinances, and emergency ordinances of the Knox County Commission.  
The p ublication is k now n as the " Knox County Code" .  

EXPENDITURESEXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e dAc t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e dRe q u e s t e d Re c o m m e n d e d Ad o p t e dAd o p t e d
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EL ECTION COM M ISSION

The Knox County E lection Commission is an entity created and organiz ed by the laws of the 
State of Tennessee. H owever, it is not a part of any political subdivision of the State. 
Although the Knox County E lection Commission receives certain designated funding from 
the State, the primary source of funding for the E lection Commission is Knox County 
G overnment. Knox County E lection Commission is comprised of five election commissioners. 
The election commissioners are appointed by the State E lection Commission after consultation 
with the legislative delegation from Knox County.  

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
The Knox County E lection Commissions'  p urp ose as designated by Tennessee Code 
Annotated (2-1 -1 02) is to: secure the freedom and p urity of the ballot - req uire voters to 
vote in the p recincts they reside excep t as otherw ise exp ressly p ermitted - p rovide a 
comp rehensive and uniform election p rocedure and encourage maximum p articip ation by 
all citiz ens in the electoral p rocess.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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G o a l s  a n d  Ob j e c t i v e s

A. To redesigned website mak ing information more easily accessible to the public

B . P rovide online campaign financial disclosure system which will mak e candidate
disclosures online and searchable

C. E stablish Kids V oting in Knox County

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Registered V oters
263,050       265,000       290,000       A, B

Pe r f o r m a n c e  M e a s u r e s

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 1,452,489$       1,364,506$       1,529,065$       1,529,065$       1,529,065$       
E mployee B enefits 218,564            261,276            310,944            310,944            310,944            
Contractual Services 461,890            485,200            509,200            509,200            509,200            
Supplies &  M aterials 53,761              48,500              45,500              45,500              45,500              
Other Charges 3,748 2,722 2,722 2,722 2,722 

Total 2,190,452$       2,162,204$       2,397,431$       2,397,431$       2,397,431$       

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

St r a t e g i cSt r a t e g i c
Pi l l a rPi l l a r

F Y2 0F Y2 0
Ac t u a lAc t u a l

F Y2 1F Y2 1
Ac t u a lAc t u a l

F Y2 2F Y2 2
Es t i m a t eEs t i m a t e

G o a lG o a l
Al i g n m e n tAl i g n m e n t
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REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

TN -Salary Supplement 484,040$          15,164$            15,164$            
City of Knoxville 415,423            - 250,000

Total 899,463$          15,164$            265,164$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 14 14 14
P art Time 5 5 5

To t a l 19 19 19

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Conducted Knox County and the City of Knoxville’ s elections

Key P riorities:

• Conduct E lections
• M aintain and U pdate V oter Registrations

EOecWiRn &RPPiVViRn

265,000       

1,529,065$       
310,944            

45,500              
509,200            Contractual Services 461,890            485,200            509,200            509,200            

Other Charges 3,748 2,722 2,722 2,722 2,722 
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G o a l s  a n d  Ob j e c t i v e s

A. To redesigned website mak ing information more easily accessible to the public

B . P rovide online campaign financial disclosure system which will mak e candidate
disclosures online and searchable

C. E stablish Kids V oting in Knox County

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G oa l
Al i g n m e n t

N umber of Registered V oters
263,050       265,000       290,000       A, B

Pe r f o r m a n c e  M e a s u r e s

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 1,452,489$       1,364,506$       1,529,065$       1,529,065$       1,529,065$       
E mployee B enefits 218,564            261,276            310,944            310,944            310,944            
Contractual Services 461,890            485,200            509,200            509,200            509,200            
Supplies &  M aterials 53,761              48,500              45,500              45,500              45,500              
Other Charges 3,748 2,722 2,722 2,722 2,722 

Total 2,190,452$       2,162,204$       2,397,431$       2,397,431$       2,397,431$       
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REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

TN -Salary Supplement 484,040$          15,164$            15,164$            
City of Knoxville 415,423            - 250,000

Total 899,463$          15,164$            265,164$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 14 14 14
P art Time 5 5 5

To t a l 19 19 19

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Conducted Knox County and the City of Knoxville’ s elections

Key P riorities:

• Conduct E lections
• M aintain and U pdate V oter Registrations

Key P riorities:

• Conduct E lections
• M aintain and U pdate V oter Registrations

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

REV ENUEREV ENUE F Y 2 0 F Y 2 1 F Y 2 2F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a lAc t u a l Ad o p t e d Ad o p t e dAd o p t e d Ad o p t e d
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L AW DEPARTM ENT

The L aw D irector devotes his full time to the duties of the office of L aw D irector;  therefore, the 
L aw D irector’ s Office has only one client— the G overnment of Knox County, Tennessee, acting 
through its duly authoriz ed officials. If you need private legal advice, you may 
contact  Knoxville B ar Association L awyer Referral Service or E ast Tennessee L egal Aid. 

D avid L . B uuck  is honored to serve as your Knox County L aw D irector. The L aw D irector’ s 
Office has a duty to execute and administer the legal affairs of the County. The L aw D irector, 
D eputies, and staff provide legal advice to County officials concerning their respective offices, 
serve as intermediary between other offices and departments of government, and litigate on behalf 
of the County in civil actions. 

D avid L . B uuck , graduated from the U niversity of Tennessee 
College of L aw in 1980. From 1980 WR ����� KH ZDV LQ JHQHUDO 
SUDFWLFH ZLWK WKH ILUP 'DQLHO� 'XQFDQ� &ODLERUQH DQG /HZDOOHQ� 
+LV SULPDU\ IRFXV ZDV JRYHUQPHQWDO ODZ� WD[HV� EXVLQHVV� UHDO 
HVWDWH DQG ]RQLQJ� +H KDV H[WHQVLYH H[SHULHQFH LQ OLWLJDWLRQ DQG 
DSSHOODWH SUDFWLFH� +H ZDV &KLHI 'HSXW\ LQ WKH .QR[ &RXQW\ 
/DZ 'LUHFWRU¶V RIILFH IURP ���� WR ���� DQG ZDV HOHFWHG /DZ 
'LUHFWRU RQ $XJXVW �� ����� 

M I SSI O N  STATE M E N T: 
I t is the mission of the Knox County L aw  Director’ s O ffice to p rovide the taxp ayers of 
Knox County w ith outstanding, cost-effective legal rep resentation through executing 
and administering all the legal affairs;  of the County.  I ncluding litigation, drafting of 
contracts or other documents, instruments and p ap ers, investigation of titles and 
through advising and counseling County officials and the Commission on all matters 
affecting their resp ective offices.  

/$: 'E3$5T0E1T

/aZ 'eSarWPenW



Adopted Budget 113

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

99 

G o a l s  a n d  Ob j e c t i v e s  

A. To provide timely legal counsel and representation to the County Commission,
County M ayor, B oard of E ducation, E lected Officials, County J udiciary, and
D epartment H eads

B . To represent Knox County in litigation and reduce potential claims and liability

C. To review contracts in a timely manner

D . To work  with the State L egislature to protect Knox County’ s interests

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Closed Claim/ L itigation Files
132              145              150              A, B

#  of Open Claim/ L itigation Files
183              145              140              A, B

#  of Contracts Reviewed
743              777              800              C

Pe r f o r m a n c e  M e a s u r e s

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

/aZ 'eSarWPenW

#  of Open Claim/ L itigation Files
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Represented Knox County at numerous meetings throughout the year

 W ork ed with State L egislature to protect Knox County’ s interests

 P rovided opportunities for education and training for attorneys and staff

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 1,662,453$       1,706,846$       1,791,364$       1,791,364$       1,791,364$       
E mployee B enefits 396,102            443,577            472,954            472,954            472,954            
Contractual Services 77,932              108,670            116,970            116,970            116,970            
Supplies &  M aterials 21,704              30,550              30,550              30,550              30,550              
Other Charges 681 681 681 681 681 

Total 2,158,872$       2,290,324$       2,412,519$       2,412,519$       2,412,519$       

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

M iscellaneous Revenue 85,000$            85,000$            85,000$            

Total 85,000$            85,000$            85,000$            

Key P riorities:

• To provide legal counsel to Knox County
departments in a timely manner

• Review contracts for all departments

Key P riorities:

• To provide legal counsel to Knox County
departments in a timely manner

• Review contracts for all departments

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

30,550              Supplies &  M aterials 21,704              30,550              30,550              

1,791,364$       
472,954            
116,970            

681 
30,550              
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AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 19 19 19
P art Time 1 1 1

To t a l 20 20 20

L AW DEPARTM ENT
OUTSIDE L EG AL  F EES

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 108,545$          400,000$          400,000$          400,000$          400,000$          

Total 108,545$          400,000$          400,000$          400,000$          400,000$          

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

M iscellaneous Revenue -$ 400,000$          400,000$          

Total -$ 400,000$          400,000$          

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

/$: 'E3$5T0E1T
28T6,'E /E*$/ )EE6

/aZ 'eSarWPenW�2XWViGe /egaO )eeV

400,000$          
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COUNTY M AYOR

The Knox County W eb site ( www.k noxcounty.org)  offers a comprehensive look  at Knox County 
G overnment and gives our citiz ens the tools they need to ensure that we’ re conducting taxpayer 
business in an open and transparent way, with a constant eye toward the three core principles of 
my administration:  Service, E fficiency and Savings. 

Knox County is absolutely one of America’ s greatest communities. It is my honor and pleasure 
to serve this county as mayor, and I hope you enj oy Knox County as much as I do, whether you’ re 
here to live, work  or visit. 

It is my goal to continue to mak e 
Knox County a place where you want 
to raise a family;  where EXVLQHVVHV 
ZDQW WR ORFDWH DQG EULQJ MREV IRU \RX 
DQG \RXU FKLOGUHQ DQG JUDQGFKLOGUHQ� 
ZKHUH YLVLWRUV IURP DFURVV RXU JUHDW 
VWDWH DQG WKLV JUHDW FRXQWU\ ZLOO ZDQW 
WR YLVLW DQG PDNH PHPRULHV�  
7RJHWKHU� DV D FRPPXQLW\� ZH¶UH 
JRLQJ WR WDNH .QR[ &RXQW\ LQ WKH 
ULJKW GLUHFWLRQ� 

M I SSI O N STATE M E N T: 
The M ayor’ s E xecutive Staff are committed to p rovide the citiz ens of Knox County 
excep tional constituent service.  I t is their goal to ensure that every encounter w ith our 
office reflects our dedication to the interest and to the w ell-being of its citiz ens.  

&281T< 0$<25
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G o a l s  a n d  Ob j e c t i v e s  

A. To establishing the Knox County B uilding Trades Career Academy that will
serve both adults who are continuing education in H V AC, masonry, electrical,
and carpentry fields and Knox County high school students who don’ t currently
have access to CTE  classes

B . To Coordinating the cleanup of the B eaver Creek  W ater Trail, a first-of-its-k ind
44-mile water trail that connects five Knox County communities

C. L aunching the Knox County M ayor’ s TCAT Scholarship that supports the
children of Knox County employees tak ing classes at Tennessee College of
Applied Technology Knoxville

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P romoted literacy through the continued development of Read City U SA

 M aintained an open channel of communication between the M ayor’ s Office, the
B oard of E ducation, and Knox County Schools

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 1,044,935$       1,080,273$       1,185,363$       1,185,363$       1,185,363$       
E mployee B enefits 231,937            248,454            275,489            275,489            275,489            
Contractual Services 81,939              75,650              108,200            108,200            108,200            
Supplies &  M aterials 10,236              12,400              12,150              12,150              12,150              
Other Charges 1,320 1,217 1,217 1,217 1,217 

Total 1,370,367$       1,417,994$       1,582,419$       1,582,419$       1,582,419$       

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 12 13 13
P art Time 0 0 0

To t a l 12 13 13

Key P riorities:

• Advance positive change in access to services, population
health, and quality of life

• Attract and k eep good-paying j obs for a growing work force
• E ndorse high quality educational opportunities and advance

alternative pathways for all students

Key P riorities:

• Advance positive change in access to services, population
health, and quality of life

• Attract and k eep good-paying j obs for a growing work force
• E ndorse high quality educational opportunities and advance

alternative pathways for all students

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

&RXnW\ 0a\Rr
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COUNTY L OB B YING

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 21,297$            25,000$            60,000$            60,000$            60,000$            

Total 21,297$            25,000$            60,000$            60,000$            60,000$            

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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ADA, F M L A &  TITL E V I OF F ICE

It is the policy of Knox County not to discriminate based on race, color, national origin, age, sex, 
religion or disability pursuant to Title V I of the Civil Rights Act of 1964, the Rehabilitation Act 
of 1973 ( P ublic L aw 93-112) , and the Americans with D isabilities Act ( P ublic L aw 101-336)  in 
its hiring, employment practices and programs.  In addition, Knox County complies with all 
regulations promulgated by the U .S. E qual E mployment Opportunity Commission under Title I 
of the AD A.

In accordance with the requirements of Title II of the Americans with D isabilities Act ( AD A)  of 
1990, Knox County will not discriminate against qualified individuals with disabilities in its 
provision of services, facilities, programs or activities. 

Knox County will mak e all reasonable modifications to policies and programs to ensure that 
people with disabilities have an equal opportunity to enj oy all of Knox County’ s facilities, 
programs, services and activities. 

The AD A does not require Knox County to tak e any action that would fundamentally alter the 
nature of its programs or services or impose an undue financial or administrative burden.  

Knox County G overnment is committed to providing equal opportunity in all programs and 
services to ensure compliance with Title V I of the Civil Rights Act of 1964, and the Tennessee 
Code Annotated 4-21-904, which prohibits discrimination against participants or clients of 
County programs and/ or services on the basis of race, color or national origin. The law is intended 
to ensure all persons, regardless of race, color, national origin or limited E nglish proficiency, are 
allowed to participate in federal or state funded programs. 

Title V I of the Civil Rights Act specifically prohibits discrimination in programs that are federally 
funded, and TCA 4-21-904 specifically prohibits discrimination in programs that are state funded.

M I SSI O N  STATE M E N T:
The Knox County Comp liance Coordination Division w as established to facilitate Knox 
County G overnment emp loyment, services and benefits in comp liance w ith Title I  and 
Title I I  of the American w ith Disabilities Act and the F amily M edical L eave Act, and to 
conform w ith the req uirements of Title V I  of the 1 9 6 4  Civil rights Act in regard to race, 
color, creed, national origin, disability and or la -familia status.

$'$� )0/$ 	 T,T/E 9, 2)),&E
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 125,464$          -$ -$ -$ -$
E mployee B enefits 39,964              - - - - 
Contractual Services 61,335              - - - - 
Supplies &  M aterials 38 - - - - 
Other Charges 681 - - - - 

Total 227,482$          -$ -$ -$ -$

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 2 0 0
P art Time 0 0 0

To t a l 2 0 0

* ADA t r a n s f e r r e d  t o  H u m a n  Re s o u r c e s  1 0 1 3 6 1 0  i n  F Y2 0 2 1 .

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

$'$� )0/$ 	 TiWOe 9, 2ffice 
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F AM IL Y J USTICE CENTER

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 64,719$            -$ -$ -$ -$

Total 64,719$            -$ -$ -$ -$

KNOX COUNTY EDUCATION F OUNDATION

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 2,601,874$       2,400,000$       2,400,000$       2,400,000$       2,400,000$       

Total 2,601,874$       2,400,000$       2,400,000$       2,400,000$       2,400,000$       

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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CONSTITUENT SERV ICES

The goal of the County M ayor’ s Office of Constituent Services is to give citiz ens ready access to 
their government and work ing to resolve community concerns. W e are proud to be an 
informational and educational resource regarding county services and local government. W e 
provide direct, efficient access to county departments and promote two-way communication with 
constituents concerning their community needs. 

Our team is devoted to mak ing sure Knox County residents feel supported by and connected to 
their local community and County government. 

One way our office can connect to your community is through our N eighborhood and Civic 
Registration program. Our office will send updates regarding road closures, public meeting 
notifications for County Commission, Knoxville-Knox County P lanning and provide updates on 
other county proj ects within your community. 

M ayor J acobs is committed to creating opportunities for everyone to thrive in an engaged and 
vibrant community— showing the world what we already k now, Knox County is the best place to 
live, work  and raise a family. 

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 20$  -$ -$ -$ -$
Supplies &  M aterials 3,287 - - - - 

Total 3,307$              -$ -$ -$ -$

* Community Outreach ( 1015140)  and Constituent Services ( 1015141)  transferred to the M ayor’ s Office in FY20

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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COM M UNITY DEV EL OPM ENT

The Knox County Community D evelopment D epartment ( KCCD )  is dedicated to serving our 
local community by providing funding and assistance to organiz ations and agencies that have 
vital missions that serve individuals or families with varied needs. W e are task ed with 
responsibilities that include management and oversight of federal funds as well as other assets 
defined by additional government bodies. 

Our department oversight includes intensive work  and staffing related primarily to 2 federal 
programs. The U .S D epartment of H omeland Security G rant P rogram is focused on insuring our 
community is prepared for a disaster response by better equipping and training our first responder 
agencies. The U .S. D epartment of H ousing and U rban ( H U D )  D evelopment G rant programs are 
focused upon assisting low-to-moderate ( L M I)  individuals within our community to obtain vital 
services or housing to meet the basic necessities of life. B oth federal programs ultimately mak e 
our community a better place to live and provide a very worthwhile sense of purpose and service 
for our staff.

Knox County Community D evelopment is comprised of highly qualified and experienced 
employees that are dedicated to serving our community and serving our community well.
For more information, please call 215-3980 to contact our Knox County Community 
D evelopment staff.

M I SSI O N  STATE M E N T:
Knox County Community Develop ment is dedicated to serving our community w ell by 
p roviding assistance to local agencies w ith the sup p ort of local and federal funds for the 
betterment of Knox County.

&20081,T< 'E9E/230E1T
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G o a l s  a n d  Ob j e c t i v e s  

A. To effectively manage and administer federally funded grants to benefit agencies
that serve the local citiz ens of Knox County

B . To increase the availability of affordable housing within Knox County

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of G rants Administered
6                  9                 9                  A, B

#  of D efined Service Contracts Administered
38                40                40                A

Total D ollar Amount Administered ( in millions)
6                  14.2             14.3             A, B

%  of E xternal G rants Receiving Additional Funding
71                89                89                A, B

Pe r f o r m a n c e  M e a s u r e s

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

&RPPXniW\ 'eYeORSPenW

#  of D efined Service Contracts Administered
38                40                40                A40                A
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 L aunched a program providing homeless services and mortgage/ rent/ utility assistance
for low to moderate income Knox County residents utiliz ing H U D  grant funds
designated for pandemic response

 D eveloped a process for Knox County residents to easily access housing assistance
online via a website where residents are able to submit a single application and
access both H U D  and Treasury funded programs

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 184,206$          252,281$          413,148$          273,148$          273,148$          
E mployee B enefits 42,018              66,061              98,260              68,260              68,260              
Contractual Services 12,267              15,000              23,300              23,900              23,900              
Supplies &  M aterials 1,536 2,750 2,750 2,750 2,750 
Other Charges 10,425              10,425              10,425              10,425              10,425              

Total 250,452$          346,517$          547,883$          378,483$          378,483$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 4 4 4
P art Time 0 1 1

To t a l 4 5 5

Key P riorities:

• Continue to provide housing assistance to Knox
County residents

• P rovide increase opportunities for virtual
emergency response planning and training

Key P riorities:

• Continue to provide housing assistance to Knox
County residents

• P rovide increase opportunities for virtual
emergency response planning and training

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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M ETROPOL ITAN PL ANNING  COM M ISSION

The Knoxville-Knox County P lanning Commission ( the “ Commission” )  is a regional planning 
commission established pursuant to the provision of Title 13, Chapter 3 of TE N N . COD E  AN N . 
providing services to the City of Knoxville and Knox County, Tennessee, but excepting the 
Town of Farragut. Knoxville-Knox County P lanning ( the “ Staff” ) , under the direction of the 
Commission’ s E xecutive D irector, provides professional, technical and clerical support to the 
Commission. W e are committed to providing services that are valued by our customers. Our 
customers are the citiz ens, elected official, and businesses of Knoxville and Knox County. W e 
want our customers to feel that they are treated with courtesy and respect, and that our services 
exceed their expectations.

G o a l s  a n d  Ob j e c t i v e s  

A. To create healthy, vibrant communities, where all residents engage, home and
travel choices fulfill, businesses thrive, and natural and cultural treasures inspire

B . To be obj ective and impartial in our recommendations and follow the Code of
E thics of the American P lanning Association and the American Institute of
Certified P lanners

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
P romote healthy, vibrant communities through comp rehensive p lanning and land use 
management;  involve residents in an op en p lanning p rocess;  p rovide obj ective advice to 
p ublic officials;  and serve as an information resource for all.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Subdivision Cases 
78              65               75               A, B

#  of Rez oning Cases 
126             124             120             A, B

#  of U se on Review Cases 
112             87               95               A, B

#  of P lan Amendment Cases 
55               69               50               A, B

#  of P lanned D evelopment Cases 
4 2 5 A, B

#  of Other B usiness Cases 
29               19               25               A, B

#  of Special U ses Cases 
6 38               15               A, B

#  of Street Closure Cases 
12               17               10               A, B

#  of Ordinance Amendment Cases 
19               8 10               A, B

#  of Street N ame Change Cases 
8 3 5 A, B

#  of N ew Addresses Created
6,197          5,214          5,400          A, B

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• To communicate with the public involving
planning

Key P riorities:

• To communicate with the public involving
planning

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1F Y2 1F
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

0eWrRSROiWan 3Oanning &RPPiVViRn

#  of Street Closure Cases 
12               17               10               A, B

#  of Other B usiness Cases 
29               19               25               A, B

#  of Street N ame Change Cases 
8 3 5 A, B
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Created over 6,000 new addresses in Knox County

 M aintained compliance with applicable requirements

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 787,500$          787,500$          803,250$          803,250$          803,250$          

Total 787,500$          787,500$          803,250$          803,250$          803,250$          

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

0eWrRSROiWan 3Oanning &RPPiVViRn



Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget130

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

116 

G EOG RAPH IC INF ORM ATION SYSTEM S

The KG IS organiz ation was formed in 1985 when the City of Knoxville, KU B  and Knox 
County entered into a “ Tri P arty Agreement”  to establish a centraliz ed mapping system to be 
shared by each. The KG IS M anagement Office, which consists of seven employees located at 
606 M ain Street, is responsible for coordinating with the City, County and KU B  mapping 
departments to ensure that the central database repository remains “ up-to-date” , accurate and 
easily accessible. In addition to hosting the KG IS family of websites, the M anagement Office 
provides technical services and map products to an increasingly wide audience throughout the 
region.

In its early stages, G IS technology was mostly used by the E ngineering or U tilities departments. 
B ut today, KG IS-related tools are deployed across all departments, and KG IS data is integral to 
many k ey business processes within our local government and utilities. The KG IS system is 
unique in that it directly link s to each of the City, County and KU B  information network s, 
thereby acting as a conduit of information between those organiz ations.

KG IS is continually updating its suite of maps, software and services to tak e advantage of latest 
technologies. KG IS’  public website ( www.k gis.org )  provides access to the latest web maps and 
apps, including link s to other sites hosted by our partner organiz ations. The G IS map editing 
software used by KG IS and its partner agencies is scheduled for significant upgrades in the next 
two-three years. KG IS has adopted a 2-year cycle for acquiring new aerial photography ( most 
recently flown in spring 2018) , and an 8-year cycle of updating its landbase ( which includes 
topographic contours, building footprints, etc., and which was most recently updated in Spring 
2016.)  

M I SSI O N  STATE M E N T:
To p rovide coordinated geograp hic information management for the City of Knoxville, 
Knox County and to KU B .

*E2*5$3+,& ,1)250$T,21 6<6TE06
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G o a l s  a n d  Ob j e c t i v e s  

A. To maintain an up-to-date and accurate G IS database

B . To coordinate G IS data sharing between agencies

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of M aps Sold
32 35 40 A

#  of D ata L icense
50 54 58 A, B

#  of Annual agreements
10 10 10 A, B

#  of Subscriptions
4 4 4 A, B

Pe r f o r m a n c e  M e a s u r e s

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

Key P riorities:

• To update our L idar, and elevation data
• To k eep our maps accurate to support county

departments

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

Key P riorities:

• To update our L idar, and elevation data
• To k eep our maps accurate to support county

departments

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 U pdated the aerial photography

 P rovided mapping support to KE M A

 Assisted in proj ects with the City of Knoxville, Knoxville U tilities B oard and Knox
County

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Other Charges 424,504$          427,117$          448,590$          448,590$          448,590$          

Total 424,504$          427,117$          448,590$          448,590$          448,590$          

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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CODES ADM INISTRATION

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 883,947$          -$ -$ -$ -$
E mployee B enefits 256,856            - - - - 
Contractual Services 63,710              - - - - 
Supplies &  M aterials 41,845              - - - - 
Other Charges 97,802              - - - - 

Total 1,344,160$       -$ -$ -$ -$

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

P ermits 2,135,538$       -$ -$
Z oning V ariances Code 3,875 - - 
B uilding Code Inspections 82,595 - - 

Total 2,222,008$       -$ -$

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
Knox County Code Administration’ s mission is to p rotect the safety, health, w elfare and 
p rop erty of the citiz ens of Knox County.  This is accomp lished through administration, 
p ublic education and enforcement of building regulatory codes.  W hereas p lan review , 
issuing p ermits, p eriodic insp ections and active enforcement of z oning regulations on new  
and existing construction are fundamental elements of our overall mission.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 22 0 0
P art Time 0 0 0

To t a l 22 0 0

* Tr a n s f e r r e d  t o  En g i n e e r i n g  a n d  Pu b l i c  Wo r k s  F u n d  ( 1 3 1 )  i n  F Y2 0 2 1 .

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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SH ERIF F ' S M ERIT SYSTEM

The M erit System Council consist of community volunteers, appointed by the Knox County 
B oard of Commissioners. The purpose of the M erit Council is " To set forth and enforce a 
structured set of rules and guidelines to favorably influence the professionalism of law 
enforcement in Knox County through fair hiring, promotion and management practices:  and to 
protect law enforcement personnel from coercion or loss of employment because of political 
activities of the administration."  The M erit Council employs a staff to assist them in these 
duties.

G o a l s  a n d  Ob j e c t i v e s  

A. To promote professionalism in law enforcement

B . To recruit and process applicants for the Sheriff’ s D epartment

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
To recruit and p rocess ap p licants for the Sheriff’ s Dep artment, to deliver q ualified 
candidates for emp loyment to the Sheriff;  p rovide p romotional testing for emp loyees and 
p romote p rofessionalism in law  enforcement through fair administration of the p olicies of 
the M erit Council.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Initial E xams Administered
545              625              650              A, B

#  of Applications P rocessed
575              650              675              A, B

%  of Initial Test G iven
95                96                98                A, B

%  P rocessed Accurately
98                100              100              A, B

#  of H ired and P rocessed Applicants
150              175              180              A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 H ired over 170 applicants

 Train and deliver accurate and timely responses through teamwork  and
communication

Key P riorities:

• E xplore the possibility of implementing an on-
line application system

• E xplore conversion of employee files to digital
media

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

Key P riorities:

• E xplore the possibility of implementing an on-
line application system

• E xplore conversion of employee files to digital
media
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 194,871$          200,753$          209,081$          209,081$          209,081$          
E mployee B enefits 51,617              55,007              65,258              65,258              65,258              
Contractual Services 12,915              15,000              18,550              18,550              18,550              
Supplies &  M aterials 6,205 6,500 7,000 7,000 7,000 

Total 265,608$          277,260$          299,889$          299,889$          299,889$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 4 4 4
P art Time 0 0 0

To t a l 4 4 4

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

6Keriff¶V 0eriW 6\VWeP
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B OARD OF  EQ UAL IZ ATION

Taxpayers must typically first appeal a disputed valuation or classification to the local county 
board of equaliz ation. Some county assessors have a process for informal review of disputed 
assessments which may provide expedited review and correction of any contested property 
valuation. H owever, informal review is not an appeal and taxpayers must appeal to the county 
board of equaliz ation should they wish to preserve their further rights of appeal. 

The county board of equaliz ation is a panel of five to seven persons empowered to hear complaints 
of a taxpayer and mak e certain changes to disputed assessments. N otice of the decision and action 
of the county board will be sent to the taxpayer who may accept or appeal the decision. 

The Knox County B oard of E qualiz ation meets every year during the month of J une. 

G o a l s  a n d  Ob j e c t i v e s  

A. To hear appeals on the assessed value of property

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
To hear and rule on ap p eals of the assessed value of p rop erty, as determined by the 
P rop erty Assessor, that are p resented on behalf of Knox County p rop erty ow ners by 
holding hearings and sending decision notices.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of P ersonal P roperty N otices 
985             266             300             A

#  of Real P roperty N otices
284             248             250             A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 M aintained compliance with applicable requirements

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 23,589$            21,000$            21,002$            21,002$            21,002$            
E mployee B enefits 1,805 2,017 1,608 1,608 1,608 
Contractual Services 1,635 2,500 2,500 2,500 2,500 

Total 27,029$            25,517$            25,110$            25,110$            25,110$            

Key P riorities:

• To hear and rule on appeals of property values

Key P riorities:

• To hear and rule on appeals of property values

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1F Y2 1F
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 0 0 0
P art Time 8 8 8

To t a l 8 8 8

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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REGISTER OF DEEDS

The Register of Deeds is an office established by 
the State Constitution as the official record 
keeper of legal documents pertaining to real 
property. These documents include Warranty 
Deeds, Deeds of Trust, Releases, Powers of 
Attorney, Liens and other miscellaneous 
documents designated by state law to be 
recorded by the Register of Deeds. The Register 
is elected by the people and serves a four-year 
term. Nick McBride was elected Register of 
Deeds in 2018. Nick has over 30 years of 
service in the office. 

The office uses a computer imaging system for 
recording, indexing, storage, and retrieval of all 
documents. There are currently around 15 
million pages of documents on file. With this 
system the office has the capability of putting 
every recorded page on an imaging system and an image of any recorded page may be 
viewed. A paper copy of the document (also called instrument) can be generated if desired. 

manages around $25 - $30 million in annual revenue. 

Recording fees are initially retained by the Register’s office, which pays all its payroll expenses 
out of its own collections. The remaining Excess Fees are remitted to the Knox County General 
fund on a quarterly basis, to benefit schools and other vital projects. The County fiscal year runs 
from July 1 to June 30. 

The Register of Deeds records an average of about 80,000 to 100,000 documents per year and

REGISTER OF DEEDS

Register of Deeds/Data Processing Fees
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G o a l s  a n d  Ob j e c t i v e s  

A. To provide accurate and convenient retrieval of data, utiliz ing the best available
technology

B . To develop a fraud alert system to notify citiz ens of new documents recorded
against them

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of D ocuments Recorded
87,757         88,952         90,000         A, B

Pe r f o r m a n c e  M e a s u r e s

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
The Knox County R egister of Deeds strives to p rovide accurate recording and indexing of 
real estate records, ensure the security of such records, and p rovide p ublic access to the 
records by balancing the best available technology w ith sound fiscal p ractices.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

5egiVWer Rf 'eeGV

90,000         
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Adapted throughout COV ID -19 to accommodate customers in every way possible while
maintaining regular business hours

 P rovided web access to over 2,000 users, mak ing records more accessible

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 231,965$          146,000$          149,800$          149,800$          149,800$          
Supplies &  M aterials 24,349              93,050              116,950            116,950            116,950            
Other Charges 3,843 3,735 3,735 3,735 3,735 

Total 260,157$          242,785$          270,485$          270,485$          270,485$          

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

E xcess Fees 1,411,340$       1,000,000$       1,500,000$       
Service Charges &  Fees 209,890            172,000            200,000            

Total 1,621,230$       1,172,000$       1,700,000$       

Key P riorities:

• Record, index, store and retrieve real estate
records

Key P riorities:

• Record, index, store and retrieve real estate
records

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

5egiVWer Rf 'eeGV

149,800$          
116,950            

3,735 
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KNOX COUNTY CL ERK

In August of 2018, Sherry W itt became the first female elected to serve as Knox County Clerk . 
A native of Knoxville, Sherry is a graduate of Fulton H igh School and holds a B .S. degree in 
Child and Family Studies from the U niversity of Tennessee. She has also earned a Certified 
P ublic Administrator designation from the U niversity of Tennessee Center for G overnment 
Training and is a graduate of the L ocal G overnment L eadership P rogram. 

Sherry also holds the distinguished honor of being the first female Register of D eeds for Knox 
County.  She is a former P resident of the E ast Tennessee Register’ s Association as well as the 
Tennessee Registers. In 2014 she was named Outstanding Register of the Year. She has served 
on numerous County Officials Association of Tennessee committees during her time in office. 

Sherry’ s community involvement continues to be an 
important part of her life. She is a 25-year PHPEHU RI 
WKH $GYLVRU\ %RDUG RI WKH .QR[YLOOH %R\V DQG *LUOV 
&OXEV� 6KH VHUYHG RQ WKH ERDUG IRU WKH )UHH 0HGLFDO 
&OLQLF RI $PHULFD� DV ZHOO DV WKH .QR[ &RXQW\ 6FKRROV 
&DUHHU DQG 7HFKQLFDO (GXFDWLRQ 3DUWQHUVKLS� $Q DFWLYH 
PHPEHU RI WKH 5HSXEOLFDQ 3DUW\� 6KHUU\ KDV VHUYHG DV 
6HFUHWDU\ IRU WKH ([HFXWLYH &RPPLWWHH� DQG KDV VHUYHG 
DV 3UHVLGHQW DQG DV 9LFH�3UHVLGHQW RI WKH .QR[ &RXQW\ 
5HSXEOLFDQ :RPHQ¶V &OXE DQG )RXQWDLQ &LW\ 
5HSXEOLFDQ &OXE�  6KHUU\ LV DOVR DFWLYH LQ WKH 1RUWK 
.QR[YLOOH� +DOOV� 3RZHOO� DQG (DVW .QR[YLOOH %XVLQHVV 	 
3URIHVVLRQDOV $VVRFLDWLRQV� 6KH LV D PHPEHU RI WKH 
/HDJXH RI :RPHQ 9RWHUV� .QR[YLOOH $UHD 8UEDQ 
/HDJXH� DQG (DVW 7HQQHVVHH 6XIIUDJH &RDOLWLRQ� 

Sherry is a member of Corryton Church in northeast Knox County. She currently resides in the 
Fountain City area and has two daughters, Shay W itt and Chelsey W itt G ordon, son-in-law 
Shane G ordon, two healthy and handsome grandsons, Seth and G relyn G ordon, and a beautiful 
granddaughter, Cambry Cayce. 

.12; &281T< &/E5.
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The County Clerk ’ s office records the proceedings of County Commission meetings and certifies 
and retains County Commission legislation.  The Clerk ’ s office provides the following services 
for constituents:  motor vehicle registration, marriage licenses, driver’ s licenses, passports, notary 
public, business tax licenses, and liquor privilege tax.  The County Clerk  is also responsible for 
the Commission L ibrary.   

The Commission L ibrary transcribes and indexes minutes of the Knox County Commission and 
other Knox County B oards and Committees. The staff is responsible for preparing and 
maintaining files of all meetings, contracts, leases, legal opinions and agreements as approved by 
the B oard of Commissioners. Our friendly staff assists the public with reviewing and obtaining 
records from various Knox County B oards and Committees of the Knox County Commission, 
and upon request, prepares verbatim transcripts along with duplicate audio tapes, videotapes and 
D V D s of various meetings. 

The Commission L ibrary also accepts applications for Knox County B eer P ermits, issues B eer 
permits upon approval and collects annual privilege tax fees for establishments that hold a beer 
permit.

M I SSI O N  STATE M E N T:
The Knox County Clerk ’ s O ffice is dedicated to mak ing the taxp ayer exp erience in our 
offices as easy and p leasant as p ossible.   Service w ith honor, integrity, and friendliness 
w ill be our hallmark .

&RXnW\ &OerN
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G o a l s  a n d  Ob j e c t i v e s  

A. Contract with the State of Tennessee Office of V ital Records to offer
duplicate birth certificates

B . Cross train employees on various duties to be better efficient if personnel
are out for a period

C. Continue to provide timely and effective services

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

B usiness L icenses issued
3,418           3,750           3,750           A, B , C

M arriage L icenses issued
3,277           3,852           3,800           A, B , C

D river's L icenses issued
64,426         52,172         52,500         A, B , C

M otor V ehicle issued
219,232       218,256       218,500       A, B , C

M otor V ehicle renewals
323,665       335,618       336,000       A, B , C

Pe r f o r m a n c e  M e a s u r e s

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Increased online services to better service our citiz ens during the COV ID -19 pandemic

 P rovided a safe environment for staff and the constituents

 Transitioned to a new east location to increase service capabilities and to lower rent cost

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 436,043$          435,195$          540,512$          468,513$          468,513$          
Supplies &  M aterials 116,373            113,572            132,168            131,596            131,596            
Other Charges 960 960 7,493 7,013 7,013 
Capital Outlay 25,254              - - - - 

Total 578,630$          549,727$          680,173$          607,122$          607,122$          

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

B usiness Tax 10,809,938$     7,875,000$       10,000,000$     
W heel Tax 564,983            575,000            575,000            
L iquor/ D rink  L icense/ Tax 18,212              19,000              19,000              
B eer P ermits &  Fines 28,283              18,000              24,000              
Z oning V ariances 500 900 900
E xcess Fees 1,914,013         1,500,000         1,800,000         
Other State Revenues 18,175              18,000              17,000              

Total 13,354,104$     10,005,900$     12,435,900$     

Key P riorities:

• Continue an ongoing and positive relationship with all
local, state and federal agencies to be as up to date as
possible

Key P riorities:

• Continue an ongoing and positive relationship with all
local, state and federal agencies to be as up to date as
possible

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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H UM AN RESOURCES

The H uman Resources D epartment serves as a strategic partner with each of the County’ s 
departments and every County employee to ensure each has the tools, resources and support 
necessary to successfully achieve the needs of the County and community. It plays a vital role in 
the County’ s compliance with employment laws and regulations, ensuring that employee matters 
are conducted with fairness and consistency.  

G o a l s  a n d  Ob j e c t i v e s  

A. D evelop, implement, evaluate and communicate j ob classification and
compensation policies

B . D evelop and deliver effective training programs to all employees so to
constantly improve customer service delivery, efficiency of operations, and
the overall effectiveness and professionalism of the organiz ation

C. Serves as a resource for employees and supervisors to ensure positive
County-employee relationships

D . Assist departments in the employee recruitment and selection process

M I SSI O N  STATE M E N T:
To recruit, retain, and develop  an efficient and p rofessional w ork force cap able of meeting 
the current and future needs and exp ectations of Knox County and the citiz ens w ho w e 
serve.

Strategic P illar – E mployee D evelopment
M anage Strategically Our W ork force Capacity and Resources
Strategic P illar – E mployee D evelopment
M anage Strategically Our W ork force Capacity and Resources
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Applications processed
6,006           4,749           5,700           A, B , C, D

N umber of P osition vacancies
179              280              200              A, B , C, D

N umber of Filled vacancies
403              492              400              A, B , C, D

Turnover Rate
13.35% 11.38% 10% A, B , C, D

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Continued support of our employees

 E nsured that the County follows all federal and state laws

 U pdated the yearly E mployee P erformance E valuation model

 Successfully built out and launched our new applicant track ing system using our current
E RP  platform, eliminating unnecessary cost for a third-party platform

Key P riorities:

• To develop and implement innovative programs that
emphasiz e employee professional development, engagement,
and retention

• Assist departments in the selection process of candidates
• U pdating our policies and procedures and work flow to

maximiz e efficiency
• U pdate the E mployee H andbook  as needed and mak e sure all

employees have access to view it

Key P riorities:

• To develop and implement innovative programs that
emphasiz e employee professional development, engagement,
and retention

• Assist departments in the selection process of candidates
• U pdating our policies and procedures and work flow to

maximiz e efficiency
• U pdate the E mployee H andbook  as needed and mak e sure all

employees have access to view it

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

+XPan 5eVRXrceV

Turnover Rate
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 405,989$          465,139$          569,654$          569,654$          569,654$          
E mployee B enefits 98,627              123,165            161,781            161,781            161,781            
Contractual Services 97,864              121,000            103,000            93,200              93,200              
Supplies &  M aterials 3,826 4,000 10,000              12,300              12,300              
Other Charges 3,427 3,427 3,427 3,427 3,427 

Total 609,733$          716,731$          847,862$          840,362$          840,362$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 9 6 6
P art Time 0 0 0

To t a l 9 6 6

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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B ENEF ITS ADM INISTRATION

The B enefits D epartment coordinates all employees benefits for all Knox County employees, 
including E lected Official employees.  Knox County offers the following benefits:  M edical 
Insurance, D ental Insurance, L ife Insurance, V ision Insurance, Flex Spending Accounts, 
E mployee Assistance P rogram, and G ym M emberships. The B enefits department provides direct 
support for employees and their family members when they need assistance. V endor 
management and evaluation is a k ey function of the B enefits department to ensure savings when 
applicable. 

M I SSI O N  STATE M E N T:
To p rovide and resp onsibly manage comp etitive core emp loyment benefits that sup p ort 
the recruitment, retention and motivation of a hard-w ork ing and talented w ork force.

Strategic P illar – E mployee D evelopment
M anage Strategically Our W ork force Capacity and Resources
Strategic P illar – E mployee D evelopment
M anage Strategically Our W ork force Capacity and Resources
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G o a l s  a n d  Ob j e c t i v e s  

A. To k eep employees informed of changes in health care plan

B . Assist departments with employee benefits, including online enrollment

C. To provide cost saving and quality benefit pack age for our employees

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of M edical Insurance E nrollments
2,352         2,303         2,300         A, B

#  of D ental Insurance E nrollments
2,159         2,132         2,123         A, B

#  of V ision Insurance E nrollments
1,824         1,854         1,854         A, B

#  of Flexible Spending E nrollments
1,031         1,009         1,000         A, B

%  of E mployees Accurately E nrolled
100            100            100            A, B

%  of Inquiries answered on same day 
95              99              99              A, B

%  of E mployees enrolled in benefits
87              85              85              A, B

Pe r f o r m a n c e  M e a s u r e s
St r a t e g i c

Pi l l a r
F Y2 0

Ac t u a l
F Y2 1

Ac t u a l
F Y2 2

Es t i m a t e
G o a l

Al i g n m e n t

%enefiWV $GPiniVWraWiRn

%  of Inquiries answered on same day 
95              99              99              A, B
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Consistent evaluation of employee benefits to provide the best offerings to employees

 E nsured that the County follows all federal and state laws

 D eliver monthly information about ways to save money for medical care

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 209,717$          263,795$          261,389$          261,389$          261,389$          
E mployee B enefits 49,033              69,116              54,627              54,627              54,627              
Contractual Services 5,442 15,650              19,475              19,475              19,475              
Supplies &  M aterials 741 5,000 5,000 5,000 5,000 

Total 264,933$          353,561$          340,491$          340,491$          340,491$          

Key P riorities:

• To k eep our employees informed of changes that may affect their benefits
• Continuous quality improvement of internal processes, communication

efforts, and resource materials to provide even more exceptional support
to employees and their families and identify specific needs of the
individual departments we serve

• Relaunch wellness efforts and develop a comprehensive program of well-
being, including onsite education, increased mental health resources and
support, a fitness center, chronic disease management, and increased
communication to create and support an overall culture of wellness

Key P riorities:

• To k eep our employees informed of changes that may affect their benefits
• Continuous quality improvement of internal processes, communication

efforts, and resource materials to provide even more exceptional support
to employees and their families and identify specific needs of the
individual departments we serve

• Relaunch wellness efforts and develop a comprehensive program of well-
being, including onsite education, increased mental health resources and
support, a fitness center, chronic disease management, and increased
communication to create and support an overall culture of wellness

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

%enefiWV $GPiniVWraWiRn
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AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 0 4 4
P art Time 0 0 0

To t a l 0 4 4
* Created a new account for B enefits Administration, was previously in H uman Resources.

%enefiWV $GPiniVWraWiRn

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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TUITION ASSISTANCE PROG RAM  

The Tuition Assistance P rogram is new for FY22.  This program is to encourage current and 
future employees to continue their education for higher learning and to expand on their 
k nowledge to best serve the citiz ens of Knox County.  

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services -$ -$ 25,000$             25,000$             25,000$             

Total -$ -$ 25,000$             25,000$             25,000$             

M ENTOR INTERNSH IP PROG RAM  

The M entor Internship program is to invest in the youth of the Knox County by providing 
students with relevant learning opportunities to enhance their professional aspirations while 
introducing them to the various aspects of county government through public policy and 
management.

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services -$ -$ 40,000$             40,000$             40,000$             
E mployee B enefits - - 10,000               10,000               10,000               

Total -$ -$ 50,000$             50,000$             50,000$             

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

T8,T,21 $66,6T$1&E 352*5$0
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DEPARTMENT OF FINANCE 

The Department of Finance is responsible for monitoring the receipt of all funds, coordinating 
the creation of budgets that define where those funds are to be spent, reviewing the actual 
expenses and paying the employees that report to the Knox County Mayor. The Finance 
Department’s primary function is to record and account for all revenues and expenditures for 
Knox County in a timely manner and accurately.  

Finance monitors the revenue and expenditure budgets for all departments and aids them. 
Finance also prepares the Annual Comprehensive Financial Report (ACFR) for use by 
citizens, financial institutions, and government officials by following all legal reporting 
requirements and generally accepted accounting principles, and formatting and presenting the 
results in an accurate, useful, and timely document.  

Accounts Payable fulfills payment obligations and record related financial information for 
county departments and affiliated agencies by monitoring compliance with county guidelines 
and procedures, recording payment and financial data, and producing checks in an accurate 
and timely manner.  

Payroll produces payroll checks, prepare and file reports to local, state & federal agencies and 
produce vendor payments for payroll related deductions for designated Knox County 
departments and related agencies by processing payroll information in an accurate and timely 
manner. 
The department is divided into six divisions: 

1. Central Accounting
2. Payroll
3. Budget
4. Procurement
5. Cash Management
6. Electronic Commerce Card Program

DEPARTMENT OF FINANCE

Finance
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G o a l s  a n d  Ob j e c t i v e s  

A. To ensure the County has an excellent bond rating and a strong financial
position

B . To maintain a balanced budget and a healthy G eneral Fund balance

C. Analyz e and prepare estimated revenue and expenditure updates

D . To process payments in a timely manner

M I SSI O N  STATE M E N T:
To ensure financial accountability, safeguard budgeted funds, comp ly w ith generally 
accep ted accounting p rincip les, and fulfill the req uirements of F ederal, State, and local 
statutes relating to the use of Knox County R evenue and grant money by exercising 
p eriodic audit and analysis of funds, accounts and account group s;  maintaining 
ap p rop riate budget controls;  and insuring the accuracy and timeliness of rep orting.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

)inance
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Check s created
36,599       31,920        33,000        D

#  of Invoices processed
74,927        66,972        68,000        D

%  of P ayments process by ACH
44               50               52               D

G FOA Certificate of Achievement for 
E xcellance in Financial Reporting Yes TB D Yes A, B , C
G FOA Outstanding Achievement in 
P opular Annual Financial Reporting Yes TB D Yes A, B , C

G FOA D istinguished B udget Award
Yes TB D Yes A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Received the G overnment Finance Officers Association ( G FOA)  award for E xcellence in
Financial Reporting for fiscal year 2019/ 20. This is the twenty-fifth consecutive year
receiving the award

 Received the G overnment Finance Officers Association ( G FOA)  award for D istinguished
B udget P resentation for fiscal year 2019/ 20. This is the twenty-six consecutive year
receiving the award

 E mployees received their pay without interruption

 P rocess check  requests within 3 days of receiving them

 M aintain an “ AA+ ”  B ond Rating

Key P riorities:

• P repare a balanced budget
• P repare the annual financial statements by D ecember 31st
• E ncouraging economic development across the county
• E nsuring effective and efficient operations

Key P riorities:

• P repare a balanced budget
• P repare the annual financial statements by D ecember 31st
• E ncouraging economic development across the county
• E nsuring effective and efficient operations

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1F Y2 1F
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

)inance

s A, B , CYes A, B , C
G FOA Certificate of Achievement for 
E xcellance in Financial Reporting Yes TB D

A, B , CYes
G FOA D istinguished B udget Award

Yes TB DTB DT
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 1,740,745$       1,751,619$       1,868,987$       1,868,987$       1,868,987$       
E mployee B enefits 486,647            500,226            490,360            490,360            490,360            
Contractual Services 82,056              109,200            122,800            122,800            122,800            
Supplies &  M aterials 45,773              35,400              35,400              35,400              35,400              
Other Charges 681 681 681 681 681 
Capital Outlay 11,699              6,000 - - - 

Total 2,367,601$       2,403,126$       2,518,228$       2,518,228$       2,518,228$       

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

G overnment and G roups 40,000$            40,000$            40,000$            

Total 40,000$            40,000$            40,000$            

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 25 26 26
P art Time 2 1 1

To t a l 27 27 27

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1F Y 2 0 2 1F F Y 2 0 2 2

)inance

40,000$            

40,000$            Total 40,000$            40,000$            

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Capital Outlay 11,699              6,000 - - - 
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DEPARTMENT OF PROCUREMENT 

The Knox County Procurement Division is responsible for maintaining centralized procurement, 
supply management, and the supervision of all central storerooms operated by Knox County. All 
supplies, equipment, and services for all divisions. It is the goal of the Knox County Procurement 
Division to buy quality equipment, supplies, and services at the lowest possible cost. Every 
purchase is made in the County's best interest while providing all vendors a fair and equal 
opportunity to do business with the County. The department is divided into three divisions: 

1. Procurement
2. Business Outreach
3. Property Management

The Department of Finance - Procurement Division is the sole agency vested with the 
responsibility for procurement of equipment, materials, and services for Knox County and its 
affiliated agencies. 

Operating under a county ordinance titled the Knox County Procurement Code, this department 
is responsible for supply management, maintaining centralized procurement, and supervising all 
services purchased and/or leased for the County. 

As identified in the Procurement Code, the Procurement Division has responsibility to issue 
Purchasing Regulations for the guidance of all County operating entities subject to the Code. 

Although elected and appointed department heads may employ requisitioning and receiving 
agents as they deem necessary for the efficient operation of their respective agencies or 
departments, purchasing oversight and direction are the responsibility of the County Mayor. 
Approval by the County Commission is required on all proposed contracts that exceed $100,000 
over the anticipated life of the contract, and all modifications to existing contracts that increase 
expenditures by $25,000. 

To ensure fiscal responsibility, prior to orders being placed with vendors, funds to cover 
proposed purchases must be reserved from the approved budget. This process, known as pre-
encumbering, assures that ordering departments do not exceed spending and that funds are 
available to pay the vendor once the service/merchandise has been satisfactorily received. 
To ensure fairness and competition among prospective vendors and to obtain the best quality at 
the lowest possible price to the County, the processes of competitive bidding and negotiation are 
employed. 

DEPARTMENT OF PROCUREMENT

Procurement Department
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G o a l s  a n d  Ob j e c t i v e s  

A. To work  efficiently and effectively by providing reliable and cost-effective
methods for acquiring the goods and services

B . To promote an understanding and compliance with the P rocurement Code of
Knox County

C. To continue to serve the small, minority and disadvantaged businesses by
providing education and opportunity when applicable

M I SSI O N  STATE M E N T:
To adhere to the P rocurement Code of Knox County w hile p rocessing p urchase req uests 
for goods and services in a timely and effective manner.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Requisitions processed
4,231           4,276           4,300           A, B , C

N umber of B ids/ P roposals issued
100              104              100              A, B , C

Average days to covert Requisitions to P O's 
1 1 1 A, B , C

%  of Total Requisitions processed under term 
contracts 41                41                41                B
N umber of J oint P rocurements with other 
municipalities 141              70                75                A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Received recertification as Q uality P ublic P rocurement D epartment

 H osted the D iversity B usiness E xpo and H osted a virtual Small B usiness E vent

 H osted a virtual Small B usiness E vent P rocess

Key P riorities:

• P reparing Knox County for the future
• P rotecting core services
• Supporting enhanced livability and quality of life
• E ncouraging economic development across the county
• E nsuring effective and efficient operations

Key P riorities:

• P reparing Knox County for the future
• P rotecting core services
• Supporting enhanced livability and quality of life
• E ncouraging economic development across the county
• E nsuring effective and efficient operations

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 554,665$          633,323$          654,802$          654,802$          654,802$          
E mployee B enefits 177,752            212,354            194,346            194,346            194,346            
Contractual Services 17,639              59,750              68,050              66,750              66,750              
Supplies &  M aterials 6,398 11,450              12,200              12,200              12,200              
Other Charges 5,352 5,352 5,352 5,352 5,352 

Total 761,806$          922,229$          934,750$          933,450$          933,450$          

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Other L ocal Revenue 15,000$            -$ -$

Total 15,000$            -$ -$

AUTH ORIZ ED POSITIONS F Y 2 0 1 9 F Y 2 0 2 0 F Y 2 0 2 1

Full Time 10 10 10
P art Time 0 0 0

To t a l 10 10 10

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

3rRcXrePenW 'eSarWPenW

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 1 9 F Y 2 0 2 0 F Y 2 0 2 1F Y 2 0 2 1F

Supplies &  M aterials 6,398 11,450              12,200              12,200              12,200              
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PROPERTY DEV EL OPM ENT

P roperty D evelopment is responsible for the disposal of real property, the acquisition of real 
property, the general care and inventory of County property, and provide oversight of County 
construction contracts.   

G o a l s  a n d  Ob j e c t i v e s  

A. P rovide real property services to Knox County departments including
efficient disposition of County owned surplus real property to effectively
place said property back  on the tax rolls

B . P rovide oversight for Knox County construction contracts/ proj ects

C. Oversee and coordinate the maintenance and general care of Knox County
real property, in conj unction with other departments

M I SSI O N  STATE M E N T:
To manage and rep ort the status of Knox County ow ned real p rop erty by maintaining up -
to-date and accurate inventories of County-ow ned surp lus real p rop erty in a timely, 
efficient manner.  Assist dep artments in the acq uisition and/ or lease of real p rop erty, as w ell 
as the subseq uent develop ment or re-develop ment of acq uired p rop erties.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Surplus Real P roperty 
37              -              75               A, C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Completed the delinquent tax sale of 84 properties

 Completed the sale of the Andrew J ohnson B uilding and relocated Schools
administration offices

 Completed the contract for the design and build of a new L onsdale E lementary School

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 317,317$          295,909$          298,610$          298,610$          298,610$          
E mployee B enefits 92,540              89,369              97,707              97,707              97,707              
Contractual Services 37,322              35,750              35,750              35,250              35,250              
Supplies &  M aterials 706 5,000 5,000 4,500 4,500 
Other Charges 261 681 681 681 681 

Total 448,146$          426,709$          437,748$          436,748$          436,748$          

Key P riorities:

• D isposal of surplus real property in a timely manner
• E nsure the maintenance of surplus property is completed

and up to our citiz ens expectations
• E nsuring effective and efficient operations

Key P riorities:

• D isposal of surplus real property in a timely manner
• E nsure the maintenance of surplus property is completed

and up to our citiz ens expectations
• E nsuring effective and efficient operations

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

S t r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1F Y2 1F
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

D eliquent P roperty 140,984$          125,000$          125,000$          

Total 140,984$          125,000$          125,000$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 5 5 5
P art Time 0 0 0

To t a l 5 5 5

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

3rRSerW\ 'eYeORSPenW



Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget168

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

153 

ASSET M ANAG EM ENT

Asset M anagement is responsible for the reutiliz ation and disposal of surplus personal property, 
disposition of inoperable and abandoned vehicles, and helps maintain inventory of fixed assets.  
Asset M anagement sales the surplus personal property on govdeals.com.   

G o a l s  a n d  Ob j e c t i v e s  

A. To provide efficient and effective disposition of surplus personal property

M I SSI O N  STATE M E N T:
To manage and rep ort the status of Knox County’ s fixed assets, by maintaining u-to-date 
and accurate inventories of p ersonal p rop erty, ap p rop riately disp osing of surp lus p ersonal 
p rop erty, and abandoned and j unk  vehicles in a timely and effective manner.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

Key P riorities:

• M aintain an inventory of fixed assets

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

Key P riorities:

• M aintain an inventory of fixed assets
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 G enerated over $350,000 from the sale of surplus property

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 131,826$          142,943$          147,537$          147,537$          147,537$          
E mployee B enefits 42,967              44,043              44,492              44,492              44,492              
Contractual Services 4,340 9,125 10,625              10,625              10,625              
Supplies &  M aterials 1,066 5,000 5,000 5,000 5,000 
Other Charges 681 681 681 681 681 

Total 180,880$          201,792$          208,335$          208,335$          208,335$          

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Sale of County P roperty 350,689$          200,000$          300,000$          

Total 350,689$          200,000$          300,000$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 3 3 3
P art Time 0 0 0

To t a l 3 3 3

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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INOPERAB L E CAR L OT

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 3,145$              3,000$              3,000$              3,000$              3,000$              
Supplies &  M aterials 449 750 750 750 750 

Total 3,594$              3,750$              3,750$              3,750$              3,750$              

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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E-G OV ERNM ENT PURCH ASING

U sing the E -Card to mak e appropriate purchases will benefit the County, its vendors, 
cardholders, and County departments. The County will save time and money by consolidating 
paperwork ;  vendors will receive payment more quick ly;  and departments will obtain the goods 
and services they need without unnecessary processing delays. 

El e c t r o n i c  Ac q u i s i t i o n  Co m m e r c e  Ca r d s

H o w  t h e y  Wo r k  

Authoriz ations for E lectronic Acquisition Cards transpire through an online electronic software 
system. The online electronic system is part of the P urchasing Card Services Contract. W hen a 
supplier requests a purchase authoriz ation at the point-of-sale, the electronic software system 
validates the transaction against pre-set limits established by the program manager. The system 
approves or declines ( instantaneously)  all transactions based on the authoriz ation criteria 
established. The program manager designee may adj ust criteria periodically. Adj ustments may 
include, but are not limited, to the following:  

• Si n g l e  p u r c h a s e  l i m i t
• M o n t h l y  s p e n d i n g  l i m i t
• M e r c h a n t  Ca t e g o r y  Co d e  Ac c e s s

The online electronic software system simplifies the procurement and disbursement processes. 
The E lectronic commerce card also provides enhanced controls for all transactions made by 
departments under delegated authority by producing immediate decisions on specific 
authoriz ation criteria.

M I SSI O N  STATE M E N T:
The Dep artment of F inance administers the p rocurement card p rogram.  The p rogram is 
designed to streamline the county’ s p ayment p rocess using a p rocurement card (p Card).  I t 
p rovides an alternative to the p urchase order system by allow ing emp loyees to charge 
p urchases from sup p liers using the p rocurement card w ithout p rep aring a p urchase order.  
The County Credit Card P rogram follow s the same buying thresholds, and all transactions 
made w ith the credit card are by the Knox County P rocurement Code and R egulations.

E�*29E510E1T 385&+$6,1*
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G o a l s  a n d  Ob j e c t i v e s  

A. To process payments to vendors in a timely manner

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Transactions
26,758         27,420         28,000         A

#  of Active Cards
213              218              225              A

Amount of Rebate
565,478       567,213       570,000       A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 The rebate for the County was over $500,000

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

Key P riorities:

• To save the County time, money and resources
• To mak e timely payments to our vendors

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

Key P riorities:

• To save the County time, money and resources
• To mak e timely payments to our vendors

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 115,841$          121,954$          125,424$          125,424$          125,424$          
E mployee B enefits 35,596              37,715              41,741              41,741              41,741              

Total 151,437$          159,669$          167,165$          167,165$          167,165$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 2 2 2
P art Time 0 0 0

To t a l 2 2 2

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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INF ORM ATION TECH NOL OG Y

The Knox County Office of Information Technology serves all the offices of Knox County 
G overnment.  Services provided include hardware and software maintenance, application 
development, and network  security.  In addition, the department provides training to all county 
employees, photographic services, management of cellular service contracts, and web 
development. L ong range planning of future technology needs is a k ey management function. 
Service, efficiencies, and savings through scale of economies and user satisfaction are our 
driving principles.

G o a l s  a n d  Ob j e c t i v e s  

A. To provide uninterrupted services to all departments and to the citiz ens

B . U pgrade existing databases to new or more secure software and complete
migration to viral environment

C. To develop or implement applications as requested by department

M I SSI O N  STATE M E N T:
To p rovide a modern, reliable, fast, and secure I nformation Technology infrastructure to 
all areas of Knox County G overnment w hile remaining fiscally resp onsible and 
accountable.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Servers under M anagement
200              225              250              A

N umber of Service Calls
13,500         15,000         17,000         A

%  of U sers Satisfied with Service
99                99                100              A

%  of Calls resolved in one day
95                97                99                A, B

%  of U ptime for M ission Critical System
99                99                100              A, B

%  of U ptime for N etwork
99                99                100              A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 M FA enforcement for all Knox County domain users

 Successfully implemented the operation of a colocation datacenter

 E xpanded the W IFI in county buildings and locations

 B uilt out our Fiber Ring

 U pdated the website www.k noxcounty.org

Key P riorities:

• To maintain and upgrade existing systems and
applications

• To provide cyber security protection for Knox County
• To upgrade the phone system
• Facilitate a County-wide rebranding proj ect

Key P riorities:

• To maintain and upgrade existing systems and
applications

• To provide cyber security protection for Knox County
• To upgrade the phone system
• Facilitate a County-wide rebranding proj ect

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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250              A

17,000         

100              A

100              

A, B
%  of Calls resolved in one day

95                97                99                

A, B
%  of U ptime for N etwork

99                99                100              
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 3,455,863$        3,875,148$        4,633,345$        4,495,293$        4,495,293$        
E mployee B enefits 898,703             1,035,147          1,265,881          1,201,881          1,201,881          
Contractual Services 267,655             318,700             421,435             421,435             421,435             
Supplies &  M aterials 281,428             41,000               41,000               41,000               41,000               
Other Charges 6,241 6,546 6,547 6,547 6,547

Total 4,909,890$        5,276,541$        6,368,208$        6,166,156$        6,166,156$        

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 39 47 47
P art Time 0 0 0

To t a l 39 47 47

,nfRrPaWiRn TecKnRORg\

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Supplies &  M aterials 281,428             41,000               41,000               41,000               41,000               
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RECORDS M ANAG EM ENT

Records M anagement is responsible for storage of life cycle documents. Records M anagement 
offers County departments and agencies storage, retrieval, and, if applicable, disposal of inactive 
documents. Secure and climate-controlled storage for electronic record media and microfilm is 
provided. Access to government records, when permitted by statute or regulation, is afforded to 
members of the public. The Record Center is monitored around the clock  by an alarm system and 
video surveillance. Fire haz ard is minimiz ed by a sprink ler system. Access to records is 
restricted. Storing inactive records in office spaces is expensive. Square-footage costs are lower 
in the Record Center. Costs are also reduced by regular disposition of obsolete records. Records 
M anagement provides daily delivery and pick up of files to the City-County B uilding, the 
Andrew J ohnson B uilding, and other facilities. 

G o a l s  a n d  Ob j e c t i v e s  

A. To provide a secure and climate-controlled storage facility for county records

B . To provided exceptional customer service

M I SSI O N  STATE M E N T:
P rovide agencies of Knox County G overnment w ith secure, climate controlled offsite 
storage, retrieval and life cycle management of records.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Requests for D ocuments/ Information
15,000         15,500         15,500         A, B

D ocuments P laced in Storage ( B oxes)
2,600           2,700           2,700           A

D ocuments D estroyed ( B oxes)
1,400           1,500           750              A

%  of request delivered in 3 days
100              100              100              A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Scanned over 915,000 pages to digital format

 P rocessed requests within 3 business days

Key P riorities:

• To scan records into digital format
• Continue to fill record requests for county

departments
• E nsuring effective and efficient operations

Key P riorities:

• To scan records into digital format
• Continue to fill record requests for county

departments
• E nsuring effective and efficient operations

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 273,116$           286,014$           255,316$           255,316$           255,316$           
E mployee B enefits 115,552             127,274             115,558             115,558             115,558             
Contractual Services 9,559 16,150               18,216               18,216               18,216               
Supplies &  M aterials 5,420 6,100 8,000 8,000 8,000
Other Charges 3,427 3,427 3,427 3,427 3,427

Total 407,074$           438,965$           400,517$           400,517$           400,517$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Charges for Current Services 2,446$              4,000$              3,000$              

Total 2,446$              4,000$              3,000$              

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 6 6 6
P art Time 0 0 0

To t a l 6 6 6

COUNTY I. T.  SOF TWARE &  H ARDWARE

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 1,731,931$        2,748,000$        2,000,000$        2,000,000$        2,000,000$        

Total 1,731,931$        2,748,000$        2,000,000$        2,000,000$        2,000,000$        

&RXnW\ ,�T� 6RfWZare 	 +arGZare

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1F Y 2 0 2 1F F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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PROPERTY ASSESSOR 

I have dedicated many years of my adult life working 
in this office in different
capacities, and I am proud to say that I am the only 
assessor in the State of Tennessee to have
achieved the highest designations offered by the 
International Association of Assessing Officers
(IAAO). My staff is extremely competent and 
hardworking. We are conscious of the fact that we
work for you. Your home is likely the biggest and 
most important investment you make. We
take this very seriously. My door is open to any and 
all citizens of Knox County. Please realize
the Property Assessor’s office is eager to assist you in 
any way we can. 

Knox County conducts a county wide reappraisal on a 
four (4) year cycle. However, the next reappraisal will

be in five (5) years, in 2022. Please keep in mind that you may appeal your appraisal each 
year during the month of June before the Knox County Board of Equalization. This service 
is provided for you to be utilized at your discretion.

My name is John Whitehead. It is my distinct honor and privilege to serve you as 
Property Assessor. I have a deep respect for this office and the service it provides for the 
constituents of this county. 

PROPERTY ASSESSOR

Property Assessor/Reappraisal
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G o a l s  a n d  Ob j e c t i v e s  

A. Complete reappraisal process exceeding all the standards set by the State of
Tennessee-Assessors of P roperty

B . Complete software conversion and begin using our new and improved system

C. Create and maintain a detail list of all County property, its owner, and its
value

M I SSI O N  STATE M E N T:
The mission of the Knox County Assessor of P rop erty is to discover, list, classify, and 
accurately value all taxable p rop erty in the j urisdiction of Knox County.  I t is the goal of 
this office to achieve this mission w hile p roviding the highest level of p rofessional and 
technical assistance to the p ublic on all matters related to p rop erty assessment and tax 
p olicy.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of P ersonal P roperty Accounts
20,402         22,153         22,500         A, C

#  of Assessed P arcels
201,470       202,785       203,500       A, C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Received a three-star certification from TN AAO for professional excellence and
implantation of best business practices

 Improved E -G ov website with all real property appraisals being online for easy public
access

 Completed the 2020 tax roll for Knox County and the City of Knoxville

Key P riorities:

• M aintain and update taxable and non-taxable properties
with onsite review

• M aintain and update P ersonal P roperties with in-house
audits

• Continue E ducation and Training

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2F Y2 2F
Es t i m a t e

G o a l
Al i g n m e n t

Key P riorities:

• M aintain and update taxable and non-taxable properties
with onsite review

• M aintain and update P ersonal P roperties with in-house
audits

• Continue E ducation and Training

3rRSerW\ $VVeVVRr�5eaSSraiVaO
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 2,101,165$        2,219,545$        2,274,544$        2,274,544$        2,274,544$        
E mployee B enefits 646,817             680,809             716,346             716,346             716,346             
Contractual Services 817,233             790,200             1,355,912          1,355,912          1,355,912          
Supplies &  M aterials 35,226               49,300               49,300               49,300               49,300               
Other Charges 4,840 4,840 4,840 4,840 4,840

Total 3,605,281$        3,744,694$        4,400,942$        4,400,942$        4,400,942$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

State of Tennessee 4,500$              5,000$              5,000$              

Total 4,500$              5,000$              5,000$              

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 6 46 44
P art Time 0 0 1

To t a l 6 46 45

3rRSerW\ $VVeVVRr�5eaSSraiVaO

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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KNOX COUNTY TRUSTEE

M y name is E d Shouse and it has been an honor to serve as your Knox County Trustee for the 
last six years.  It is my goal to continue to provide the citiz ens of Knox County with the highest 
level of customer service while reducing costs to the taxpayer. 

)RU \RXU FRQYHQLHQFH� \RX FDQ FRQWLQXH WR SD\ 
\RXU WD[HV DW DQ\ RI RXU � DUHD VDWHOOLWH ORFDWLRQV�
7KH ORFDWLRQV DQG SKRQH QXPEHUV DUH OLVWHG RQ WKLV 
ZHEVLWH� <RX FDQ DOVR VHH D OLVWLQJ RI DUHD
EDQNV WKDW ZLOO EH DFFHSWLQJ FXUUHQW WD[ SD\PHQWV 
GXULQJ WKH PRQWK RI )HEUXDU\� 7KH EDQNV
UHTXLUH WKDW \RX SURYLGH WKHP ZLWK D WD[ VWDWHPHQW 
DQG FDQ RQO\ DFFHSW SD\PHQWV LQ IXOO� <RX
PD\ DOVR VLJQ XS IRU D PRQWKO\ EDQN GUDIW� )RU 
TXHVWLRQV� \RX PD\ FDOO RU YLVLW RQH RI RXU
RIILFHV�

,QIRUPDWLRQ DERXW WKH VHQLRU WD[ UHOLHI DQG WD[ 
IUHH]H SURJUDPV FDQ EH IRXQG RQ WKLV ZHEVLWH E\
FOLFNLQJ LQ WKH LQIRUPDWLRQ VHFWLRQ� 7KHUH LV D 
SURJUDP IRU GLVDEOHG YHWHUDQV DV ZHOO� ,I \RX
EHOLHYH \RX PD\ TXDOLI\ SOHDVH FRQWDFW RXU RIILFH 
WR JHW IXUWKHU LQIRUPDWLRQ�

If you have questions or concerns about your Knox County property tax, please contact me or 
my staff.  You have my assurance that honesty and integrity will be at the core of everything we 
do in the Trustee’ s Office. 

The Trustee’ s Office function within the County is to collect and receipt all property taxes.  The 
Trustee’ s Office also accounts for all other revenue collections and cash receipts and disbursements 
through its oversight of the County’ s cash balances within the various County accounting Funds as 
well as oversight and reconciliation of the County’ s bank  accounts under its supervision and/ or 
control.  

M I SSI O N  STATE M E N T: 
The Knox County Trustee' s office is committed to p roviding q uality service at the 
low est p ossible cost to taxp ayers.  E xemp lary customer service to ensure customer 
satisfaction remains our highest goal.  

.nR[ &RXnW\ TrXVWee
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G o a l s  a n d  Ob j e c t i v e s  

A. M aintain high standard of property tax collection at no less than a rate of
95%  of aggregate billing

B . Complete software conversion and begin using our new and improved system

C. Improve improvement in community service through updated and enhanced
satellite service venues

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Collected over 95%  of property taxes

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

Key P riorities:

• P rovide the most up-to-date tax records online
• P romote convenient and easy to use payment options
• E ncourage employee training and education

Key P riorities:

• P rovide the most up-to-date tax records online
• P romote convenient and easy to use payment options
• E ncourage employee training and education

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 622,456$           709,000$           993,800$           974,000$           974,000$           
Supplies &  M aterials 13,438               65,500               65,530               65,530               65,530               
Other Charges 15,390               26,990               26,990               26,990               26,990               

Total 651,284$           801,490$           1,086,320$        1,066,520$        1,066,520$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

E xcess Fees 7,662,000$       7,000,000$       7,650,000$       
E xcess Fees-Tax Sale 530,619            475,000            475,000            

Total 8,192,619$       7,475,000$       8,125,000$       

. 

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

.nR[ &RXnW\ TrXVWee
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ATTORNEY GENERAL 

The Office of the District Attorney General for the 6th Judicial District represents the people of 
the State of Tennessee in all criminal cases that occur within Knox County. The position of 
District Attorney General was created by the Tennessee Constitution and provides that each 
District Attorney shall be elected by the voters within their judicial district and shall serve an 
eight-year term. The State is divided into thirty-one judicial districts each with judges, district 
attorneys and public defenders to administer the criminal justice system. Knox County comprises 
the 6th Judicial District. 

The Office is presently organized into three 
divisions: The Criminal Court Division, the Special 
Units Division, and the General Sessions Court 
Division. District Attorneys appear on behalf of 
the State of Tennessee to prosecute all 
misdemeanor and felony charges brought in 
Juvenile Court, the General Sessions Courts, the 
Grand Jury, and the Criminal Courts of the 
District. The Office also has units of lawyers 
(Special Units Division) who have specialized 
skills and training in such areas as child physical 
and sexual abuse, complex drug prosecutions, 
death penalty prosecutions, domestic violence, 
elder abuse, fraud and economic crime, and 
vehicular crimes.

In Knox County, most criminal cases are the result of investigations conducted by and 
arrests made by the Knoxville Police Department, the Knox County Sheriff’s Office, the 
University of Tennessee Police Department, or the Tennessee Highway Patrol. The District 
Attorney’s Office is responsible for determining whether there is enough evidence to 
prosecute persons accused of crimes. Assistant District Attorneys appear in the various 
General Sessions and Criminal Courts where such cases are tried before a judge or a jury or 
are resolved upon guilty pleas. In addition to courtroom duties, Assistant District Attorneys 
review citizen complaints about alleged criminal activity, consult with law enforcement 
agencies about on-going investigations, and provide legal advice to the police.

Attorney General

ATTORNEY GENERAL
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G o a l s  a n d  Ob j e c t i v e s  

A. To fairly, and vigorously prosecute all criminal cases arising in Knox County

B . To provide legal support to law enforcement agencies investigating crimes
relating to Knox County

C. To provide victims of crimes with information, support, access to the j ustice
system and to comply with requirements of the Tennessee Constitution and
statues that provide victim rights

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
To fairly and vigorously p rosecute all criminal cases arising in Knox County.  To p rovide 
legal sup p ort to law  enforcement agencies investigation crimes in or related to Knox 
County and to k eep  the p ublic and ap p rop riate officials advised as to the activities of the 
criminal j ustice system and to sup p ort the Constitution of the U nited States of America and 
the Constitution of the State of Tennessee.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

$WWRrne\ *eneraO
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Criminal Court Cases Filed
8,283          5,494          6,500          A, B , C

#  of Criminal Court Cases Completed
8,461          5,349          6,700          A, B , C

#  of G eneral Sessions Court Cases Filed
42,459        35,000        37,500        A, B , C

#  of G eneral Sessions Court Cases Completed
46,725        32,301        35,500        A, B , C

#  of J uvenile Court Total D eliquent filings
1,251          1,152          1,200          A, B , C

#  of J uvenile Court Total H earings
2,435          2,029          2,200          A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Supervised and assisted law enforcement in investigations

 P rovided legal support to law enforcement agencies

Key P riorities:

• Trial and D isposition of all cases as expeditiously as
possible

• Assist victims of crime
• Train employees and educate the public about the

administration of j ustice

Key P riorities:

• Trial and D isposition of all cases as expeditiously as
possible

• Assist victims of crime
• Train employees and educate the public about the

administration of j ustice

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

$WWRrne\ *eneraO

#  of J uvenile Court Total H earings
2,435          2,029          2,200          A, B , C2,200          A, B , C
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 1 F Y 2 1 F Y 2 1
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 2,468,152$        2,607,224$        2,735,807$        2,735,807$        2,735,807$        
E mployee B enefits 808,965             861,676             895,638             895,638             895,638             
Contractual Services 93,658               116,600             116,763             116,763             116,763             
Supplies &  M aterials 57,754               57,400               57,400               57,400               57,400               
Other Charges ( 31) 681 681 681 681

Total 3,428,498$        3,643,581$        3,806,289$        3,806,289$        3,806,289$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

M isc. Revenue 17,551$            17,000$            17,500$            

Total 17,551$            17,000$            17,500$            

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 39 39 39
P art Time 2 2 2

To t a l 41 41 41

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2F Y 2 0 2 2F

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 1 F Y 2 1 F Y 2 1
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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CIRCUIT COURT CL ERK

The Clerk  of the Circuit Court maintains Circuit, Sessions Civil Courts, IV -D  Child Support and 
J uvenile Court. The Clerk  is a state mandated constitutional official. The Clerk ’ s responsibility 
is to aid the court by providing staff, which performs all the clerical functions for the courts. 

7KH &LUFXLW &RXUW LV D FRXUW RI JHQHUDO MXULVGLFWLRQ 
ZLWK MXGJHV LQ .QR[ &RXQW\ SUHVLGLQJ RYHU WKUHH 
GLYLVLRQV� 7KHUH DUH DSSUR[LPDWHO\ ����� FDVHV ILOHG 
DQQXDOO\ ZLWK WKH &LUFXLW &RXUW� )LOLQJV LQFOXGH 
DSSHDOV IURP ORZHU FRXUWV� DV ZHOO DV VXLWV 
LQYROYLQJ DXWR DFFLGHQWV� EXVLQHVV GLVSXWHV� 
FRQGHPQDWLRQV� MRLQW SHWLWLRQV IRU PLQRU 
VHWWOHPHQWV� SHUVRQDO LQMXU\� DQG ZRUNHUV 
FRPSHQVDWLRQ� WR QDPH EXW D IHZ�

7KH GHSXW\�FOHUNV RI WKH &LUFXLW &RXUW DUH 
UHVSRQVLEOH IRU DFFHSWLQJ WKH ILOLQJ RI ODZVXLWV� 
DIWHU DFFHSWLQJ ILOLQJV� RXU FOHUNV FUHDWH FDVH ILOHV� 
DQG PRQLWRU WKRVH QHZ FDVHV E\ DFFHSWLQJ 
DGGLWLRQDO SOHDGLQJV DQG ILOLQJV� VFKHGXOLQJ FDVHV 
IRU PRWLRQV� KHDULQJV� DQG WULDOV DV ZHOO DV 
SURFHVVLQJ DQG PDLQWDLQLQJ DOO RUGHUV RI WKH FRXUW�

M I SSI O N  STATE M E N T: 
To assist and p rovide p rofessional, courteous service to the p ublic, legal &  j udicial 
communities.  I n conj unction w ith advancement of technology services and 
incorp orating access to J ustice for P ro Se L itigants w hile running the office in a cost-
effective manner.  

&,5&8,T &285T &/E5.
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G o a l s  a n d  Ob j e c t i v e s  

A. Continuing improvement of services to the public, legal and j udicial
communities resulting in more efficient proves and maintenance of documents
through education, training and cross training of staff

B . To provide the public with improved information via technology services and
implementation of a new imaging system

C. To improve employee communication sk ills, overall k nowledge of the Court
and its function and run the office in a cost-effective manner while increasing
revenue for Knox County

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Cases Filed
1,243           1,198           1,250           A

Pe r f o r m a n c e  M e a s u r e s

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

1,250           
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Transitioned the fee structure to Tennessee Code Annotated 8-21-409

 Increased the number of online subscriptions

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 32,388$             41,600$             43,774$             43,475$             43,475$             
Supplies &  M aterials 19,591               8,000 8,000 8,000 8,000
Other Charges 1,263 1,263 1,263 1,263 1,263

Total 53,242$             50,863$             53,037$             52,738$             52,738$             

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

L itigation Tax 59,263$            66,000$            66,000$            
State of Tennessee 34,271              33,000              30,000              
Fees from Officials 20,000              25,000              10,000              

Total 113,534$          124,000$          106,000$          

Key P riorities:

• P rocess and maintain official Court records
• To receipt and disburse collections in a timely manner

Key P riorities:

• P rocess and maintain official Court records
• To receipt and disburse collections in a timely manner

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d



Adopted Budget 195

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

179 

CIV IL  SESSIONS COURT CL ERK

The Civil Sessions Court, or the “ small claims”  court, is the court most recogniz ed by citiz ens. 
The Civil Sessions Court has a broad range of j urisdiction and is divided into five divisions in 
Knox County. E ach division has its own j udge, all of whom are elected by the people to eight-
year terms. The Civil Sessions Court is not a “ court of record” , meaning it provides no written 
transcript of proceedings, and its decisions are subj ect to an appeal to a higher court. The Civil 
Sessions Court has j urisdiction in matters valued under $25,000, which include auto accidents, 
business disputes, condemnations, j oint petition for minor settlement, personal inj ury, and 
work ers compensation. The Civil Sessions Court does not hear criminal matte

G o a l s  a n d  Ob j e c t i v e s  

A. Continuing improvement of services to the public, legal and j udicial
communities resulting in more efficient process and maintenance of
documents to improve the Court and its function

B . To provide the public with improved information via technology services and
implementation of a new imaging system

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
To assist and p rovide p rofessional, courteous service to the p ublic, legal &  j udicial 
communities.  I n conj unction w ith advancement of technology services and incorp orating 
access to J ustice for P ro Se L itigants w hile running the office in a cost-effective manner.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

&iYiO 6eVViRnV &RXrW &OerN 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Cases Filed
16,143         10,576         14,000         A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Transitioned the fee structure to Tennessee Code Annotated 8-21-409

 Increased the number of online subscriptions

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 23,008$             32,000$             38,100$             37,100$             37,100$             
Supplies &  M aterials 18,746               14,000               14,000               14,000               14,000               
Other Charges 681 681 681 681 681

Total 42,435$             46,681$             52,781$             51,781$             51,781$             

Key P riorities:

• P rovide documents online through e-commerce
subscription

• H elped and assisted the public with professionalism and
courtesy

• E nsuring effective and efficient operations

Key P riorities:

• P rovide documents online through e-commerce
subscription

• H elped and assisted the public with professionalism and
courtesy

• E nsuring effective and efficient operations

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

&iYiO 6eVViRnV &RXrW &OerN 

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

L itigation Tax 943,155$          1,182,000$       1,045,000$       

Total 943,155$          1,182,000$       1,045,000$       

&iYiO 6eVViRnV &RXrW &OerN 

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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IV -D CH IL D SUPPORT CL ERK

G o a l s  a n d  Ob j e c t i v e s  

A. Continuing improvement of services to the public, legal and j udicial
communities resulting in more efficient process and maintenance of
documents to improve the Court and its function

B . To provide the public with improved information via technology services and
implementation of a new imaging system

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Cases Filed
3,230           2,706           2,427           A

Pe r f o r m a n c e  M e a s u r e s

M I SSI O N  STATE M E N T:
To assist and p rovide p rofessional, courteous service to the p ublic, legal &  j udicial 
communities.  I n conj unction w ith advancement of technology services and incorp orating 
access to J ustice for P ro Se L itigants w hile running the office in a cost-effective manner.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

,9�' &KiOG 6XSSRrW &OerN

3,230           

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

,9�' &+,/' 683325T &/E5.

2,427           
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Implementation of a document imaging system

 H eld Sk ype B ond H earings for inmates which reduces transportation costs for the County

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 643,242$           622,652$           647,868$           647,868$           647,868$           
E mployee B enefits 211,809             207,586             220,919             220,919             220,919             
Contractual Services 29,475               28,950               38,050               37,050               37,050               
Supplies &  M aterials 18,035               10,000               10,000               10,000               10,000               
Other Charges 3,314 3,314 3,314 3,314 3,314

Total 905,875$           872,502$           920,151$           919,151$           919,151$           

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 16 16 16
P art Time 1 1 1

To t a l 17 17 17

Key P riorities:

• Continue the improvement of services to the public,
legal, and j udicial communities

• P rocess and maintain official Court records
• E nsuring effective and efficient operations

Key P riorities:

• Continue the improvement of services to the public,
legal, and j udicial communities

• P rocess and maintain official Court records
• E nsuring effective and efficient operations

,9�' &KiOG 6XSSRrW &OerN

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2F Y 2 0 2 2F Y

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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PROB ATE COURT

The P robate D ivision of Knox County Chancery Court, pursuant to Statute and L ocal Rules, 
receives filings with respect to the probate of wills and the administration of estates.  The Clerk  
and M aster, H oward G . H ogan, oversees the administration of probate matters, and performs 
many of the functions formerly reserved to the county j udge, subj ect to the review and approval 
of the Chancellors.

7KH &OHUN DQG 0DVWHU LV DSSRLQWHG WR KLV RIILFH E\ WKH 
&KDQFHOORUV DQG LV FKDUJHG ZLWK DOO WKH FOHULFDO DQG 
DGPLQLVWUDWLYH GXWLHV FRQIHUUHG XSRQ DOO HOHFWHG FOHUNV RI 
FRXUW LQ 7HQQHVVHH DQG LV IXUWKHU DXWKRUL]HG E\ VWDWXWHV� E\ 
WKH /RFDO 5XOHV RI 3UDFWLFH DQG E\ &RXUW 2UGHU WR VHUYH DV D 
0DVWHU LQ &KDQFHU\ IRU WKH 6L[WK -XGLFLDO 'LVWULFW� 7KH &OHUN 
DQG 0DVWHU LV UHTXLUHG WR GLVFKDUJH DQG SHUIRUP WKH GXWLHV RI 
KLV RIILFH GLOLJHQWO\� KRQHVWO\� LPSDUWLDOO\� FRXUWHRXVO\ DQG 
HIILFLHQWO\�

7KH &OHUN DQG 0DVWHU HPSOR\V GHSXW\ FOHUNV WR DVVLVW WKH RIILFH 
LQ RSHQLQJ QHZ FDVHV� PDLQWDLQLQJ WKH &RXUW ILOHV DQG UHFRUGV� 

M I SSI O N  STATE M E N T: 
To p rovide Court services to the citiz ens of Knox County and to deliver excess funds to the
Knox County G eneral F unds.  The Court fees and commissions are assessed and collected
p ursuant to T. C. A.  8 -21 -4 09  and rep orted on monthly and annual accountings as 
req uired by law .  

VHWWLQJ WKH GRFNHW DQG SURYLGLQJ VXSSRUW WR WKH &KDQFHOORUV GXULQJ KHDULQJV RQ PDWWHUV 
EURXJKW EHIRUH WKH &RXUW�

,Q DGGLWLRQ WR WKH DGPLQLVWUDWLYH GXWLHV LQ WKH &KDQFHU\ 'LYLVLRQ� WKH &OHUN DQG 0DVWHU LQ 
.QR[ &RXQW\ DOVR VHUYHV DV D MXGLFLDO RIILFHU IRU WKH 3UREDWH 'LYLVLRQ DQG RYHUVHHV WKH 
SUREDWH RI ZLOOV DQG DGPLQLVWUDWLRQ RI GHFHGHQWV¶ HVWDWHV�

3rREaWe &RXrW

352%$TE &285T
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G o a l s  a n d  Ob j e c t i v e s  

A. To deliver accessible services and strengthen efficiency and responsiveness in
providing court services to maximiz e excess fees paid to general fund of Knox
County

B . To meet the needs of the public related to the filing of pleadings in P robate
Court by adj udicating trials and hearings, storing, maintaining, managing and
mak ing available court files, issuing orders of execution and garnishment,

assisting with protective orders, and accounting for and appropriately 
delivering all costs, taxes, and j udgments collected in these causes

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Cases Filed
1,272           1,615           1,400           A, B

Pe r f o r m a n c e  M e a s u r e s

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

Key P riorities:

• To continue to deliver the same high level of
public service in an efficient manner

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

Key P riorities:

• To continue to deliver the same high level of
public service in an efficient manner

3rREaWe &RXrW

1,272           

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

1,400           
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided accessible court services to litigants, attorneys, and the public

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 29,663$             31,990$             36,190$             36,190$             36,190$             
Supplies &  M aterials 5,649 6,000 6,000 6,000 6,000
Other Charges 864 864 864 864 864

Total 36,176$             38,854$             43,054$             43,054$             43,054$             

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

L itigation Tax 60,367$            62,000$            62,000$            
Fees from Officials 14,199              25,000              25,000              

Total 74,566$            87,000$            87,000$            

3rREaWe &RXrW

36,190$             

864

31,990$             

864
6,0006,000Supplies &  M aterials 5,649 6,0006,000

Total 36,176$             38,854$             43,054$             43,054$             43,054$             

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

62,000$            
25,000              Fees from Officials 14,199              25,000              

Total 74,566$            87,000$            87,000$            

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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CH ANCERY COURT

The Knox County Chancery Court is a civil court of record.  It has j urisdiction, which includes 
inherent equitable and statutorily mandated j urisdiction, to hear and decide numerous types of 
cases. The Knox County Chancery Court includes the Chancery D ivision and the P robate 
D ivision. 

The Chancery D ivision handles matters over which the chancery courts of Tennessee have 
j urisdiction, including, but not limited to, the following types of cases:  

• divorces ( agreed and contested)
• adoptions and legitimation
• contract disputes
• conservatorships and guardianships
• name changes
• boundary disputes
• appointment and removal of trustees
• proceedings in aid of execution
• work er’ s compensation
• suits on foreign j udgments

M I SSI O N  STATE M E N T:
To p rovide Court services to the citiz ens of Knox County and to deliver excess funds to the 
Knox County G eneral F unds.  The Court fees and commissions are assessed and collected 
p ursuant to T. C. A.  8 -21 -4 09  and rep orted on monthly and annual accountings as req uired 
by law .

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

&Kancer\ &RXrW

&+$1&E5< &285T 
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G o a l s  a n d  Ob j e c t i v e s

A. To deliver accessible services to citiz ens of Knox County and to strengthen
efficiency and responsiveness in providing court services and to maximiz e
excess fees paid to Knox County’ s G eneral Fund to maintain current tax rate
and to mak e county government better every day

B . To operate the office in an efficient manner and to serve the public to the best
of our ability

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Cases Filed
2,166           2,483           2,400           A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Implementation of a document imaging system

 H eld Sk ype B ond H earings for inmates which reduces transportation costs for the County

Key P riorities:

• P reparing Knox County for the future
• P rotecting core services
• Supporting enhanced livability and quality of life
• E ncouraging economic development across the county
• E nsuring effective and efficient operations

Key P riorities:

• P reparing Knox County for the future
• P rotecting core services
• Supporting enhanced livability and quality of life
• E ncouraging economic development across the county
• E nsuring effective and efficient operations

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

&Kancer\ &RXrW
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 47,215$             95,550$             100,350$           99,350$             99,350$             
Supplies &  M aterials 15,610               14,070               14,070               14,070               14,070               
Other Charges 681 681 681 681 681

Total 63,506$             110,301$           115,101$           114,101$           114,101$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

L itigation Tax 99,595$            92,000$            96,000$            
State of Tennessee 22,440              25,000              25,000              
Fees from Officials 94,909              150,000            125,000            

Total 216,944$          267,000$          246,000$          

&Kancer\ &RXrW

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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CRIM INAL / 4 TH COURT CL ERK ADM INISTRATION

0LNH +DPPRQG ZDV UHHOHFWHG WR D VHFRQG 
WHUP DV &ULPLQDO� &ULPLQDO 6HVVLRQV� DQG 
)RXUWK &LUFXLW &RXUW &OHUN LQ $XJXVW RI 
����� 3ULRU WR EHLQJ HOHFWHG &OHUN LQ 
����� +DPPRQG VHUYHG DV DQ HOHFWHG 
PHPEHU RI WKH .QR[ &RXQW\ &RPPLVVLRQ 
IRU WHQ \HDUV� $ QDWLYH RI +DZNLQV 
&RXQW\� +DPPRQG JUDGXDWHG IURP WKH 
8QLYHUVLW\ RI 7HQQHVVHH DQG VSHQW �� 
\HDUV DV D SULYDWH VHFWRU PDQDJHU LQ WKH 
UDGLR EURDGFDVWLQJ LQGXVWU\� +H FXUUHQWO\ 
VHUYHV RQ WKH VWDWH ERDUG RI GLUHFWRUV RI WKH 7HQQHVVHH &RXUW &OHUNV $VVRFLDWLRQ DQG LV LQ KLV 
VHFRQG WHUP DV WKH 3UHVLGHQW RI WKH (DVW 7HQQHVVHH &RXUW &OHUNV $VVRFLDWLRQ�

+DPPRQG ZDV LQGXFWHG LQWR WKH &RXQWU\ 5DGLR +DOO RI )DPH LQ ���� E\ 7D\ORU 6ZLIW� 'XULQJ KLV 
EURDGFDVWLQJ FDUHHU� 0LNH KDV EHHQ QDPHG %URDGFDVWHU RI WKH \HDU E\ WKH $VVRFLDWHG 3UHVV� 
SURJUDP GLUHFWRU RI WKH \HDU E\ WKH &RXQWU\ 0XVLF $VVRFLDWLRQ� 5DGLR DQG 5HFRUGV DQG &RXQWU\ 
$LUFKHFN WUDGH PDJD]LQHV� ,Q ����� KH UHFHLYHG WKH SUHVWLJLRXV QDWLRQDO (GZDUG 5� 0XUURZ DZDUG 
IRU KLV RQ�DLU UHSRUWLQJ RI WRUQDGRHV VWULNLQJ HDVW 7HQQHVVHH� +H KDV EHHQ QDPHG HOHFWHG RIILFLDO RI 
WKH \HDU E\ WKH .QR[ &RXQW\ &RXQFLO RI WKH 37$ DQG UHFLSLHQW RI WKH OLIHWLPH DFKLHYHPHQW DZDUG 
E\ WKH 37$ &RXQFLO DQG )DUUDJXW 3ULPDU\ 6FKRRO� ,Q ����� KH YLVLWHG $PHULFDQ WURRSV LQ .XZDLW 
DQG ,UDT DQG WRXUHG SDUWV RI (WKLRSLD ZLWK UHSUHVHQWDWLYHV RI %HWKDQ\ &KULVWLDQ 6HUYLFHV� +H KDV 
VHUYHG RQ QXPHURXV ERDUGV IRU ORFDO FKDULWLHV DQG LV DQ DOXPQXV RI /HDGHUVKLS .QR[YLOOH FODVV RI 
����� 0LNH KDV EHHQ WKH SXEOLF DGGUHVV DQQRXQFHU IRU WKH 7HQQHVVHH /DG\ 9ROV EDVNHWEDOO WHDP 
IRU WZHQW\�ILYH \HDUV�

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 30,332$             38,500$             40,100$             40,100$             40,100$             
Supplies &  M aterials 54,215               53,800               53,800               53,800               53,800               

Total 84,547$             92,300$             93,900$             93,900$             93,900$             

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

&5,0,1$/��WK &285T &/E5. $'0,1,6T5$T,21
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4 t h CIRCUIT COURT CL ERK

The clerk  assists J udge G regory M cM illan and work s closely with law enforcement on issuing 
and serving Orders of P rotection. The office also handles cases related to divorce, child support, 
and adoption.  4th Circuit is a civil court that work s closely with Family J ustice Center, YM CA, 
U T legal Aid, D omestic V iolence Agencies as well as L egal Aid of E ast Tennessee.

G o a l s  a n d  Ob j e c t i v e s  

A. To aid victims in issuance of orders of protection

B . To assist the j udge in the courtroom

C. To file, maintain, record, and preserve the records of the court

M I SSI O N  STATE M E N T:
To serve the domestic relations court by p rocessing p ap erw ork , filing all documents, 
receiving, and distributing child sup p ort and court costs, and assisting j udges in the 
courtroom and victims filing orders of p rotection.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of N ew Cases Filed
2,946          2,605          2,600          B , C

#  of Cases D ispositioned
1,038          830             850             B , C

Total #  of Re-Opened Cases
3,813          3,528          3,000          B , C

#  of N ew Orders of P rotection Filed
1,765          1,622          1,650          A, C

#  of Re-opened Orders of P rotection Filed
483             451             400             A, C

#  of D ivorce Filings with Children
298             297             300             B , C

#  of D ivorce Filings without Children
607             554             575             B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Scanned over 150,000 documents to digital records

 U pgraded the technology in the office

Key P riorities:

• Collect court fees and disburse to various agencies
• To maintain the highest level of professionalism and

ethics
• E nsuring effective and efficient operations

Key P riorities:

• Collect court fees and disburse to various agencies
• To maintain the highest level of professionalism and

ethics
• E nsuring effective and efficient operations

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

2,600          

850             

3,000          

1,650          

400             

300             

575             
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 38,457$             42,135$             41,043$             41,043$             41,043$             
Supplies &  M aterials 9,619 11,000               11,000               11,000               11,000               
Other Charges 1,263 1,263 1,263 1,263 1,263

Total 49,339$             54,398$             53,306$             53,306$             53,306$             

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

L itigation Tax 60,044$            57,000$            57,000$            
Fines 81 - - 
State of TN -Officer Costs 26,766              20,000              22,000              
D ata P rocessing Fees 275 - - 

Total 87,166$            77,000$            79,000$            

Total 49,339$             54,398$             53,306$             53,306$             53,306$             

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

State of TN -Officer Costs 26,766              20,000              22,000              
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CRIM INAL  COURT CL ERK

The clerk  work s with three criminal court j udges Steve Sword, Scott G reen, and Kyle 
H ixson. The office P repares the record before, during and after court. In addition, the office 
collects fines and fees from those found guilty. Clerk s prepare the record in the event of an appeal 
to a higher court, processes j urors for possible trial, and oversees items in the criminal evidence 
room. 

G o a l s  a n d  Ob j e c t i v e s  

A. Assist J udges in the courtroom and prepare minutes

B . Carry out orders of the court, process of motions, orders, and other filings

M I SSI O N  STATE M E N T:
To serve the Criminal Courts in Knox County by assisting j udges in court, assisting the 
G rand J ury, p rocessing p ap erw ork , filing all documents, issuing subp oenas, sup p lying 
j urors, and collecting and distributing all monies received.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of D ivision I Scheduled Cases
5,866           3,989           4,500           A, B

#  of D ivision I D isposed Cases
1,122           798              900              A, B

#  of D ivision II Scheduled Cases
7,262           4,622           6,000           A, B

#  of D ivision II D isposed Cases
1,128           969              1,000           A, B

#  of D ivision III Scheduled Cases
7,106           5,297           6,500           A, B

#  of D ivision III D isposed Cases
1,113           871              1,000           A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 U pgrade the technology in all the courtrooms

 M aintained j ury panels for 3 divisions of the court

Key P riorities:

• Carry out orders of the court, process motions, and other
filings

• P repare transcripts of j udgements and process all of the
paperwork

• E nsuring effective and efficient operations

Key P riorities:

• Carry out orders of the court, process motions, and other
filings

• P repare transcripts of j udgements and process all of the
paperwork

• E nsuring effective and efficient operations

&riPinaO &RXrW &OerN

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 54,211$             59,593$             79,562$             77,218$             77,218$             
Supplies &  M aterials 7,500 11,500               11,500               11,500               11,500               
Other Charges 20,141               20,141               20,141               20,141               20,141               

Total 81,852$             91,234$             111,203$           108,859$           108,859$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

L itigation Tax 93,160$            82,000$            82,000$            
Attorney G eneral B ad Check 9,052 6,000 5,000
D U I Fines &  Fees 2,850 3,000 3,000
B reatholiz er Tests 91 - - 
B ook ing &  P rocessing Fees 3,672 - - 
D rug Fines - Criminal City &  County 23,713              21,000              21,000              
D rug Court Treatment 292 - - 
Fines 11,249              15,000              15,000              
Charges for Current Services 2,913 2,500 2,500
County J ail Fees 9,373 8,000 8,000
P robation Fees 27,936              27,000              25,000              
E xcess Fees - 200,000 500,000            
State of Tennessee 222,382            195,500 177,500            

Total 406,683$          560,000$          839,000$          

J URY REL ATED EXPENSES

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 69,344$             102,500$           102,500$           102,500$           102,500$           
Supplies &  M aterials 27,786               34,200               34,200               34,200               34,200               
Other Charges 52,895               81,000               81,000               81,000               81,000               

Total 150,025$           217,700$           217,700$           217,700$           217,700$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

-Xr\ 5eOaWeG E[SenVeV

D rug Fines - Criminal City &  County 23,713              21,000              21,000              

Fines 11,249              15,000              15,000              

County J ail Fees 9,373 8,000 8,000

E xcess Fees - 200,000 500,000            

-85< 5E/$TE' E;3E16E6

Total 150,025$           217,700$           217,700$           217,700$           217,700$           
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CRIM INAL  SESSIONS COURT CL ERK

The clerk  assists five j udges and five M agistrates. The office prepares information before, during, 
and after court and collects fines and fees. In addition, clerk s work  with the Attorney G eneral on 
expungements and clerk s assist citiz ens seek ing to reinstate drivers’  licenses. The j udges are 
Chuck  Cerny, G eoffrey E mery, P atricia L ong, Andre J ack son V I, and Tony Stansberry.

G o a l s  a n d  Ob j e c t i v e s

A. Assist J udges in the courtroom and prepare minutes

B . Carry out orders of the court, process of motions, orders, and other filings

M I SSI O N  STATE M E N T:
To serve the courts, the attorneys, agencies and the p ublic that has business to conduct.  W e 
must comp etently follow  O rders of the Court;  distribute O rders, and other filings.  Assist the 
J udges in court, calculate and collect all costs incurred in cases.  H aving emp loyees that 
maintain the utmost standards of p ersonal integrity;  truthfulness, honesty and fairness in 
carrying out their p ublic duties.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of W arrants Opened 
23,567        20,060        21,000        A, B

#  of W arrants D ispositioned
24,544        17,298        19,000        A, B

#  of Traffic Citations Opened 
11,423        10,098        10,500        A, B

#  of Traffic Citations D ispositioned
11,339        10,243        11,000        A, B

#  of M isdemeanor Opened
5,596          4,820          5,000          A, B

#  of M isdemeanor D ispositioned
6,633          4,721          5,500          A, B

#  of Criminal Summons Opened
34               22               25               A, B

#  of Criminal Summons D ispositoned
45               39               42               A, B

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• M aintain official court records and assist J udges in court
• P roviding services to the public, court system, and legal

community
• E nsuring effective and efficient operations

Key P riorities:

• M aintain official court records and assist J udges in court
• P roviding services to the public, court system, and legal

community
• E nsuring effective and efficient operations

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

&riPinaO 6eVViRnV &RXrW &OerN

#  of Criminal Summons D ispositoned
45               39               42               A, B
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 U pgrade the technology in all the courtrooms

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 62,942$             55,200$             84,388$             84,351$             84,351$             
Supplies &  M aterials 1,875 8,920 8,920 6,000 6,000
Other Charges 19,224               19,224               19,224               19,224               19,224               

Total 84,041$             83,344$             112,532$           109,575$           109,575$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

L itigation Tax 667,024$          695,000$          690,000$          
Attorney G eneral B ad Check 27,904              25,000              25,000              
County Traffic Ordinance 1,216 1,500 1,500
Criminal Arrest 116,311            115,000            115,000            
B ook ing &  P rocessing 22,581              22,500              22,500              
D rug Fines County G eneral Sessions 6,417 6,000 6,000
D U I &  Firearms Charge - Sessions 1,108 1,250 1,250
D U I Fines &  Fees 22,163              22,000              22,000              
Fines 217,371            215,000            200,000            
D rug Court Treatment 2,377 5,000 5,000
G ame &  Fish Fines - Sessions 286 500 250
Officer Costs 297,298            345,000            300,000            
P robation Fees 81,083              95,000              90,000              
V eterans' Treatment 1,500 1,500 1,500
P ublic D efender Fees 82,481              - - 
B reatholiz er 1,216 - - 
Courtroom Security 20,238              18,000              18,000              

Total 1,568,574$       1,568,250$       1,498,000$       

&riPinaO 6eVViRnV &RXrW &OerN

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

81,083 95,000 90,000
V eterans' Treatment 1,500 1,500 1,500

82,481
B reatholiz erB reatholiz er 1,2161,216 - - 
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CRIM INAL  COURT TECH NOL OG Y UPG RADES

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 12,277$             -$ -$ -$ -$
Supplies &  M aterials 80,788               - - - - 

Total 93,065$             -$ -$ -$ -$

V ICTIM S ADV OCATE PROG RAM  

Knox County contracts with YW CA Knoxville and the Tennessee V alley for V ictims Advocate 
P rogram. It is one of the oldest organiz ations in E ast Tennessee and has improved the lives of 
women and their families for generations. 

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 45,154$             69,976$             67,500$             67,500$             67,500$             

Total 45,154$             69,976$             67,500$             67,500$             67,500$             

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

&5,0,1$/ &285T TE&+12/2*< 83*5$'E6 

9,&T,06 $'92&$TE 352*5$0 
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Supplies &  M aterials 80,788               - - - - 
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1 s t , 2 n d , &  3 r d CIRCUIT COURT J UDG ES

The Circuit Court of Knox County consists of three divisions with general j urisdiction. The 
Circuit Court J udges hear civil cases by either bench trial or j ury trial. The Circuit J udges also 
preside of matters that have been appealed from J uvenile, M unicipal and G eneral Sessions Court.  
The Court operates to ensure the prompt and fair adj udication of all cases pending before this 
Court. 

G o a l s  a n d  Ob j e c t i v e s  

A. To administer the duties of the Court in an efficient and effective manner for
the litigants, the lawyers, and the j urors

M I SSI O N  STATE M E N T:
To ensure the p romp t and fair adj udication of all cases p ending before this court and to 
imp rove p ublic confidence in the Courts through accessibility, communication, and 
education.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Cases Filed
1,263           1,285           1,400           A

N umber of Cases Concluded
1,463           1,468           1,500           A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 M odified courtrooms to allow j ury trials while maintaining social distance guidelines of
the CD C

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 3,993$               4,575$               12,371$             8,775$               8,775$               
Supplies &  M aterials 2,325 6,250 9,850 9,850 9,850
Other Charges 681 681 681 681 681

Total 6,999$               11,506$             22,902$             19,306$             19,306$             

Key P riorities:

• P rovide fair adj udication of all cases
• E nsuring effective and efficient operations

Key P riorities:

• P rovide fair adj udication of all cases
• E nsuring effective and efficient operations

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

N umber of Cases Concluded
1,463           1,468           1,500           A
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4 t h CIRCUIT COURT J UDG E

The cases that Fourth Circuit Court ( J udge M cM illan)  has are as follows:  

- Agreed D ivorces are set on M ondays, Tuesdays, and W ednesdays.
- Contested pre-divorce and post-divorce trials are set on M ondays and Tuesdays.
- J uvenile Appeal trials are set on W ednesdays.
- Order of P rotections are set on Thursdays.
- P re-divorce and post-divorce motions are set on Fridays.

Also, we have a Child Support M agistrate, B renda L indsay M cD aniel that hears all child support 
matters M onday-Friday each week .

G o a l s  a n d  Ob j e c t i v e s  

A. Adj udications of civil matters, chiefly in family law, criminal contempt
matters in family law and Orders of P rotection ( civil) , and Appeals from
J uvenile Court

M I SSI O N  STATE M E N T:
To adj udicate domestic relations cases in the Sixth J udicial District of the State of 
Tennessee by hearing and ruling on cases involving divorce, orders of p rotection, child 
sup p ort enforcement, and J uvenile Court ap p eals and byp asses.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Cases Filed
3,426         3,069          3,200          A

N umber of Cases Concluded
3,528          2,945          3,000          A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 M odified courtrooms to allow j ury trials while maintaining social distance guidelines of
the CD C

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 3,857$               3,400$               8,683$               8,683$               8,683$               
Supplies &  M aterials 1,119 3,500 3,500 3,500 3,500
Other Charges 681 681 681 681 681

Total 5,657$               7,581$               12,864$             12,864$             12,864$             

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Other L ocal Revenue -$ 10,990$            -$
Total -$ 10,990$            -$

Key P riorities:

• To complete all our cases well and in a timely
manner

• E nsuring effective and efficient operations

Key P riorities:

• To complete all our cases well and in a timely
manner

• E nsuring effective and efficient operations

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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CRIM INAL  COURT J UDG ES

The Criminal Court j udges for the Sixth J udicial D istrict are responsible for all cases indicted by 
the Knox County G rand J ury. They preside over all j ury trials, final actions on all felony matters, 
post-conviction litigation, and bond and probation matters. They also serve as the appellate level 
court for G eneral Sessions Court.

G o a l s  a n d  Ob j e c t i v e s

A. To hear criminal cases and post-conviction petitions on prisoners wanting new
trials

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Cases Filed
6,620          6,789          8,371          A

N umber of Cases Concluded
6,328          6,425          8,971          A

Pe r f o r m a n c e  M e a s u r e s

M I SSI O N  STATE M E N T:
To adj udicate criminal cases brought in the sixth J udicial District of the State of Tennessee 
by hearing and disp osing of new  cases and of p ost-conviction p etitions brought seek ing a 
new  trial, and by researching all q uestions of law  p ertaining to the cases filed.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 U pgraded the court website

 M odified courtrooms to allow j ury trials while maintaining social distance guidelines of
the CD C

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 2,779$               4,500$               11,500$             7,800$               7,800$               
Supplies &  M aterials 5,625 3,650 3,650 3,650 3,650
Other Charges 17,277               35,681               35,681               35,681               35,681               

Total 25,681$             43,831$             50,831$             47,131$             47,131$             

Key P riorities:

• To complete all our cases well and in a timely manner
• E nsuring effective and efficient operations

Key P riorities:

• To complete all our cases well and in a timely manner
• E nsuring effective and efficient operations

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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DOM ESTIC M AG ISTRATE

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 160,068$           152,500$           157,075$           157,075$           157,075$           
E mployee B enefits 38,277               39,098               41,887               41,877               41,887               
Contractual Services 1,808 2,800 3,350 3,350 3,350
Supplies &  M aterials 261 2,500 2,600 2,600 2,600

Total 200,414$           196,898$           204,912$           204,902$           204,912$           

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
To diligently fulfill the duties of the O ffice imp osed by T. C. A.  §  4 0-1 -1 1 1 (h).  

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

'20E6T,& 0$*,6T5$TE 

'RPeVWic 0agiVWraWe

Supplies &  M aterials 261 2,500 2,600 2,600 2,600
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GENERAL SESSIONS COURT JUDGES 

There are five General Sessions Courts in Knox County.  First Sessions Court hears misdemeanor 
cases. Second Sessions Court hears DUI cases.  Third Sessions Court hears felony cases.  Fourth 
Sessions Court hears traffic and bonded-arraignment cases. Fifth Sessions Court hears civil 
cases. The five General Sessions Judges serve in each court on a rotational basis.  Collectively, 
these Courts hear over 60,000 cases each year. 

General Sessions Court is a court of limited and special jurisdiction. Currently, the Judges of the 
five Divisions of Sessions Court have jurisdiction over all civil cases (exclusive of divorce and 
worker's compensation) and all criminal offenses. 

A. Civil Court
1. Up to $25,000.00 in all civil cases, both law and equity.
2. Unlimited as to actions to recover personal property.
3. Unlimited as to an alternative money judgment for an action to recover personal property.
4. Unlimited as to cases of forcible entry and detainer.
5. Issue restraining orders and enforce the penalty provisions for violations of such

restraining orders.

B. Criminal Court
1. Preliminary hearings and trials for misdemeanor offenses.
2. Preliminary hearings for felonies.
3. Knox County Ordinances.
4. Traffic violations
5. Bonded Arraignment Court

The General Sessions Court Mediation Program provides the public with an opportunity to 
resolve some categories of civil and criminal disputes through the process of court-based 
mediation. 

GENERAL SESSIONS COURT JUDGES 
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G o a l s  a n d  Ob j e c t i v e s  

A. To provide mediation services available for civil and criminal cases

B . P rovided j udicial oversight to elder abuse, pre-trial release work ing groups,
and alcohol/ drug treatment

C. To fairly and efficiently enforce the laws of Knox County and the State of
Tennessee

M I SSI O N  STATE M E N T:
To timely resolve criminal and civil cases brought in the G eneral Sessions Court by 
conducting trials in civil cases, p reliminary hearings in misdemeanor and felony cases, 
adj udicating misdemeanor cases up on w aiver of trial by j ury, p residing over the R ecovery 
and V eterans Courts, p roviding J udicial M agistrate services to issue criminal w arrants and 
citations, managing civil case mediations, State-funded Alcohol/ Drug Addiction Treatment 
P rograms, Sup ervised P robation O ffender Treatment P rogram, liaison services for the 
Coordinated H ousing Assessment and M atch P lan, and p roviding insight and guidance to 
various access to j ustice, elder abuse, op ioid ep idemic treatment and p re-trial release 
p rograms currently under j udicial review .

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Criminal and Civil cases adj udicated
66,643         67,015         68,000         A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 U pgrade the technology in all the courtrooms

 Constructed and operated 3 concurrent video courtrooms

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 1,628,331$        1,626,156$        1,674,006$        1,674,006$        1,674,006$        
E mployee B enefits 342,490             354,514             361,864             361,864             361,864             
Contractual Services 18,260               38,150               56,115               49,615               49,615               
Supplies &  M aterials 18,753               18,000               18,000               18,000               18,000               
Other Charges 706 681 681 681 681

Total 2,008,540$        2,037,501$        2,110,666$        2,104,166$        2,104,166$        

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 12 12 12
P art Time 0 0 0

To t a l 12 12 12

Key P riorities:

• To impartially adj udicate all matters
• E nsuring effective and efficient operations

Key P riorities:

• To impartially adj udicate all matters
• E nsuring effective and efficient operations

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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J URY COM M ISSION

The purpose of J ury Commission is to select a group of citiz ens at random to serve on 
protentional trials as needed by the courts. The j urors are paid only for the number of days served. 
The purpose of the J ury is to render a fair and impartial verdict, according to law and the 
evidence.

J ury duty is an important civic and community duty that is vital to the American j ustice system, 
without j urors, the j ustice system cannot work  fairly. Through service on a j ury, citiz ens have a 
direct hand in ensuring that our system of j ustice is preserved. Your contribution to the j udicial 
system is invaluable and ensures that the j ustice system remains in the hands of the people. W e 
appreciate your service and are confident that you will find your j ury service to be a rewarding 
experience.

G o a l s  a n d  Ob j e c t i v e s  

A. To provide the highest level of customer service to j urors and the public

B . To process the j ury summons in a timely manner

M I SSI O N  STATE M E N T:
E ffectively manage the overall j ury p rocess for Knox County residents and p rovide efficient 
courteous and p rofessional service to the p ublic and courts.

Strategic P illar – G overnment Accountability
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

%  of Chancery Court J uror Response Rate
N / A 20              20               A, B

%  of Circuit Court J uror Response Rate
18               18               20               A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Improved j urors check  in process by providing an online option

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 63,797$             79,936$             81,273$             81,273$             81,273$             
E mployee B enefits 18,864               20,902               21,037               21,037               21,037               
Contractual Services 3,684 8,600 7,300 6,800 6,800
Supplies &  M aterials 3,450 2,600 2,500 2,500 2,500
Other Charges 681 681 681 681 681

Total 90,476$             112,719$           112,791$           112,291$           112,291$           

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 1 1 1
P art Time 0 0 0

To t a l 1 1 1

Key P riorities:

• P rocess j ury matters in a timely manner
• P rocess j uror postponements and excusals via

telephone, fax, and e-mail
• P repare, print, and mail j ury summonses and letters

Key P riorities:

• P rocess j ury matters in a timely manner
• P rocess j uror postponements and excusals via

telephone, fax, and e-mail
• P repare, print, and mail j ury summonses and letters

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2F Y2F 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2F Y 2 0 2 2F Y

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

20               

20               
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J UV ENIL E COURT - J UDG ES

The J uvenile Court of Knox County provides j udicial services to all categories of j uvenile cases. 

G o a l s  a n d  Ob j e c t i v e s  

A. To deliver accessible, efficient, and effective service to the community’ s
delinquent, unruly, and dependent/ and neglected youth and their families

M I SSI O N  STATE M E N T:
1 . P rovide for the care, p rotection, and w holesome moral, mental, and p hysical

develop ment of children coming w ithin its p rovisions.
2. Consistent w ith the p rotection of the p ublic interest, to remove from children

committing delinq uent acts the taint of criminality and the conseq uences of
criminal behavior and to substitute, therefore, a p rogram of treatment, training, and
rehabilitation.

3 . Achieve the foregoing p urp oses in a family environment w henever p ossible,
sep arating the child from his or her p arents only w hen necessary for the child’ s
w elfare or in the interest of p ublic safety.

4 . P rovide a simp le j udicial p rocedure through w hich these functions are executed and
enforced and in w hich the p arties are assured a fair hearing and their
constitutional and other legal rights are recogniz ed and enforced.  (from TCA 3 7 -1 -
1 01 )

Strategic P illar – G overnment Accountability
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

D elinquent referrals
1,152           1,476           1,500           A

U nruly referrals
170              243              250              A

D ependent and N eglect referrals
5,164           5,583           5,600           A

Traffic/ Tobacco referrals
765              1,038           1,050           A

J uvenile served
6,450           7,268           7,300           A

J uvenile Court H earings
12,459         12,993         13,000         A

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• P rocess cases and provide services in a timely manner
• Collaborate with community agencies on referrals
• To focus on court programs aimed at a population of
children with status offenses, as well as youth with m

Key P riorities:

• P rocess cases and provide services in a timely manner
• Collaborate with community agencies on referrals
• To focus on court programs aimed at a population of
children with status offenses, as well as youth with m

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Knox County J uvenile Court received a multi-year ( 4 ½  years)  grant in the amount of
$923,000. The grant will be used to develop and implement an evidenced based
specializ ed “ Safe B abies Court.”

 J uvenile Court is in its ninth year of the J uvenile Recovery Court. Sixty-nine youths have
participated in the program.

 There were 7,259 petitions, citations, state warrants, and motions filed.

 There were 12,459 J uvenile Court H earings, 768 Traffic/ Tobacco/ FOP  hearings and
17,033 Child Support H earing.

 Collected $10,346 in restitution paid to victims of J uvenile Offenders.

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 2,345,131$        2,384,013$        2,447,996$        2,447,996$        2,447,996$        
E mployee B enefits 652,672             671,584             684,181             684,181             684,181             
Contractual Services 383,841             369,208             451,304             396,304             396,304             
Supplies &  M aterials 20,910               15,500               15,500               15,500               15,500               
Other Charges 105,885             107,490             107,490             107,490             107,490             
Capital Outlay 39,809               - - - - 

Total 3,548,248$        3,547,795$        3,706,471$        3,651,471$        3,651,471$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

D rug Screening 2,140$              5,000$              2,500$              
Custody P etition 9,300 - - 

Total 11,440$            5,000$              2,500$              

-XYeniOe &RXrW � -XGgeV

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Supplies &  M aterials 20,910               15,500               15,500               15,500               15,500               

Capital Outlay 39,809               - - - - 
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AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 39 39 39
P art Time 1 1 1

To t a l 40 40 40
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IV -D M AG ISTRATE PROG RAM

IV -D  M agistrate program provides j udicial services in support of the State of Tennessee’ s child
support enforcement and collection efforts. The state reimburses 66%  of the cost for the operation
of this program. The office consistently meets all requirements of the state program.

G o a l s  a n d  Ob j e c t i v e s

A. To provide efficient and effective j udicial services to the state’ s child support
enforcement and collections efforts

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
The J uvenile Court had adap ted as its mission statement the classic op ening p aragrap hs of 
the J uvenile Court L aw :

1 . P rovide for the care, p rotection, and w holesome moral, mental, and p hysical
develop ment of children coming w ithin its p rovisions.

2. Consistent w ith the p rotection of the p ublic interest, to remove from children
committing delinq uent acts the taint of criminality and the conseq uences of
criminal behavior and to substitute, therefore, a p rogram of treatment, training, and
rehabilitation.

3 . Achieve the foregoing p urp oses in a family environment w henever p ossible,
sep arating the child from his or her p arents only w hen necessary for the child’ s
w elfare or in the interest of p ublic safety.

4 . P rovide a simp le j udicial p rocedure through w hich these functions are executed and
enforced and in w hich the p arties are assured a fair hearing and their
constitutional and other legal rights are recogniz ed and enforced.  (TCA 3 7 -1 -1 01 ).

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Child Support Cases 
17,033         17,152         17,000         A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 The Child Support division collected over $1.6 million in child support payments.

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 334,392$           331,845$           341,339$           341,339$           341,339$           
E mployee B enefits 82,390               84,487               85,891               85,891               85,891               
Contractual Services 9,069 12,630               15,930               15,930               5,930
Supplies &  M aterials 496 1,000 1,000 1,000 1,000
Other Charges 1,923 1,923 1,923 1,923 1,923

Total 428,270$           431,885$           446,083$           446,083$           436,083$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

IV D  Child Supp't Referee P rogram 298,250$          250,000$          260,990$          

Total 298,250$          250,000$          260,990$          

Key P riorities:

• Conducting hearings on child support cases

Key P riorities:

• Conducting hearings on child support cases

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

,9�' 0agiVWraWe 3rRgraP

E mployee B enefits 82,390               84,487               85,891               85,891               85,891               
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AUTH ORIZ ED POSITIONS F Y 2 0 1 9 F Y 2 0 2 0 F Y 2 0 2 1

Full Time 3 3 3
P art Time 0 0 0

To t a l 3 3 3

,9�' 0agiVWraWe 3rRgraP
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J UV ENIL E COURT CL ERK

J uvenile Court Clerk  is responsible for processing and maintaining all legal documents for 
J uvenile Court.  The Clerk  provides clerical support for court proceedings and administers and 
maintains trust fund awards for minors.  Support the Knox County J uvenile Court through 
maintaining official court records and documents, providing clerical support with court 
proceedings, j udiciary and legal communities, as well as the public and performing necessary 
accounting and day-to-day office functions. 

G o a l s  a n d  Ob j e c t i v e s  

A. P rovide professional and efficient service to the J udges, M agistrates, local and
state officials, and the public

B . To continue to improve the process of managing court documents

M I SSI O N  STATE M E N T:
J uvenile Court Clerk  is to assist and p rovide p rofessional, courteous service to the p ublic, 
legal &  j udicial communities.  I n conj unction w ith advancement of technology services and 
incorp orating access to J ustice for P ro Se L itigants w hile running the office in a cost-
effective manner.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Cases Filed
7,270           6,261           7,000           A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Implementation of a new financial system &  document imaging system U pgrade the
technology in all the courtrooms

 Trained and cross trained employees to perform Court and office functions more
efficiently in a Court System that has seen a substantial increase in case filings and
work load

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 511,736$           540,129$           549,426$           549,426$           549,426$           
E mployee B enefits 157,751             170,663             196,937             196,937             196,937             
Contractual Services 35,085               56,800               63,000               62,000               62,000               
Supplies &  M aterials ( 4,807)               7,500 7,500 7,500 7,500
Other Charges 681 681 681 681 681

Total 700,446$           775,773$           817,544$           816,544$           816,544$           

Key P riorities:

• P rocess and maintain official court records
• Improve courtroom technology
• To record and preserve all proceeding of J uvenile Court

and provide excellent customer service to all parties.

Key P riorities:

• P rocess and maintain official court records
• Improve courtroom technology
• To record and preserve all proceeding of J uvenile Court

and provide excellent customer service to all parties.

-XYeniOe &RXrW &OerN

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Supplies &  M aterials ( 4,807)               7,500 7,500 7,500 7,500
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REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

L itigation Tax 53,400$            62,500$            92,500$            
Contempt P etition 3,200 2,500 2,500
Custody P etition 35,175              45,000              45,000              
Fines 24,468              40,000              38,000              
G uardianship P etition 7,425 9,000 9,000
Indigent Child Support P etition 160,353            140,000            140,000            
J uv. Ct. D river L icense Ret Fee 225 100 200
Administrative Fee 2,055 1,750 2,000
State of Tennessee 3,080 4,000 4,500
Tobacco Tax Revenue 3,250 1,000 2,500
V isitation P etitions 14,625              13,000              13,000              
Traffic School 8,560 10,000              10,000              
Trust Account 734 500 500
Administrative Fee - 250 - 
Sheriff D ata P rocessing 18 100 - 
M isc. Revenue 3,294 2,500 2,500

Total 319,862$          332,200$          362,200$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 12 16 16
P art Time 0 0 0

To t a l 12 16 16

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1F Y 2 0 2 1F F Y 2 0 2 2

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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J UV ENIL E SERV ICE CENTER

The purpose of the J uvenile Service Center is to house youthful offenders, ages 12-17 who have 
either been charged with a crime or who have been convicted of a crime and are waiting on 
placement in a correctional facility. Status offenders are also housed, but only for 24 hours under 
state law. All youth are given shelter, food, and education opportunities. The Center serves 
sixteen surrounding counties as well as Knox County. The Center also contracts with the State of 
Tennessee to provide temporary placement for children adj udicated delinquent. 

G o a l s  a n d  Ob j e c t i v e s

A. To provide children with their educational needs

B . To maintain high standards in the daily operation of the facility

M I SSI O N  STATE M E N T:
To p rovide a safe and secure facility for children w ho are being detained p rior to court 
hearings.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of Children admitted
896              893              895              A, B

N umber of Children released
901              859              900              A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 The B oys &  G irls Club continues to work  closely with the detainees in the Center and
after release

 Receive a Title I grant to be used for classroom equipment

 Continued the Arts &  Crafts program

Key P riorities:

• Admit, house and care for j uvenile offenders
• P rovide educational and interesting training for officers

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Key P riorities:

• Admit, house and care for j uvenile offenders
• P rovide educational and interesting training for officers
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 2,498,802$        2,589,839$        2,678,088$        2,678,088$        2,678,088$        
E mployee B enefits 805,652             905,276             895,903             895,903             895,903             
Contractual Services 124,128             147,080             154,780             154,780             154,780             
Supplies &  M aterials 203,336             154,700             156,200             156,200             156,200             
Other Charges 61,494               61,494               61,494               61,494               61,494               

Total 3,693,412$        3,858,389$        3,946,465$        3,946,465$        3,946,465$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Out of County P ayments 95,860$            75,000$            85,000$            
State Custody E TRD  Center 861,139            600,000            500,000            
M isc. Revenue 71,880              - 50,000

Total 1,028,879$       675,000$          635,000$          

AUTH ORIZ ED POSITIONS F Y2 0 F Y2 1 F Y2 2

Full Time 65 65 65
P art Time 2 1 1

To t a l 67 66 66

J UV ENIL E SERV ICE CENTER DONATIONS

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Supplies &  M aterials 771$  -$ -$ -$ -$

Total 771$  -$ -$ -$ -$

-XYeniOe 6erYice &enWer 'RnaWiRnV

AUTH ORIZ ED POSITIONS F Y2 0 F Y2 1 F Y2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

E mployee B enefits 805,652             905,276             895,903             895,903             895,903             

Out of County P ayments
State Custody E TRD  Center 861,139            600,000            500,000            

-89E1,/E 6E59,&E &E1TE5 '21$T,216
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B EH AV IORAL  H EAL TH  URG ENT CARE CENTER

The B ehavioral H ealth U rgent Care Center provides a variety of residential behavioral health 
treatment services. Knox County contracts with H elen Ross M cN abb to provide these services. 

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 840,000$           865,000$           890,000$           890,000$           890,000$           

Total 840,000$           865,000$           890,000$           890,000$           890,000$           

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

%E+$9,25$/ +E$/T+ 85*E1T &$5E &E1TE5 
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PROB ATION OF F ICE

The Knox County P robation D epartment supports the Knox County J udiciary to ensure that 
anyone assigned to misdemeanor probation complies with the conditions of probation. P robation 
officers supervise a caseload of approximately 2000 people. Supervision includes regular office 
check -ins for clients, monitoring client activities and court dates, providing progress reports to the 
Courts, overseeing the required conditions the Court has imposed, and preparing V iolations of 
P robation, as needed. In addition to supervising defendants, the department also conducts drug 
screens and drug &  alcohol assessments, for probation clients, as well as at the request of the 
Courts. The P robation D epartment partners with many outside agencies to coordinate and 
facilitate programs and services to those in need. Additionally, the department serves as the 
administrator for the Court ordered Community Services and L itter P ick -U p programs.  

G o a l s  a n d  Ob j e c t i v e s  

A. To increase the number of clients referred by the courts, in order to aid in the
reduction of j ail overcrowding

B . Improve our technology by obtaining a computeriz ed case management
program

M I SSI O N  STATE M E N T:
To p rovide obj ective sup ervision of defendants for the Knox County Criminal and G eneral 
Sessions Courts by having regular communication w ith defendants, referring them to 
beneficial services, verifying comp letion of Court ordered conditions, and rep orting to the 
Court.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

P robation Fees P aid by P robation Clients
107,204       116,000       125,000       A

Court Costs P aid by P robation Clients
152,385       150,000       175,000       A

Restitution P aid by P robation Clients
49,631         27,000         50,000         A

D rug screen fees collected
4,520           500              5,000           A

D rug &  Alcohol Assessments Administered
99                30                100              A

D rug &  Alcohol Assessments Revenue
4,950           1,500           5,000           A

Community Service P articipants 
29                -               25                A

Community Service D ays Completed 
( 1 D ay =  8 hours) 90.75           -               75                A

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• Supervise and meet with clients
• Attend court hearings when needed
• Conducted D rug and Alcohol Assessments as

referred by Criminal and G eneral Sessions Court

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Key P riorities:

• Supervise and meet with clients
• Attend court hearings when needed
• Conducted D rug and Alcohol Assessments as

referred by Criminal and G eneral Sessions Court
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Conducted D rug and Alcohol Assessments as referred by Criminal and G eneral Sessions
Courts

 Supervised more than 1,500 probation clients for Criminal and G eneral Sessions Courts

 Continued to administer the D U I L itter P ick -U p and Alternative Sentencing P rograms

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 560,664$           565,297$           582,383$           582,383$           582,383$           
E mployee B enefits 185,400             206,954             208,987             208,987             208,987             
Contractual Services 10,896               71,710               41,410               41,410               41,410               
Supplies &  M aterials 5,431 5,750 5,750 5,750 5,750
Other Charges 1,923 1,923 1,923 1,923 1,923

Total 764,314$           851,634$           840,453$           840,453$           840,453$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

D rug and AL C Assessment 4,950$              5,000$              5,000$              
D rug Screening 4,600 6,000 5,000

Total 9,550$              11,000$            10,000$            

AUTH ORIZ ED POSITIONS F Y2 0 F Y2 1 F Y2 2

Full Time 10 11 11
P art Time 1 0 0

To t a l 11 11 11

AUTH ORIZ ED POSITIONS F Y2 0 F Y2 1 F Y2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

3rREaWiRn 2ffice

E mployee B enefits 185,400             206,954             208,987             208,987             208,987             
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COSTS IN CASES CH ARG ED TO COUNTY

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Other Charges 371,934$           500,000$           500,000$           500,000$           500,000$           

Total 371,934$           500,000$           500,000$           500,000$           500,000$           

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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PUB L IC DEF ENDER

The office of the D istrict P ublic D efender provides z ealous representation to those charged with 
crimes who cannot afford to hire an attorney. It is the goal of this office to provide quality 
representation to every client appointed for representation. 

:H KDYH D XQLTXH PLVVLRQ IRU D SXEOLF GHIHQGHU¶V RIILFH 
RSHUDWLQJ ZLWKLQ D VWDWHZLGH SXEOLF GHIHQGHU V\VWHP� 2XU 
PLVVLRQ LV GULYHQ E\ RXU XQGHUVWDQGLQJ WKDW PRVW RI WKH FULPLQDO 
EHKDYLRU LQ RXU FRPPXQLW\ LV V\PSWRPDWLF RI RWKHU SHUVRQDO� 
SV\FKRORJLFDO� DQG VRFLDO G\QDPLFV� $V D FRPPXQLW\ ODZ RIILFH� 
ZH DUH DEOH WR DGYRFDWH IRU D IDLU DQG MXVW SURFHVV ZLWKLQ WKH 
FULPLQDO MXVWLFH V\VWHP� ZKLOH DOVR LQFUHDVLQJ RXU FOLHQWV¶ VHOI�
VXIILFLHQF\ DQG LQWHJUDWLRQ LQWR WKH FRPPXQLW\� WR SRVLWLYHO\ 
LPSDFW WKH TXDOLW\ RI OLIH LQ .QR[ &RXQW\�

The CL O benefits our clients and our community by:  
• Reducing frequency of arrest
• Reducing length of incarceration
• Reducing Knox County’ s fiscal burden from arrests and incarceration
• Fostering individual self-reliance and responsibility
• Strengthening families
• Serving chronic re-offenders who are the most costly to the community and have

exhausted other resources

M I SSI O N  STATE M E N T: 
The mission of the Knox County P ublic Defender’ s Community L aw  O ffice is to p rovide 
holistic, client-centered legal rep resentation to our clients, advocate for a fair and j ust 
p rocess w ithin the criminal j ustice system, increase self-sufficiency and integration of 
clients into the community, and p ositively imp act the q uality of life in Knox County.  
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G o a l s  a n d  Ob j e c t i v e s  

A. Represent indigent citiz ens charged with criminal offense
who cannot afford to hire an attorney as provided by statute

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

Assigned Cases - Criminal Court
1,880           1,550           2,151           A

Assigned Cases - Sessions Court
12,968         12,652         15,509         A

Assigned Cases - J uvenile Court
530              544              647              A

Appellate
101              88                26                A

Pe r f o r m a n c e  M e a s u r e s

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 V irtually sponsored H omeless V eterans and Civilians L egal Assistance Initiative

 Connected with Knox County Safe B aby Court to assist with expungements

 Served as a liaison to Knox County Recovery Court and V eterans Treatment Court

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 1,470,508$        1,577,049$        1,701,380$        1,630,712$        1,630,712$        
E mployee B enefits 414,479             470,243             491,047             481,349             481,349             
Contractual Services 176,118             137,925             191,490             191,490             191,490             
Supplies &  M aterials 123,012             93,390               100,935             100,935             100,935             
Other Charges 198,147             120,570             198,897             134,545             134,545             

Total 2,382,264$        2,399,177$        2,683,749$        2,539,031$        2,539,031$        

Key P riorities:

• J ustice –  CL O Staff actively pursue j ustice for all clients
• D ignity and W orth of P erson –  CL O Staff practice client-centered representation
• Service –  CL O Staff provide holistic representation
• E ffective-E mpathic Communication –  CL O Staff facilitate close, open

communication with Clients, in an empathic manner
• Integrity –  CL O Staff behave and maintain a strong adherence to professional ethics

and conduct
• Competent Representation –  Client representation by CL O Staff demonstrates

adherence to high standards of proactive and ongoing commitment to professional
development

• Client L oyalty –  CL O Staff subordinate all other professional relationships and
pledge unwavering loyalty to their client

Key P riorities:

• J ustice –  CL O Staff actively pursue j ustice for all clients
• D ignity and W orth of P erson –  CL O Staff practice client-centered representation
• Service –  CL O Staff provide holistic representation
• E ffective-E mpathic Communication –  CL O Staff facilitate close, open

communication with Clients, in an empathic manner
• Integrity –  CL O Staff behave and maintain a strong adherence to professional ethics

and conduct
• Competent Representation –  Client representation by CL O Staff demonstrates

adherence to high standards of proactive and ongoing commitment to professional
development

• Client L oyalty –  CL O Staff subordinate all other professional relationships and
pledge unwavering loyalty to their client

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

3XEOic 'efenGer
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REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

P ublic D efender Rent 145,180$          145,180$          145,658$          

Total 145,180$          145,180$          145,658$          

AUTH ORIZ ED POSITIONS F Y2 0 F Y2 1 F Y2 2

Full Time 29 32 32
P art Time 2 2 2

To t a l 31 34 34

AUTH ORIZ ED POSITIONS F Y2 0 F Y2 1 F Y2 2

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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COURT OF F ICERS

Court Officers function is to provide a safe and secure courtroom and the areas around it. The 
Officers search persons entering the courtroom and respond to panic button alarms when needed. 

G o a l s  a n d  Ob j e c t i v e s  

A. To provide safe and secure courtrooms and area

Key P riorities:

• To screen and search persons entering courtrooms
• P rovide safety and security for court areas

M I SSI O N  STATE M E N T:
M aintain a safe and orderly environment during all courtroom p roceedings in Knox 
County by p re-entry screening and searching at courtroom entrance, being p resent during 
p roceedings, resp onding to p anic alarms in court areas, and serving as liaison betw een 
j udges, and clerk s’  offices.  

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

Key P riorities:

• To screen and search persons entering courtrooms
• P rovide safety and security for court areas
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided safe and secure courtrooms

 L iaison between j udges and the clerk ’ s office

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 12,823$             13,300$             14,100$             14,100$             14,100$             
Supplies &  M aterials 6,145 12,550               12,550               12,550               12,550               
Other Charges 3,668 3,668 3,668 3,668 3,668

Total 22,636$             29,518$             30,318$             30,318$             30,318$             

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

&RXrW 2fficerV
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EM ERG ENCY M ANAG EM ENT

G o a l s  a n d  Ob j e c t i v e s

A. To produce an emergency preparedness brochure for every home in Knox
County in a coordinated effort with KU B

B . To Coordinate with TE M A in developing a state-wide mental health annex
to the emergency plan

M I SSI O N  STATE M E N T:
To p rotect the lives and p rop erty of the citiz ens of Knoxville-Knox County by insuring 
mitigation of p rep aration for, resp onse to, and recovery from the effects of natural and 
manmade disasters, as w ell as national security concerns.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

Key P riorities:

• Support emergency operations by providing on scene
coordination, mobile Command post operations and E OC
operations

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

Key P riorities:

• Support emergency operations by providing on scene
coordination, mobile Command post operations and E OC
operations
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Achieved designation as a Storm Ready Community from the N ational W eather Service

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 132,300$           125,000$           132,300$           132,300$           132,300$           
Other Charges 3,342 3,342 3,342 3,342 3,342

Total 135,642$           128,342$           135,642$           135,642$           135,642$           

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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F IRE PREV ENTION

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 441,910$           -$ -$ -$ -$
E mployee B enefits 129,411             - - - - 
Contractual Services 96,404               - - - - 
Supplies &  M aterials 31,586               - - - - 
Other Charges 911 - - - - 

Total 700,222$           -$ -$ -$ -$

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 9 0 0
P art Time 0 0 0

To t a l 9 0 0

* F i r e  Pr e v e n t i o n  t r a n s f e r r e d  t o  En g i n e e r i n g  &  Pu b l i c  Wo r k s  F u n d  ( 1 3 1 )  i n  F Y2 0 2 1 .

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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SHERIFF’S ADMINISTRATION 

Sheriff Tom Spangler is a graduate of Carter High School and Tusculum College. Sheriff 
Spangler served our country in the United States Air Force before the start of his law 
enforcement career with the Knox County Sheriff’s Office as a Corrections Officer. Sheriff 
Spangler also served as a Patrolman, Patrol Supervisor, as a Metro Narcotics Detective and was 
instrumental in getting the Regional Training Academy as well as Knox County Sheriff’s Office 
Aviation Unit started.

of Knox County. The KCSO Finance and Procurement Team is responsible for maintaining the 
fiscal integrity of the Sheriff’s Office.  

The Office of Finance monitors all KCSO financial operations to ensure that all monies are 
spent only in accordance with the budget adopted by the Knox County Commission.  This 
office is responsible for a range of duties including preparing the annual and capital budget, 
providing grant administration and coordination for all KCSO offices, accounts payable, 
collection of revenue, and providing all offices assistance and guidance on financial matters.     

He was elected in August 2018 and took office 
September 1, 2018. Sheriff Spangler graduated 
the 2004 FBI National Academy and is on the 
board for the Police Officer Standards & 
Training (P.O.S.T.). Tom Spangler is an active 
member of Clear Springs Baptist Church in 
Corryton. He is married to his wife, Linda, and 
has two daughters, Mellony and Mallory, having 
four granddaughters and one grandson. 

The Sheriff’s administration office provides 
direction and operational guidance to all 
employees of the Knox County Sheriff’s office. 
The Office of Finance and Procurement 
emphasizes a service-oriented team approach to 
provide sound fiscal policies and financial 
reporting that meet fiduciary and regulatory 
responsibilities, address the operational needs of 
KCSO, to serve the needs of our employees and 
to exemplify fiscal responsibility to the citizens

SHERIFF’S ADMINISTRATION

Sheriff’s Administration
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G o a l s  a n d  Ob j e c t i v e s  

A. To provide the County with excellent law enforcement services with
professionally trained and well-equipped law enforcement deputies

B . To monitor all revenue and expenditures for the Sheriff’ s department

C. To upgrade all equipment utiliz ed by employees to perform their j ob duties

M I SSI O N  STATE M E N T:
To p rovide the p ersonnel and resources necessary to enable all units w ithin the Sheriff’ s 
Dep artment to p erform at p eak  op erational efficiency w ithin the limits of the financial 
p lan.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

Key P riorities:

• To support all divisions of the Sheriff’ s D epartment
• P rotecting core services
• E nsuring effective and efficient operations

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

Key P riorities:

• To support all divisions of the Sheriff’ s D epartment
• P rotecting core services
• E nsuring effective and efficient operations
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided support to all departments within the Sheriff’ s Office

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 110,841$           168,840$           268,930$           223,930$           223,930$           
Supplies &  M aterials 371,521             298,100             298,100             293,100             293,100             
Other Charges 1,482,500          1,482,500          1,482,500          1,482,500          1,482,500          

Total 1,964,862$        1,949,440$        2,049,530$        1,999,530$        1,999,530$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Sheriff- Records 13,373$            10,000$            13,000$            
Sheriff D ata P rocessing 40,217              44,500              40,000              
Sheriff- W arrants 550,030            515,000            515,000            
Sheriff- Identification 13,090              10,500              15,000              
Sheriff- W ork  Release 10,588              9,000 5,000
Sheriff- M iscellaneous 620,524            585,000            600,000            
Sheriff- State D river L icenses 1,398 1,000 1,200
H and G un P ermit Fee 46,725              35,000              45,000              
E -Citation Fee 4,562 2,500 3,500
J ail Concessions 1,383,188         1,500,000         1,400,000         
M edical Co P ay P risoners 53,688              63,500              55,000              
P risoner B oard- Federal 2,007,943         1,900,000         1,900,000         
P risoner B oard- State 4,056,961         4,200,000         4,100,000         
P risoner B oard- ICE 72,060              95,000              - 

Total 8,874,347$       8,971,000$       8,692,700$       

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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RECORDS &  COM M UNICATIONS

The Support Services U nit provides the public with records and reports relating to the Knox County 
Sheriff’ s Office. The unit handles local, state, and federal information relating to criminal and vehicle 
records, missing persons, and stolen property. In addition, Support Services provides support to all 
officers and employees of the department as well as area local law enforcement through accurate record 
k eeping. Teleserve mak es various non-emergency crime reports and assists the public 24 hours a day, 
seven days a week . Records oversees all public records requests, matters of expungements, orders of 
protection, and validation of N CIC entries. L E ID s, also in operation at all times, is responsible for 
mak ing entries into the N CIC database, processing criminal warrants, and relaying crucial information 
to officers via radio. 

M I SSI O N  STATE M E N T:
I t is the mission of the Sup p ort Services Division to p rovide op erational sup p ort to all 
officers and emp loyees of the Knox County Sheriff’ s O ffice through accurate record 
k eep ing as w ell as p roviding service to the general p ublic.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
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G o a l s  a n d  Ob j e c t i v e s  

A. To provide support for and assist in gathering information for officers and
detectives to solve crimes

B . To update all standard operating procedures and continue regular training
and quality personnel to provide proper staffing and offer the best possible
emergency communications operations to the citiz ens of Knox County and
P ublic Safety personnel

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 E ntered information into N CIC in a timely manner

 Completed Incident reports and fielded all public inquiries for the department

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 58,216$             113,700$           113,200$           113,200$           113,200$           
Supplies &  M aterials 28,157               37,200               35,250               35,250               35,250               
Other Charges 1,191,595          1,191,595          1,191,595          1,191,595          1,191,595          

Total 1,277,968$        1,342,495$        1,340,045$        1,340,045$        1,340,045$        

Key P riorities:

• To provide better service and easier access to public records
through technology

• E nsuring effective and efficient operations

1,191,595          

113,200$           

1,191,595          

113,700$           
35,250               35,250               Supplies &  M aterials 28,157               35,250               37,200               

Other Charges

Total 1,277,968$        1,342,495$        1,340,045$        1,340,045$        1,340,045$        

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d ReRe q u e s t e d ReRe q u e s t e d R c o m m e n d e d Ad o p t e d

5ecRrGV 	 &RPPXnicaWiRn

Key P riorities:

• To provide better service and easier access to public records
through technology

• E nsuring effective and efficient operations
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SH ERIF F ’ S TRAINING  DIV ISION

The Knox County Sheriff’ s Office Regional Training Academy has the honor of producing some 
of the best law enforcement officers in the state through the B asic P olice School. Recruits train 
for 12 week s, followed by on-the-j ob training. Anyone work ing full-time in a law enforcement 
agency is eligible for the school. U pon completion of the necessary course work , the graduate is 
eligible for P OST ( P eace Officer Standard Training)  certification.

The Training U nit maintains its own professional training staff and hosts several specializ ed 
training schools every year such as the FB I, H omeland Security, and N RA. 

E ach certified officer is mandated by the State of Tennessee to receive 40 hours of in-service 
training every year to maintain P OST certification. The Training U nit conducts in-service 
training for Sheriff’ s Office certified officers, court security officers, and school police officers. 
It also conducts specializ ed training for KCSO’ s SW AT Team, Citiz en’ s Academy, SCAN  
( Senior Citiz en Awareness N etwork )  volunteers, Track ing Team, and the H onor G uard.  
Training also maintains a-state-of-the art indoor firing range for year-round firearms training and 
qualification, and an outdoor range for combat courses. 

M I SSI O N  STATE M E N T:
The Sheriff’ s O ffice is committed to giving the best p ossible training to O fficers in every 
stage of their career.  The Sheriff’ s R egional Training Academy trains new  recruits to serve 
the community and the citiz ens of their j urisdiction w ith sensitivity and resp ect.  O fficers 
w ill be given the fundamentals, k now ledge, sk ills and abilities to become an effective law  
enforcement officer.  P olice tactics p olicies and p rocedures, and/ or techniq ues are 
constantly changing;  the training division strives to meet the evolving needs of 
communities and the citiz ens in w hich they serve w ith integrity, dedication, and a 
commitment to excellence.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
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G o a l s  a n d  Ob j e c t i v e s  

A. To strive to maintain a high level of performance to both officers within
their j urisdiction as well as officers from outside agencies

B . As tactics, training methods, and law enforcement equipment evolves, the
agency utiliz es any and all necessary information afforded in an attempt of
maintaining cutting edge training;  P rovide the latest cutting-edge training,
information, and tools for every officer

C. To provide the highest level of training to the officers of the Knox County
Sheriff’ s Office

D . G ive every officer the opportunity to be the best version of themselves,
through dedication and a commitment to excellence

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Officers Trained
4,500          1,367          2,000          A, B , C, D

#  of Instructional H ours
3,500          1,400          2,500          A, B , C, D

Pe r f o r m a n c e  M e a s u r e s
S t r a t e g i c

Pi l l a r
F Y2 0

Ac t u a l
F Y2 1

Ac t u a l
F Y2 2

Es t i m a t e
G o a l

Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided every certified officer at Knox County Sheriff’ s Office with the P .O.ST. 40-
hour annual in-service training

 P rovided training to surrounding counties, state and federal agencies that helps maintain a
good work ing relationship between departments

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 22,594$             40,330$             39,150$             38,150$             38,150$             
Supplies &  M aterials 130,904             202,750             232,000             232,000             232,000             
Other Charges 13,000               13,000               13,000               13,000               13,000               

Total 166,498$           256,080$           284,150$           283,150$           283,150$           

Key P riorities:

• L earning and honing tactics and techniques essential to law
enforcement to protect and serve the community

• D eveloping a positive sense of pride in our officers brings
about professionalism and integrity, thus creating better
community service and honor within each recruit

Key P riorities:

• L earning and honing tactics and techniques essential to law
enforcement to protect and serve the community

• D eveloping a positive sense of pride in our officers brings
about professionalism and integrity, thus creating better
community service and honor within each recruit

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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PL ANNING  &  DEV EL OPM ENT

The Communications U nit handles all agency related press releases, as well as all KCSO Social 
M edia Sites. The U nit also work s with local, state, and national media to provide timely and 
accurate information as pertaining to The Knox County Sheriff’ s Office. 

W e strive to create awareness in the community about the different units within KCSO and 
provide coverage of a wide variety of Community Outreach programs offered by the Knox 
County Sheriff’ s Office. Additionally, the Communications U nit also over sees the community 
outreach and benevolence programs for the Knox County Sheriff’ s Office.  

U nder the direction of Sheriff Spangler organiz e Officer Appreciation &  Awards ceremonies, as 
well as The Citiz ens Academy. Kimberly G lenn is the Communications D irector and can be 
reached at Kimberly.G lenn@ k noxsheriff.org 

G o a l s  a n d  Ob j e c t i v e s

A. To k eep the public and media aware of the work  of the Knox County
Sheriff’ s Office through the website, media releases, media conferences,
special events for the public, training videos, and the Citiz en Academy

M I SSI O N  STATE M E N T:
The Communications Division w ill facilitate communications regarding law  enforcement 
matters betw een the general p ublic and all viable media outlets.  

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Created beneficial crime prevention awareness videos

 P rovide on scene reporting of incidents when needed

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 828$  4,240$               4,940$               4,290$               4,290$               
Supplies &  M aterials 2,013 3,300 4,250 4,250 4,250

Total 2,841$               7,540$               9,190$               8,540$               8,540$               

Key P riorities:

• P rovide media requests as requested
• U pdate the social media accounts
• Issue press releases when needed

Key P riorities:

• P rovide media requests as requested
• U pdate the social media accounts
• Issue press releases when needed

4,290$               4,240$               
4,2504,250 4,250Supplies &  M aterials 2,013 3,300

Total 2,841$               7,540$               9,190$               8,540$               8,540$               

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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F AM IL Y CRIM ES UNIT

The Family Crimes U nit is located at the Family J ustice Center, 400 H arriet Tubman St., 
Knoxville, Tennessee 37915. The Family J ustice Center is the hub of more than 60 collaborating 
agencies work ing together to provide assistance and education pertaining to domestic violence, 
child abuse, and elder abuse.  These agencies include, but are not limited to:  The D istrict 
Attorney G eneral’ s Office, Knoxville P olice D epartment, Adult P rotective Services, D epartment 
of Children Services, Knox County Schools, L egal Aid, YW CA, and H elen Ross M cN abb, etc. 
The Knoxville Family J ustice Center is one of the first centers established in the nation and has 
become a model for other agencies in the development of their own Family J ustice Center. 

The Family Crimes U nit is located at the Family J ustice Center, 400 H arriet Tubman St., 
Knoxville, Tennessee 37915. The Family J ustice Center is the hub of more than 60 partnering 
agencies work ing together to provide assistance and education pertaining to domestic violence, 
child abuse, and elder abuse.  These agencies include, but are not limited to:  The D istrict 
Attorney G eneral’ s Office, Knoxville P olice D epartment, Adult P rotective Services, D epartment 
of Children Services, Knox County Schools, L egal Aid, YW CA, and H elen Ross M cN abb, etc. 
The Knoxville Family J ustice Center is one of the first centers established in the nation and has 
become a model for other agencies in the development of their own Family J ustice Center. 
Additionally, the cycle of domestic violence does not usually end, but escalates in both severity 
and frequency the longer a victim waits before tak ing action. There is information and assistance 
available to help break  the cycle of violence. If you need assistance contact the Knox County 
Sheriff’ s Office Family Crimes U nit M onday-Friday from 8: 00 a.m. until 4: 00 p.m. at ( 865)  215-
6820. After 4: 00 p.m., you may call ( 865)  215-2243. In the event of an emergency, please 
dial 911. 

M I SSI O N  STATE M E N T:
The F amily Crisis U nit is dedicated to the investigation of domestic violence, child abuse, 
and sexual assault and elder abuse as w ell as p rosecuting the offenders.  P rovide victims 
w ith immediate safety p lanning, crisis counseling, shelter p lacement, and referrals to other 
agencies that may be of assistances.  The F amily Crisis unit has a state-of-the-art Cyber 
Systems F orensic L aboratory for p rocessing digital evidence.  The U nit seek s j ustice for all 
victims of domestic violence, child abuse and elder abuse.  

)aPiO\ &riPeV 8niW 
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G o a l s  a n d  Ob j e c t i v e s  

A. P rovide immediate safety, crisis counseling, information and referrals, and
support to victims of D omestic V iolence in Knox County prosecute all
criminal cases arising fairly, and vigorously in Knox County

B . Continue to educate and train officers of the Knox County Sheriff’ s Office
so  they may stay current on both criminal and civil laws, as well with
technology advancements provide legal support to law enforcement a
agencies investigating crimes relating to Knox County

C. To develop and encourage collaborations between Adult P rotective
Services, D istrict Attorney’ s Office and Knox County Sheriff’ s Office to
exchange safety, legal services and awareness for victims of elder abuse

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Successful Investigated Child Abuse Cases
936             680             700             A, B , C

#  of Investigated D omestic V iolence Cases
2,713          2,312          2,300          A, B , C

#  of Investigated E lder Abuse Cases
553             494             500             A, B , C

#  of Criminal W arrants Issued
289             266             275             A, B , C

#  of Cases per D etective
468             317             300             A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Assists victims in obtaining order of protections and tailors a personal safety plant that
provides resources and services to facilitate their specific needs Supervised and assisted
law enforcement in investigations

 Contacted all victims of domestic violence within 72 hours of reported incidents

Key P riorities:

• To obtain funding to hire and train additional detectives to insure the
effective investigation/ prosecution of the ever-increasing number of cases
involving crimes against children, victims of domestic violence, and crimes
against elder and vulnerable adults

• Obtain funding for multi-language services to assist in criminal
investigations and victim advocacy

Key P riorities:

• To obtain funding to hire and train additional detectives to insure the
effective investigation/ prosecution of the ever-increasing number of cases
involving crimes against children, victims of domestic violence, and crimes
against elder and vulnerable adults

• Obtain funding for multi-language services to assist in criminal
investigations and victim advocacy

)aPiO\ &riPeV 8niW 

700             A, B , C
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300             A, B , C
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2,300          A, B , C2,312          
#  of Investigated D omestic V iolence Cases

2,300          A, B , C2,713          

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

275             A, B , C266             
#  of Criminal W arrants Issued

275             A, B , C289             
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 16,639$             24,200$             30,850$             30,850$             30,850$             
Supplies &  M aterials 35,285               35,900               37,400               37,400               37,400               

Total 51,924$             60,100$             68,250$             68,250$             68,250$             

)aPiO\ &riPeV 8niW 

30,850$             24,200$             
37,400               37,400               Supplies &  M aterials 35,285               37,400               35,900               

Total 51,924$             60,100$             68,250$             68,250$             68,250$             

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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PATROL DIV ISION

The P atrol U nit is responsible for k eeping you and your family, your homes, businesses and 
neighborhoods safe. P atrol Officers answer alarm calls, resolve disputes, respond to a variety of calls for 
service and tak e most crime or violation reports. Knox County is divided into 14 P atrol z ones.  Officers 
assigned to each of these z ones, patrol for any signs of problems, disturbances and unusual behavior. 
The men and women of the P atrol U nit are considered the back bone of the Sheriff’ s Office. 

M I SSI O N  STATE M E N T:
To focus on safeguarding the lives, p rop erty, and constitutional rights of the citiz ens of 
Knox County.
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G o a l s  a n d  Ob j e c t i v e s  

A. To have efficient response time to calls for service

B . To recogniz e traffic violations and investigate all motor vehicle accidents

C. To identify and remove intoxicated drivers from our roadways

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Calls Received
80,120       81,243        82,500        A

Pe r f o r m a n c e  M e a s u r e s

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

Key P riorities:

• To respond to 911 calls for service
• H ire additional officers to increase productivity

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

Key P riorities:

• To respond to 911 calls for service
• H ire additional officers to increase productivity

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2F Y2F 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Responded to neighbor patrol calls in a timely manner

 B uild sound relations with the public through community policing

 Served warrants when needed

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 45,396,549$      48,848,384$      51,386,751$      49,276,334$      49,276,334$      
E mployee B enefits 20,204,928        22,473,132        23,461,813        22,943,217        22,943,217        
Contractual Services 1,197,676          1,088,670          1,224,800          1,204,800          1,204,800          
Supplies &  M aterials 1,123,367          1,187,000          1,172,000          1,172,000          1,172,000          
Other Charges 28,617               60,982               60,982               60,982               60,982               
Capital Outlay 370,182             - - - - 

Total 68,321,319$      73,658,168$      77,306,346$      74,657,333$      74,657,333$      

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

E lectronic M onitoring 68,211$            45,000$            71,598$            

Total 68,211$            45,000$            71,598$            

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

               Full Time 1,052 1,051 1,051
               P art Time 4 3 3

TOTAL 1,056 1,054 1,054

F Y 2 0 2 2F Y 2 0 2 1F Y 2 0 2 1FF Y 2 0 2 0AUTH ORIZ ED POSITIONS

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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WARRANTS 

The Civil Warrants Unit serves all civil papers issued by the courts such as subpoenas, lawsuits, 
landlord/tenant actions, forced evictions, orders of protection, writs of possession, wage garnishments 
and levies. Below are the per defendant/per paper charges: $42.00 Bank Levy, Civil Warrant, Summons 
and Complaint, Action to Recovery Property, Detainer, Subpoena/Duces Tecum, Show Cause Order, 
Action to Recover Property with Expedited Writ, Levy, Writ of Possession Property Attachment, FIFA 
$22.00 Garnishment, Scire Facias The address to send civil process to is: The Knox County Sheriff’s 
Office Attention: Civil Warrants 400 Main Street Knoxville, TN 37902 If you have any questions 
regarding civil process service, please call 865-215-2440 or 865-215-2441. 

The primary objective of the Criminal Warrants Unit is to locate and apprehend subjects who 
have outstanding arrest warrants and return them to the jurisdiction of the court. In Knox County, 
priority is given to violent offenders and offenders that are having a significant negative impact 
on our community. Criminal Warrants Unit personnel work hand in hand with the Clerk of Court 
and the State Attorney General’s Office, utilizing various computer databases to enter, maintain 
and execute every warrant received and to investigate the whereabouts of these individuals with 
the goal of eventually bringing about their arrest. Officers assigned to the Criminal Warrants 
Unit are tasked with the responsibility of participating in fugitive raids with local, state and 
federal law enforcement agencies. Several officers are assigned to the United States Marshal’s 
Smoky Mountain Regional Fugitive Task Force and travel throughout the East Tennessee 
District tracking violent offenders with the goal of taking them into custody. Often subjects will 
flee Knox County to avoid capture. Once an individual is located in another city, county, or state, 
the Criminal Warrants Unit begins the process of returning the individual to Knox County 
jurisdiction. This involves extensive communication with authorities and much legal 
documentation which eventually leads to officers traveling to the other jurisdiction to coordinate 
the fugitive’s apprehension and extradition and/or transport back to Knox County. Citizens 
wishing to provide information about persons with outstanding criminal warrants can report 
anonymously via the tip line or contact LEIDS at 865-215-2442. 

WARRANTS

Warrants
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G o a l s  a n d  Ob j e c t i v e s  

A. To serve arrest warrants and civil warrants in a timely manner

B . To reduce the total number of outstanding warrants by 20%

C. To provide training to the officers in preparing the warrant logs to become
more efficient

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Civil W arrants Served
38,754        36,673        37,000        A, B

#  of Subpoenas
68,506        40,410        45,000        A, B

Pe r f o r m a n c e  M e a s u r e s

M I SSI O N  STATE M E N T:
Strive to p rovide timely and p rofessional service of arrest w arrants, civil p rocess, orders of 
p rotection, w rits, levies, child sup p ort and subp oenas for all courts to the citiz ens of Knox 
County and any other j urisdiction w hich the defendant is a resident of Knox County.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Attended the N ational Association of E xtradition Officials Conference

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 111,561$           169,100$           169,600$           168,600$           168,600$           
Supplies &  M aterials 91,011               118,450             117,950             117,950             117,950             

Total 202,572$           287,550$           287,550$           286,550$           286,550$           

Key P riorities:

• To have an effective work ing relationship with the Courts and
our citiz ens

• Transports fugitives from in and out of state
• M anage extradition of fugitives from other states and

countries

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

:arranWV

Key P riorities:

• To have an effective work ing relationship with the Courts and
our citiz ens

• Transports fugitives from in and out of state
• M anage extradition of fugitives from other states and

countries
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DETECTIVES 

The Property Crimes Unit investigates residential burglaries, business burglaries, vehicle 
burglaries, thefts, vandalisms and other property crimes. The detectives assigned to the unit work 
diligently to develop persons of interest, identify suspects, interview witnesses, to obtain 
evidence of the crime and to recover and return stolen property to the victims. The detectives 
work with surrounding law enforcement agencies to track patterns of criminal activity and to 
provide case information to the District Attorney’s Office to assist them in the prosecution of 
criminal cases. 

The Pawn Shop Unit, while investigating assigned cases, monitor pawnshop databases to identify 
pawn patterns of persons of interest and to locate and return stolen property to the victim. Pawn 
shops and second-hand stores are required by law to report pawns and purchases to a law 
enforcement. The Pawn Shop Unit insures the businesses are compliant with current state laws 
regarding the reporting of pawned and purchased items. 

Auto Theft Detectives investigate all motorized vehicle, camper, motorcycle, trailer, all-terrain 
vehicle thefts and scrap metal thefts. The Auto Theft Unit works with state and local agencies to 
identify persons of interest, patterns of motor vehicle thefts, and review scrap metal databases to 
recover and return stolen property to the victim. 

Fire investigation, sometimes referred to as origin and cause investigation, is the analysis of fire-
related incidents. After firefighters extinguish a fire, an investigation is launched to determine 
the origin and cause of the fire or explosion. Investigations of such incidents require a systematic 
approach and knowledge of basic fire science. Fire investigators conduct their investigations 
using a systematic approach. Fire/Arson Investigators compile evidence and information to 
determine criminal intent. They will interview witnesses and or suspect(s) to obtain reasonable 
suspicion and or probable cause to charge a suspect(s) with the crime. 

The Fraud and Forgery Unit investigates cases involving identity theft, credit card fraud, forgery 
of financial instruments and counterfeit money. Fraud and Forgery Detectives work closely with 
financial institutions to obtain information of offenders. The Fraud and Forgery Detectives work 
with the Secret Service and other local agencies to investigate counterfeit money cases. This unit 
also works with Adult Protective Services investigating financial exploitation of the elderly and 
vulnerable adults. 

The Knox County Major Crimes Unit is responsible for investigating all non-domestic crimes 
against persons, missing person cases, and all homicides. The dedicated detectives of this 
specialized unit are committed to solving these cases through teamwork, innovation, and 
nationally recognized interview techniques and investigative methods. 

DETECTIVES

Detectives
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G o a l s  a n d  Ob j e c t i v e s  

A. To ensure that all property crimes committed in Knox County are
thoroughly  investigated prosecute all criminal cases arising fairly, and
vigorously in Knox County

B . To recover stolen property in an expeditious manner and to ensure its timely
return to its rightful owner( s)

C. To k eep all detectives trained and up-to-date with new developments in
investigative techniques

D . To prosecute and follow cases through the criminal j ustice system

E . To ensure that all person on person violent crimes committed in Knox
County are thoroughly and professionally investigated

M I SSI O N  STATE M E N T:
To p rotect the citiz ens of Knox County be diligently and thoroughly investigating violent 
crimes, bring j ustice to those that have been victimiz ed, and sp eak  for those w ho can no 
longer sp eak  for themselves.  I dentify and arrest offenders, comp lete all necessary 
documentation, assist w ith the p rosecution and to give sup p ort and closure to victims and 
their families.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Crimes Investigated
2,008          2,850          2,900          A, B , C, D , E

#  of Cases Solved
1,098          2,687          2,750          A, B , C, D , E

%  of Cases Solved
55 94 95 A, B , C, D , E

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Solved over 90%  of cases in FY21

 M aintained a work ing relationship with the public and the court system

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 117,030$           132,250$           135,750$           133,750$           133,750$           
Supplies &  M aterials 64,541               85,750               86,750               86,750               86,750               

Total 181,571$           218,000$           222,500$           220,500$           220,500$           

Key P riorities:

• To identify and prosecute all perpetrators of these crimes in
order to provide a sense of service and j ustice to the victims

Key P riorities:

• To identify and prosecute all perpetrators of these crimes in
order to provide a sense of service and j ustice to the victims

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

S t r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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F ORENSIC SERV ICE DIV ISION

The Knox County Sheriff’ s Office Forensic Services U nit is comprised of officers who respond 
to a multitude of crime scenes. Their duties include documenting crime scenes and evidence, 
identifying and preserving items and situations of evidentiary value, testifying in court 
proceedings, while using scientific methods to accomplish these goals. 

Our officers work  cooperatively with detectives, patrol, and other units within the Sheriff’ s 
Office to create a complete story of a crime for ultimate presentation to a j ury, while never losing 
sight of their duty to advocate for victims of crime. They work  closely with other law 
enforcement agencies in the area, as well as the Regional Forensic Center.

The Forensic U nit has a latent fingerprint examiner, a lab for various processing techniques, and 
is responsible for fingerprinting both citiz ens and county employees for routine back ground 
check s. Our officers are graduates of the prestigious N ational Forensic Academy, recogniz ed 
worldwide as the leader in innovative forensic training. 

M I SSI O N  STATE M E N T:
To document crimes scenes and evidence to help  detectives solve crimes in Knox County.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
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G o a l s  a n d  Ob j e c t i v e s

A. Continuing education focused on modern techniques and forensic
technology

B . Continue to facilitate the technicians attend the N ational Forensic Academy
in timely manner to ensure that we are on the cutting edge of forensic
science and technology

C. Response to calls in a timely manner

D . To match suspects to crimes to bring j ustice

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Calls Technicians Received
2,364          2,162          2,200          C

#  of Suspects matched by D N A evidence
7 17               15               A, B , D

#  of Suspects matched by L atenet Fingerprints
132             134             145             A, B , D

Pe r f o r m a n c e  M e a s u r e s
S t r a t e g i c

Pi l l a r
F Y2 0

Ac t u a l
F Y2 1

Ac t u a l
F Y2 2

Es t i m a t e
G o a l

Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 3 Forensic Services U nit Officer graduated from the N ational Forensic Academy

 Implemented a structured Forensic Technician P rogram to ensure consistent training

 P rovided 2 internships to college students from the surrounding area

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 34,001$             40,600$             40,600$             40,600$             40,600$             
Supplies &  M aterials 35,518               34,000               45,500               45,500               45,500               

Total 69,519$             74,600$             86,100$             86,100$             86,100$             

Key P riorities:

• D ocumentation of evidence and photos
• Assist other agencies as needed
• Investigate crimes against people and property crimes

Key P riorities:

• D ocumentation of evidence and photos
• Assist other agencies as needed
• Investigate crimes against people and property crimes

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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J UV ENIL E DIV ISION

The J uvenile Crimes U nit is task ed with the enforcement of j uvenile laws and the investigation of 
j uvenile crimes. The unit also partners with other agencies in areas such as truancy, petitioned arrests, 
court ordered child removals and the enforcement of the Serious H abitual Offender Community Action 
P rogram ( ShoCap) . The J uvenile Crimes U nit strives to achieve excellence by encouraging interagency 
cooperation and unity to assist in the encouragement of rehabilitation, responsibility, accountability and 
education of j uveniles. 

M I SSI O N  STATE M E N T:
The mission of the J uvenile Crime Task  F orce is to aggressively enforce j uvenile law s and 
investigate j uvenile crimes.  W e p rovide assistance to other agencies in area such as 
Truancy, p etitioned arrests court ordered removals and the enforcement of the Serious 
H abitual O ffender Community Action P rogram (ShoCap ).  The J uvenile Crime Task  F orce 
strives to achieve excellence by encouraging interagency coop eration and unity to assist in 
the encouragement of rehabilitation, resp onsibility accountability and education of 
j uveniles.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
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Goals and Objectives 

A. Aid the Knox County Juvenile Recovery Court program by identifying at- 
   risk youth and making referrals as necessary 

B. Expand the Juvenile identifier database to assist Knox County Sheriff’s
Office and other agencies in identification of suspects

C. Provide assistance to the Knox County Juvenile Court and the Department
of Children Services by assisting with service of court orders, warrants,
referrals, and the removal of children from the home

Juvenile Division
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Total Cases
2,855          2,180          2,200          A, B , C

#  of Arrests by J uvenile Arrests
579             320             575             A, B , C

#  of Cases cleared by Arrest/ P etition
872             577             575             A, B , C

#  of Cases cleared by L ack  of V ictim P rosecution
240             218             200             A, B , C

#  of Cases cleared by Runaway Returning H ome
255             246             250             A, B , C

#  of Cases cleared by E xceptional Clearance
7 18               20               A, B , C

#  of Cases Referred to Other Agency
66               57               60               A, B , C

#  of Cases Referred to M edication/  Counseling
299             208             220             A, B , C

#  of Cases H andled by Schools
14               4 5 A, B , C

#  of Cases U nfounded
49               25               30               A, B , C

#  of Cases Ongoing
41               1 -              A, B , C

#  of Cases N o Arrest
29               19               20               A, B , C

#  of Cases Closed by W arrants V oided
26               20               20               A, B , C

#  of Cases Cleared by D A refusal to P rosecute
166             40               50               A, B , C

#  of Cases Cleared by J uvenile Court refusing to
 prosecute 1 18               20               A, B , C

#  of Total J uvenile D elinquency P etitions Filed
607             408             425             A, B , C

Pe r f o r m a n c e  M e a s u r e s
S t r a t e g i c

Pi l l a r
F Y2 0

Ac t u a l
F Y2 1

Ac t u a l
F Y2 2

Es t i m a t e
G o a l

Al i g n m e n t

-XYeniOe 'iYiViRn

#  of Cases cleared by L ack  of V ictim P rosecution
240             218             200             A, B , C200             A, B , C

#  of Cases cleared by E xceptional Clearance
7 18               7 18               20               A, B , C20               A, B , C

#  of Cases Referred to M edication/  Counseling
299             208             220             A, B , C220             A, B , C

#  of Cases U nfounded
49               25               30               A, B , C30               A, B , C

#  of Cases N o Arrest
29               19               20               A, B , C20               A, B , C

#  of Cases Cleared by D A refusal to P rosecute
166             40               50               A, B , C50               A, B , C

#  of Total J uvenile D elinquency P etitions Filed
607             408             425             A, B , C425             A, B , C
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided preventative crisis counseling to j uveniles and to their families

 Aided the Knox County J uvenile Recovery Court program

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 8,707$               11,600$             11,600$             11,600$             11,600$             
Supplies &  M aterials 8,642 12,500               12,500               12,500               12,500               

Total 17,349$             24,100$             24,100$             24,100$             24,100$             

Key P riorities:

• Investigate J uvenile Crimes
• To continue to educate officers regarding procedures for

dealing with J uveniles and J uvenile Court

Key P riorities:

• Investigate J uvenile Crimes
• To continue to educate officers regarding procedures for

dealing with J uveniles and J uvenile Court

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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SPECIAL TEAMS 
Special Teams is made up of various programs within the Sheriff’s Department. 

The Knox County Sheriff’s Office Hazardous Devices Unit responds to calls not only in Knox 
County but also 15 other counties, to assist in the safe handling of any type of explosive 
materials. This could be anything from purposefully built improvised explosive devices to old 
commercial explosives needing to be disposed of, to leaking hazardous materials from facilities, 
trucks, or train cars.      

The team also has several fully equipped EOD response trucks, robots, bomb disposal buckets, 
x-ray units, EOD bomb suits, EOD FBI Redstone certified technicians, EMTs and support
members. The team as a whole, is under the Chief Deputy of Homeland Security and the
explosives component under the Commander of the Bomb Squad as required by the FBI.

The Knox County Sheriff’s Office Marine Operations Team was restructured from KCSO 
Marine Patrol and KCSO SURT (Sheriff’s Underwater Recovery Team) in 2018. Originally, the 
two teams were founded in 1992 by then Sheriff Tim Hutchison. The Marine Patrol assists 
TWRA in ensuring the safety of the boaters and waterways in Knox County. Officers that make 
up the Marine Operations Team come from every aspect of the Sheriff’s Office from 
Corrections, Transportation, Aviation and Detectives. All members are trained shore technicians, 
and most are also certified divers. Members that are POST certified officers with KCSO act as 
Marine Enforcement Officers as well. The team also has an Emergency Medical Technician that 
is able to respond to any medical needs of the team. The Marine Operations Team is routinely 
called upon for evidence and body recoveries in the waters of Knox County and surrounding 
counties and adjoining states. 

The Special Weapons and Tactics Team is the original special team of the Sheriff’s Office. It 
was formed in 1980 in preparation for the 1982 World’s Fair. The team is comprised of a group 
of individuals who come together as a team to perform high risk operations that fall outside the 
abilities of regular officers. Their mission is to resolve high-risk situations such as barricaded 
persons, hostage situations and high-risk search/arrest warrants with no injury to the officers or 
the suspects. SWAT answers calls, not only in Knox County, but in other counties throughout 
East Tennessee. They are recognized as one of the best in the state of Tennessee. 

SPECIAL TEAMS

Special Teams
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G o a l s  a n d  Ob j e c t i v e s  

A. To provide support when needed through one of our various special team
areas

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided support to law enforcement when needed

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 19,978$             21,500$             23,000$             23,000$             23,000$             
Supplies &  M aterials 18,536               18,900               21,900               21,900               21,900               

Total 38,514$             40,400$             44,900$             44,900$             44,900$             

M I SSI O N  STATE M E N T:
To p rovide crime p revention p rograms, training, and services to the citiz ens of Knox 
County to enhance their level of health, safety, and security.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

Key P riorities:

• P rotecting core services
• E nsuring effective and efficient operations

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

Key P riorities:

• P rotecting core services
• E nsuring effective and efficient operations

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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NARCOTICS

G o a l s  a n d  Ob j e c t i v e s  

A. To successfully investigate and prosecute drug dealers under both federal
and state level drug traffick ing laws

B . To provide surveillance on narcotic purchases to ensure arrests are made

C. To process evidence and k eep inventory of all data

M I SSI O N  STATE M E N T:
To k eep  drugs off the streets and out of citiz en’ s hands in Knox County.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community

Key P riorities:

• Investigations initiate at the time of a suspected narcotics
related death and continue until all leads have been exhausted

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community

Key P riorities:

• Investigations initiate at the time of a suspected narcotics
related death and continue until all leads have been exhausted
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Reduce the number of overdose deaths in Knox County

 P rovided support to law enforcement agencies

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 160,330$           261,800$           283,650$           273,150$           273,150$           
Supplies &  M aterials 185,009             251,000             246,000             246,000             246,000             
Other Charges 16,500               16,500               16,500               16,500               16,500               

Total 361,839$           529,300$           546,150$           535,650$           535,650$           

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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OF F ICE OF  PROF ESSIONAL  STANDARDS

The Knox County Sheriff’ s Office of P rofessional Standards is a dedicated to assisting the public 
with any concerns they may have regarding KCSO and our employees. Complex and difficult 
cases and situations are often stressful and complicated. W e do not falter and see to it that each 
case is seen through with the utmost respect and care. Ops deals with some of the most difficult 
cases and situations. W e aim to ensure our officers, employees, and citiz ens of Knox County are 
seek ing fair and j ust resolutions to any issues and concerns. Our detectives are experienced, 
professional, and sincere with every individual, investigation, and circumstance. 

G o a l s  a n d  Ob j e c t i v e s  

A. To focus on identifying areas of deputy’ s misconduct, monitoring police
relations with the public and identifying the need for new or revised policies
or training.

B . To investigate each complaint with honesty through the high standards of
ethics

M I SSI O N  STATE M E N T:
I t is the mission of the O ffice of P rofessional Standards to investigate allegations and 
comp laints on Knox County Sheriff’ s O ffice p ersonnel in a thorough, timely and unbiased 
investigation, striving to ensure that the rights of emp loyees and citiz ens of the community 
are safeguarded, and the integrity of the Sheriff’ s O ffice is maintained.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Supervisor referrals
89 95 80 B

#  of Investigated cases 
28 35 25 A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Supervised and assisted law enforcement in investigations

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 11,218$             11,150$             13,450$             13,450$             13,450$             
Supplies &  M aterials 11,698               10,500               12,250               12,250               12,250               

Total 22,916$             21,650$             25,700$             25,700$             25,700$             

Key P riorities:

• Investigations and allegations and complaints
• P reform back grounds investigations

Key P riorities:

• Investigations and allegations and complaints
• P reform back grounds investigations

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2F Y2F 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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SPECIAL SERVICES 

Special Services is dedicated to reaching out in to the community, getting involved and giving 
back. The key word in Special Services is service, this division offers a wide variety of benefits 
to the residents of Knox County.  These services range from education and crime prevention to 
volunteer programs. Special Services seeks to go the extra special mile and show love and care 
for the community.  

To Keep Kids off Drugs, the Drug Abuse Resistance Education seeks to educate youth on the 
dangers and consequences of drugs. D.A.R.E. aims to prevent drug abuse, gang membership, and 
violent behavior.  

Neighborhood Watch is a program that promotes proactive law enforcement by establishing 
interactive crime prevention program between law enforcement and the neighborhood as a 
whole.  

The Senior Citizens Awareness Network (SCAN) volunteers are the Sheriff's emissaries to the 
elderly and shut-in population of Knox County. They are trained to provide home visitations, 
security surveys, crime prevention counseling, and community agency referrals. SCAN cruisers 
and personnel are familiar and welcome additions to local neighborhoods. 

The Volunteers in Policing (V.I.P.) Program takes individual interest and aptitudes into 
consideration in placing volunteers within divisions of the Sheriff's Office. Volunteers are 
assigned to work in the following divisions: Court Services Family Crisis Forensics Support 
Services Additionally, V.I.P.s are often scheduled to assist with special events.  

Certified officers provide crime prevention and emergency preparedness training for businesses 
in Knox County. The seminars help businesses create safer environments for employees. Topics 
covered include Armed Robbery Survival, Business Awareness for Homeland Security, Taking 
Crime Prevention to Work, Shoplifting and Fraud, and Counterfeit Monies. 

Certified officers provide information to area worship centers to help them access the churches’ 
needs with regard to Vulnerabilities, Physical Security, Policies and Procedures, Crisis 
Response, Media Response, and Executive Protection. The seminar helps Knox County worship 
centers develop comprehensive crime prevention plans. 

SPECIAL SERVICES
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G o a l s  a n d  Ob j e c t i v e s  

A. To develop and employ specific comprehensive programs to recruit, train,
and utiliz e volunteers within multiple divisions of the department

B . To provide education and awareness to citiz ens

M I SSI O N  STATE M E N T:
P rovide relevant training, p rograms, and services designed to emp ow er citiz ens to enhance 
their level of safety, health, and security.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

Key P riorities:

• Reintroduce the “ Think  Twice”  P rogram for at risk -teens and
their parents/ guardians

• P rovide drug and violence prevention programs
• Supporting enhanced livability and quality of life

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

Key P riorities:

• Reintroduce the “ Think  Twice”  P rogram for at risk -teens and
their parents/ guardians

• P rovide drug and violence prevention programs
• Supporting enhanced livability and quality of life
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Created and implemented virtual Child Safety classes

 Created and implemented the virtual D rug P revention programs

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 44,312$             56,250$             61,250$             61,250$             61,250$             
Supplies &  M aterials 32,948               57,250               59,250               58,250               58,250               

Total 77,260$             113,500$           120,500$           119,500$           119,500$           

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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AUXIL IARY SERV ICES

Reserve Officers are volunteers that are an integral part of the Knox County Sheriff’ s Office. 
Reserve Officers are sworn Officers that perform various duties to include:  M ental H ealth 
transports;  suspect securement;  crime scene securement;  undercover retail theft operations;  
assisting patrol, forensics, corrections, and special teams within the Knox County Sheriff’ s 
Office. The Reserves Officers garner much respect seeing that they voluntarily go out to serve 
the community in a law enforcement capacity. Our officers are dedicated to continual training to 
gain and hone sk ills needed for their efforts.  This tak es much dedication and sacrifice.

The Reserve Academy is held annually and consists of 12 week s of training during evening 
hours. After graduation from the Academy, Reserve Officers are required to volunteer a 
minimum of 16 hours per month in their assigned duties and responsible for attending their 
monthly In-Service training. For more information or to apply, contact Captain E ric E dlin at 
E ric.E dlin@ k noxsheriff.org. 

G o a l s  a n d  Ob j e c t i v e s  

A. To provide support for the Knox County Sheriff’ s department by using
compensated and volunteer individuals as auxiliary staff for all aspects of
departmental duties

B . To provide bik e patrol on the greenways

M I SSI O N  STATE M E N T:
To mak e a p ositive difference in our community through volunteering.  

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of V olunteer H ours
29,772        32,452       35,000        A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Assisted the Sheriff’ s office with transportation, bik e patrol, and securement of suspects

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 152,226$           278,808$           279,509$           279,509$           279,509$           
E mployee B enefits 41,293               59,418               47,171               47,171               47,171               
Contractual Services 10,037               13,250               13,250               13,250               13,250               
Supplies &  M aterials 20,458               30,500               31,000               31,000               31,000               

Total 224,014$           381,976$           370,930$           370,930$           370,930$           

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

               Full Time 2 2 2
               P art Time 3 3 3

TOTAL 5 5 5

Key P riorities:

• To increase the number of reserve officers
• Increase the number of volunteer hours

Key P riorities:

• To increase the number of reserve officers
• Increase the number of volunteer hours

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1F Y 2 0 2 1F Y F Y 2 0 2 2

S t r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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CORRECTIONAL  F ACIL ITIES

The Knox County Sheriff’ s Office is designated with housing individuals incarcerated in Knox 
County.  U tiliz ing three facilities, the Corrections D ivision is designated to maintaining the 
safety and security of these facilities, those housed within, and thus Knox County citiz ens. 
D ue to the specified needs required for correctional environments, KCSO has developed a 
training division to focus on those needs.  This training allows recruits to be taught essentials 
tactics, responses, communication techniques, and more utiliz ing classroom, practical exercises, 
and on the j ob training with Certified Training Officers. 

G o a l s  a n d  Ob j e c t i v e s  

A. To provide secure facility and trained personnel capable of providing safe
and humane custody, control and security of all incarcerated persons

B . To provide legal support to law enforcement agencies investigating crimes
relating to Knox County

M I SSI O N  STATE M E N T:
To maintain the safety and security of the attending officers, the p ublic, and inmates in 
Knox County by p roviding a constitutionally safe, secure, clean, w ell-maintained living 
facility for p risoners.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided programs for inmates that enhances life sk ills

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

E mployee B enefits ( 2,415)$             -$ -$ -$ -$
Contractual Services 1,274,149          1,265,500          1,377,950          1,337,950          1,337,950          
Supplies &  M aterials 5,712,988          5,456,000          5,983,500          5,791,000          5,791,000          
Other Charges 2,551,541          2,552,400          2,552,400          2,552,400          2,552,400          
Capital Outlay 50,000               - - - - 

Total 9,586,263$        9,273,900$        9,913,850$        9,681,350$        9,681,350$        

Key P riorities:

• M aintain a safe and secure j ail
• P rotect the health and welfare of all incarcerated persons
• E nsuring effective and efficient operations

Key P riorities:

• M aintain a safe and secure j ail
• P rotect the health and welfare of all incarcerated persons
• E nsuring effective and efficient operations

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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J AIL  COM M ISSARY

The J ail Commissary is a place where inmates can purchase items while incarcerated. The funds 
are added to their account by family or friends.   

G o a l s  a n d  Ob j e c t i v e s  

A. To provide a place where inmates can purchase snack s or hygiene products

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided a wide range of products for inmates

M I SSI O N  STATE M E N T:
To fulfill dep artmental p olicies and State, F ederal or accreditation req uirements by 
p roviding commissary services to j ail inmates.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

Key P riorities:

• To account for inmate’ s balances on accounts
• P rovide products for inmates to purchase
• E nsuring effective and efficient operations

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

Key P riorities:

• To account for inmate’ s balances on accounts
• P rovide products for inmates to purchase
• E nsuring effective and efficient operations
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 209,829$           218,393$           196,607$           196,607$           196,607$           
E mployee B enefits 77,046               78,771               84,521               84,521               84,521               
Contractual Services 16,517               60,500               23,000               23,000               23,000               
Supplies &  M aterials 543,475             679,500             679,500             679,500             679,500             
Other Charges 115,580             140,000             140,000             140,000             140,000             

Total 962,447$           1,177,164$        1,123,628$        1,123,628$        1,123,628$        

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 8 8 8
P art Time 0 0 0

To t a l 8 8 8

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

E mployee B enefits 77,046               78,771               84,521               84,521               84,521               
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M EDICAL  EXAM INER ( Re g i o n a l  F o r e n s i c  Ce n t e r )

The Knox County Regional Forensic Center ( RFC)  is the M edical E xaminer for Knox and Anderson 
Counties. W e also serve 21 other counties in Tennessee. W e have a 35 person staff that operates 24/ 7, 
365 days a year. As stated in our mission statement, “ RFC strives to provide accurate, timely, 
compassionate and professional services for the citiz ens it serves.”

The RFC is located to an 18,000 sq. ft, state-of-the-art facility, which was made possible thank s to the 
support of G overnor B ill H aslam and a $4.25 million grant from the state in 2015. W hen the building 
was renovated, the RFC staff provided input on the design and equipment going into the facility to 
ensure the RFC remained its reputation as one of the leaders in the forensic field. W e are consistently 
adapting to any advances in forensics, so that we can continue to serve counties accurately and timely. 

The Knox County Regional Forensic Center serves citiz ens by investigating deaths that are unnatural 
and/ or unexpected and determining the cause and manner of death;  recogniz ing and collecting evidence 
needed for adj udication;  defining public health and product safety risk s;  and providing compassionate 
services to families. These investigations begin with the careful review of the scene of death and are 
supplemented, when appropriate, by physical examination, autopsy, toxicologic testing, and other 
studies. The Center is responsible for the investigation and certification of cause and manner of death of 
all sudden, unexpected, violent, suspicious and/ or unnatural deaths or deaths without medical attendance 
that occur in its j urisdictional counties. The Knox County RFC also provides autopsy and consultative 
services for similar deaths occurring in 23 M iddle and E ast Tennessee counties— Knox and Anderson 
are j urisdictional;  the 21 others are not— at the written request of local authorities.

B elow is a link  to the 2020 Annual Report for the Regional Forensic Center of Knox County. 

https: / / www.k noxcounty.org/ rfc/ pdfs/ KCRFC_ Annual_ Report_ 2020.pdf? version= 06112021

M I SSI O N  STATE M E N T:
The mission of the M edical E xaminer’ s O ffice is to p rovide accurate, timely, 
comp assionate and p rofessional death investigative services for the citiz ens of Knox County 
and the counties it serves;  identify and develop  an understanding of sudden, unexp ected 
and unnatural deaths and educate the p ublic about those deaths;  assist law  enforcement 
agencies in their investigations;  offer consults to medical p rofessionals and attorneys;  
render unbiased op inions and testimony in court and extend research sup p ort for local and 
national medical, legal, academic and law  enforcement organiz ations.

0E',&$/ E;$0,1E5 �5egiRnaO )RrenVic &enWer�
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G o a l s  a n d  Ob j e c t i v e s  

A. To prepare and issue autopsy reports, reports of investigation and cremation

B . To provided newsletters, updates on M E  legislation/ information, and
guidance on practice standards to regional M edical E xaminers and M edico-

   legal D eath Investigators within the 26 counties served 

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Autopsies Completed
1,258          1,350          1,400          A

#  of Autopsies -L imited Completed
9 5 5 A

#  of E xams Completed
1,102          1,165          1,200          A

#  of M D I Released ( E xam and N o E xam)
2,344          2,457          2,500          A

Pe r f o r m a n c e  M e a s u r e s

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

0eGicaO E[aPiner

#  of M D I Released ( E xam and N o E xam)
2,344          2,457          2,500          A
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P resented on M edico-L egal death investigation at educational conferences for regional
medical examiners, M edico-L egal death investigators, law enforcement, emergency
response personnel, and others involved in death investigation

 Assists in the instruction of students in P athology and Forensic Science

 Served with the 17 county Knox/ E ast Tennessee H ealthcare Coalition that includes
hospitals, emergency management agencies, public health agencies, and healthcare
organiz ations to address emergency medical management and healthcare planning within
the region by holding tabletop and full-scale emergency preparedness exercises and
training opportunities as well as work ing to seek  grant opportunities for funding of
regional and organiz ational needs.

 H osted conferences in conj unction with the N ational Forensics Academy that focus on
providing training to law enforcement on death scene investigation, autopsy techniques
and fingerprinting decedents

 H osted new Knoxville P olice D epartment recruits giving them a tour of the facility and
providing lectures on M edico-L egal D eath Investigation and forensic pathology topics

Key P riorities:

• M aintained national N AM E  Accreditation with a perfect review
• P erform autopsies and death examinations
• Assist law enforcement in their investigation and prosecution of

cases
• E ducates partners, community, and families on medical death

investigation

Key P riorities:

• M aintained national N AM E  Accreditation with a perfect review
• P erform autopsies and death examinations
• Assist law enforcement in their investigation and prosecution of

cases
• E ducates partners, community, and families on medical death

investigation

0eGicaO E[aPiner
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 2,314,853$        2,630,509$        2,950,006$        2,903,254$        2,903,254$        
E mployee B enefits 468,067             581,151             652,041             630,041             630,041             
Contractual Services 675,042             701,800             909,516             772,525             772,525             
Supplies &  M aterials 143,382             133,550             172,000             171,100             171,100             
Other Charges 170,771             182,083             182,083             182,083             182,083             
Capital Outlay 1,700 - 15,000 - - 

Total 3,773,815$        4,229,093$        4,880,646$        4,659,003$        4,659,003$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Charges for Current Services 2,278,130$       2,233,945$       2,674,845$       
Other L ocal Revenue 20,603 15,000 8,000

Total 2,298,733$       2,248,945$       2,682,845$       

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 31 34 34
P art Time 1 2 2

To t a l 32 36 36

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

0eGicaO E[aPiner

Supplies &  M aterials 143,382             133,550             172,000             171,100             171,100             

E mployee B enefits 468,067             581,151             652,041             630,041             630,041             
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ANIM AL  CONTROL

The Knox County Sheriff’ s Office Animal Control U nit provides quality enforcement pertaining 
to public safety, animal control, animal welfare and community education. Our Officer’ s goals 
are to educate the public on the importance of proper animal care and responsible pet ownership, 
so the need for stray and lost animals tak en to the shelter can be reduced or eliminated.

Our KCSO Animal Control U nit is comprised of Officers that have been trained through the 
N ational Animal Control and H umane Officer Academy.  It provides our great group of men and 
women with the k nowledge they need to protect and investigate citiz en’ s calls for service related 
to domestic pet and livestock  animals that are within the Knox County limits. Our Officers 
enforce the Knox County Animal Ordinances and State laws, to protect the health and welfare of 
the citiz ens of Knox County. They also spend time educating the public regarding humane 
treatment of animals, whether through one on one contact or public events.   L eash law 
enforcement, rabies control and viscous or dangerous dog complaints, dog bites and 
observations, horse, cattle, pigs and chick en welfare check s and domestic or livestock  running at 
large are j ust examples of some of our calls for service.  Knox County Animal Control can be 
reached at 865-215-2444 for emergency and non-emergency calls. If any person is in danger 
regarding an animal at any time call 911.    

M I SSI O N  STATE M E N T:
To p rovide services w hich safeguard Knox County citiz ens by humanely caring for animals 
through the enforcement of county and state regulations.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community
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G o a l s  a n d  Ob j e c t i v e s  

A. To education on responsible animal ownership and animal safety

B . To investigate complaints received citiz ens

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Investigated all complaints within 24 hours

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 28,783$             40,700$             40,700$             40,700$             40,700$             
Supplies &  M aterials 31,069               41,900               41,950               41,950               41,950               

Total 59,852$             82,600$             82,650$             82,650$             82,650$             

Key P riorities:

• To educate and return or leave an animal with its owner with a
better plan of care

• Animal bite investigations and rabies prevention
• Animal cruelty investigations

Key P riorities:

• To educate and return or leave an animal with its owner with a
better plan of care

• Animal bite investigations and rabies prevention
• Animal cruelty investigations

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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J UV ENIL E COURT OF F ICERS

The Knox County Court Services U nit is composed of B ailiffs and Certified Officers whose 
duties are to provide assistance to the public, maintain security of the courtrooms and the 
building in which they are housed, as well as monitor inmate activities during legal proceedings. 
U tiliz ing three separate buildings, each with multiple courtrooms, the officers are responsible 
with screening individuals entering the facilities along with P B A personnel. U sing tools such as 
x-ray machines, metal detector wands, and k eeping vigilance for proper identification, these
officers aid in ensuring no contraband or illegal items are brought into the buildings.

D uring court proceedings, officers and bailiffs will be well visible in the courtrooms, assisting 
the public as well as j udges and legal counsels. Officers are also responsible with ensuring 
inmates are monitored properly and that order remains during proceedings. 
Officers are also responsible for tak ing into custody any individuals who may have outstanding 
warrants, are issued warrants during j udicial proceedings, or who disregard the law while 
entering or after entering the facilities.  

Officers are also trained and dedicated to providing assistance with any medical emergencies or 
other assistance that may be needed.

M I SSI O N  STATE M E N T:
E mp ow ering team members, develop ing leaders, and insp iring change through technology, 
training, culture, and ethics to mak e Knox County an excep tional emp loyer.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 
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G o a l s  a n d  Ob j e c t i v e s  

A. To provide a safe and secure courtroom

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovide a safe and secure courtroom

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 3,715$               5,350$               5,650$               5,650$               5,650$               
Supplies &  M aterials 12,994               24,050               23,450               23,450               23,450               

Total 16,709$             29,400$             29,100$             29,100$             29,100$             

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

State of Tennessee 229,753$          235,000$          203,450$          

Total 229,753$          235,000$          203,450$          

Key P riorities:

• Our Officers are dedicated to respecting and upholding the
criminal processes that help k eep our community safe

• E nsuring effective and efficient operations

Key P riorities:

• Our Officers are dedicated to respecting and upholding the
criminal processes that help k eep our community safe

• E nsuring effective and efficient operations

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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OTH ER PROG RAM S

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Sexual Offender Registry 24,331$          -$  -$  -$  -$  
Teen Academy- Sheriff 684 - - - - 
D .A.R.E . D onations 14,618            - - - - 
Interest E arned-Inmates 317 - - - - 
H onor G uard G olf Tournament 1,661              - - - - 
Community M ediation 126,184          170,000          170,000          170,000          170,000          
TH E FT 4,587              - - - - 
Sheriff's Radio Rebanding 290 - - - - 
H elen Ross M cN abb-Interchange 183,392          - - - - 
V ICE 643 - - - - 
Organiz ed Retail Crime 14,908            - - - - 
Officer D own 201 - - - - 
Sheriff's K-9 D onations 9,969              - - - - 

Total 381,785$        170,000$        170,000$        170,000$        170,000$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Sexual Offender Registry 24,450$            -$ -$
Teen Academy- Sheriff 1,050 - - 
D .A.R.E . D onations 12,739              - - 
Interest E arned-Inmates 12,732              - 13,640
Senior Citiz en Awareness 200 - -
KCSO Reserve Training Academy 5,000 - -
H elen Ross M cN abb-Interchange 183,392            - -
Theft 2,862 - -
Organiz ed Retail Crime 36,111              - -
Sheriff's K-9 D onations 7,600 - -
Officer D own 1,005 - -

Total 287,141$          -$ 13,640$            

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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INDIG ENT ASSISTANCE

Knox County contracts with Community Action Committee ( CAC)  to provide services to help 
families who need assistance. 

G o a l s  a n d  Ob j e c t i v e s  

A. To provide crisis intervention assistance to families in need

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 220,800$           220,800$           220,800$           220,800$           220,800$           

Total 220,800$           220,800$           220,800$           220,800$           220,800$           

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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J OH N TARL ETON H OM E

The services provided by the J ohn Tarleton have been contracted out and will now be provided 
by the H elen Ross M cN abb Center in Knoxville. Knox County will retain the facilities and still 
provide maintenance. J ohn Tarleton provides residential services to children and youth.  

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 927,357$           955,178$           983,833$           983,833$           983,833$           

Total 927,357$           955,178$           983,833$           983,833$           983,833$           

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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SUPPORT SERV ICES

The function of Support Services is to maintain the building operations, network  support and 
systems management and manage clinical support services. Support Services also helps with the 
Knox County M edical P rogram by processing bills and assist providers with information related 
to the indigent care patients.    

G o a l s  a n d  Ob j e c t i v e s  

A. To develop a system that allows for a more accurate inventory and
distribution of supplies

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

Supply Orders Filled
1,502           1,550           1,600           A

Insurance forms processed 
9,187           14,518         16,000         A

Pe r f o r m a n c e  M e a s u r e s

M I SSI O N  STATE M E N T:
To p rovide p rofessional building management for Knox County citiz ens by p roviding w ell 
sup p lied, clean, and efficiently op erated facilities.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Increased productivity through data development with electronic health records

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 385,806$           305,801$           326,450$           326,450$           326,450$           
E mployee B enefits 133,039             124,543             148,176             148,176             148,176             
Contractual Services 496,222             610,150             831,250             823,750             823,750             
Supplies &  M aterials 183,143             206,500             206,500             206,500             206,500             
Other Charges 84,508               144,100             144,100             124,100             124,100             

Total 1,282,718$        1,391,094$        1,656,476$        1,628,976$        1,628,976$        

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 16 9 9
P art Time 0 0 0

To t a l 16 9 9

Key P riorities:

• E nsuring effective and efficient operations

Key P riorities:

• E nsuring effective and efficient operations

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

E mployee B enefits 133,039             124,543             148,176             148,176             148,176             
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PREV ENTIV E H EAL TH  SERV ICES

KCH D  provides the following preventative health services ( all services may not be provided at 
all locations) :

• Immuniz ations
• W ell Child E xams ( E P SD T)
• STD / H IV  Screenings
• TB  Testing
• Family P lanning
• L ice and Scabies Check s
• N ewborn Screening Tests

KCH D  provides immuniz ations recommended by the Center for D isease Control &  P revention
( CD C) and other professional organiz ations for infants, children and adults.

Family P lanning provides contraceptive counseling, birth control, pregnancy testing and pap 
smears. E xams for women include:  medical history, urine, blood and vaginal infection tests;  
weight and blood pressure check ;  pelvic and breast exams;  and pap smears. 

P lease call ahead to assure services are available for that day and time. N ot all services are 
available at all locations.

M I SSI O N  STATE M E N T:
To p rovide p rotection against p reventable diseases for Knox County citiz ens by screenings, 
immuniz ations, and education.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
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G o a l s  a n d  Ob j e c t i v e s  

A. To develop a system that allows for a more accurate inventory and
distribution of supplies

B . P rovide preventive health services and international travel services

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of P atient V isits
5,191           3,565           5,200           B

N umber of Travel P atient V isits
1,165           752              1,000           B

N umber of B ack  to School P atient V isits
1,024           1,050           1,100           B

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• P rovide support for COV ID -19 vaccines
• P rovide strategic outreach efforts to reduce burden of

communicable disease outbreak s
• Coordinate health services within the community

Key P riorities:

• P rovide support for COV ID -19 vaccines
• P rovide strategic outreach efforts to reduce burden of

communicable disease outbreak s
• Coordinate health services within the community

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided 15 community flu vaccination clinics

 Continued the expanded access program for yellow fever vaccine

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 781,440$           1,098,100$        1,124,314$        1,124,314$        1,124,314$        
E mployee B enefits 256,151             332,443             318,797             318,797             318,797             
Contractual Services 98,227               129,475             159,775             159,775             159,775             
Supplies &  M aterials 14,312               18,000               18,000               18,000               18,000               

Total 1,150,130$        1,578,018$        1,620,886$        1,620,886$        1,620,886$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

P reventative H ealth Fees 1,934,281$       2,150,000$       1,700,000$       

Total 1,934,281$       2,150,000$       1,700,000$       

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 18 19 19
P art Time 3 3 3

To t a l 21 22 22

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

3reYenWiYe +eaOWK 6erYiceV



Adopted Budget 319

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

301

DENTAL  SERV ICES

Oral health care is provided to eligible, low-income, uninsured, Knox County Residents who are 
unable to afford needed dental care.

Tr e a t m e n t s  a n d  Pr o c e d u r e s

• D ental exams
• X -rays
• D ental cleaning
• Oral cancer screening
• E xtractions
• Fillings ( children only)

To be eligible for clinic services, present:

• P roof of identity:  photo ID
• P roof of household income:  W -2, tax return, food stamp letter
• P roof of residency in Knox County

M I SSI O N  STATE M E N T:
To p rovide basic dental services (p reventive and restorative) in Knox County for low  
income school children including those on TN CAR E  (through age 20) and to p rovide 
emergency dental services for Knox County adults w ho q ualify based on income.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth Community H ealth Commu
P romote Community H ealth E ducation and W ellness 
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G o a l s  a n d  Ob j e c t i v e s  

A. Assured that patients receiving emergency procedure received written and
verbal post-op instructions and basic dental homecare instructions

B . To provide dental services to Knox County residents

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

N umber of D ental E ncounters
5,191           3,565           5,200           A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 E valuated all dental processes for safety and efficiency and updated manuals accordingly

 U pgraded dental equipment

Key P riorities:

• P rovide dental services for children and adults

Key P riorities:

• P rovide dental services for children and adults

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 682,904$           982,511$           1,001,832$        1,001,832$        1,001,832$        
E mployee B enefits 207,456             306,478             309,683             309,683             309,683             
Contractual Services 36,706               30,400               39,400               39,400               39,400               
Supplies &  M aterials 50,883               66,750               76,750               76,750               76,750               

Total 977,949$           1,386,139$        1,427,665$        1,427,665$        1,427,665$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

D ental Charges 146,597$          200,000$          75,000$            

Total 146,597$          200,000$          75,000$            

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 14 14 14
P art Time 0 0 0

To t a l 14 14 14

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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EM ERG ENCY M EDICAL  SERV ICES

E mergency M edical Services contracts for providing emergency medical services in Knox 
County and audit that all ambulance services meet the Knox County E M S Ordinance.   

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of E M S calls reviewed for contract compliance
2,400           2,800           5,200           A, B

Pe r f o r m a n c e  M e a s u r e s

G o a l s  a n d  Ob j e c t i v e s  

A. E nsure, through auditing, that all ambulance services in Knox County meet
Knox County E M S Ordinance

B . To decrease the emergency ambulance response time to patients

M I SSI O N  STATE M E N T:
To ensure p romp t and effective resp onse to emergency medical services incidents for Knox 
County citiz ens by ensuring contract p roviders’  comp liance w ith E M S contracts and 
ordinances.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Completed audits on E M S calls

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 35,321$             53,290$             54,773$             54,773$             54,773$             
E mployee B enefits 10,485               13,131               13,457               13,457               13,457               
Contractual Services 10,080               18,360               18,560               18,560               18,560               
Supplies &  M aterials 141 150 150 150 150
Other Charges 858,108             736,628             736,628             736,628             736,628             

Total 914,135$           821,559$           823,568$           823,568$           823,568$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Fines, Forfeitures, &  P enalties 236,500$          80,000$            80,000$            

Total 236,500$          80,000$            80,000$            

Key P riorities:

• E nsure ambulance services follow the ordinance
• E xtend the contract for providing services

Key P riorities:

• E nsure ambulance services follow the ordinance
• E xtend the contract for providing services

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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FOOD AND RESTAURANT INSPECTION 

The Knox County Health Department’s Food Protection Division works to protect public health 
and prevent foodborne illness by regulating the production and sale of food in local facilities 
while educating the citizens of Knox County about good public health practices. Our program is 
designed to work in partnership with the people who make the day-to-day decisions that actually 
impact food safety:  the operators and employees of food service establishments. 

The Knox County Health Department issues permits to operate food service establishments once 
they meet all the requirements of the State of Tennessee’s adoption of the 2009 U.S. Food and 
Drug Administration (FDA) Food Code. 

Continuing education on food safety is offered in several ways: 

1. Each year, food service establishments receive unannounced routine inspections by Knox
County Health Department environmental specialists. Routine health inspections address risk
factors related to safe food handling practices. Environmental specialists discuss any
recorded violations with operators and initiate corrective education regarding safe food
practices.

2. The Knox County Health Department Environmental Health staff provides educational
classes in restaurants, schools and hospitals. As a result of our success and participation with
our online training course (http://www.knoxcounty.org/health/food_safety_training.php), we
no longer instruct an in-person food safety class at the health department. If you would like
to schedule an Environmentalist to teach a food safety course at your location, please contact
us at 865-215-5200 to make your request.

There are 11 health inspectors who monitor approximately 2,134 food service establishments; 
489 schools, daycares, and hotels; and 559 swimming pools and tattoo parlors. 

FOOD AND RESTAURANT INSPECTION

Food & Restaurant Inspection



Adopted Budget 325

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

307

G o a l s  a n d  Ob j e c t i v e s

A. Reduce food borne illnesses by enforcement of laws and regulations

B . Issues permits and collect applicable fees

M I SSI O N  STATE M E N T:
To reduce p ublic health and safety issues for the citiz ens of Knox County by education and 
the enforcement of State and County law s governing food establishments, overnight 
lodging, p ools, schools, child care facilities, and tattoo studios.  

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of B ar Inspections
207              176              179              A, B

#  of Tattoo P arlor Inspections
118              126              139              A, B

#  of Summer Camp Inspections
8 9 10                A, B

#  of Commercial Food Inspections
2,421           2,544           3,087           A, B

#  of J uvenile D etention Center Inspections
5 2 4 A, B

#  of D aycare Center Food Inspections
200              190              224              A, B

#  of D aycare Center Inspections
228              203              229              A, B

#  of H otel Inspections
132              149              185              A, B

#  of School Food Inspections
132              147              138              A, B

#  of School Facility Inspections
94                87                71                A, B

#  of Swimming P ool Inspections
2,242           1,990           2,359           A, B

#  of TD A Inspections
634              542              640              A, B

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• To ensure establishments follow TD A laws and
regulations

• To complete inspections annually and in a timely manner

Key P riorities:

• To ensure establishments follow TD A laws and
regulations

• To complete inspections annually and in a timely manner

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Conducted inspections of numerous facilities in Knox County

 P rovided training to establishments to inform them of any changes in requirements

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 492,708$           693,853$           709,309$           709,309$           709,309$           
E mployee B enefits 163,442             227,706             224,103             224,103             224,103             
Contractual Services 26,717               24,700               43,000               43,000               43,000               
Supplies &  M aterials 11,277               12,000               12,000               12,000               12,000               

Total 694,144$           958,259$           988,412$           988,412$           988,412$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

E nvironmental Fees to State 260$                 100,000$          750,000$          
E nvironmental H ealth 827,280            650,000            - 

Total 827,540$          750,000$          750,000$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 13 13 13
P art Time 0 0 0

To t a l 13 13 13

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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H EAL TH  ADM INISTRATION

The H ealth Administration provides quality support services to all departments of the Knox 
County H ealth D epartment.  This allows them to have all the resources and services needed to 
run efficiently and effectively.  

G o a l s  a n d  Ob j e c t i v e s

A. Identify top health issues in Knox County and how the Knox County
H ealth D epartment can bring the k ey stak eholders together

B . To provide quality support to all departments at the H ealth D epartment

M I SSI O N  STATE M E N T:
To meet the administrative and fiscal standards for Knox County and the State of 
Tennessee by follow ing the Knox County H ealth Dep artment Strategic P lan.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

Key P riorities:

• To provide general administrative support
• E nsuring effective and efficient operations

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

Key P riorities:

• To provide general administrative support
• E nsuring effective and efficient operations
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 L ead the COV ID -19 response

 Reorganiz ed based on the N ational B est P ractices per P ublic H ealth 3.0

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 599,953$           1,039,262$        1,069,144$        1,069,144$        1,069,144$        
E mployee B enefits 144,960             297,991             323,873             323,873             323,873             
Contractual Services 20,887               27,700               31,500               30,000               30,000               
Supplies &  M aterials 8,289 5,900 5,900 5,900 5,900

Total 774,089$           1,370,853$        1,430,417$        1,428,917$        1,428,917$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

L ease/ Rentals 50,440$            50,413$            25,000$            
State of Tennessee 156,900            155,600            156,000            

Total 207,340$          206,013$          181,000$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 11 15 15
P art Time 0 0 0

To t a l 11 15 15

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2F Y 2 0 2 2F

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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COM M UNITY H EAL TH

The Knox County H ealth D epartment’ s Community H ealth Assessment offers a detailed look  at 
the state of health in Knox County and is released every five years. KCH D  conducted its first 
Community H ealth Assessment in 2010 and the third Community H ealth Assessment was 
released in 2020. 

The 2019/ 2020 Community H ealth Assessment is the culmination of more than one and a half 
years of data collection and evaluation by KCH D 's epidemiology and health planning staff, a 
formal process based on a national model to improve community health. The 2019/ 2020 
assessment can be found in the link  at the bottom of the page, as well as the 2014/ 2015 
Assessment.

“ The significance of the Community H ealth Assessment cannot be overstated,”  said KCH D  
Senior D irector and P ublic H ealth Officer D r. M artha B uchanan. “ Releasing this report is a 
crucial step in raising awareness of k ey health issues our community is facing while informing 
our path to building a healthier community.”  

In the most recent report, health outcomes in ten different topic areas are covered, bringing 
together county-level data from doz ens of sources. Topic areas include active and healthy living, 
chronic disease, mental health, among others. The report includes official data reported to KCH D  
and the Tennessee D epartment of H ealth from hospitals and other organiz ations, self-reported 
survey data and information about how the community perceives health issues. It is important to 
note that the data in this report was compiled before the COV ID -19 pandemic began in early 
2020. As such, this report represents the pre-COV ID -19 baseline for our community. 

The Community H ealth Assessment is a k ey part of KCH D ’ s strategic plan to improve health in 
Knox County and will be used to inform and monitor the organiz ation’ s efforts. The assessment 
is also used by a variety of groups, including medical providers, nonprofit organiz ations, and 
hospitals, to inform their work  as well. In addition, this report will serve as the basis for the 
Community H ealth Council's health improvement plan, which lists priority health issues for 
Knox County, as well as how best to address them as a community. 

B elow is the link  to our 2019/ 2020 Community H ealth Assessment:  

h t t p s : / / k n o x c o u n t y . o r g / h e a l t h / p d f s / CH A_ 1 2 _ 2 0 . p d f

M I SSI O N  STATE M E N T:
To utiliz e data-driven p revention strategies to foster a community culture w here healthier 
choices are the norm for Knox County.
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G o a l s  a n d  Ob j e c t i v e s  

A. Identify top health issues in Knox County and how the Knox County
H ealth D epartment can bring the k ey stak eholders together

B . Increase positive health outcomes through comprehensive tobacco use
prevention programming

C. To collaborate with community partners and members to implement
identified upstream and downstream strategies to reduce inequities in birth
outcomes as part of the CityM atCH  Institute for E quity in B irth Outcomes

D . To offer classes or sessions about various health education topics

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Community P resentations conducted
144              120              120              A

#  of P articipants who completed B reastfeeding videos
-               -               15                D

#  of D iabetes M anagement classes offered in Spanish
-               4                  6                  D

#  of Improved P ark s
-               2                  2                  D

#  of V irtual sessions for ASTH O/ N ACCH O
-               6                  6                  D

#  of E nrollees in B aby &  M e Tobacco Free
21                15                30                B

#  of Collaborators in Tobacco P revention Outreach
21                10                50                B

Creation of a Strategic P lan for B irth Inequities
-               -               1                  C

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• To collaborate and identify health issues in Knox County
and evaluate way to prevent them

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Key P riorities:

• To collaborate and identify health issues in Knox County
and evaluate way to prevent them
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Implemented diabetes management classes in Spanish in partnership with Centro H ispano

 Awarded 11 work sites with E ast Tennessee W ellness Roundtable recognition

 Completed 8 healthy built environment proj ects in partnership with community schools

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 479,065$           742,231$           762,468$           762,468$           762,468$           
E mployee B enefits 148,279             212,991             219,084             219,084             219,084             
Contractual Services 6,970 14,800               13,500               13,500               13,500               
Supplies &  M aterials 7,324 7,625 8,925 8,925 8,925

Total 641,638$           977,647$           1,003,977$        1,003,977$        1,003,977$        

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 16 14 14
P art Time 0 0 0

To t a l 16 14 14

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1F Y 2 0 2 1F F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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KNOX COUNTY M EDICAL PROG RAM

Knox County H ealth D epartment partners with Cherok ee H ealth Systems to provide adult 
primary care medical services. P atients receive medical care at Cherok ee H ealth’ s Center City 
offices at 2018 W estern Avenue in Knoxville. Cherok ee’ s services include medical care, social 
services, mental health services and prescriptions.

Those with questions about eligibility for the Indigent Care program should call Cherok ee H ealth 
Systems at 875-934-6730. Those with questions about billing, claims or referrals for the Indigent 
Care P rogram should call 865-215-5300 and state the nature of your call. 

G o a l s  a n d  Ob j e c t i v e s  

A. To provide quality health care to the residents of Knox County who have
no other resources for care such as outpatient, hospital inpatient and
emergency services

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Citiz ens on Knox County M edical P rogram
661              729              800              A

Pe r f o r m a n c e  M e a s u r e s

M I SSI O N  STATE M E N T:
To p rovide health care to residents w ho need assistance.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Improve patient care by providing more targeted education for the patient population

 M oved all referral to Cherok ee H ealth and changed the enrollment process to help
improve access

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 2,892,444$        2,995,000$        2,995,000$        2,995,000$        2,995,000$        

Total 2,892,444$        2,995,000$        2,995,000$        2,995,000$        2,995,000$        

Key P riorities:

• To provide funding for medical care for Knox
County citiz ens who need assistance

Key P riorities:

• To provide funding for medical care for Knox
County citiz ens who need assistance

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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PH ARM ACY

The pharmacy orders and dispenses the appropriate medications to all the clinics at the H ealth 
D epartment. The H ealth department will have a safe, well-managed medication and vaccine 
supply and comply with all regulations. 

G o a l s  a n d  Ob j e c t i v e s

A. To improve inventory and ordering processes

B . Continue to support COV ID -19 response and assist with vaccination
efforts

C. To ensure the supply of vaccines and medications are unexpired and to
dispose of the expired items in a timely manner

M I SSI O N  STATE M E N T:
To p romote the health of Knox County citiz ens by p roviding medication to all p roviders at 
the Knox County H ealth Dep artment.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

3+$50$&<

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

319

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

M edications dispensed to H ealth D epartment Clinics
195,659       196,203       200,000       A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovide vaccine management support for COV ID  and flu vaccine clinics

 Q uarterly review of drug supplies

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 26,417$             38,036$             39,136$             39,136$             39,136$             
E mployee B enefits 11,822               17,677               17,781               17,781               17,781               
Contractual Services 1,870 2,150 2,850 2,850 2,850
Supplies &  M aterials 1,004,829          1,275,500          1,276,000          1,276,000          1,276,000          

Total 1,044,938$        1,333,363$        1,335,767$        1,335,767$        1,335,767$        

Key P riorities:

• M aintain an accurate inventory to support vaccination
clinics

• Clinic orders are filled in a timely manner
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

M edications dispensed to H ealth D epartment Clinics
195,659       196,203       200,000       A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovide vaccine management support for COV ID  and flu vaccine clinics

 Q uarterly review of drug supplies

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 26,417$             38,036$             39,136$             39,136$             39,136$             
E mployee B enefits 11,822               17,677               17,781               17,781               17,781               
Contractual Services 1,870 2,150 2,850 2,850 2,850
Supplies &  M aterials 1,004,829          1,275,500          1,276,000          1,276,000          1,276,000          

Total 1,044,938$        1,333,363$        1,335,767$        1,335,767$        1,335,767$        

Key P riorities:

• M aintain an accurate inventory to support vaccination
clinics

• Clinic orders are filled in a timely manner

Key P riorities:

• M aintain an accurate inventory to support vaccination
clinics

• Clinic orders are filled in a timely manner

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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PRIM ARY CARE SERV ICES

The Knox County H ealth D epartment has partnered with Cherok ee H ealth Systems to provide 
pediatric primary care medical services. All patients seek ing pediatric care services should go to 
Cherok ee H ealth Services P ediatrics, located on the first floor of the main health department 
location, 140 D ameron Ave. Services include well child-care, immuniz ations, and care for acute 
and chronic illnesses. 

Cherok ee H ealth Services P ediatrics serves children on TennCare, CoverKids and those without 
insurance. The clinic is open M onday –  Friday from 9 a.m. to 4: 30 p.m. 

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 307,029$           307,049$           307,049$           307,049$           307,049$           

Total 307,029$           307,049$           307,049$           307,049$           307,049$           

M I SSI O N  STATE M E N T:
To p rovide integrated, q uality health care services to indigent p atients and to assist in the 
transition of M edicaid-eligible p atients to TennCare or other p rivate sector resources.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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RABIES AND ANIMAL CONTROL 

Rabies is a viral disease of the nervous system that is nearly 100% fatal, if left untreated. It is 
transmitted by bites from an infected animal. Rabies in humans in the United States is extremely 
rare, but rabies causes thousands of deaths each year worldwide. 

The vast majority of cases reported to the Centers for Disease Control and Prevention (CDC) 
each year occur in animals like raccoons, skunks, bats and foxes. In 2017, Tennessee had 36 
rabies cases: 

• Bat (10)
• Cat (1)
• Dog (1)
• Fox (2)
• Raccoon (5)
• Skunk (17)

Tennessee and Knox County laws require all dogs and cats 3 months of age and older to be 
vaccinated against rabies. Vaccinations should be kept up-to-date throughout your pet’s life. 

Preventing Rabies in Animals 

• Visit your veterinarian with your pet on a regular basis and keep rabies vaccinations up-to-
date for all cats, dogs and ferrets

• Maintain control of your pets by keeping cats and ferrets indoors and keeping dogs under 
direct supervision when outside

• Spay or neuter your pets to help reduce the number of unwanted pets that may not be 
properly cared for or vaccinated properly

• Call animal control to remove all stray animals from your neighborhood since these animals 
might not be vaccinated

What to Do if Bitten 
Rabies in humans is 100% preventable with prompt medical attention. 

• If bitten by a wild or domestic animal, or get fresh saliva from the animal into a wound or 
scratch, immediately wash the wound with soap and water for five minutes and promptly 
seek medical attention. If symptoms of rabies begin to develop, survival is rare.

• If bitten by a pet, or normal/healthy dog or cat, that animal should be confined and 
observed for 10 days, and any illness that occurs during confinement should be evaluated by 
a veterinarian and reported to the health department. Do not attempt to capture an animal you 
suspect has rabies. Notify your local health department or animal control.

RABIES AND ANIMAL CONTROL
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Pr o v i d e r s  a n d  v e t e r i n a r i a n s  m u s t  r e p o r t  p o s s i b l e  h u m a n  r a b i e s  e x p o s u r e  i m m e d i a t e l y . 
Contact the Knox County H ealth D epartment ( KCH D )  at 865- 215-5093 or the Tennessee 
D epartment of H ealth at 615-741-7247 and ask  to speak  to the epidemiologist on call. 

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

E mployee B enefits 12$  -$ -$ -$ -$

Total 12$  -$ -$ -$ -$

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Current Services -$ -$

Total -$ -$ -$

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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SCH OOL  H EAL TH  PROG RAM

The School H ealth P rogram provides funding for nurses in Knox County Schools.  This helps 
provide medical care for students while in school if needed.  

G o a l s  a n d  Ob j e c t i v e s  

A. To provide nurses in Knox County Schools

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided a nurse in all schools within Knox County Schools

M I SSI O N  STATE M E N T:
To enhance the schools nursing p rogram by p roviding funding for nurses in the Knox 
County school system and by p roviding dental services for underserved children eligible for 
services.

Key P riorities:

• P rovide medical care if the need arises during school
hours

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

Key P riorities:

• P rovide medical care if the need arises during school
hours
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 31,935$             44,402$             45,756$             45,756$             45,756$             
E mployee B enefits 14,669               21,548               12,530               12,530               12,530               
Contractual Services 494,582             479,725             525,851             525,851             525,851             

Total 541,186$           545,675$           584,137$           584,137$           584,137$           

AUTH ORIZ ED POSITIONS F Y 2 0 1 9 F Y 2 0 2 0 F Y 2 0 2 2

Full Time 1 1 1
P art Time 0 0 0

To t a l 1 1 1

AUTH ORIZ ED POSITIONS F Y 2 0 1 9 F Y 2 0 2 0 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

6cKRRO +eaOWK 3rRgraP
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SOCIAL  SERV ICES

Social Services helps citiz ens apply for the Knox County M edical P rogram and TennCare.  

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 62,936$             -$ -$ -$ -$
E mployee B enefits 22,041               - - - - 
Contractual Services 2,722 - - - - 
Supplies &  M aterials 303 - - - - 

Total 88,002$             -$ -$ -$ -$

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 3 1 0
P art Time 0 0 0

Tot a l 3 1 0

* So c i a l  Se r v i c e s t r a n s f e r r e d  t o  H e a l t h  Ad m i n i s t r a t i o n i n  F Y2 0 2 1 .

M I SSI O N  STATE M E N T:
To determine eligibility of ap p licants for the Knox County M edical P rogram and verify 
eligibility for the TennCare R e-verification P rogram by interview ing citiz ens in a timely 
manner.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

62&,$/ 6E59,&E6

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Supplies &  M aterials 303 - - - - 
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G ROUNDWATER SERV ICES

The G roundwater P rotection D ivision of the Knox County H ealth D epartment protects the 
groundwater supply and environment from pollutants by enforcing the laws governing onsite 
wastewater systems and mobile home park s. 

This division regulates the installation of subsurface sewage disposal systems ( SSD S) . All 
residential and commercial facilities not connected to public sanitary sewer must have a SSD S to 
receive and treat all wastewater generated within the facility.

Our environmental specialists assist property owners in evaluating, designing and inspecting all
SSD S installed in Knox County. Tennessee D epartment of E nvironment and Conservation 
( TD E C)  regulations and statutes govern the Knox County H ealth D epartment G roundwater 
D ivision. 

G o a l s  a n d  Ob j e c t i v e s  

A. To assure the public’ s health through education, regulation and
enforcement related to groundwater mobile home park s and public health
nuisances

B . To improve the quality of Knox County’ s groundwater

M I SSI O N  STATE M E N T:
P romote and p rotect the health of Knox County by being dedicated to the management and 
p rotection p ractices that lead to the imp rovement in the q uality of our land and w ater 
resources.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

Services P rovided
3,697           3,700           3,725           A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 W ork  with developers to ensure new construction doesn’ t harm the groundwater

 Tested water samples as needed

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 186,996$           269,055$           274,546$           274,546$           274,546$           
E mployee B enefits 92,577               119,787             110,579             110,579             110,579             
Contractual Services 16,949               28,150               29,650               29,650               29,650               
Supplies &  M aterials 7,757 6,500 6,500 6,500 6,500

Total 304,279$           423,492$           421,275$           421,275$           421,275$           

Key P riorities:

• To enforce the groundwater laws and regulations
• Improve the quality of the groundwater

Key P riorities:

• To enforce the groundwater laws and regulations
• Improve the quality of the groundwater

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Current Services 121,336$          150,000$          125,000$          

Total 121,336$          150,000$          125,000$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 6 6 6
P art Time 1 0 0

To t a l 7 6 6

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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V ECTOR CONTROL  SERV ICES

M osquitoes can be more than a nuisance;  they can carry diseases, including chik ungunya, W est 
N ile virus, L a Crosse encephalitis, dengue and Z ik a. At this time, mosquitoes in Tennessee are 
not transmitting Z ik a, which has been associated with birth defects. The best way to prevent 
diseases spread by mosquitoes is to protect yourself and your family from mosquito bites. W hen 
traveling outside the U .S., it’ s also important to be aware of the diseases impacting the region( s)  
you’ re visiting, including those spread by mosquitoes, and tak e steps to prevent bites. 

To address public health concerns caused by mosquitoes, the Knox County H ealth D epartment 
conducts a mosquito control program during the summer months. As the weather begins to warm 
each spring, public health professionals begin trapping mosquitoes around the county and testing 
batches week ly for W est N ile V irus ( W N V ) , a mosquito-borne disease which can infect humans, 
horses and birds. 

If W N V  is found in an area, the health department sprays the area with an approved mist to 
reduce the mosquito population, per the Centers for D isease Control and P revention ( CD C)  
guidelines. From M arch until the first frost, larvicides also are used in areas with standing water 
to prevent mosquito proliferation. B irds such as blue j ays, crows and robins also are monitored 
for signs of W N V . 

E nvironmental investigations are conducted in response to complaints filed with the health 
department. M osquito control technicians will investigate to determine if mosquito breeding is 
occurring. If larvae are found, a plan is developed and implemented to correct the issue. The 
mosquito-breeding site could be removed or an environmentally-safe product could be applied to 
the water, which controls mosquito breeding. 

M I SSI O N  STATE M E N T:
P rotect the p ublic health by p roviding educational information and mosq uito surveillance 
to sup p ress mosq uito transmitted diseases.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
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G o a l s  a n d  Ob j e c t i v e s

A. To providing Knox County citiz ens with information regarding controlling
mosquitoes and how to protect themselves from mosquito bites

B . P rovide education on preventing mosquito control and reduction in virus
related to mosquitos

C. To start testing and monitoring for new viruses that mosquito may carry
such as the Z ik e virus

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

Traps set for W N V  Testing
250              125              250              A, B , C

M osquio P ools Tested for W N V
250              125              246              A, B , C

Complaints Investigated
175              55                104              A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Sprayed areas where W est N ile virus was detected

 Tested and monitored mosquitos as needed

Key P riorities:

• To test and monitor for new viruses
• E ducate citiz ens on mosquito control

Key P riorities:

• To test and monitor for new viruses
• E ducate citiz ens on mosquito control

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 2,840$               7,150$               7,150$               7,150$               7,150$               
Supplies &  M aterials 3,197 2,400 2,400 2,400 2,400

Total 6,037$               9,550$               9,550$               9,550$               9,550$               

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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DISEASE SURV EIL L ANCE AND INV ESTIG ATION

Some diseases pose a public health threat because they can spread from person to person and cause 
significant health problems, even death, if untreated. The Communicable D isease P rogram focuses on 
identifying and treating sexually transmitted infections ( STIs) , tuberculosis ( TB )  and H IV / AID S. The 
program now also offers free H epatitis C testing. Tennessee public health laws give the Tennessee 
D epartment of H ealth responsibility for implementing regulations for the control of communicable 
disease in Tennessee. The Knox County H ealth D epartment is responsible for carrying out these 
requirements.

G o a l s  a n d  Ob j e c t i v e s  

A. To mak e STD , TB , and H IV  testing, counseling, and treatment accessible
to all high-risk  citiz ens of Knox County

B . To continue to evolve through the pandemic response to support a decrease
in COV ID -19 disease morbidity and mortality

C. Implement All4Knox strategies to expand awareness and programs for the
substance misuse epidemic and decrease fatalities

M I SSI O N  STATE M E N T:
P rovide intervention in the incidence of sp ecific communicable diseases for Knox County 
citiz ens by investigation diagnosis, monitoring, treatment, and education.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Investigated N otifiable D iseases
7,880           7,616           8,000           A, B , C

#  of Outbreak  Responses
63                357              25                A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 L ed the epidemiological response functions for the COV ID -19 pandemic

 P rovided community wide subj ect matter expertise on the pandemic response operations
for hundreds of health care organiz ations as well as other community group and
businesses

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 499,291$           750,715$           852,984$           852,984$           852,984$           
E mployee B enefits 165,245             239,111             271,959             271,959             271,959             
Contractual Services 49,210               89,400               124,800             123,300             123,300             
Supplies &  M aterials 5,296 7,500 9,500 9,500 9,500
Other Charges 22,764               23,000               53,000               53,000               53,000               

Total 741,806$           1,109,726$        1,312,243$        1,310,743$        1,310,743$        

Key P riorities:

• To finaliz e a strategic plan to address the substance misuse epidemic
• Continue to provide guidance on the COIV D -19 pandemic

Key P riorities:

• To finaliz e a strategic plan to address the substance misuse epidemic
• Continue to provide guidance on the COIV D -19 pandemic

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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AUTH ORIZ ED POSITIONS F Y 2 0 1 9 F Y 2 0 2 0 F Y 2 0 2 1

Full Time 7 13 14
P art Time 0 0 0

To t a l 7 13 14

'iVeaVe 6XrYeiOOance 	 ,nYeVWigaWiRn
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V ITAL  RECORDS

B irth and death records can be obtained at the Knox County H ealth D epartment’ s main office at 
140 D ameron Ave. You may also obtain records from the State of Tennessee, see contact 
information below. 

B irth certificates can be issued to any person born in Tennessee since 1917. B irth certificates are 
available for persons born in Tennessee. B irth certificates may be purchased only by the person 
named on the certificate or by a parent, legal guardian, spouse or child of the named person. The 
cost is $15 per copy ( N OTE :  There is a $30 fee for any returned check ) . P ayment may be by 
cash, money order, personal check  ( made out to Knox County H ealth D epartment)  or maj or 
credit card.

D eath certificates are available for any death that occurred in Tennessee since 1967. D eath 
certificates may be purchased by a parent, legal guardian, child, spouse or legal representative of 
the person named, or by a funeral home. If you are not an eligible family member, you must 
bring documentation of your need for the certificate. P lease bring a valid state ID  or driver’ s 
license with you for proof of identification. The cost is $15 per certificate ( N OTE :  There is a $30 
fee for any returned check ) . P ayment may be by cash, money order, personal check  ( made out to 
Knox County H ealth D epartment)  or maj or credit card. P lease allow at least two week s for recent 
deaths.

M I SSI O N  STATE M E N T:
To issue birth and death certificates for citiz ens by follow ing state p olicies and p rocedures.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
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G o a l s  a n d  Ob j e c t i v e s  

A. To provide birth and death certificates to the public according to state
guidelines

B . To manage health information according to the industry standard

C. To P rovide exceptional customer service to Knox County citiz ens during
high-traffic periods through cross training and developing a more efficient
customer flow

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of B irth Certificates Issued
18,416         20,342         25,000         A, B , C

#  of D eath Certificates Issued
31,219         32,435         33,000         A, B , C

#  of Cremations P ermits Issued
3,253           3,403           3,550           A, B , C

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• Issue birth and death certificate in a timely manner
• Issue cremation permits upon request
• D evelop a process to eliminate paper filings

Key P riorities:

• Issue birth and death certificate in a timely manner
• Issue cremation permits upon request
• D evelop a process to eliminate paper filings

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided birth and death certificates with minimal wait times

 M ailed requests were processed within 2 business days

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 4 4 4
P art Time 0 0 0

To t a l 4 4 4

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1F Y 2 0 2 1F F Y 2 0 2 2
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WOM EN’ S H EAL TH  SERV ICES

W elcome to the W omen's H ealth Clinic of the Knox County H ealth D epartment. Our clinic 
provides confidential services to residents of Knox County regardless of age, sex, income, race, 
disability or marital status.

Th e  Wo m e n ' s  H e a l t h  Cl i n i c  p r o v i d e s  t h e  f o l l o w i n g  s e r v i c e s :

• B irth Control /  Family P lanning
• P regnancy Testing
• G YN  W ellness Care ( Annual E xams)
• B reast and Cervical Cancer screening, education and referrals ( for those who meet program

guidelines)

G o a l s  a n d  Ob j e c t i v e s  

A. To improve access to prevention services and family planning by
increasing outreach to at-risk  women

B . To provide monthly education and women’ s health services to the Knox
County D etention Facility bi-week ly

M I SSI O N  STATE M E N T:
To imp rove the health status of Knox County citiz ens by offering access to family p lanning 
and w omen’ s health issues.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
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C. To provide information allowing patients to mak e informed decisions about
their health care

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of P atients Seen
9,927           7,532           10,500         A, B , C

#  of H P V  vaccines 
936              532              1,000           A, C

#  of P regnancy Tests
3,488           2,876           3,600           A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 M aintained family planning and preventive women’ s health services by using creative
alternate appointment options

 P revented unwanted pregnancies by maintaining family planning services

 Improved the use of long-term birth control for women wanting to prevent pregnancy by
work ing with drug companies to reduce the cost of devises needed

Key P riorities:

• To provide family planning services and access to health
care in a timely manner

• To provide education and clinic services to all in need

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

:RPen¶V +eaOWK 6erYiceV

Key P riorities:

• To provide family planning services and access to health
care in a timely manner

• To provide education and clinic services to all in need
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 188,720$           274,782$           347,472$           347,472$           347,472$           
E mployee B enefits 61,922               85,055               93,469               93,469               93,469               
Contractual Services 20,140               17,400               33,000               33,000               33,000               
Supplies &  M aterials 2,388 6,500 6,500 6,500 6,500

Total 273,170$           383,737$           480,441$           480,441$           480,441$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Current Services 1,411$              -$ -$

Total 1,411$              -$ -$

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 5 5 5
P art Time 0 0 0

To t a l 5 5 5

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

:RPen¶V +eaOWK 6erYiceV

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d



Adopted Budget 359

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

341

COM M UNITY ASSESSM ENT &  H EAL TH Y PROM OTIONS

The Community Assessment purpose is to gather information, assess, and plan on how to best 
serve the citiz ens of Knox County. The assessment collects and analyz es the health and 
population data gathered and generates reports on the information obtained.  

G o a l s  a n d  Ob j e c t i v e s  

A. To achieve public health reaccreditation

B . To lead organiz ation through the next iteration of strategic planning

M I SSI O N  STATE M E N T:
To p romote an organiz ational culture of innovation, grow th and develop ment through 
w ork force develop ment, q uality imp rovement/ p erformance management, p ublic health 
accreditation and strengthening of community p artnership s.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of M anagement Focused Training
1 1 2 A, B

#  of Trainings
2 1 2 A, B

#  of Training P articipants
40 10 50 A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Completed the Community H ealth Assessment process

 Implemented a new performance management system ( V M SG )

 D eveloped a pilot program with the U niversity of Tennessee ( Knoxville)  for a N ursing
Academic Service-L earning P rogram

Key P riorities:

• Assist Community H ealth Council in the development and
implementation of a Community H ealth Improvement P lan

• Achieve public health reaccreditation

Key P riorities:

• Assist Community H ealth Council in the development and
implementation of a Community H ealth Improvement P lan

• Achieve public health reaccreditation

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 200,994$           301,585$           305,508$           305,508$           305,508$           
E mployee B enefits 64,665               94,111               91,918               91,918               91,918               
Contractual Services 1,665 44,620               45,720               42,720               42,720               
Supplies &  M aterials 1,424 2,500 2,500 2,500 2,500

Total 268,748$           442,816$           445,646$           442,646$           442,646$           

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 6 6 6
P art Time 0 1 1

To t a l 6 7 7

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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WEST CL INIC

The W est Clinic is one of three locations of the H ealth department.  This location provides 
immuniz ations and vaccines for children and adults.    

G o a l s  a n d  Ob j e c t i v e s  

A. To increase patient encounters

B . Continue to support COV ID -19 response and assist with vaccination
efforts

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of P atients Seen
5,355           3,213           6,000           A, B

#  of B ack  to School V accines
1,004           1,000           1,100           A, B

#  of Family P lanning 
298              100              400              A, B

Pe r f o r m a n c e  M e a s u r e s

M I SSI O N  STATE M E N T:
P rovide p rotection against p reventable diseases for Knox County citiz ens by screenings, 
testing, treatment, immuniz ations and education.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 COV ID -19 pandemic response including investigations, contact tracing, testing and
vaccine

 M aintained clinic for children and adults to safely receive routine vaccines

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 282,931$           402,018$           413,398$           413,398$           413,398$           
E mployee B enefits 113,233             158,050             148,211             148,211             148,211             
Contractual Services 7,372 7,450 12,550               12,550               12,550               
Supplies &  M aterials 464 3,000 3,000 3,000 3,000

Total 404,000$           570,518$           577,159$           577,159$           577,159$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Current Services 4,766$              -$ -$

Total 4,766$              -$ -$

Key P riorities:

• P rovide immuniz ations and vaccines

Key P riorities:

• P rovide immuniz ations and vaccines

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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TEAG UE CL INIC

The W est Clinic is one of three locations of the H ealth department.  This location provides 
immuniz ations and vaccines for children and adults.    

G o a l s  a n d  Ob j e c t i v e s  

A. To Continue to provide COV ID  Response, especially by participating in
vaccination efforts

B . Transition clinic to return safely normal functions

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of P atients Seen
5,355           3,213           6,000           A, B

#  of B ack  to School V accines
1,004           1,000           1,100           A, B

#  of Family P lanning 
298              100              400              A, B

Pe r f o r m a n c e  M e a s u r e s

M I SSI O N  STATE M E N T:
P rovide p rotection against p reventable diseases for Knox County citiz ens by screenings, 
testing, treatment, immuniz ations and education.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 COV ID -19 pandemic response including investigations, contact tracing, testing and
vaccine

 P rovided P reventive H ealth Services, especially safe access to vaccines

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 193,925$           279,903$           287,981$           287,981$           287,981$           
E mployee B enefits 62,360               89,065               89,118               89,118               89,118               
Contractual Services 4,231 5,950 8,050 8,050 8,050
Supplies &  M aterials 316 500 500 500 500

Total 260,832$           375,418$           385,649$           385,649$           385,649$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Current Services 283$                 -$ -$

Total 283$                 -$ -$

Key P riorities:

• P rovide preventive health services
• Continue to aid in the COV ID -19 response

Key P riorities:

• P rovide preventive health services
• Continue to aid in the COV ID -19 response

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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COM M UNITY H EAL TH  SERV ICES G RANT M ATCH

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Other Charges 223,549$           125,000$           200,000$           200,000$           200,000$           

Total 223,549$           125,000$           200,000$           200,000$           200,000$           

YOUNG  WIL L IAM S ANIM AL  CENTER

Knox County contracts with Young W illiams Animal Center to provide services to end pet 
homelessness and to promote animal welfare.    

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Other Charges 893,190$           893,190$           1,025,000$        1,025,000$        1,025,000$        

Total 893,190$           893,190$           1,025,000$        1,025,000$        1,025,000$        

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

&20081,T< +E$/T+ 6E59,&E6 *5$1T 0$T&+

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

<281* :,//,$06 $1,0$/ &E1TE5

&RPPXniW\ +eaOWK 6erYiceV *ranW 0aWcK 



Adopted Budget 367

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

349

COM M UNITY ACTION COM M ITTEE ( CAC)

Community Action changes people’ s lives, embodies the spirit of hope, improves communities 
and mak es America a better place to live. W e care about the entire community, and we are 
dedicated to helping people help themselves and each other. CAC is a public agency serving the 
citiz ens of Knoxville and Knox County’ s low to moderate income families, the unemployed and 
underemployed, persons with disabilities, and other individuals with special need for services. 

Our motto is:  “ H elping P eople. Changing L ives.”  To do that, CAC utiliz es caring staff and 
volunteers to deliver efficient services to help people achieve self-sufficiency and independent 
living through intervention, education and empowerment. W e serve people of all ages from 
infants through E arly H ead Start to the elderly through the Office on Aging. W e meet needs for 
food, shelter, transportation, education, advocacy, training, case management and provide 
opportunities to give back  through volunteerism. 

W e proudly j oin with local, state, federal and private sector partners and individuals to improve 
living conditions which benefits the entire community. CAC is governed by a diverse group of 
people who represent the people served by CAC programs, local government and the community 
at large.

M I SSI O N  STATE M E N T:
H elp ing p eop le and changing lives by p romoting self-sufficiency and indep endent living for 
low -income families, seniors, and other vulnerable p eop le through the caring and efficient 
delivery of needed services and the develop ment of effective p artnership s at all levels.

Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
Strategic P illar – Community H ealth 
P romote Community H ealth E ducation and W ellness 
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G o a l s  a n d  Ob j e c t i v e s  

A. To provide comprehensive services for low-income families

B . To provide independent living programs and services for seniors

C. To help low-income people become more self-sufficient

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Affordable H ousing U nits Improved 
through construction, weatheriz ation, or rehab 385             282             300             A, B , C

#  of U nemployed P articipants obtained a j ob
179             91               120             A, B , C

#  of Individuals provided transportation to 
medical appointments 7,114          6,924          7,000          A, B , C

#  of Tax returns processed
3,350          3,260          3,300          A, B , C

#  of V olunteered Individuals
15,187        19,714        19,000        A, B , C

#  of Children served by a H ead Start Center
1,092          1,054          1,025          A, B , C

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• H elp seniors and other vulnerable populations maintain
independent living

• To partner with other agencies to promote family and
community outcomes

• To aid individuals obtain a j ob and/ or improve their sk ills
for their employment

Key P riorities:

• H elp seniors and other vulnerable populations maintain
independent living

• To partner with other agencies to promote family and
community outcomes

• To aid individuals obtain a j ob and/ or improve their sk ills
for their employment

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1F Y2 1F
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

&RPPXniW\ $cWiRn &RPPiWWee �&$&�

#  of Tax returns processed
3,350          3,260          3,300          A, B , C3,300          A, B , C

#  of Children served by a H ead Start Center
1,092          1,054          1,025          A, B , C1,025          A, B , C
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 H elped over 8,000 low-income families heat and cool their homes through energy
assistance programs

 Served meals to over 19,000 seniors though our M obile M eals P rogram

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 1,795,419$        1,700,000$        1,786,400$        1,754,000$        1,754,000$        
Other Charges 200,000             200,000             247,500             227,500             227,500             

Total 1,995,419$        1,900,000$        2,033,900$        1,981,500$        1,981,500$        

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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CODE ENF ORCEM ENT

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 278,034$           -$ -$ -$ -$
E mployee B enefits 87,208               - - - - 
Contractual Services 8,766 - - - - 
Supplies &  M aterials 10,626               - - - - 
Other Charges 1,263 - - - - 

Total 385,897$           -$ -$ -$ -$

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

D irty L ot Fines 112,711$          -$ -$

Total 112,711$          -$ -$

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 5 0 0
P art Time 0 0 0

To t a l 5 0 0

* Co d e  En f o r c e m e n t  ( 1 0 1 7 7 2 0 )  t r a n s f e r r e d  t o  En g i n e e r i n g  &  Pu b l i c  Wo r k s  F u n d  ( 1 3 1 )  i n  F Y2 0 2 1 .

&RGe EnfRrcePenW

005To t a l

0
0P art Time 0 0

-$

Total 112,711$          -$ -$

-$

- 

- 

Total 385,897$           -$ -$ -$ -$

- - Supplies &  M aterials 10,626               - 

- - E mployee B enefits 87,208               - 
-$

- 

- 
- 

- 

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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PARK M AINTENANCE

P ark  maintenance provides development and maintenance of the county’ s park s, greenways, 
recreation grounds, and athletic fields. Knox County has over 2,700 acres of park land that is 
composed of 54 park s, 53 soccer fields, 40 baseball fields, 35 miles of natural trail, 27 miles of 
paved trail, 24 softball fields, 13 football fields, three splash pads, three golf courses, three-disc 
golf courses, one beach, two sk atepark s and four dog park s. These areas offer our residents the 
opportunity to picnic, fly RC planes, boat, fish, play tennis, enj oy pick leball and volleyball, 
mountain bik e, walk , run, swim and sk ateboard. W e want everyone connected to a great park . 

Our department also utiliz es as many organiz ations as possible to provide the highest quality 
park  use for the public. For example, the Appalachian M ountain B ik e Club partners with our 
department, the city’ s park s and recreation department and the nonprofit L egacy P ark s 
Foundation to help maintain Knoxville’ s U rban W ilderness, which represents about 40 miles of 
natural trail in South Knoxville. The county also partners with the Tennessee D epartment of 
E nvironment and Conservation at H ouse M ountain State N atural Area by providing maintenance 
services to the natural trails.

Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 

M I SSI O N  STATE M E N T:
To maintain Knox County P ark s and greenw ays in a safe, functional, and attractive 
condition;  mak ing Knox County a great p lace to live laugh and p lay.

Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 

3arN 0ainWenance
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G o a l s  a n d  Ob j e c t i v e s  

A. P rovide maintenance of county properties

B . D evelop a short/ long term facility maintenance plan for all department
facilities

C. To improve access and usability of all park s and facilities by improving the
signage, beautification, and enhancements

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

Total P ark  Acres
3,211           3,211           3,211           A, B , C

#  of park s 
50 50 50 A, B , C

#  of greenway acres maintained
52,317         52,317         52,317         A, B , C

#  of P ark  Shelter Reservations
5,705           5,832           6,000           B , C

#  of P ark  V isitors
99,972         102,754       104,356       A, B , C

#  of playgrounds maintained
21 21 21 A, B , C

#  of tennis courts maintained
14 14 14 A, B , C

Pe r f o r m a n c e  M e a s u r e s

3arN 0ainWenance

52,317         

99,972         

14 

3,211           

6,000           B , C5,832           
#  of P ark  Shelter Reservations

5,705           

50 A, B , C50 
#  of park s 

50 

104,356       A, B , C

14 A

3,211           A, B , C

6,000           B , C

52,317         A, B , C

50 A, B , C

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

21 A, B , C21 
#  of playgrounds maintained

21 21 A, B , C
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 U pgraded security cameras at Sports P ark  and J ohn Tarleton

 Installed a new park ing lot at H ouse M ountain

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 1,909,116$        1,848,769$        1,853,884$        1,853,884$        1,853,884$        
E mployee B enefits 599,039             572,124             550,044             550,044             550,044             
Contractual Services 401,068             370,200             381,200             378,200             378,200             
Supplies &  M aterials 404,067             438,000             470,500             468,500             468,500             
Other Charges 407,007             408,023             408,023             408,023             408,023             

Total 3,720,297$        3,637,116$        3,663,651$        3,658,651$        3,658,651$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Other L ocal Revenue 30,408$            45,000$            35,000$            

Total 30,408$            45,000$            35,000$            

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 43 43 43
P art Time 2 2 2

To t a l 45 45 45

Key P riorities:

• To maintain our park s for constituents to enj oy with their
families

• Keep our facilities updated and maintained
• Supporting enhanced livability and quality of life

Key P riorities:

• To maintain our park s for constituents to enj oy with their
families

• Keep our facilities updated and maintained
• Supporting enhanced livability and quality of life

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2F Y 2 0 2 2F

3arN 0ainWenance

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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RECREATION ADM INISTRATION

Knox County P ark s and Rec offers adult recreational softball leagues, partners with local youth 
and adult sports associations offering sports leagues for all sk ills and abilities and maintains 
numerous athletic facilities across Knox County. 

Knox County partners with numerous youth sports associations, also commonly referred to as 
" commissions" , who build their leagues in community park s.  Rules for Knox County youth 
leagues are discussed and determined by commissioners each year.  Commissions set registration 
fees, form teams, recruit volunteer coaches, develop practice schedules, purchase any provided 
uniforms and equipment, and are the primary contact for parent and player communications. 

Adult softball leagues are offered each spring ( April-J une)  and fall ( August-October)  at Knox 
County Sports P ark .  Seniors, Co-ed and M en's leagues are offered week nights.  Teams may 
choose their leagues based on day of the week  and sk ill level ( 0H R, 2H R, etc.) . 

Knox County partners with numerous adult sports associations, who operate their leagues in 
Knox County P ark s.  Adult sports associations set registration fees, form teams, develop practice 
and game schedules, purchase any provided uniforms and equipment, and are the primary 
contact for player communications. 

Knox County P ark s and Recreation operates four specializ ed athletic facilities for use by citiz ens 
and visitors for sporting events including practices, games, and week end tournaments. Requests 
are accepted for use of these park s in late-Fall ( October)  and dates awarded ( D ecember)  each 
year with use scheduled to begin in J anuary/ February.  For information about renting one of 
these facilities, contact J ennifer G entry, Sports Operations M anager 865.215.6600 
or J ennifer.gentry@ k noxcounty.org. 

• J ohn Tarleton
• Tommy Schumpert
• U S Cellular
• Sports P ark

M I SSI O N  STATE M E N T:
To create p laces to live, laugh and p lay in Knox County, TN .
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G o a l s  a n d  Ob j e c t i v e s  

A. To create more tournaments for our youth leagues

B . To maintain safe and pristine athletic fields

C. To be an innovative leader in delivering quality park s and programs

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of participants on recreation teams
28,645         28,905         29,500         A, B , C

#  of participants for youth football
2,980           2,980           3,000           A, B , C

#  of participants for youth softball
660              660              680              A, B , C

#  of participants for adult softball
750              1,500           1,750           B , C

Pe r f o r m a n c e  M e a s u r e s

Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

5ecreaWiRn $GPiniVWraWiRn

#  of participants for adult softball
750              1,500           750              1,500           1,750           B , C

29,500         A, B , C

3,000           A, B , C

680              A, B , C

1,750           B , C
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 U pdated all sports manuals, policies, and procedures

 Created a new lease agreement for Soccer Associations

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 707,934$           771,526$           1,033,542$        898,941$           898,941$           
E mployee B enefits 166,405             168,139             270,451             225,234             225,234             
Contractual Services 207,175             315,020             323,645             323,795             323,795             
Supplies &  M aterials 33,132               35,750               45,200               44,450               44,450               
Other Charges 41,186               41,361               41,461               41,461               41,461               

Total 1,155,832$        1,331,796$        1,714,299$        1,533,881$        1,533,881$        

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Recreation Fees 47,171$            105,000$          105,000$          
L ease/ Rentals 92,496              50,000              50,000              
Rentals- B oat D ock , Yacht Club 60,304              50,000              50,000              
P ark  Concessions 6,300 7,500 7,500
Riversports Fees 10,434              9,000 9,000

Total 216,705$          221,500$          221,500$          

Key P riorities:

• To update our youth sports programs
• P rovide quality fields to play games on
• To help create community and enhance the quality of life

in Knox County through people, places, programs and
partnerships

Key P riorities:

• To update our youth sports programs
• P rovide quality fields to play games on
• To help create community and enhance the quality of life

in Knox County through people, places, programs and
partnerships

5ecreaWiRn $GPiniVWraWiRn

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

L ease/ Rentals 92,496              50,000              50,000              

P ark  Concessions 6,300 7,500 7,500
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AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 8 8 8
P art Time 2 3 3

To t a l 10 11 11

TREE/ B ENCH  PROG RAM

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Supplies &  M aterials 3,081$               -$ -$ -$ -$

Total 3,081$               -$ -$ -$ -$

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

G overnment &  G roups 1,600$              -$ -$

Total 1,600$              -$ -$

PARK IM PROV EM ENTS

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 7,669$               -$ -$ -$ -$
Supplies &  M aterials 101,785             - - - - 
Capital Outlay 119,999             100,000             200,000             150,000             150,000             

Total 229,453$           100,000$           200,000$           150,000$           150,000$           

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2F Y 2 0 2 2F

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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SENIOR CENTER &  V OL UNTEER SERV ICES

The Senior Centers of Knox County are designed to promote recreational, social, and educational 
opportunities for active adults 50 and over. 

The centers welcome those that wish to tak e part in a variety of recreational programs. Activities 
range from fitness and healthcare programs to computer instruction. There are monthly special 
events, bingo, dances, and card games. The center offers a clean and comfortable setting, with 
sitting area, snack  sales, and public computer access. 

Classes and programs are open to the public. M ost programs are free of charge or charge only a 
modest registration fee. A monthly newsletter is available to those on the mailing list. P lease call 
your local senior center to be included in the mailing list. 

M I SSI O N  STATE M E N T:
To p rovide community seniors w ith diverse q uality of life p rogramming for their p hysical, 
social and intellectual w ell-being in p erson and virtually.

Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
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G o a l s  a n d  Ob j e c t i v e s  

A. To provide a variety of programs for adults 50 and over

B . To assist and connect seniors in need of community organiz ations

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Transitioned to V irtual programs when centers were closed due to COV ID -19

 Connected with seniors using different ways of communication

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 188,100$           201,600$           207,907$           207,907$           207,907$           
E mployee B enefits 48,544               51,954               53,153               53,153               53,153               
Contractual Services 6,981 21,800               10,150               10,150               10,150               
Supplies &  M aterials 481 2,250 40,250               2,250 2,250
Other Charges 681 681 831 831 831

Total 244,787$           278,285$           312,291$           274,291$           274,291$           

Key P riorities:

• To oversee all 6 senior centers in Knox County
• Supporting enhanced livability and quality of life

Key P riorities:

• To oversee all 6 senior centers in Knox County
• Supporting enhanced livability and quality of life

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

6eniRr &enWer 	 9ROXnWeer 6erYiceV
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AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 3 3 3
P art Time 2 1 1

To t a l 5 4 4

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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WEST KNOX SENIOR CENTER 

The W est Knox County Senior Center offers a wide variety of clubs, classes, health, and 
educational opportunities for adults 50 and over. Computers, foreign language, arts, music, cards, 
fitness, and many other classes are offered.  B elow is the link  to find out more information about 
the W est Knox Senior Center and the monthly activities.  

h t t p s : / / k n o x c o u n t y . o r g / s e n i o r s / w e s t . p h p

G o a l s  a n d  Ob j e c t i v e s  

A. To provide a wide arrange of activities for seniors to encourage a diverse
quality of life

B . To continue to provide virtual programs to reach as many seniors as possible

M I SSI O N  STATE M E N T:
To p rovide community seniors w ith diverse q uality of life p rogramming for their p hysical, 
social and intellectual w ell-being in p erson and virtually.

Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of V irtual Classes
6 15 8 B

#  of attendees for V irual Classes
190             206             150             B

#  of Classes provided ( in person)
541             100             700             A

#  of attendees for in-person classes
9,512          11,030        20,000        A

Average #  of daily attendees 
40 65 125             A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided virtual programs while senior centers were closed due to COV ID -19

 Reached out to seniors via email, phone, text, and mail while centers were closed

 P rovided monthly newsletters detailing the activities for the month

Key P riorities:

• To update our programs offered to provide the best
options to our seniors

Key P riorities:

• To update our programs offered to provide the best
options to our seniors

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 61,014$             74,043$             76,133$             76,133$             76,133$             
E mployee B enefits 27,115               30,369               28,984               28,984               28,984               
Contractual Services 6,509 8,750 11,800               11,800               11,800               
Supplies &  M aterials 4,904 7,646 7,750 6,800 6,800
Other Charges 1,113 681 1,581 1,581 1,581

Total 100,655$           121,489$           126,248$           125,298$           125,298$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Senior Center Fees 4,177$              5,000$              -$
D onations 998 - - 

Total 5,175$              5,000$              -$

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 2 2 2
P art Time 1 1 1

To t a l 3 3 3

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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SOUTH  KNOX SENIOR CENTER

The South Knoxville Senior Center opened in Fall 2007 at 6729 M artel L ane, j ust off J ohn 
Sevier H ighway. Our facility offers recreational and program activity for residents aged 50+ , 
M onday –  Friday, from 7: 30 a.m. to 4: 00 p.m. 

W e are the only Knox County senior center to offer an indoor swimming pool available for 
recreational swimming and also scheduled for water aerobics and arthritis water exercise 
programs. The pool temperature is k ept constant to maximiz e the therapeutic benefits of water 
activities.

M usic and dancing are highlighted with week ly B luegrass J am, B allroom D ancing, Clogging and 
J oy M ak ers music group opportunities. J oin us for arts and crafts sessions in needlecrafts, 
sewing, and painting. If you prefer to j oin a group of card players, we have groups who enj oy 
pinochle, canasta, rook , bridge, and B unco. You are also welcome to enj oy our classroom where 
you can browse our library or challenge yourself with puz z les and games. Our computer room is 
open for individual use as well as instructional classes.

Other programs and special events are scheduled every month. Check  our calendar of activities 
to find out what fits your schedule and interests!  Come tak e a tour and see what you’ ve been 
missing!  P lease feel free to call us a 573-5843. 

B elow is a link  to learn more about the activities at the South Knox Senior Center. 

https: / / www.k noxcounty.org/ seniors/ south_ k nox.php

M I SSI O N  STATE M E N T:
To p rovide community seniors w ith diverse q uality of life p rogramming for their p hysical, 
social and intellectual w ell-being in p erson and virtually.

Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
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G o a l s  a n d  Ob j e c t i v e s  

A. To provide water aerobics, arthritis water exercises and recreational
swimming for seniors

B . To provide a wide range of classes for our seniors to appeal to the most
seniors

C. To provide virtual programs to ensure we reach all seniors who may want to
participate in the activities

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of V irtual Classes
20              32               15               C

#  of attendees for V irual Classes
218             236             120             C

#  of Classes provided ( in person)
235             59               280             A, B

#  of attendees for in-person classes
3,860          7,014          15,000        A, B

Average #  of daily attendees 
16               30               60               A, B

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• To provide a range of classes for our seniors to enj oy
• To continue our virtual programs to reach as many seniors

as possible

Key P riorities:

• To provide a range of classes for our seniors to enj oy
• To continue our virtual programs to reach as many seniors

as possible

20              

235             

16               

A, B
#  of attendees for in-person classes
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120             C
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120             C

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1F Y2 1F
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided virtual programs while senior centers were closed due to COV ID -19

 Reached out to seniors via email, phone, text, and mail while centers were closed

 P rovided monthly newsletters detailing the activities for the month

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 70,033$             93,733$             96,522$             96,522$             96,522$             
E mployee B enefits 16,047               18,271               18,537               18,537               18,537               
Contractual Services 6,831 7,850 10,950               10,950               10,950               
Supplies &  M aterials 1,351 6,250 3,400 3,400 3,400
Other Charges 1,109 1,111 681 681 681

Total 95,371$             127,215$           130,090$           130,090$           130,090$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Senior Center Fees 1,728$              2,500$              -$

Total 1,728$              2,500$              -$

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 2 3 3
P art Time 0 0 0

To t a l 2 3 3

93,733$             

7,850

1,111
3,4003,400Supplies &  M aterials 1,351 6,250

18,537               18,537               E mployee B enefits 16,047               18,271               

Other Charges

Total 95,371$             127,215$           130,090$           130,090$           130,090$           

96,522$             

10,950               

681
3,400

18,537               

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

 6RXWK .nR[ 6eniRr &enWer



Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget388 KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

369 

H AL L S SENIOR CENTER

H alls Senior Center features a computer lab, billiard room with two regulation pool tables, arts &  
crafts room, and a card/ conference room. The Center is nearly 10,000 square feet, has a large 
multi-purpose room with k itchen, and can accommodate 299 people. There are three covered 
porches. 

W ith over a thousand seniors participating in activities at the Center each month, our schedule is 
varied, and we are always open to suggestions for new activities and learning opportunities. W e 
presently offer computer access, week ly bingo, card playing, line dancing, billiards, monthly 
potluck  luncheon, exercise classes, quilting, art class, along with a variety of other events and 
presentations to participate in and enj oy. 

B elow is a link  to learn more about the activities at the H alls Senior Center. 

h t t p s : / / w w w . k n o x c o u n t y . o r g / s e n i o r s / h a l l s . p h p

G o a l s  a n d  Ob j e c t i v e s  

A. To provide a wide arrange of classes for seniors to choose from

B . To provide virtual programs to ensure we reach all seniors who want to
participate in our activities

M I SSI O N  STATE M E N T:
To p rovide community seniors w ith diverse q uality of life p rogramming for their p hysical, 
social and intellectual w ell-being in p erson and virtually.

Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 

+$//6 6E1,25 &E1TE5

+aOOV 6eniRr &enWer



Adopted Budget 389

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

370 

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of V irtual Classes
-             34               25               B

#  of attendees for V irual Classes
-              885             800             B

#  of Classes provided ( in person)
420             84               560             A

#  of attendees for in-person classes
18,514        3,816          17,500        A

Average #  of daily attendees 
105             20               115             A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided virtual programs while senior centers were closed due to COV ID -19

 Reached out to seniors via email, phone, text, and mail while centers were closed

 P rovided monthly newsletters detailing the activities for the month

Key P riorities:

• U pdate our programs to seniors needs and requests
• Continue our virtual programs

Key P riorities:

• U pdate our programs to seniors needs and requests
• Continue our virtual programs

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1F Y2 1F
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

+aOOV 6eniRr &enWer
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 55,082$             63,698$             65,581$             65,581$             65,581$             
E mployee B enefits 31,591               37,351               37,528               37,528               37,528               
Contractual Services 4,307 5,550 8,250 7,950 7,950
Supplies &  M aterials 1,247 6,850 3,850 3,850 3,850
Other Charges 1,109 681 1,131 1,131 1,131

Total 93,336$             114,130$           116,340$           116,040$           116,040$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Senior Center Fees -$ 500$  -$
D onations 54 - - 

Total 54$  500$  -$

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 1 2 2
P art Time 1 0 0

To t a l 2 2 2

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

+aOOV 6eniRr &enWer



Adopted Budget 391

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

372 

CORRYTON SENIOR CENTER

The Corryton Senior Center, located in the heart of Corryton at 9331 D avis D rive, has been 
expanded. The 4,800 square-foot expansion includes an indoor walk ing track , exercise room 
with commercial grade treadmills, elliptical machines, and a multi-purpose gym. The senior 
center also includes a billiard room with two regulation-siz ed pool tables, computer center, arts 
and crafts room and a meeting room. 

B elow is a link  to learn more about the activities at the Corryton Senior Center. 

h t t p s : / / w w w . k n o x c o u n t y . o r g / s e n i o r s / c o r r y t o n . p h p

G o a l s  a n d  Ob j e c t i v e s  

A. To provide a wide range of classes to appeal to our seniors

B . To provide virtual programs to reach seniors who cannot attend in person
programs

M I SSI O N  STATE M E N T:
To p rovide community seniors w ith diverse q uality of life p rogramming for their p hysical, 
social and intellectual w ell-being in p erson and virtually.

Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of V irtual Classes
6 4 2 B

#  of attendees for V irual Classes
480             509             475             B

#  of Classes provided ( in person)
253             69 300             A

#  of attendees for in-person classes
11,050        1,629          12,500        A

Average #  of daily attendees 
55 28 60 A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided virtual programs while senior centers were closed due to COV ID -19

 Reached out to seniors via email, phone, text, and mail while centers were closed

 P rovided monthly newsletters detailing the activities for the month

Key P riorities:

• To continue to reach out to our seniors to see how they
are doing and if they need anything

• P rovide classes and update the programs based on need
and requests

Key P riorities:

• To continue to reach out to our seniors to see how they
are doing and if they need anything

• P rovide classes and update the programs based on need
and requests

&Rrr\WRn 6eniRr &enWer 
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G o a l
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 48,040$             61,563$             63,403$             63,403$             63,403$             
E mployee B enefits 20,691               25,876               26,848               26,848               26,848               
Contractual Services 4,895 3,950 7,600 7,350 7,350
Supplies &  M aterials 2,495 7,250 3,850 3,850 3,850
Other Charges 1,109 1,111 1,131 1,131 1,131

Total 77,230$             99,750$             102,832$           102,582$           102,582$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Senior Center Fees 6$  -$ -$

Total 6$  -$ -$

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 2 2 2
P art Time 0 0 0

To t a l 2 2 2

&Rrr\WRn 6eniRr &enWer 
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CARTER SENIOR CENTER

The Center is j oined to the Carter L ibrary with a beautiful multi-purpose garden that was 
designed to facilitate programming. B oth are adj acent to Carter P ark  on Asheville H ighway in 
eastern Knox County.  The facility has approximately 6,200 square feet, which includes:  

• 1,000-square-foot exercise room that is fully equipped and operational
• computer lab
• rooms for meetings
• cards and dance
• k itchen recreation space

B elow is a link  to learn more about the activities at the Carter Senior Center. 

h t t p s : / / w w w . k n o x c o u n t y . o r g / s e n i o r s / c a r t e r . p h p  

G o a l s  a n d  Ob j e c t i v e s  

A. To provide numerous programs and activities for seniors in the community

B . To continue to provide virtual option for our programs and activities

M I SSI O N  STATE M E N T:
To p rovide community seniors w ith diverse q uality of life p rogramming for their p hysical, 
social and intellectual w ell-being in p erson and virtually.

Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of V irtual Classes
-              108             24 B

#  of attendees for V irual Classes
-              993             288             B

#  of Classes provided ( in person)
282             43 542             A

#  of attendees for in-person classes
18,514        8,151          20,000        A

Average #  of daily attendees 
70 20 80 A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided virtual programs while senior centers were closed due to COV ID -19

 Reached out to seniors via email, phone, text, and mail while centers were closed

 P rovided monthly newsletters detailing the activities for the month

Key P riorities:

• U pdate our programs to the seniors needs and requests
• Continue to reach out to seniors via email, phone, or mail
• Continue virtual programs

Key P riorities:

• U pdate our programs to the seniors needs and requests
• Continue to reach out to seniors via email, phone, or mail
• Continue virtual programs

-              
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288             B993             
#  of attendees for V irual Classes

-              

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l
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Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

43 542             A

80 A

8,151          20,000        

288             B

24 B



Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget396 &arWer 6eniRr &enWer
KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

377 

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 55,755$             62,986$             64,855$             64,855$             64,855$             
E mployee B enefits 27,209               23,247               38,209               38,209               38,209               
Contractual Services 6,302 4,950 8,600 8,600 8,600
Supplies &  M aterials 2,422 5,523 4,550 4,550 4,550
Other Charges 1,254 1,081 1,131 1,131 1,131

Total 92,942$             97,787$             117,345$           117,345$           117,345$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Senior Center Fees 500$  -$ -$

Total 500$  -$ -$

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 2 2 2
P art Time 0 0 0

To t a l 2 2 2

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2F Y 2 0 2 2F

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d



Adopted Budget 397

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

378 

KARNS SENIOR CENTER

Karns Senior Center features a work out room equipped with ellipticals, recumbent bik es, 
treadmills, weight machine, and free weights. There’ s also a variety of exercise classes offered to 
assist participants in reaching their health and fitness goals contributing to maintaining optimal 
health. The center also features a computer lab, billiards room, outdoor grill and k itchen area, 
siz eable multi-purpose room for group exercises, lunch and learns, and other activities. W e're 
also beginning card groups and other fun social activities for engaging seniors. Adj acent to the 
grounds of the Sportspark  there’ s also a paved outdoor walk ing track . Reference our monthly 
calendar and newsletter for upcoming activities and events. W e look  forward to seeing you enj oy 
the new Karns Senior Center. 

B elow is a link  to learn more about the activities at the Karns Senior Center. 

h t t p s : / / w w w . k n o x c o u n t y . o r g / s e n i o r s / k a r n s . p h p

G o a l s  a n d  Ob j e c t i v e s  

A. To provide a wide range of programs and activities for seniors

B . To continue to provide virtual programs and activities for seniors who cannot
attend in person classes

M I SSI O N  STATE M E N T:
To p rovide community seniors w ith diverse q uality of life p rogramming for their p hysical, 
social and intellectual w ell-being in p erson and virtually.

Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 
Strategic P illar – Community Recreation
E ncourage D iverse and M eaningful Civic E ngagement 

.arnV 6eniRr &enWer
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of V irtual Classes
-             46 30 B

#  of attendees for V irual Classes
-              267             300             B

#  of Classes provided ( in person)
463             110             600             A

#  of attendees for in-person classes
21,912        3,848          23,000        A

Average #  of daily attendees 
91 16 110             A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided virtual programs while senior centers were closed due to COV ID -19

 Reached out to seniors via email, phone, text, and mail while centers were closed

 P rovided monthly newsletters detailing the activities for the month

Key P riorities:

• To update programs and activities as needed and
requested

• Reach out to our seniors via email, phone, or mail
• Continue our virtual presence in our programs

.arnV 6eniRr &enWer
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A3,848          23,000        
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21,912        

300             B267             
#  of attendees for V irual Classes

-              

16 110             A

30 B

3,848          23,000        
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1F Y2 1F
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

Key P riorities:

• To update programs and activities as needed and
requested

• Reach out to our seniors via email, phone, or mail
• Continue our virtual presence in our programs
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 53,077$             61,334$             63,169$             63,169$             63,169$             
E mployee B enefits 10,008               9,010 24,103               24,103               24,103               
Contractual Services 10,340               5,350 10,600               10,000               10,000               
Supplies &  M aterials 3,086 5,317 5,500 5,250 5,250
Other Charges 1,421 1,111 1,131 1,131 1,131

Total 77,932$             82,122$             104,503$           103,653$           103,653$           

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Senior Center Fees 3,086$              2,000$              -$
D onations 2,111 - - 

Total 5,197$              2,000$              -$

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 2 2 2
P art Time 0 0 0

To t a l 2 2 2

.arnV 6eniRr &enWer

2,000$              
- D onations 2,111 - 

Total 5,197$              2,000$              -$

61,334$             

5,350

1,111

Total 77,932$             82,122$             104,503$           103,653$           103,653$           

5,2505,500Supplies &  M aterials 3,086 5,317

24,103               24,103               E mployee B enefits 10,008               9,010
63,169$             

10,000               

1,131
5,250

24,103               

To t a l 2 2 2

2
0P art Time 0 0

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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UT –  KNOX COUNTY EXTENSION

U T E xtension provides Real. L ife. Solutions. throughout Tennessee. W ith an office in each of 
the state’ s ninety-five counties, U T E xtension helps Tennesseans to improve their quality of life 
and solve problems through the application of research and evidenced-based k nowledge about 
agriculture and natural resources, family and consumer sciences, 4-H  youth development, and 
community development. 

U T E xtension provides a gateway to the U niversity of Tennessee as the outreach unit of the 
Institute of Agriculture. It is a statewide educational organiz ation, funded by federal, state and 
local governments, that brings research-based information about agriculture, family and 
consumer sciences, and resource development to the people of Tennessee where they live and 
work . 

M I SSI O N  STATE M E N T:
U T/ TSU  E xtension serves the citiz ens of Knox County w ith educational p rograms in the 
areas of Agriculture, F amily and Consumer Sciences, Community R esource Develop ment 
and 4 -H  Y outh Develop ment.  W e p rovide research-based solutions and information to the 
citiz ens of Tennessee.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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G o a l s  a n d  Ob j e c t i v e s  

A. Continue education with the G reen Industry and Agriculture Community

B . To strengthen families through financial management, parenting sk ills,
nutrition improvements and food preservation

C. Add 60 more volunteers to the M aster G ardener program and 4-H  V olunteer
program

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of M eetings &  Activities
50,453       50,840        50,000        A, B

#  of Camps
50 50 50 A, B

P ercentage of M astery of L ife Sk ills
62 62 64 A, B

P ercentage of Completing E valuations
77 77 79 A, B

Youth M astering L ife Sk ills
276,632      277,521      277,600      A, B

Character E valuation, Class N umbers
26,715        27,015        27,000        A, B

P ublic Speak ing P articipants
4,934          4,989          5,000          A, B

Pe r f o r m a n c e  M e a s u r e s
S t r a t e g i c

Pi l l a r
F Y2 0

Ac t u a l
F Y2 1F Y2 1F

Ac t u a l
F Y2 2

Es t i m a t e
G o a l

Al i g n m e n t

8T ± .nR[ &RXnW\ E[WenViRn KNOX COUNTY, TENNESSEE
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Over 7,000 direct contacts with Knox County residents resolving horticulture and
agriculture issues through educational programming and one on one contact

 The E xpanded Food and N utrition E xtension P rogram reached over 900 low-income
families which helped them have a better understanding of stretching their food dollars to
meet the nutritional needs of their families

 Over 130 landscapers were educated on new regulations and procedures for L andscape
M anagement

 Over 120 beef producers were educated on forage management

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 361,377$           320,418$           379,026$           379,026$           379,026$           
E mployee B enefits 83,347               144,437             161,490             161,490             161,490             
Contractual Services 9,277 22,250               28,000               28,000               28,000               
Supplies &  M aterials 256 5,000 8,500 8,500 8,500

Total 454,257$           492,105$           577,016$           577,016$           577,016$           

Key P riorities:

• Continue L ife Sk ills education for our youth
• Continue H orticulture and Agriculture education for

homeowners, farmers and citiz ens
• Supporting enhanced livability and quality of life

Character E valuation, Class N umbers
26,715        27,015        27,000        A, B
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Over 7,000 direct contacts with Knox County residents resolving horticulture and
agriculture issues through educational programming and one on one contact

 The E xpanded Food and N utrition E xtension P rogram reached over 900 low-income
families which helped them have a better understanding of stretching their food dollars to
meet the nutritional needs of their families

 Over 130 landscapers were educated on new regulations and procedures for L andscape
M anagement

 Over 120 beef producers were educated on forage management

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 361,377$           320,418$           379,026$           379,026$           379,026$           
E mployee B enefits 83,347               144,437             161,490             161,490             161,490             
Contractual Services 9,277 22,250               28,000               28,000               28,000               
Supplies &  M aterials 256 5,000 8,500 8,500 8,500

Total 454,257$           492,105$           577,016$           577,016$           577,016$           

Key P riorities:

• Continue L ife Sk ills education for our youth
• Continue H orticulture and Agriculture education for

homeowners, farmers and citiz ens
• Supporting enhanced livability and quality of life

Key P riorities:

• Continue L ife Sk ills education for our youth
• Continue H orticulture and Agriculture education for

homeowners, farmers and citiz ens
• Supporting enhanced livability and quality of life

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

8T ± .nR[ &RXnW\ E[WenViRn 
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NEW H ARV EST F ARM ER’ S M ARKET

The N ew H arvest Farmers’  M ark et is an open-air, producer-only farmers’  mark et located in east 
Knox County at N ew H arvest P ark . E verything at the N H FM  is grown or raised within a 150-
mile radius of Knoxville. P roducts vary by the season, and include fresh fruits and vegetables, 
meats, eggs, honey, cut flowers, edible and ornamental plants, prepared foods, bak ed goods, 
crafts, and much more!  N ew H arvest P ark  also features a splash pad, playground, walk ing trails, 
public restrooms, and a covered pavilion for patrons to enj oy. 

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Charge for Current Services -$ 5,000$              -$

Total -$ 5,000$              -$

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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NEW H ARV EST F ARM ER’ S M ARKET

The N ew H arvest Farmers’  M ark et is an open-air, producer-only farmers’  mark et located in east 
Knox County at N ew H arvest P ark . E verything at the N H FM  is grown or raised within a 150-
mile radius of Knoxville. P roducts vary by the season, and include fresh fruits and vegetables, 
meats, eggs, honey, cut flowers, edible and ornamental plants, prepared foods, bak ed goods, 
crafts, and much more!  N ew H arvest P ark  also features a splash pad, playground, walk ing trails, 
public restrooms, and a covered pavilion for patrons to enj oy. 

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Charge for Current Services -$ 5,000$              -$

Total -$ 5,000$              -$
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SOIL  CONSERV ATION DISTRICT

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 94,580$             -$ -$ -$ -$
E mployee B enefits 23,403               - - - - 
Contractual Services 12,856               - - - - 
Supplies &  M aterials 3,163 - - - - 
Other Charges 681 - - - - 

Total 134,683$           -$ -$ -$ -$
AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 2 0 0
P art Time 0 0 0

To t a l 2 0 0

* So i l  Co n s e r v a t i o n  Di s t r i c t  t r a n s f e r r e d  t o  En g i n e e r i n g  a n d  Pu b l i c  Wo r k s  F u n d  ( 1 3 1 ) .
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SOIL  CONSERV ATION DISTRICT

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 94,580$             -$ -$ -$ -$
E mployee B enefits 23,403               - - - - 
Contractual Services 12,856               - - - - 
Supplies &  M aterials 3,163 - - - - 
Other Charges 681 - - - - 

Total 134,683$           -$ -$ -$ -$
AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 2 0 0
P art Time 0 0 0

To t a l 2 0 0

* So i l  Co n s e r v a t i o n  Di s t r i c t  t r a n s f e r r e d  t o  En g i n e e r i n g  a n d  Pu b l i c  Wo r k s  F u n d  ( 1 3 1 ) .

F Y 2 0 2 2F Y 2 0 2 1F Y 2 0 2 1FF Y 2 0 2 0AUTH ORIZ ED POSITIONS

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

62,/ &216E59$T,21 ',6T5,&T
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E mployee B enefits 23,403               - - - - 
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OTH ER CH ARG ES

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Trustee Commission 3,137,868$        3,025,000$        3,100,000$        3,100,000$        3,100,000$        
Insurance Related
   E xpenses 31,354               39,433               41,433               41,433               41,433               
Auditing Services 297,801             325,000             325,000             325,000             325,000             

Total 3,467,023$        3,389,433$        3,466,433$        3,466,433$        3,466,433$        

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

2T+E5 &+$5*E6
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V ETERAN SERV ICES

V eteran Services helps informing veterans and their families about veterans’  benefits, and directly 
assisting and advising veterans and their families in securing the federal and state benefits to 
which they are entitled.

G o a l s  a n d  Ob j e c t i v e s  

A. To promote k nowledge and awareness of benefits available to veterans

B . To assist V eterans beneficiaries with navigating the claims and appeals
process

C. To Keep area V eterans’  and V SO’ S informed of changes within Federal V A

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
Assist V eteran’ s and eligible family members w ith exp laining and filing/ obtaining V A 
benefits that have been earned through the V eteran’ s Service in the U S military.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Office V isits
1,564          1,598          1,650          A, B , C

#  of P hone Calls
5,075          5,120          5,200          A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Conducted monthly outreach to County Senior Centers, B en Atchley N ursing H ome
and the V A

 Attended numerous meetings to reach our V eterans

Key P riorities:

• Continue to serve the V eteran population in Knox County
and E ast Tennessee

Key P riorities:

• Continue to serve the V eteran population in Knox County
and E ast Tennessee

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

1,650          A, B , C

5,200          A, B , C
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 97,856$             97,109$             99,801$             99,801$             99,801$             
E mployee B enefits 24,571               26,724               26,998               26,998               26,998               
Contractual Services 6,489 7,446 8,648 8,648 8,648
Supplies &  M aterials 891 1,200 1,000 1,000 1,000
Other 1,109 681 1,131 1,131 1,131

Total 130,916$           133,160$           137,578$           137,578$           137,578$           

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 2 2 2
P art Time 0 0 0

To t a l 2 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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PAYM ENTS TO CITIES

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 209,320$           155,000$           155,000$           155,000$           155,000$           

Total 209,320$           155,000$           155,000$           155,000$           155,000$           

* This account represents the portion of Alcoholic B everage Tax that must be remitted to the City of Knoxville.

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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OPERATING  TRANSF ERS

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Transfer to Schools 1,932,000$      1,932,000$     1,932,000$   1,932,000$      1,932,000$      
Transfer to E mployee B enefits 800,000           700,000          700,000        700,000           700,000           
Transfer to Solid W aste Fund 475,000           - - - - 
Transfer to P ublic L ibrary Fund 540,000           400,000          400,000        400,000           400,000           
Transfer to E ngineering &  P ublic W ork s 1,650,000        3,250,000       2,250,000     2,250,000        2,250,000        
Transfer to G overnmental L ibrary 37,500             30,000            35,000          35,000             35,000             
Transfer to V ehicle Service Center 375,000           100,000          100,000        100,000           100,000           
Transfer to M ailroom 87,500             75,000            75,000          75,000             75,000             
Transfer to Tech Support 300,000           - 524,221 524,221           524,221           
Transfer to G olf Course 300,000           150,000          150,000 150,000           150,000           
Transfer to D ebt Service 1,500,000        - - - - 
G rant M atches / Other 6,142,290        550,000          450,000        450,000           450,000           

Total 14,139,290$    7,187,000$     6,616,221$   6,616,221$      6,616,221$      

M ISCEL L ANEOUS

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services ( 25,151)$          ( 310,000)$     ( 310,000)$     ( 310,000)$           ( 310,000)$     
E mployee B enefits ( 22,790)            ( 685,000)       ( 685,000)       ( 685,000)             ( 685,000)       
Contractual Services 76,306              155,000        155,000        155,000              155,000        
Supplies and M aterials 37,302              - - - - 
Other Charges 2,129,314         109,638        59,476          59,476                59,476          
P B A B uilding M aint &  Operations 7,100,000         7,100,000     7,250,000     7,250,000           7,250,000     
M E RP  County M atch 85,645              110,000        135,000        135,000              135,000        
E mployee B enefits 1,454,645         1,280,000     1,280,000     1,280,000           1,280,000     

Total 10,835,271$     7,759,638$   7,884,476$   7,884,476$         7,884,476$   

0,6&E//$1E286

23E5$T,1* T5$16)E56

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

2SeraWing TranVferV

G rant M atches / Other 6,142,290        550,000          450,000        450,000           450,000           
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G ENERAL  F UND:
B ig B rothers &  B ig Sisters of E ast Tennessee One to One M entoring 9,500$  
B lount P artnership E conomic D evelopment 30,000
B oys &  G irls Club of the Tennessee V alley P roj ect L earn 10,000
CASA * Advocates 10,000
Catholic Charities* Children's E mergency Shelter 44,500
Centro H ispano de E ast Tennessee P arent E ducation 5,000
Centro H ispano de E ast Tennessee W ork force D evelopment 10,000
Childhelp Tennessee Children's Advocacy Center 45,000
Community M ediation Center M ediation P roj ect 12,000
D isabled American V eterans H ospital Service Officer 10,000
D isabled American V eterans Transportation P rogram 5,000
E ast Tennessee Community D esign Center D esignW ork s 12,500
E M  J ellineck  Center Treatment Center 18,750
E merald Youth Foundation J ustL ead L earning L ab 5,000
E pilepsy Foundation of E ast TN E pilepsy E ducation &  Awareness 3,000
Free M edical Clinic Free M edical Clinic 5,000
Friends of L iteracy Adult E ducation 15,000
H elen Ross M cN abb Shelter Services 50,000
H elen Ross M cN abb V ictim Services 45,000
P ath to P rosperity E conomic D evelopment 400,000             
Interfaith H ealth Clinic H ealthcare for the W ork ing U ninsured 56,000
Keep Knoxville B eautiful Community B eautification 10,000
Knoxville Area Chamber P artnership E conomic D evelopment 140,000             
Knoxville L eadership Foundation Amachi Knoxville 10,000
M ental H ealth Association of E ast Tennessee M ental H ealth 101:  E arly Intervention 5,000
M ental H ealth Association of E ast Tennessee P eer Recovery Call Center 5,000
M etro D rug Coalition D rug Free Community 10,000
Susannah's H ouse, Inc. W omen's P rogram 10,000
Second H arvest Food B ank Food Sourcing 16,000

KNOX COUNTY, TENNESSEE
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The D evelopment Corp. E conomic D evelopment 730,500             
V olunteer M inistry Center Resource Center 10,000
W est Knox Farragut Chamber E conomic D evelopment 50,000
YW CA V ictim Advocacy P rogram 10,000

To t a l  -- G e n e r a l  F u n d 1 ,8 0 7 ,7 5 0$         

* These will be funded as a sole source contract through J uvenile Court J udges.
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H OTEL  /  M OTEL  TAX F UND:

Arts &  Cultural Alliance of G reater Knoxville 410,000$            
B eck  Cultural E xchange Center 50,000                
L egacy P ark s 100,000              
The M use Knoxville 10,000 
V isit Knoxville 3,120,000           
W omen's B ask etball H all of Fame 175,000              
Z oo Knoxville Capital* 670,000              
Z oo Knoxville Operating 129,000              

To t a l  -- H o t e l / M o t e l  Ta x  F u n d 4 ,6 6 4 ,0 0 0           

TOTAL  CONTRACTUAL  AG ENCIES 6 ,4 7 1 ,7 5 0$          

* R-18-6-907

KNOX COUNTY, TENNESSEE
2 0 2 1 -2 0 2 2  ADOPTED B UDG ET
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SPECIAL  REV ENUE F UNDS SUM M ARY CH ART

G o v ' t  L a w Pu b l i c  So l i d Ai r  H o t e l / M o t e l En g i n e e r i n g G e n e r a l  Pu r p o s e Sc h o o l
L i b r a r y L i b r a r y Wa s t e Q u a l i t y Ta x &  Pu b l i c  Wo r k s Sc h o o l Ca f e t e r i a To t a l

R E V E N U E  TY P E

Co u n t y  Pr o p e r t y  Ta x -$  -$  -$  -$  -$  -$ 106,950,400$        -$  106,950,400$   

Sa l e s  Ta x - - 2,600,000      - - 7,607,946            176,886,000          - 187,093,946

Wh e e l  Ta x - 12,000,000 - - - - 1,750,000              - 13,750,000

L i t i g a t i o n  Ta x 46,450        - - - - - 900,000 - 946,450

B e e r  Ta x - - - - - 2,300,000 - - 2,300,000

H o t e l / M o t e l  Ta x - - - - 7,800,000      - - - 7,800,000

L i c e n s e s  a n d  Pe r m i t s - - - - - 2,200,000 36,000 - 2,236,000

F i n e s , F o r f e i t u r e s , Pe n a l t y - - - - - 110,000 - - 110,000

Ch a r g e s / Cu r r e n t  Se r v i c e s 2,000          225,000          - 160,000 - 91,900 275,000 1,300,000       2,053,900

Ot h e r  L o c a l  Re v e n u e 250             137,000          450,000         - - 500 6,121,100              300,000          7,008,850

St a t e  G o v e r n m e n t - 45,500 475,000         - - 7,861,000            246,089,000          250,000          254,720,500     

F e d e r a l  G o v e r n m e n t - 6,400 - - - - 600,000 25,510,000     26,116,400        

Ot h e r  G o v ' t / Ci t i z e n  G r o u p s 30,000        - - - - - - - 30,000               

Op e r a t i n g  Tr a n s f e r s 35,000        1,400,000       625,000         - - 2,250,000            1,932,000              - 6,242,000

Ap p r o p .  De s i g n a t e d  F u n d  B a l . - - - - - 123,449 89,900 - - 

Ap p r o p .  f r o m  F u n d  B a l a n c e 6,094          312,650          247,259         - 222,000 300,000 370,600 - 1,458,603

To t a l 119,794$    14,126,550$   4,397,259$   160,000$     8,022,000$    22,844,795$        542,000,000$        27,360,000$   619,030,398$   
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Ap p r o p .  f r o m  F u n d  B a l a n c e 6,094          312,650          247,259         - 222,000 300,000 370,600 - 1,458,603
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17.28%
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1.13%

Operating Transfers
1.01%

Charges/ Current Services
0.33%

State G overnment
41.15%

Federal G overnment
4.22%

L icenses and P ermits
0.36%

Fines
0.02%

L itigation Tax
0.15%

B eer Tax
0.37%
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Al l  Ot h e r s : 8 . 0 2 %
H otel/ M otel Tax 1.30% Air Q uality 0.03%
Solid W aste 0.71% E ngineering and P ublic W ork s 3.69%
G overnmental L aw L ibrary 0.02%
P ublic L ibrary 2.28%

Al l  Ot h e r s
8 . 0 2 %

Kn o x  Co u n t y  Sc h o o l s
9 1 . 9 8 %

SPECIAL  REV ENUE  F UNDS EXPENDITURE 
PERCENTAG E B REAKDOWN
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G OV ERNM ENTAL  L AW L IB RARY F UND

 County L ocal Option Taxes  $        44,452  $            55,531  $ 46,450 

 Charges/ Current Services              1,550 3,100 2,000 

 Other L ocal Revenue 200 250 250 

 Other G overnment/ Citiz ens G roups 30,000          30,000             30,000
 Operating Transfers            37,500 30,000 35,000 
 Appropriation from Fund B alance -                          - 6,094 

 Total  $      113,702  $          118,881  $ 119,794 

REV ENUE F Y 2 0  
Ac t u a l

F Y 2 1
Ad o p t e d

F Y 2 2
Ad o p t e d

Co u n t y  L o c a l  Op t i o n  Ta x e s :  The litigation tax imposed by the courts is the main source of revenue for this 
fund. The FY 2022 budget was prepared based on comparisons of actual revenue from FY 2020 and estimated 
revenues for FY 2021. These revenues have a stable history.

F e e s : U ser fees charges to attorneys and firms based on the number of employees in the firm. Rates range from 
$25 for sole practitioners or law firms made up exclusively of people who have practiced three years or less to 
$330 for firms employing in excess of 11 attorneys. The FY 2022 budget was prepared based on comparisons 
of actual revenue from FY 2020 and estimated revenues for FY 2021. 

Ot h e r  L o c a l  Re v e n u e s : Includes copy machine usage and search charges. The FY 2022 budget was prepared 
based on comparisons of actual revenue from FY 2020 and estimated revenues for FY 2021. 

Op e r a t i n g  Tr a n s f e r s : For FY 2022, an operating transfer from the County G eneral Fund is expected to be 
necessary to provide funding for expenditures exceeding fund revenues. 

*29E510E1T$/ /$: /,%5$5< )81'

REV ENUE F Y 2 0  
Ac t u a l

F Y 2 1
Ad o p t e d

F Y 2 2
Ad o p t e d

*RYernPenWaO /aZ /iErar\ )XnG

 Appropriation from Fund B alance -                          - 6,094 
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G OV ERNM ENTAL  L AW L IB RARY

The Knox County G overnmental L ibrary ( located near Criminal, Circuit, and Chancery Courts)  
provides a center for an immediate source of legal information available to j udges, elected 
officials, government employees, law enforcement officials, attorneys, and the general public. 

G o a l s  a n d  Ob j e c t i v e s  

A. To provide research assistance using W estlaw databases for patrons

B . To continue in restructuring L ibrary amenities to provide more
efficient work  are for patrons

C. Continue to provide timely and effective services

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
To p rovide legal reference materials by p rint, softw are, and internet for research before, 
during, and after trials to local government offices, attorneys, and the p ublic.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

*29E510E1T$/ /$: /,%5$5< 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

%  of P rint Subscriptions
20                20               20                B

%  of Internet Subscriptions
80                80                80                B

%  of Time for G eneral Internet &  Other 
research requests, phone, e-mail or in 
person 75                75                75                A, B , C
%  of P atrons assisted with book s &  other 
resources at the L ibrary 25                25                25                A, B , C

#  of P atron visits in 1 year
5,000           5,300           4,000           A, B , C

#  of P rivate P ractitioners
3,200           3,400           200              A, B , C

#  of G overnment E mployees
300              325              350              A, B , C

#  of County E mployees
1,400           1,450           1,500           A, B , C

#  of G eneral P ublic
100              125              150              A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Adapted L ibrary amenities to transition to a predominately online research dynamic

Key P riorities:

• Aid patrons in their research if needed
• E nsuring effective and efficient operations

Key P riorities:

• Aid patrons in their research if needed
• E nsuring effective and efficient operations

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

*RYernPenWaO /aZ /iErar\ )XnG

#  of P rivate P ractitioners
3,200           3,400           200              A, B , C200              A, B , C

#  of County E mployees
1,400           1,450           1,500           A, B , C1,500           A, B , C
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 27,975$            27,762$            28,575$            28,575$            28,575$            
E mployee B enefits 3,840 3,819 3,894 3,894 3,894 
Contractual Services 5,208 6,800 6,800 6,500 6,500 
Supplies &  M aterials 75,380              78,600              81,100              79,050              79,050              
Other Charges 1,040 925 925 925 925 

Total 113,443$          117,906$          121,294$          118,944$          118,944$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 1 1 1
P art Time 0 0 0

To t a l 1 1 1

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

*RYernPenWaO /aZ /iErar\ )XnG
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PUB L IC L IB RARY F UND

W heel Tax 11,687,477$          12,000,000$          12,000,000$          
Charges/ Current Svcs 226,711 290,000 225,000
Other L ocal Revenue 120,549 122,000 137,000
State of Tennessee 45,500 45,500 45,500
Federal G overnment 6,400 6,400 6,400 
Other G overnments/ Citiz ens G roups 18,102 - - 
Operating Transfers 540,000 1,200,000              1,400,000              
Appropriations from Fund B alance - 331,449 312,650

Total 12,644,739$          13,995,349$          14,126,550$          

REV ENUE F Y 2 0                
Ac t u a l

 F Y 2 1            
Ad o p t e d  

 F Y 2 2            
Ad o p t e d  

Wh e e l  Ta x :  The County receives $36 from each motor vehicle registration, the maj ority of which is allocated 
to the P ublic L ibrary Fund. This revenue represents the maj ority of the funding for the County’ s public library 
system.

Ch a r g e s / Cu r r e n t  Se r v i c e s :  Includes fines from overdue book s, out-of-county library cards, payment of lost 
materials, and copier income. The maximum overdue book  fine is $5.00. 

Ot h e r  L o c a l  Re v e n u e :  Consists of interest earned from the L ocal G overnment Investment P ool ( L G IP ) , 
B urlington gift funds, and funds from the staff concession machines. The budget is based on actual results for 
prior years and the estimated and actual results for FY 2020. 

St a t e  o f  Te n n e s s e e : This revenue consists of the State library services grant expected to be received. 

Op e r a t i n g  Tr a n s f e r s :  The transfer from the County G eneral Fund is intended to fund the remaining portion of 
the library operating expenditures not covered by other sources of funds. 

Ap p r o p r i a t i o n s  f r o m  F u n d  B a l a n c e :  For FY 2022, an appropriation from fund balance of $312,650 is 
expected to be needed to offset expenditures.  

REV ENUE F Y 2 0                
Ac t u a l

 F Y 2 1            
Ad o p t e d  

 F Y 2 2            
Ad o p t e d  

38%/,& /,%5$5< )81'
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PUB L IC L IB RARY

Since 1886, the people of Knox County have been fortunate to have an impressive collection of 
library resources. As the oldest continuously operating public library in the state of Tennessee, 
we have a proud heritage. Today, the Knox County P ublic L ibrary is pleased to offer more than 
one million book s, periodicals, compact discs, films, audiobook s and downloadables through 19 
locations across Knox County including one of the premier historical and genealogical 
collections in the Southeast. 

B elow is a link  to the L ibrary’ s annual report for 2020:  

h t t p s : / / w w w . k n o x l i b . o r g / s i t e s / d e f a u l t / f i l e s / k c p l -a n n u a l -r e p o r t -2 0 2 0 -a d d e n d u m . p d f

h t t p s : / / w w w . k n o x l i b . o r g / s i t e s / d e f a u l t / f i l e s / k c p l -a n n u a l -r e p o r t -2 0 2 0 . p d f

M I SSI O N  STATE M E N T:
Knox County P ublic L ibrary’ s mission is to serve all residents as an educational, 
informational, recreational, and cultural center through a w ide variety of resources, 
services, and p rograms.

38%/,& /,%5$5<
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G o a l s  a n d  Ob j e c t i v e s  

A. To acquire, access, organiz e information, materials, and programs for all
learning levels

B . To provide access to programs, collections, &  services that translate into
enhanced quality of life

C. To provide library materials representing a broad range of subj ects and
formats

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Total Registered U sers
150,955     151,268      153,000      A, B , C

#  of M aterials Available
1,257,425   1,260,123   1,300,000   A, B , C

#  of P hysical Item Circulation
1,633,394   1,658,642   1,750,000   A, B , C

#  of E lectronic M aterials Circulation
758,214     768,210      800,000      A, B , C

# of Children's P rograms
1,815         N / A N / A A, B , C

#  of Attendance at Children's P rograms
48,193        N / A N / A A, B , C

Total #  of L ibrary V isits
939,122      940,021      945,000      A, B , C

%  of Citiz ens surveyed attending 
Children's Festival for the 1st time 50               N / A N / A A, B , C
%  of Children's Festival attendees that 
have a library card 90               N / A N / A A, B , C
%  of Citiz ens encouraged by Children's 
Festival to read 87               N / A N / A A, B , C
%  of Citiz ens that think  the Children's
Festival is a important cultural asset 96               N / A N / A A, B , C

#  of Reference Q uestions
236,813     235,410      300,000      A, B , C

# of Individual P ublic Access Computer 
Sessions 125,782      121,054      110,000      A, B , C

#  of W ireless Sessions
488,704     489,243      550,000      A, B , C

#  of L ibrary W eb P age V isits
8,238,383  8,235,012   8,300,000   A, B , C

Pe r f o r m a n c e  M e a s u r e s

3XEOic /iErar\ )XnG

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1F Y2 1F
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Reference Q uestions
236,813     235,410      300,000      A, B , C

%  of Citiz ens encouraged by Children's 
Festival to read 87               N / A N / A A, B , C

%  of Citiz ens surveyed attending 
Children's Festival for the 1st time 50               N / A N / A A, B , C

#  of W ireless Sessions
488,704     489,243      550,000      A, B , C
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Implement the Read City 2020 Read Around the W orld plan

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 6,801,206$      7,392,987$      7,522,990$      7,522,990$      7,522,990$      
E mployee B enefits 2,053,055        2,189,409        2,204,330        2,204,330        2,204,330        
Contractual Services 669,339           755,838           740,038           740,038           740,038           
Supplies &  M aterials 1,639,393        1,703,800        1,903,800        1,803,800        1,803,800        
Other Charges 91,785             91,784             93,922             93,922             93,922             
Capital Outlay 44,030             58,300             - - - 

Total 11,298,808$    12,192,118$    12,465,080$    12,365,080$    12,365,080$    

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 140 141 141
P art Time 68 66 66

To t a l 208 207 207

Key P riorities:

• To provide efficient, reliable, and convenient access to
electronic information tools and resources

• To provide appropriate programs for children and adults
• To provide a k nowledgeable and helpful staff

Key P riorities:

• To provide efficient, reliable, and convenient access to
electronic information tools and resources

• To provide appropriate programs for children and adults
• To provide a k nowledgeable and helpful staff

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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OTH ER L IB RARY PROG RAM S

L ed by Knox County M ayor G lenn J acobs, RE AD  CITY U SA is a collaborative initiative of 
Knox County G overnment, Knox County P ublic L ibrary, Knox County Schools, The G reat 
Schools P artnership, and other community organiz ations to help all children, regardless of their 
socio-economic back ground, learn to read early and well, thereby reaching their full potential in 
school and in life.  

J oin M ayor J acobs, Read City U SA, and Knox County P ublic L ibrary as we explore the natural 
world of Tails &  Tales and read One M illion H ours in 2021!  # M illionH ourE xpedition is 
1,000,000 hours and we can’ t do it without you. Come Along for # TailsandTales! Read City 
U SA’ s 2021 M illion H our E xpedition has begun!  This is a big program and we want to provide 
everything you need to be successful.  

https: / / readcityusa.com/

G o a l s  a n d  Ob j e c t i v e s  

A. To help mak e Knox County the leader in family literacy

B . To provide over a million of free book s to our citiz ens

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
E ngage and emp ow er our community of p arents, educators, caregivers and institutions to 
ensure that all children develop  a love of reading and learning.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Rothrock  E states 15,963$           -$ -$ -$ -$
State G eneral L ibrary 51,900             51,900             51,900             51,900             51,900             
Read City U SA 19,412             24,000             24,000             24,000             24,000             
P ublic L ibrary M aintenance 1,427,837        1,592,331        1,614,570        1,555,570        1,555,570        

Total 1,515,112$      1,668,231$      1,690,470$      1,631,470$      1,631,470$      

TRUSTEE COM M ISSION

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Other Charges 119,623$          135,000$          130,000$          130,000$          130,000$          

Total 119,623$          135,000$          130,000$          130,000$          130,000$          

Key P riorities:

• To encourage parents and students to read at least
20 minutes a day

Key P riorities:

• To encourage parents and students to read at least
20 minutes a day

-$

24,000             

Total 1,515,112$      1,668,231$      1,690,470$      1,631,470$      1,631,470$      

1,614,570        1,555,570        1,555,570        P ublic L ibrary M aintenance 1,427,837        1,592,331        

51,900             51,900             51,900             State G eneral L ibrary 51,900             51,900             

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

T586TEE &200,66,21

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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SOL ID WASTE F UND

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

L ocal Option Taxes 2,500,000$         2,400,000$          2,600,000$          
Fines, Forfeitures, P enalty - - - 
Other L ocal Revenues 357,222              400,000               450,000
State of Tennessee 499,006              509,000               475,000
Operating Transfers 1,400,000           375,000               625,000
Appropriation from Fund B alance - 247,376 247,259

Total 4,756,228$         3,931,376$          4,397,259$          

L o c a l  Op t i o n  Ta x e s :  Sales made in the unincorporated areas of Knox County are charged a 2.25%  local 
option sales tax. Of the local option sales tax, 27.778%  is allocated to Knox County general government, with 
the remaining 72.222% allocated to the schools. For FY 2021 and FY20, the amount of the local option sales 
tax allocated to the Solid W aste Fund was $2.4 million and $2.5 million. B eginning in FY 2022, this amount 
will increase to $2.6 million. 

F i n e s , F o r f e i t u r e s , Pe n a l t y : These revenues consist of D U I fines which are used to offset litter pick -up.

Ch a r g e s  f o r  Cu r r e n t  Se r v i c e s :  Fees collected from the sale of used tires. 

Ot h e r  L o c a l  Re v e n u e :  Includes the estimated amount Knox County will receive from the sale of scrap metal, 
aluminum cans, and certain scrap grades of paper. These materials are collected at recycling drop-off locations, 
at the County Convenience Centers. 

St a t e  o f  Te n n e s s e e :  Consists of an annual grant from the State D epartment of Transportation to be used for 
the pick up of roadside litter, funding of the Adopt-a-Road program and education programs conducted by the 
G reater Knoxville B eautification B oard. The funds are generated by the state gasoline tax. The estimates are 
based on 2020 actual amounts, 2021 estimates and information provided by the State of Tennessee.

Op e r a t i n g  Tr a n s f e r s : The transfer from the County G eneral Fund is intended to fund the remaining portion of 
the Solid W aste operating expenditures not covered by other sources of funds.

Ap p r o p r i a t i o n  f r o m  F u n d  B a l a n c e :  For FY 2022, $247,259 of fund balance has been appropriated. 

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d
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SOL ID WASTE ADM INISTRATION

Knox County Solid W aste operates in four ( 4)  primary functional areas listed here. For more 
information feel free to contact us at any time using the department email box at the side of the 
page.

1. Operating seven ( 7)  drop off waste facilities throughout Knox County called Convenience
Centers where residents bring their household trash, bulk y items, and other recyclables for
proper disposal.

2. Operating a roadside litter and dumping pick up program to remove litter from the sides of
Knox County roads using a combination of paid and volunteer labor.

3. M anaging a waste tire disposal program using State of Tennessee designated tire funds
collected from the point of sale of new tires.

4. P erforming outreach and education in advance of the Solid W aste D epartment’ s three ( 3)
primary functional areas as well as educating residents on services available from the private
sector and other information related to problem or H ousehold H az ardous W aste ( H H W ) ,
waste reduction, reuse, or recycling initiatives.

M I SSI O N  STATE M E N T:
The Solid W aste Dep artment is mostly mandated by the State of Tennessee statutes or 
Tennessee Dep artment of E nvironment and Conservation p romulgated rules.  Knox County 
Solid W aste is resp onsible for p roviding municip al solid w aste disp osal and recycling in the 
most cost effective and efficient manner p ossible for the citiz ens of Knox County.  The 
dep artment focuses on four (4 ) functional areas.  1 ) M anage household w aste and recycling 
drop  off facilities (Convenience Centers) w here residents safely disp ose of their w aste and 
recycling.  2) M anage a grant-funded litter control p rogram for the removal of roadside 
litter and dump ing.  3 ) M anage a p re-disp osal fee/ tax funded w aste tire disp osal p rogram 
for residents and commercial w aste tire generators (retailers).  4 ) P erform education and 
outreach for citiz ens and leaders in Knox County focused on the aforementioned three 
functional areas.

62/,' :$6TE $'0,1,6T5$T,21
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G o a l s  a n d  Ob j e c t i v e s  

A. To manage household waste and recycling drop off facilities ( Convenience
Centers)  where residents can safely dispose of their waste and recycling

B . To manage a grant-funded litter control program for the removal of
road side litter and dumping

C. To manage a pre-disposal fee/ tax funded waste tire disposal program for
residents and commercial waste tire generators ( retailers)

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Customer Q uestions/ Complaints Addressed
5,000          5,056          5,100          A

#  of Solid W aste M anagement Act reports filed
1                 1                 1                 A

%  of Reimbursementes P aid within 30 days of Invoices 
100             100             100             A

Pe r f o r m a n c e  M e a s u r e s

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 162,268$          136,426$          98,570$            98,570$            98,570$            
E mployee B enefits 54,621              41,541              30,326              30,326              30,326              
Contractual Services 27,080              24,775              71,350              59,300              59,300              
Supplies &  M aterials 5,332 3,000 4,450 3,850 3,850 
Other Charges 187,909            187,909            187,909            187,909            187,909            

Total 437,210$          393,651$          392,605$          379,955$          379,955$          

Key P riorities:

• Supervision of all departments within Solid W aste
• P rovide exceptional customer service
• E nsuring effective and efficient operations

Key P riorities:

• Supervision of all departments within Solid W aste
• P rovide exceptional customer service
• E nsuring effective and efficient operations

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

6ROiG :aVWe $GPiniVWraWiRn

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 3 2 2
P art Time 2 1 1

To t a l 5 3 3

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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CONV ENIENCE CENTERS

There are no fees to use Knox County Convenience Centers. Centers are only for Knox County 
residents to bring their own residential waste and recycling. B usinesses’  wastes ( including non-
profits) , people hauling waste from rental properties, and contractors coming with waste from 
paid j obs will be directed to waste disposal facilities that charge disposal fees. There are rules 
about how much waste can be delivered per day and rules about where items must be placed by 
center users. Some materials that are not accepted at the drop-off centers, not accepted at certain 
locations or accepted with limits. E ach center offers comprehensive recycling options. Knox 
County residents may drop off as much recycling as they wish. There is a link  to the 
Convenience Center P olicies document below. W e limit non-recyclable household waste to one 
standard 5x8 pick up per household per day. H eaping loads and very large trailers W IL L  be 
turned away. If you have a large amount of waste that exceeds the daily limit you will have to 
dispose of your waste the same as a commercial waste generator.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
Knox County Solid W aste is resp onsible for p roviding municip al solid w aste disp osal and 
recycling in the most cost effective and efficient manner p ossible for the citiz ens of Knox 
County.  The Convenience Center is one of several dep artmental functional areas.  N amely, 
w e manage household w aste and recycling drop  off facilities (called Convenience Centers) 
w here residents safely and legally disp ose of the household w aste and recycling that they 
generate.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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G o a l s  a n d  Ob j e c t i v e s

A. To operate Convenience Centers in a safe and highly efficient manner with
exceptional customer service

B . To foster and maintain a culture of safety as well as a professional
work force

C. To continue to improve County waste infrastructure for a more resilient
system

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

Amount of Tonnage tak en to Class I L andfill 
36,032        35,023        35,000        A

Amount of Tonnage diverted to Class III/ IV  Facility 
15,539        15,230        15,000        A

Total Tons Recycled at Convenience Centers
7,783          7,852          8,000          A

Total P roj ected Revenue from Recycling
352,998      351,265      350,000      A

#  of Centers in Full Compliance with State 
Regulations 7 7                 7                 A, B , C

#  of H ours per Convenience Center open per week
58               58               58               A, B

%  of W aste D iverted through D epartment
39               40               40               A, B

Total W aste M aterial M angaged ( Tons)
59,354        59,102        58,000        A, B

E stimated U sers per week  ( 7 Facilities)
45,000        45,000        4,500          A, B

Pe r f o r m a n c e  M e a s u r e s
S t r a t e g i c

Pi l l a r
F Y2 0

Ac t u a l
F Y2 1

Ac t u a l
F Y2 2

Es t i m a t e
G o a l

Al i g n m e n t

&RnYenience &enWerV

#  of H ours per Convenience Center open per week
58               58               58               A, B

Total W aste M aterial M angaged ( Tons)
59,354        59,102        58,000        A, B
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided clean and safe facilities for users and employees

 Collected a numerous amount of waste and disposed of it properly

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 738,741$          690,121$          835,296$          808,085$          808,085$          
E mployee B enefits 294,945            296,652            352,490            333,755            333,755            
Contractual Services 2,387,606         1,887,500         2,275,000         2,148,000         2,148,000         
Supplies &  M aterials 66,109              63,250              81,400              73,700              73,700              
Other Charges 69,000              69,000              69,000              69,000              69,000              

Total 3,556,401$       3,006,523$       3,613,186$       3,432,540$       3,432,540$       

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 24 23 23
P art Time 0 0 0

To t a l 24 23 23

Key P riorities:

• E nsure customer services is priority number one
• P rovide clean, safe facilities and equipment for users

Key P riorities:

• E nsure customer services is priority number one
• P rovide clean, safe facilities and equipment for users

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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WASTE TIRE TRANSF ER PROG RAM

The Tennessee G eneral Assembly passed the Solid W aste M anagement Act of 1991, which 
created the W aste Tire P rogram. W hole tires are banned from disposal in all landfills. The Act 
requires each county to provide a waste tire collection site for its citiz ens and tire dealers. The 
Act also requires the Tennessee D epartment of E nvironment and Conservation ( TD E C)  to 
provide assistance grants to counties and develop a program to find beneficial reuses for their 
waste tires. Counties are prohibited from disposing of tire shreds in a landfill if beneficial end 
uses are available.
Tire dumps can attract rodents and mosquitoes, act as vectors for disease, and are a serious fire 
haz ard. W hen tires catch fire, contaminants in the burning material can run off into creek s and 
pollute groundwater. These fires also can cause significant air pollution. U nused tires should be 
recycled or treated with larvicides if outdoor storage is necessary. If using tires for swings or 
other home recreational purposed, drill holes in the bottom of the tire to allow for drainage. 

G o a l s  a n d  Ob j e c t i v e s  

A. To work  with County departments and property owners to reduce legacy
tire dumpsites

B . To recycle tires collected at Convenience Centers and illegal dump sites

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
The Knox County Solid W aste Dep artment, using tire p re-disp osal fees collected by tire 
retailers, p aid to the State as a w aste tire p re-disp osal tax then p aid to Knox County w ill 
op erate a tire disp osal service for tire retailers and individual citiz ens to conveniently and 
legally disp ose of w aste tires.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

:aVWe Tire TranVfer 3rRgraP
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

Total Tons of Tires P rocessed for B eneficial E nd U se
4,500          4,653          5,000          A, B

#  of Tires processed from W aste Tire G enerators
320,000      320,813      350,000      A, B

#  of Tires Collected from Residents at Convenience 
Centers 30,000        35,355        35,000        A, B

#  of Tires Removed from Illegal D umps
3,000          1,755          7,000          A, B

#  of W aste Tire G enerators ( Tire Retailers)
195             200             200             A, B

Cost per ton for B eneficial E nd U se
73.20          74.70          74.70          A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rocessed over 350,000 tires for beneficial end use

Key P riorities:

• Transport waste tires from Convenience Centers to
beneficial end use

• P ay waste tire beneficial end use contractor for
disposal/ recycling costs

• E nsuring effective and efficient operations

Key P riorities:

• Transport waste tires from Convenience Centers to
beneficial end use

• P ay waste tire beneficial end use contractor for
disposal/ recycling costs

• E nsuring effective and efficient operations

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

:aVWe Tire TranVfer 3rRgraP

#  of Tires Removed from Illegal D umps
3,000          1,755          7,000          A, B

Cost per ton for B eneficial E nd U se
73.20          74.70          74.70          A, B



Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget442

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

419

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 39,221$            38,922$            45,814$            45,814$            45,814$            
E mployee B enefits 12,492              11,815              12,611              12,611              12,611              
Contractual Services 460,806            265,000            263,500            263,500            263,500            
Supplies &  M aterials 629 500 2,150 2,150 2,150 

Total 513,148$          316,237$          324,075$          324,075$          324,075$          

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

:aVWe Tire TranVfer 3rRgraP

45,814$            
12,611              

263,500            
2,150 Supplies &  M aterials 629 500 2,150 2,150 
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LITTER GRANT 

Knox County Solid Waste manages a county-wide litter removal program. A combination of 
Knox County employees, community volunteers, and non-violent offenders respond to litter 
complaints and clean up roadside litter and roadside dumps on a daily basis. Without litter 
reports from citizens roads may not be visited for litter removal. In addition to picking up 
roadside litter the County also partners with civic groups willing to adopt roads on a sustained 
basis. The litter program receives grant funding from the State of Tennessee Department of 
Transportation (TDOT). A portion of the yearly grant funding must be spent on litter education. 

If you know of littered Knox County roads, roadside dumps, or wish to report dumping activity 
please report them to our office. Please report roadside litter and dumps using the tools below. 
The online form goes directly to the litter crew leaders and to solid waste staff members. 

• To report littered Knox County roads or roadside dumps.
• You may also call the Solid Waste Office at 215-5865 (ext. 0) and leave a detailed message. 

Please speak slowly and leave a call back number in case we need to contact you or if we 
cannot locate the litter or dumps reported.

• If you witness dumping while it happens or if you see someone littering, call the Knox 
County Sherriff’s office because it is a crime. You will need a complete description of the 
incident that may include a description of the individual, the vehicle make, model and color, 
tag number, location and time of day.

ADOPT-A-ROAD PROGRAM: 

The Knox County Adopt-A-Road program is now managed by Keep Knoxville Beautiful. 
Groups requesting supplies, reporting cleanup activity, or groups interested in adopting an 
eligible road should follow the link below or call 865-521-6957. 

Keep Knoxville Beautiful (The link below will take you to Keep Knoxville Beautiful) 

http://www.keepknoxvillebeautiful.org/adoptaroad 

LITTER GRANT 

Litter Grant
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G o a l s  a n d  Ob j e c t i v e s  

A. To promptly remove roadside litter and dumping from Knox County and
TD OT G rant E ligible Roads

B . To seek  out littered areas to clean before they are reported via complaints

M I SSI O N  STATE M E N T:
Knox County Solid W aste is resp onsible for p roviding municip al solid w aste disp osal and 
recycling in the most cost effective and efficient manner p ossible for the citiz ens of Knox 
County.  O ne of our functional areas is op erating a litter control p rogram in p artnership  
w ith the State of Tennessee Dep artment of Transp ortation.  The dep artment is obligated to 
clean up  roadside litter alone side hundreds of miles of Knox County roads each year using 
as many laborers as p ossible as w ell as sup p orting community led cleanup  efforts.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Cleanup P ersonnel
1,629          1,546         1,500          A, B

#  of M iles Cleaned
719             810             1,000          A, B

#  of Tons of L itter Collected
58 75 80 A, B

#  of Tons of M aterial Recycled
22 27 30 A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Over 700 miles of roadside litter pick ed up

 Supported Adopt –  A –  Road cleanups

Key P riorities:

• Remove roadside litter and dumping from Knox County
roads

• To educate our citiz ens about littering and the proper way
to dispose of garbage

Key P riorities:

• Remove roadside litter and dumping from Knox County
roads

• To educate our citiz ens about littering and the proper way
to dispose of garbage

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 56,379$            70,403$            85,851$            85,851$            85,851$            
E mployee B enefits 19,401              23,802              36,638              38,638              38,638              
Contractual Services 13,865              20,400              18,950              18,950              18,950              
Supplies &  M aterials 13,403              12,300              9,250 9,250 9,250 

Total 103,048$          126,905$          150,689$          152,689$          152,689$          

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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H OUSEH OL D H AZ ARDOUS WASTE

There are some materials that are not accepted at the drop-off centers, not accepted at certain 
locations or accepted with limits. M ost problem wastes are accepted at the H ousehold H az ardous 
W aste Facility.

H ousehold haz ardous waste ( H H W )  is any material discarded from the home that may pose a 
health threat to humans or the environment if handled or disposed of improperly. H H W  is any 
household material labeled:  toxic, poison, corrosive, reactive, flammable, combustible, or 
irritant. P lease bring these items to the H ousehold H az ardous W aste facility so they can be 
properly and safely disposed of;  do not place them in your trash. 

The H ousehold H az ardous W aste Facility ( H H W )  is managed and operated by the City of 
Knoxville. The City of Knoxville waste facility k eeps different hours and holiday schedules than 
County drop off centers. For more information on hours of operation please contact H H W  
directly at 865-215-6710. It is located at 1033 E lm St. 

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
The Knox County Solid W aste Dep artment in p artnership  w ith the City of Knoxville 
p rovides Knox County taxp ayers w ith a safe, cost-effective w ay to disp ose of most typ es of 
household haz ardous w aste.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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G o a l s  a n d  Ob j e c t i v e s

A. To promote use of H ousehold H az ardous W aste facility for disposal of
potentially haz ardous wastes

B . To partner with the City of Knoxville &  State of TN  to provide a
permanent H ousehold H az ardous W aste drop-off facility for Knox County
residents

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Tons of Oil B ase P aint Collected 
24               13               20               A

#  of Tons of E lectronics Collected
7 7 7 A

#  of Tons of P oisonous M aterial Collected
3 2 5 A

#  of P ounds of M ercury Collected
8 6 5 A

#  of V ehicles Collected
5,000          5,000          5,000          A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Collected over 50 tons of H ousehold H az ardous M aterial

Key P riorities:

• To remove poisonous materials from the
community

Key P riorities:

• To remove poisonous materials from the
community

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t
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#  of Tons of E lectronics Collected
7 7 7 A7 A

#  of P ounds of M ercury Collected
8 6 5 A5 A
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 58,963$            50,560$            90,000$            75,000$            75,000$            

Total 58,963$            50,560$            90,000$            75,000$            75,000$            

TRUSTEE COM M ISSION

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Other Charges 9,990$              37,500$            33,000$            33,000$            33,000$            

Total 9,990$              37,500$            33,000$            33,000$            33,000$            

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

T586TEE &200,66,21 

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d
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AIR Q UAL ITY F UND

REV ENUE
F Y 2 0  
Ac t u a l

F Y 2 1       
Ad o p t e d

F Y 2 2       
Ad o p t e d

Charges for Current Services  $       236,532  $         160,000  $         160,000 

Total  $       236,532  $         160,000  $         160,000 

CH ARG ES/ CURRENT SERV ICES:  Contains fees for operators of facilities that are sources of air 
contamination. Includes permits required for all persons planning to operate a facility that will be a 
maj or contaminant source. Also included are, permit fees for persons planning to operate a facility 
that will be a minor air contaminant source. The FY 2022 B udget was prepared based on comparison 
of actual revenue from previous fiscal years and the program revenues expected for the new-year. 

REV ENUE
F Y 2 0  
Ac t u a l

F Y 2 1       
Ad o p t e d

F Y 2 2       
Ad o p t e d
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AIR Q UAL ITY M ANAG EM ENT

Air Q uality monitors the ambient air to determine the air quality levels in Knox County.  The 
department conducts compliance evaluations and compliant investigations when needed. Air 
Q uality also issues burn permits and gives permits for regulated stationary sources. P ersons 
planning to operate an air contaminant source that is a Title V  source require a Title V  operating 
permit from Air Q uality. In Knox County, a Title V  source is any facility that:  

• has the potential to emit 10 tons per year ( tpy)  or more of any haz ardous air pollutant
( H AP ) ;

• has the potential to emit less than 25 tpy or more of any combination of H AP s;
• has the potential to emit less than 100 tpy or more of any regulated air pollutant;  or
• is subj ect to acid rain requirements under Title IV  of the Clean Air Act.

Knox County Air Q uality M anagement Regulations ( KCAQ M R)  Section 25.70 contains the 
general requirements for Title V  operating permits. 

G o a l s  a n d  Ob j e c t i v e s  

A. To continue to develop practices and procedures to streamline air quality
activities

B . To maintain attainment of all N ational Ambient Air Q uality Standards

M I SSI O N  STATE M E N T:
To achieve and maintain the N ational Ambient Air Q uality Standards in Knox County for 
all criteria air p ollutants designed to p rotect health and w elfare, as set by local, state, and 
federal law .

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

$,5 48$/,T< 0$1$*E0E1T

$ir 4XaOiW\ 0anagePenW



Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget452

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET

429 

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

%  of Annual Inspections Completed
100             98               99               A, B

%  of Issued AQ M  Construction P ermits 
within Regulatory Specified Timeframe 94               95               98               A, B
%  M eet U S E P A D ata Completeness
Criteria for Ambient Air M onitors 100             100             100             A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Researched and implemented continuous quality improvement

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 14 14 14
P art Time 0 0 0

To t a l 14 14 14

Key P riorities:

• Operate air monitoring network s and report results to
E P A and TD E C

• P rovide residents with a daily air quality forecast

Key P riorities:

• Operate air monitoring network s and report results to
E P A and TD E C

• P rovide residents with a daily air quality forecast

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

S t r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

Pe r f o r m a n c e  M e a s u r e s
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EXPENDITURES FY 20 FY 21 FY 22 FY 22 FY 22
Actual Adopted Requested Recommended Adopted

Personal Services 153,888$       -$     -$     -$     -$        
Employee Benefits 59,860   -  -   -   -    
Contractual Services 21,837   145,334  145,334  145,334   145,334   
Supplies & Materials -  -  -   -   -    
Other Charges 14,666   14,666    14,666  14,666  14,666   

Total 250,251$       160,000$     160,000$    160,000$     160,000$       

EXPENDITURES FY 20 FY 21 FY 22 FY 22 FY 22
Actual Adopted Requested Recommended Adopted

Air Q uality Management
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H OTEL / M OTEL  TAX F UND

REV ENUE
F Y 2 0               
Ac t u a l

F Y 2 1
Ad o p t e d

F Y 2 2
Ad o p t e d

County L ocal Option Taxes 7,095,209$         7,822,000$           7,800,000$           
Other L ocal Revenue 1,050,000           - - 
Appropriation from Fund B alance - - 222,000

Total  $         8,145,209  $            7,822,000  $            8,022,000 

Co u n t y L o c a l  Op t i o n  Ta x e s :  This is the H otel/ M otel tax;  a 5%  privilege tax imposed by operators of hotels on 
their guests. B ased on current occupancy rates and expectations based on economic conditions, these revenues are 
proj ected to decrease in FY 2021 due to COV ID -19. The largest of the H otel/ M otel tax expenditures is the contract 
with the G reater Knoxville Sports and Tourism Authority. This contract is dependent on revenue collections. The 
County plans to spend as revenues allow for the continued promotion of D owntown D evelopment and Tourism.

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 3,575,000$     3,120,000$     3,120,000$     3,120,000$     3,120,000$     
Commission 70,952            78,000            78,000            78,000            78,000            
Transfers - 800,000 1,000,000       1,000,000       1,000,000       
Other 4,566,426       3,824,000 3,824,000       3,824,000       3,824,000       

Total 8,212,378$     7,822,000$     8,022,000$     8,022,000$     8,022,000$     

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

REV ENUE
F Y 2 0               
Ac t u a l

F Y 2 1
Ad o p t e d

F Y 2 2
Ad o p t e d

+2TE/�02TE/ T$; )81' 

+RWeO�0RWeO Ta[ )XnG

Other L ocal Revenue 1,050,000           - - 
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ENG INEERING  &  PUB L IC WORKS F UND

REV ENUE F Y 2 0
Ac t u a l

F Y 2 1
Ad o p t e d

F Y 2 2
Ad o p t e d

County L ocal Option Taxes 6,828,349$         5,757,946$          7,607,946$        
Statutory Taxes 2,207,645           1,900,000            2,300,000          
L icenses and P ermits - 1,725,000 2,200,000          
Fines, Forfeitures, and P enalties 100 80,000 110,000             
Charges/ Current Services - 76,900 91,900
Other L ocal Revenues 184,168 2,500 500
State of Tennessee 6,959,003           6,261,000            7,861,000          
Operating Transfers 1,650,000           3,250,000            2,250,000          
Appropriation from Fund B alance - 394,200 423,449             

Total 17,829,265$       19,447,546$        22,844,795$      

L o c a l  Op t i o n  Ta x e s : Sales made in the unincorporated areas of Knox County are charged a 2.25%  local 
option sales tax. Of the local option sales tax, 27.778%  is allocated to Knox County general government, 
with the remaining 72.222%  allocated to the schools. The maj ority ( 58% )  of the proj ected general 
government revenue is allocated to the G eneral Fund and the Solid W aste Fund. The remaining 42%  of the 
proj ected general government revenue is allocated to the E ngineering and P ublic W ork s Fund. L ocal option 
sales taxes are proj ected to increase compared to the FY 2021 adopted budget. This is based on the actual 
sales revenues reported in FY 2021.  

St a t u t o r y  L o c a l  Ta x e s : This category contains wholesale beer tax collected from the unincorporated areas 
within Knox County. Although revenue collections have been declining in prior years, P ublic Chapter 
1101, ( a state law addressing growth by annexation within counties) , addressed collection of wholesale 
beer tax in counties when the city annexes the area producing the tax. The law states that the county is due 
the same base tax for fifteen years and that the city receives only the growth. Accordingly, this revenue is 
proj ected to increase compared to prior years for FY 2022.

Ot h e r  L o c a l  Re v e n u e : Includes miscellaneous revenue collected during the fiscal year. The amount 
budgeted is based on revenue estimated and collected for the fiscal year.

Ap p r o p r i a t i o n  f r o m  F u n d  B a l a n c e :  For FY 2022, there is $423,449 appropriation of fund balance use. 

REV ENUE F Y 2 0
Ac t u a l

F Y 2 1
Ad o p t e d

F Y 2 2
Ad o p t e d
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State of Tennessee: Consists of public works grants and the local share of State taxes on gasoline and 
petroleum. Public works grants are budgeted based on projects approved by the Tennessee Department of 
Transportation (TDOT), and funding is provided based on reimbursable costs. Public works grants include 
two major areas - the State Bridge Program and the State Aid Program. The State Bridge Program contains 
funding for the construction or rehabilitation of bridges in Knox County. The State Aid Program contains 
funding provided by the TDOT for maintenance activity on any approved road, within Knox County, as 
defined in the State Aid System. The State Aid System includes those non-state highways carrying high 
traffic volumes that are the responsibility of Knox County to maintain. Budgeted amounts for gasoline and 
petroleum taxes are based on estimates provided by the State Highway Officials Association.  

$4,000,000

$4,500,000

$5,000,000

$5,500,000

$6,000,000

$6,500,000

$7,000,000

FY 17 FY 18 FY 19 FY 20 FY 21 FY 22

GASOLINE TAX REVENUES

Engineering & Public Works Fund
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STRATEG IC PL ANNING

W elcome to the D epartment of E ngineering and P ublic W ork s ( E P W ) . The men and women of 
E P W  work  diligently to provide the public with a broad range of essential services, including 
codes administration, fire prevention, highway maintenance, planning &  development, soil 
conservation, solid waste &  recycling, stormwater management and transportation. These 
divisions have a daily impact on the lives of Knox County residents. It is our goal to offer 
efficient, cost-effective services to every citiz en of our community.

G o a l s  a n d  Ob j e c t i v e s  

A. To ensure all departments operate efficiently and within fiscal year
budget guidelines

B . To answer inquiries from the citiz ens of Knox County

C. To promote health, safety, and welfare to the community

Strategic P illar – P ublic Infrastructure 
Support Infrastructure Owned by the County or for P ublic U se  

M I SSI O N  STATE M E N T:
The Strategic P lanning team uses administrative and technical resources to create modern 
p rocesses that enhance p ublic service and communication to strengthen the w ork  of 
E ngineering &  P ublic W ork s.

Strategic P illar – P ublic Infrastructure 
Support Infrastructure Owned by the County or for P ublic U se  
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Calls Received
11,952        12,100        12,200        B

#  of W ork  Orders E ntered
4,273          4,770          5,000          B

Stormwater G IS Assets M aintained
123,570      125,451      126,651      A, C

Transportation G IS Assets M aintained
1,760          1,785          1,810          A, C

#  of IT Support Tick ets Assisted On
255             170             185             A

#  of Contracts Centrally M anaged
77               103             110             A

#  of Citiz ens Reached on Social M edia
14,586        25,631        35,500        A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Implemented a new public portal for Service Requests

 N ew database to manage work  orders, permits and asset inventories

Key P riorities:

• P rovide administrative support and guidance to all
departments in E ngineering &  P ublic W ork s
the county

Key P riorities:

• P rovide administrative support and guidance to all
departments in E ngineering &  P ublic W ork s
the county

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

6WraWegic 3Oanning

#  of Contracts Centrally M anaged
77               103             77               103             110             A110             A
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 719,953$          898,364$          828,569$          828,569$          828,569$          
E mployee B enefits 195,121            249,137            213,692            213,692            213,692            
Contractual Services 18,907              17,950              523,915            523,665            523,665            
Supplies &  M aterials 5,681 13,000              34,600              34,600              34,600              
Other Charges 1,433,043         883,100            1,132,700         1,132,700         1,132,700         

Total 2,372,705$       2,061,551$       2,733,476$       2,733,226$       2,733,226$       

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 9 14 14
P art Time 0 1 1

To t a l 9 15 15

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

6WraWegic 3Oanning
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L AND DEV EL OPM ENT

L and D evelopment is responsible for approving and monitoring progress of proj ect plans, 
inspecting work  performed for adherence to contract specifications, requesting funding 
appropriations as needed, and reviewing and approving vendors payments in a timely fashion 
consistent with work  performed. 

G o a l s  a n d  Ob j e c t i v e s  

A. To manage approved road construction projects

B . To ensure projects are constructed per the required standards

C. To conduct inspections in a timely manner

Strategic P illar – P ublic Infrastructure 
Support Infrastructure Owned by the County or for P ublic U se  

M I SSI O N  STATE M E N T:
To form a team that assists develop ers and contractors w ith develop ments in Knox County 
in order to p rovide a q uality and sustainable p roduct to our constituents.  

Strategic P illar – P ublic Infrastructure 
Support Infrastructure Owned by the County or for P ublic U se  

/$1' 'E9E/230E1T 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of E nvironmental Inspections
1,400         1,500          1,700          A, B , C

#  of Road Infrastructure Inspections
220             250             275             A, B , C

#  of D rainage Infrastructure Inspections
350             450             500             A, B , C

#  of Residential G rading P ermits Issued
25              30               30               A, B , C

#  of Commercial G rading P ermits Issued
35              45               50               A, B , C

Total amount of Residental B ond Received ( In M illions)
3.5              4                 5                 A, B , C

Total amount of Commercial B ond Received ( In M illions)
1                 1.5              2                 A, B , C

Total amount of B onds Serviced ( In M illions)
20               21               25               A, B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 M anaged over 200 active permit land development sites

Key P riorities:

• To continue to provide quality and sustainable
developments for the constituents of Knox
County

• Renew current bonds for construction sites

Key P riorities:

• To continue to provide quality and sustainable
developments for the constituents of Knox
County

• Renew current bonds for construction sites

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2F Y2F 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

/anG 'eYeORSPenW

Total amount of Residental B ond Received ( In M illions)
3.5              4                 5                 A, B , C5                 A, B , C

Total amount of B onds Serviced ( In M illions)
20               21               25               A, B , C25               A, B , C
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 804,824$          441,633$          603,164$          556,412$          556,412$          
E mployee B enefits 302,557            181,026            229,608            208,208            208,208            
Contractual Services 31,993              70,000              63,330              60,530              60,530              
Supplies &  M aterials 22,130              36,000              31,725              31,725              31,725              
Other Charges - - 400 400 400 

Total 1,161,504$       728,659$          928,227$          857,275$          857,275$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 22 8 8
P art Time 2 1 1

To t a l 24 9 9

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

/anG 'eYeORSPenW
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STORM WATER COM PL IANCE

Stormwater M anagement work s to improve and/ or maintain the health of Knox County water 
resources by mitigating the effects of urban development. This is accomplished by establishment 
of engineering standards for construction, a plans review and permitting process, and field 
inspection. Additionally, the department is required to meet the standards set forth by the FE M A 
N ational Flood Insurance P rogram and the E P A N P D E S M S4 P hase II permit for Knox County. 

G o a l s  a n d  Ob j e c t i v e s

A. To initiate proj ects identified in watershed master plans

B . To maintain compliance in the N ational Flood Insurance P rogram

C. To maintain compliance with E P A N P D E S P hase II storm-water regulations

M I SSI O N  STATE M E N T:
To enhance the q uality of life for Knox County citiz ens through education, service and 
management of w ater resources.

Strategic P illar – P ublic Infrastructure 
Support Infrastructure Owned by the County or for P ublic U se  
Strategic P illar – P ublic Infrastructure 
Support Infrastructure Owned by the County or for P ublic U se  

6T250:$TE5 &203/,$1&E 
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Students E ducated
923             934             950             B , C

#  of Citiz ens E ducated/ Awareness Raised
2,521          2,157          2,300          B , C

#  of E ngineering and Contractors Awareness/ E ducation
1,081          1,097          1,100          B , C

#  of Adopt-a-Stream Cleanups
6 10               10               B , C

#  of G reen Infrastruction Installed
15               10               10               B , C

#  of P ounds of Trash Removed
1,082          1,132          1,200          B , C

#  of P ounds of Invasive Species Removed
500             532             550             B , C

#  of Illicit D ischarge Complaints Investigated within
7 days of receipt 138             132             145             B , C
#  of P ermanent Stormwater Control M easure Complaints 
Inspected 10               10               10               B , C

#  of P ermanent Stormwater Control M easures Inspected
90               95               98               B , C

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P rovided education/ raise awareness on stormwater compliance

 Completed over 90 inspections

 P ublished a newsletter for citiz ens

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

6WRrPZaWer &RPSOiance

#  of Illicit D ischarge Complaints Investigated within
7 days of receipt 138             132             145             B , C

#  of P ounds of Trash Removed
1,082          1,132          1,200          B , C

#  of P ermanent Stormwater Control M easures Inspected
90               95               98               B , C
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 535,705$          365,276$          360,850$          360,850$          360,850$          
E mployee B enefits 150,371            104,152            92,405              92,405              92,405              
Contractual Services 117,957            120,500            115,570            115,870            115,870            
Supplies &  M aterials 8,491 15,000              9,425 9,425 9,425 
Other Charges 5,371 5,350 5,400 5,400 5,400 

Total 817,895$          610,278$          583,650$          583,950$          583,950$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 14 6 6
P art Time 1 1 1

To t a l 15 7 7

Key P riorities:

• To respond and reduce public health and safety haz ards
associated with stormwater

• To mitigate and avoid future haz ards associated with
stormwater

Key P riorities:

• To respond and reduce public health and safety haz ards
associated with stormwater

• To mitigate and avoid future haz ards associated with
stormwater

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

6WRrPZaWer &RPSOiance

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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PUB L IC WORKS CONSTRUCTION AND M AINTENANCE

The H ighway and B ridge D ivision maintains, builds, and rehabilitates all Knox County roads 
and bridges. This includes nearly 2000 miles of paved roads and 134 bridges. The division 
coordinates proj ects for roads and bridges under Tennessee D epartment of 
Transportation j urisdiction. The D ivision also coordinates all utility construction and repair 
within the County's rights-of-way.

D ivision responsibilities include pavement management and repair, Right-of-W ay mowing, 
drainage repair and maintenance, snow removal, and roadway safety. The D ivision also supports 
the Stormwater M anagement System , Codes E nforcement, and litter control. 
The D ivision's maintenance program is divided into seven geographical districts. E ach district 
supervisor is the focal point for all county roadway maintenance and construction activities in
that district. The division also has the capability to perform minor construction and 
maj or drainage proj ects.

Strategic P illar – P ublic Infrastructure 
Support Infrastructure Owned by the County or for P ublic U se  

M I SSI O N  STATE M E N T:
P rovide for and maintain safe and efficient roadw ays, bridges, rights of w ay and storm 
drainage systems w hile continuing to k eep  customer service a p riority for an effective 
transp ortation netw ork .

Strategic P illar – P ublic Infrastructure 
Support Infrastructure Owned by the County or for P ublic U se  

38%/,& :25.6 &216T58&T,21 $1' 0$,1TE1$1&E
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G o a l s  a n d  Ob j e c t i v e s

A. To provide for and maintain safe and efficient roadways, and bridges

B . To correct all sight distance complaints in 48 hours of notification

C. To provide exceptional customer service to constituents

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of W ork s Orders
4,174          4,554          4,600          A, B , C

#  of M iles P aved
9 28               35               A, C

#  of M owing W ork  Orders
735             970             1,000          B , C

#  of D rainage W ork  Orders
697             486             550             B , C

#  of Asphalt P atching W ork  Orders
940             910             1,000          A, B , C

#  of Tree Cutting W ork  Orders
361             418             500             B , C

#  of Sign W ork  Orders
642             719             800             A, B , C

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• Respond to work  orders as quick ly as possible
• P ave and repair roadways efficient and effectively

Key P riorities:

• Respond to work  orders as quick ly as possible
• P ave and repair roadways efficient and effectively

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

3XEOic :RrNV &RnVWrXcWiRn 	 0ainWenance
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Follow up with citiz ens within 24 hours regarding status of County action

 Completed work  orders within 2 week s of receiving them

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 3,118,625$       3,501,923$       3,820,285$       3,750,134$       3,750,134$       
E mployee B enefits 1,101,549         1,304,781         1,463,900         1,441,305         1,441,305         
Contractual Services 1,467,299         1,172,250         1,523,075         1,519,975         1,519,975         
Supplies &  M aterials 4,658,454         5,812,500         8,290,875         7,290,875         7,290,875         
Other Charges 538,621            538,250            538,650            538,650            538,650            
Capital Outlay 274,915            - - - - 

Total 11,159,463$     12,329,704$     15,636,785$     14,540,939$     14,540,939$     

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 73 82 82
P art Time 2 1 1

To t a l 75 83 83

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

3XEOic :RrNV &RnVWrXcWiRn 	 0ainWenance
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TRAFFIC ENGINEERING 

Knox County maintains over 2,000 miles of roadway, over 80 traffic signals, miles of pavement 
markings, and lots of road signs. The traffic control devices (signs, signals and pavement 
markings) help to keep traffic moving on the road, and traffic engineering supports that goal. 
Here are some specific activities our department does: 

• Update traffic signal timing- Some traffic signals operate in communication with
nearby signals to progress vehicles along a roadway. Coordinated corridors include
Maynardville Pike, Clinton Highway, Cedar Bluff Road, Dutchtown Road near
Pellissippi Parkway, Hardin Valley Road near Pellissippi Parkway, Middlebrook Pike
through Ball Camp, and Ebenezer Road. Other traffic signals are relatively isolated
and operate independently. We update traffic signal timing, especially in the busiest
corridors, every few years so that the timing matches the traffic volumes on the
roadway. Isolated signals are updated less frequently, but timing at these is also based
on the competing volumes of traffic entering the intersection.

• Maintain sign and pavement marking conditions- It can be frightening to drive on a
rainy night when one hardly can see the pavement markings on the road. Signs that
have weathered or that have been vandalized or otherwise are damaged or missing are
of little value to drivers. Knox County monitors sign and pavement marking
conditions and performs maintenance as needed to provide navigational guidance to
drivers.

• Monitor safety performance- If there is a particular hazard along a roadway, the crash
history will often make that known and give guidance to alternative treatments to
address safety deficiencies. One example is the installation of roundabouts at some
intersections. Most of these had shown relatively frequent crashes. Typical options
depending upon the sites may include implementing all-way STOP control, installing
a traffic signal, beefing up warning signs, and the like. Roundabouts have been a
huge success in eliminating angle-type crashes with minimal delay to motorists. We
periodically review crash data around the County to identify locations in need of
attention. We also investigate specific safety concerns brought to our attention, and
one of the first steps in these cases is to assemble the crash data to look for trends or
patterns.

We administer a traffic calming program to address speeding concerns in residential 
neighborhoods. This program has been in place since 2000 and is similar to that of numerous 
communities around the nation. Our “work horse” in existing neighborhoods is the speed hump, 

TRAFFIC ENGINEERING

Traffic Engineering



Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget470

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET 

447 

a vertical deflection 14 feet in length parallel to the roadway centerline and three inches high at 
the middle. Speed humps can be placed in existing right-of-way at minimal cost to the County 
budget, and they are effective in helping drivers to change their behavior. 

In conj unction with Knox County’ s Codes Administration and E nforcement Office, we conduct 
reviews of driveway locations for new construction. Occasionally one will buy a home only to 
realiz e that they have very limited visibility when trying to pull into or out of their driveway. The 
addition of a driveway review step helps to address this condition early in the process. 

These are the highlights of what we do. If you would lik e to k now more about some of the 
specific areas within traffic engineering and traffic calming, please contact J ohn Sexton at 865-
215-5860 or j ohn.sexton@ k noxcounty.org.

G o a l s  a n d  Ob j e c t i v e s  

A. To install and maintain traffic signs, signals and mark ings

Strategic P illar – P ublic Infrastructure 
Support Infrastructure Owned by the County or for P ublic U se  

M I SSI O N  STATE M E N T:
To contribute to op timiz ing the safety of citiz ens traveling on Knox County roads by 
p roducing, installing and maintaining traffic control devices, road signs, and p avement 
mark ings.

Strategic P illar – P ublic Infrastructure 
Support Infrastructure Owned by the County or for P ublic U se  

Traffic Engineering
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Signs Installed
1,680         1,150          1,350          A

#  of Signs P roduced Internally
1,326          1,212          1,100          A

#  of Signs Repaired
540             523             550             A

%  of Stop Signs Replaced within 24 H ours 
100            100             100             A

%  of D amage P revention D ue to E xpedited Response
100            100             100             A

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Implemented a new web-based sign management system ( Cartgaph)  to log public
complaints and response time regarding sign installations and repair

Key P riorities:

• To install and repair traffic signs efficiently
• To maintain the school flasher beacons
• To meet all required federal specifications

standards

Key P riorities:

• To install and repair traffic signs efficiently
• To maintain the school flasher beacons
• To meet all required federal specifications

standards

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2F Y2F 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

Traffic Engineering
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 342,030$          359,026$          406,160$          406,160$          406,160$          
E mployee B enefits 127,177            147,425            153,474            153,474            153,474            
Contractual Services 250,378            223,700            301,815            283,115            283,115            
Supplies &  M aterials 107,450            110,375            125,200            117,200            117,200            
Other Charges 70,000              70,000              70,400              70,400              70,400              

Total 897,035$          910,526$          1,057,049$       1,030,349$       1,030,349$       

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 7 7 7
P art Time 0 0 0

To t a l 7 7 7

TRUSTEE’ S COM M ISSION

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Other Charges 161,990$          160,000$          165,000$          165,000$          165,000$          

Total 161,990$          160,000$          165,000$          165,000$          165,000$          

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Traffic Engineering

E mployee B enefits 127,177            147,425            153,474            153,474            153,474            

Supplies &  M aterials 107,450            110,375            125,200            117,200            117,200            
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 342,030$          359,026$          406,160$          406,160$          406,160$          
E mployee B enefits 127,177            147,425            153,474            153,474            153,474            
Contractual Services 250,378            223,700            301,815            283,115            283,115            
Supplies &  M aterials 107,450            110,375            125,200            117,200            117,200            
Other Charges 70,000              70,000              70,400              70,400              70,400              

Total 897,035$          910,526$          1,057,049$       1,030,349$       1,030,349$       

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 7 7 7
P art Time 0 0 0

To t a l 7 7 7

TRUSTEE’ S COM M ISSION

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Other Charges 161,990$          160,000$          165,000$          165,000$          165,000$          

Total 161,990$          160,000$          165,000$          165,000$          165,000$          

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

TrXVWee¶V &RPPiVViRn

T586TEE¶6 &200,66,21

160,000$          
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STORM WATER M ANAG EM ENT –  V IOL ATION

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Contractual Services 7$  -$ -$ -$ -$
Supplies &  M aterials 42 - - - - 

Total 49$  -$ -$ -$ -$

SUB DIV ISION F ORECL OSURES

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

Supplies &  M aterials 16,239$            -$ -$ -$ -$

Total 16,239$            -$ -$ -$ -$

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

68%',9,6,21 )25E&/2685E6

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

6T250:$TE5 0$1$*E0E1T ± 9,2/$T,21

6WRrPZaWer 0anagePenW ± 9iROaWiRnV
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FIRE PREVENTION 

The Knox County Fire Bureau was established in 1984 to enforce applicable codes adopted by 
Knox County to reduce the incidence and severity of fires. The Fire Bureau’s efforts to meet this 
goal are channeled through the following concentrations: Codes Enforcement, Public Education 
and Fire Investigation. 

In 1985, the Knox County Fire Prevention Bureau in conjunction with the Knox County Sheriff’s 
Office began investigating fires to determine their origin and cause. The Fire Marshal and an 
investigator assigned to the Fire Bureau from the Sheriff’s Office were responsible for 
investigating all fires. 

Origin and cause investigations are performed at all fires so that an incendiary cause is not 
overlooked thereby allowing a criminal to escape justice. When the cause of a fire is determined 
to be of incendiary causes then a criminal investigation is conducted. The Fire Investigation Unit 
also works closely with public education and fire inspection personnel who work to make Knox 
County a fire-safe community. 
The Knox County Fire Investigation Unit currently conducts all fire investigations outside the 
city limits of Knoxville. This unit is made up of two investigators from the Fire Prevention 
Bureau, a Detective assigned from the Knox County Sheriff’s Office, a Special Agent with the 
Federal Bureau of Alcohol, Tobacco and Firearms and two volunteer Origin and Cause 
investigators from area fire departments. The Fire Investigation Unit investigates all working 
structure fires in Knox County.  In addition, vehicle and ground cover fires are investigated when 
the engine company officer believes the fire was intentionally set.  All follow-up investigations 
are the responsibility of the Sheriff’s Detective and the Fire Bureau Investigators. 

During fiscal year 1995 the Knox County Fire Investigation Task Force began assisting with on-
scene investigations. The Task Force is currently made up of almost twenty firefighters, law 
enforcement officers, and technical experts who have been trained in various fire investigation 
techniques. The membership of the Task Force currently includes individuals from the Knox 
County Fire Prevention Bureau, Rural/Metro Fire Department, Karns Fire Department, 
Knoxville Volunteer Rescue Squad, Federal Bureau of Alcohol, Tobacco and Firearms and the 
Forensic Anthropology Center from the University of Tennessee’s Department of Anthropology. 
The dedication, work ethic and skill displayed by the members of the Task Force have earned the 
respect of public and private investigators from across the state. 

The Knox County Fire Bureau and Rural Metro Fire Department partner together in the public 
education effort. It is a more cost-effective way to deliver this valuable lifesaving information 
and allows the two public education officers to utilize resources from each agency. As children 
are a primary focus area of life safety education, the office uses a custom-built mobile classroom 
called the Life Safety House to teach young school children. It is designed similar to a typical 
residential household, only in a child friendly size. The Pub-Ed office also performs numerous 

FIRE PREVENTION

Fire Prevention



Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget476

KNOX COUNTY, TENNESSEE

2 0 2 1 -2 0 2 2  B UDG ET 

452 

training classes for businesses, civic groups, churches and others to assist in their safety planning 
needs. The B ureau tak es pride in being the region’ s leader in developing proactive and diverse 
public education campaigns. In addition to serving the citiz ens of Knox County, we are routinely 
called upon to share our k nowledge with neighboring counties, who may not have the resources 
to offer this lifesaving training to their communities.

W e have increased the number of programs delivered to businesses and industry in Knox County 
by teaching such programs as portable fire extinguisher use and evacuation drills. G eneral 
work place fire prevention and safety messages have included topics such as abstaining from 
candle use at the office, safe operation and supervision of small space heaters in the work place, 
the dangers of overloaded outlets, extension cords, prohibiting circuit break ers from being taped 
open, maintenance of smok e alarm systems, fire extinguishers, and posted escape plans, the 
dangers of creating large fuel load sources by piling vast amounts of boxes, files, etcetera, the 
importance of having visibly mark ed exits, evacuation paths free of any obstacles, and the value 
of conducting evacuation drills to include a good system of communication and coordination to 
account for all occupants at the meeting place.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

M I SSI O N  STATE M E N T:
To p rotect the lives and p rop erty of Knox County Citiz ens and guests from the ravages of 
fire through fire safety insp ections in new  construction and existing structures, develop ing 
and imp lementing p roactive and diverse p ublic education p rograms for the p ublic, and 
maintaining an aggressive investigation p rogram.

Strategic P illar – P ublic Safety
P rovide a Safe and L ivable Community 

)ire 3reYenWiRn
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G o a l s  a n d  Ob j e c t i v e s  

A. To provide high quality, technically accurate inspection and plans review

B . To investigate fires to determine cause

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of B uilding Inspections
4,210          4,210          4,500         A, B

#  of P lans Reviewed
1,182          1,182          1,350          A, B

#  of Fire Investigations 
150             150             140             A, B

#  of E ducation P rograms
285             285             600            A, B

%  of Commercial P lans Reviewed within 2 week s
100             100             100            A, B

%  of E xisting B uildings Investgated Annually
100             100             100             A, B

%  of Fires Investigated
100             100             100             A, B

%  of Cases Cleared
82               83               85              A, B

%  of Arson Fires Cleared by Arrest or E xceptional 
M eans 48               50               50               A, B

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• To provide high quality, courteous, technically accurate inspection and plans
review services to our customers, through continuous education and training
in the fire and life safety codes

• To continue the current aggressive investigation program, with intensive
technical and experiential development of the new apprentice investigators

Key P riorities:

• To provide high quality, courteous, technically accurate inspection and plans
review services to our customers, through continuous education and training
in the fire and life safety codes

• To continue the current aggressive investigation program, with intensive
technical and experiential development of the new apprentice investigators

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

)ire 3reYenWiRn

A, B
#  of E ducation P rograms

285             285             

A, B
%  of E xisting B uildings Investgated Annually

100             100             

A, B
%  of Cases Cleared

82               83               

4,500         

1,350          

140             

100            

100             

600            

100             

50               

85              
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 P lans review is now mobile since the implementation of cloud-based servers and surface
laptops for each inspector

 D eveloped and produced numerous educational videos that were distributed across social
media platforms

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services -$  443,779$          520,203$          473,451$          473,451$          
E mployee B enefits - 125,818 150,871            129,471            129,471            
Contractual Services - 95,500 104,050            100,050            100,050            
Supplies &  M aterials - 24,000 27,000              27,000              27,000              
Other Charges - 911 911 911 911 

Total -$  690,008$          803,035$          730,883$          730,883$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 0 8 8
P art Time 0 0 0

To t a l 0 8 8

* F i r e  Pr e v e n t i o n  t r a n s f e r r e d  f r o m  t h e  G e n e r a l  F u n d  ( 1 0 1 )  i n  F Y2 0 2 1 .

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

)ire 3reYenWiRn

Supplies &  M aterials - 24,000 - 24,000 27,000              27,000              27,000              
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B UIL DING  CODES

B uilding Codes department is responsible for building, plumbing, gas, mechanical and z oning 
codes inspections for Knox County. Codes inspections new construction, existing structures, and 
alterations.  The department also examines/ reviews building plans and check s for the overall 
compliance with building and z oning codes.  

G o a l s  a n d  Ob j e c t i v e s  

A. To provide prompt and qualified answers in response to inquiries/ requests

B . To perform prompt and thorough inspections

C. To review applications and issue building permits within 72 hours

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
Knox County Code Administration’ s mission is to p rotect the safety, health, w elfare and 
p rop erty of the citiz ens of Knox County.  This is accomp lished through administration, 
p ublic education and enforcement of building regulatory codes.  W hereas p lan review , 
issuing p ermits, p eriodic insp ections and active enforcement of z oning regulations on new  
and existing construction are fundamental elements of our overall mission.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

%8,/',1* &2'E6
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of P ermits Issued
3,757          4,239          4,500          B

#  of P lans Reviewed
5,170          4,758          4,700          B

#  of Inspections Scheduled for B uilding and Fire B ureau
19,297        20,132        20,000        B

#  of Inspections Conducted by B uilding Inspectors
14,139        14,879        15,000        B

%  of Residential P lans Reviewed within 3 days
59               65               70               C

%  of Commercial P lans Reviewed within 2 week s
64               76               79               B

%  of Inspections Completed on D ay Scheduled
98               98               100             B

#  of V iolations or Rej ected Inspections D ue to Code 
V iolations 3,178          2,986          2,500          B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Implemented scanning all documents included with the permit applications

 D eveloped a thorough plans review process

Key P riorities:

• P rovide exceptional customer service
• P rovide additional training for inspectors
• P rocess applications in a timely manner
• Review residential and commercial plans

Key P riorities:

• P rovide exceptional customer service
• P rovide additional training for inspectors
• P rocess applications in a timely manner
• Review residential and commercial plans

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

%XiOGing &RGeV

%  of Commercial P lans Reviewed within 2 week s
64               76               79               B79               B

#  of V iolations or Rej ected Inspections D ue to Code 
V iolations 3,178          3,178          2,986          2,500          B2,500          B
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EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services -$  773,514$          863,370$          863,370$          863,370$          
E mployee B enefits - 276,068 308,945            308,945            308,945            
Contractual Services - 69,290 72,020              64,070              64,070              
Supplies &  M aterials - 40,000 44,325              44,325              44,325              
Other Charges - 97,802 97,802              97,802              97,802              

Total -$  1,256,674$       1,386,462$       1,378,512$       1,378,512$       

SERV ICE ACCOM PL ISH M ENTS F OR F Y 2 0 2 0 :

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 0 9 9
P art Time 0 0 0

Tot a l 0 9 9

* B u i l d i n g  Co d e s  t r a n s f e r r e d  f r o m  t h e  G e n e r a l  F u n d  ( 1 0 1 )  i n  F Y2 0 2 1 .

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

%XiOGing &RGeV
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CODE ENF ORCEM ENT

G o a l s  a n d  Ob j e c t i v e s  

A. To provide prompt and efficient resolution to property tax owners concerns

B . To provide efficient and thorough cleanup of non-compliant properties

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency

M I SSI O N  STATE M E N T:
O ur mission is to clean lots of excess debris, demolish abandoned/ condemned structures, 
and mow  overgrow n lots to imp rove the q uality of life of surrounding residents.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Code E nforcement V iolations Received for Action
2,456          2,532          2,600          A, B

# o f P roj ects Completed
-              15               18               A, B

#  of Overtime H ours W ork ed Assist Other D epartments
-              87               90               A, B

#  of Code E nforcement V iolations Corrected
2,456          2,532          2,600          A, B

Pe r f o r m a n c e  M e a s u r e s

Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 Cleaned up over 300 properties and billed for over $190,000

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services -$  401,547$          424,758$          424,758$          424,758$          
E mployee B enefits - 106,510 126,671            126,671            126,671            
Contractual Services - 32,100 92,400              77,400              77,400              
Supplies &  M aterials - 24,500 39,550              39,550              39,550              
Other Charges - 1,263 1,263 1,263 1,263 

Total -$  565,920$          684,642$          669,642$          669,642$          

Key P riorities:

• To ensure the enforcement of Knox County
Z oning Regulations and Ordinances

• E nsure customer service is priority number one
• E nsuring effective and efficient operations

Key P riorities:

• To ensure the enforcement of Knox County
Z oning Regulations and Ordinances

• E nsure customer service is priority number one
• E nsuring effective and efficient operations

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

S t r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

&RGe EnfRrcePenW

#  of Code E nforcement V iolations Corrected
2,456          2,532          2,600          A, B
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REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Code E nforcement Fines -$  80,000$            

Total -$  80,000$            -$  

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 0 9 9
P art Time 0 0 0

To t a l 0 9 9

* Co d e  En f o r c e m e n t  t r a n s f e r r e d  f r o m  t h e  G e n e r a l  F u n d  ( 1 0 1 )  i n  F Y2 0 2 1 .

REV ENUE F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

&RGe EnfRrcePenW
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SOIL CONSERVATION 

The Knox County Soil Conservation District (SCD) formulates and directs a local natural 
resource conservation program for Knox County, Tennessee. There is an SCD office in each 
Tennessee county and nearly 3,000 Soil Conservation Districts nationwide. These districts make 
up the membership in the National Association of Conservation Districts . A five-member Board 
of Supervisors directs the Knox County SCD conservation program. The Natural Resources 
Conservation Service (NRCS) provides technical assistance to the Knox County SCD. NRCS is a 
division of the US Department of Agriculture . NRCS also provides assistance in the form of 
staff and operational funding. These conservation partners share a single mission: To coordinate 
assistance from all available sources-public and private, local, state and federal-in an effort to 
develop locally driven solutions to natural resource concerns. 

At the direction of the Natural Resources Conservation Service (NRCS) and in cooperation with 
the City of  Knoxville , the Town of Farragut , the Tennessee Department of Agriculture and the 
University of Tennessee , the most current data for soils in Knox County and in surrounding 
counties is now available online at http://websoilsurvey.nrcs.usda.gov/app/ 
Web Soil Survey (WSS) provides soil data and information produced by the National 
Cooperative Soil Survey. It is operated by NRCS and provides access to the largest natural 
resource information system in the world. The site is updated and maintained online as the single 
authoritative source of soil survey information. 

The Knox County SCD is actively involved in natural resource conservation education. 
Activities range from presenting programs to students in grades kindergarten through college, 
hosting tours and special events, presenting programs to garden and civic clubs, and setting up 
and maintaining displays at various local events. 

Technical assistance and some financial assistance by means of cost sharing are made available 
to farmers and other landowners that install Best Management Practices (BMPs). The BMPs are 
site specific practices for reducing or preventing the amount of erosion and, in turn, water 
pollution. The funding for this cost-share program is provided through various grants from the 
Tennessee Department of Agriculture .For more information please visit our website: 
http://knoxcountyscd.com/ 

SOIL CONSERVATION

Soil Conservation
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G o a l s  a n d  Ob j e c t i v e s  

A. To expand revenue base by applying for grants to assist with cost share

B . To expand awareness by holding training sessions and work shops

M I SSI O N  STATE M E N T:
The Knox County Soil Conservation District/ N atural R esources Conservation Service 
p rovides leadership  in a p artnership  effort to help  p eop le conserve, maintain &  imp roved 
our natural resources &  environment.

Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
Strategic P illar – G overnment Accountability
D eliver and E nhance H igh Q uality E fficient Services and Transparency
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St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

#  of Customers Assisted with Technical Information
82              93               120             B

#  of E ducational/ Informational P rograms
4                 10               16               B

#  of B rochures D istributed on E ducational Related Activities
240             326             450             B

#  of L and U sers Assisted Financially with Funds for N on-P oint 
P ollution Control 26               30              35               A, B

#  of Assistance to L and Owners
121            137             140             A, B

#  of E nvironmental Classes Assisted Teachers
20              54               65               B

#  of Conservation Applied to Improve E nvironmental Q uality
2,752         2,821          2,900          A, B

#  of Acres with N ew W ritten Conservation P lans
2,267          2,342          2,400          B

#  of Student Awareness of the Importance of P reservation of 
N atural Resources 221             356             575             B

Pe r f o r m a n c e  M e a s u r e s

Key P riorities:

• To tak e available technical, financial, and educational resources, whatever their
source, and focus or coordinate them so that they meet the needs of the local land
user for conservation of soil, water and related resources.

• To carry out an active information and education program by providing classroom
and public/ civic water quality education, providing assistance to landowners to
implement conservation practices and participating in community events to
promote cost-share programs locally

Key P riorities:

• To tak e available technical, financial, and educational resources, whatever their
source, and focus or coordinate them so that they meet the needs of the local land
user for conservation of soil, water and related resources.

• To carry out an active information and education program by providing classroom
and public/ civic water quality education, providing assistance to landowners to
implement conservation practices and participating in community events to
promote cost-share programs locally

St r a t e g i c
Pi l l a r

F Y2 0
Ac t u a l

F Y2 1F Y2 1F
Ac t u a l

F Y2 2
Es t i m a t e

G o a l
Al i g n m e n t

6RiO &RnVerYaWiRn

A, B
#  of L and U sers Assisted Financially with Funds for N on-P oint 
P ollution Control 26               30              

65               B
#  of E nvironmental Classes Assisted Teachers

20              54               

B
#  of Acres with N ew W ritten Conservation P lans

2,267          2,342          

93               120             B

16               B

450             B

140             

2,900          

35               

65               B

575             B

2,400          
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Si g n i f i c a n t  Ac c o m p l i s h m e n t s

 The Knox County Soil Conservation D istrict ( KCSCD )  in pa1inership with the N atural
Resources Conservation Service ( N RCS)  provides technical, financial, and educational
resources to Knox County landowners throughout Knox County. Through these resources
the KCSCD  and N RCS can provide educational and technical resources and install
Agricultural B est M anagement P ractices ( B M P s)  on Knox County lands. B M P s help
improve production and environmental sustainability of local farms, provide clean, frost
free water to livestock , extend the graz ing season through rotational graz ing by reducing
the dependence on hay during the winter months, provide heavy use area protection,
stream baitlc and shoreline protection, wildlife habitat improvement, and increase energy
efficiency on farming operations.

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services -$  95,318$            99,052$            99,052$            99,052$            
E mployee B enefits - 26,477 42,361              42,361              42,361              
Contractual Services - 8,350 10,850              10,850              10,850              
Supplies &  M aterials - 3,400 2,075 2,075 2,075 
Other Charges - 681 681 681 681 

Total -$  134,226$          155,019$          155,019$          155,019$          

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 0 2 2
P art Time 0 0 0

To t a l 0 2 2

* So i l  Co n s e r v a t i o n t r a n s f e r r e d  f r o m  t h e  G e n e r a l  F u n d  ( 1 0 1 )  i n  F Y2 0 2 1 .

AUTH ORIZ ED POSITIONS F Y 2 0 2 2F Y 2 0 2 1F Y 2 0 2 1FF Y 2 0 2 0

6RiO &RnVerYaWiRn

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

99,052$            
42,361              
10,850              
2,075 

681 
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CENTRAL  CAF ETERIA F UND

SOURCES OF  F UNDING F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

Charges for Current Services 4,422,730$       5,575,000$       1,300,000$       
Other L ocal Revenues 425,479 425,000 300,000
Investment Revenues 119,663 - - 
State G overnment 243,098 250,000 250,000
Federal G overnment 18,588,073       21,355,000       25,510,000       

Total 23,799,043$           27,605,000$           27,360,000$           

Ch a r g e s  f o r  Cu r r e n t  Se r v i c e s :  This includes the money collected from students and adults for lunches and 
break fasts. Revenue is estimated based on current year results and proj ected sales. 

Ot h e r  L o c a l  Re v e n u e :   This includes the following accounts:
Special P rograms - contracts for food meal service for daycare.
Interest Income - Interest generated from the Food Service Fund B alance. 
Other Income - Rebates from companies regarding purchases of food products.
Ice Cream Commission - Revenue from vending machines placed in the middle and high schools.
Senior Citiz ens P rogram - Annual contracts to provide meals for CAC M obile M eals P rogram.

St a t e  G o v e r n m e n t  F u n d i n g :  Funding received from the State D epartment of E ducation for Central Office 
and Supervisor expenses.

F e d e r a l  G o v e r n m e n t  Re v e n u e : Funding from the N ational School L unch and B reak fast P rograms. This is 
funding received from U SD A from serving reimbursable lunches and break fasts. The revenue is based on 
the estimated student program participation for the year.

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

P ersonal Services 9,084,147$        8,990,000$        9,350,000$        9,350,000$        9,350,000$        
E mployee B enefits 2,683,788          2,757,000          2,902,000          2,902,000          2,902,000          
Contractual Services 1,130,900          1,448,000          1,433,000          1,433,000          1,433,000          
Supplies &  M aterials 10,421,733        12,355,000        11,605,000        11,605,000        11,605,000        
Other Charges 1,534,793          1,855,000          1,520,000          1,520,000          1,520,000          
Capital Outlay 151,495             200,000             550,000             550,000             550,000             

Total 25,006,856$      27,605,000$      27,360,000$      27,360,000$      27,360,000$      

EXPENDITURES F Y 2 0 F Y 2 1 F Y 2 2 F Y 2 2 F Y 2 2
Ac t u a l Ad o p t e d Re q u e s t e d Re c o m m e n d e d Ad o p t e d

SOURCES OF  F UNDING F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l Ad o p t e d Ad o p t e d

&E1T5$/ &$)ETE5,$ )81'
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AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2

Full Time 625 625 625
P art Time 0 0 0

TOTAL 625 625 625

M I SSI O N  STATE M E N T:
The Cafeteria F und is used to account for the cafeteria ope rations on each of the 
individual schools. T he pr imary sources of funding are federal and state revenues for the 
school lunch pr ogram and sales to students and teachers.

AUTH ORIZ ED POSITIONS F Y 2 0 2 0 F Y 2 0 2 1 F Y 2 0 2 2
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G ENERAL  PURPOSE SCH OOL  F UND

St r a t e g i c  G o a l s
1. H old every employee accountable for contributing to student achievement. 
2. Create educational opportunities that result in higher levels of achievement for all students.
3. Create a climate within each school that is conductive to teaching and learning.
4. P rovide leadership within the community for a quality educational system.
5. Instill an attitude of lifelong learning for educators and students.

M ISSION:
W e the people of Knox County will inspire students to be life-long learners who are ethical contributing 
citiz ens.

REV ENUE
F Y 2 0                  
Ac t u a l

F Y 2 1                
Ad o p t e d

F Y 2 2                
Ad o p t e d

County P roperty Taxes  $           103,802,639  $           104,570,000  $           106,950,400 
County L ocal Option Taxes               163,255,051               150,549,000               176,886,000 
L itigation Tax                      787,313                      900,000                      900,000 
W heel Tax                   1,697,739                   1,775,000                   1,750,000 
L icenses and P ermits                        31,132                        35,000                        36,000 
Charges / Current Services                      400,960                      425,000                      275,000 
Other L ocal Revenue                   4,862,801                   3,422,000                   6,121,100 
State of Tennessee               235,017,640               241,979,000               246,089,000 
Federal G overnment                      673,679                      600,000                      600,000 
Other G overnments and Citiz ens G roups                        14,143                                 -                                 - 
Operating Transfers                   2,019,000                   3,572,000                   1,932,000 
Appropriation from  Fund B alance                                 -                               -                        460,500 

Total  $           512,562,097  $           507,827,000  $           542,000,000 

Co u n t y  Pr o p e r t y  Ta x e s : This category includes the property tax allocated to the G eneral P urpose School 
Fund.  The County’ s tax rate was $2.12 during FY 2021 and the FY 2022 rate remains at $2.12. In FY 2022, 
one cent of tax revenue is estimated to generate $1,308,755, which compares to the 2021 amount of 
$1,274,000. The portion of the overall $2.12 tax rate allocated to the fund is $.80 in both years.  

Co u n t y  L o c a l  Op t i o n  Ta x e s :  Contains the portion of the 2.25 percent local option sales tax allocated to 
schools by Knox County, the City of Knoxville and the Town of Farragut. State law requires that at least 
50%  of the total local option sales tax be allocated to schools. Knox County and the City of Knoxville 
allocate 72.222%  of their respective local option sales tax collections to the Knox County Schools. The 
Town of Farragut allocates 50%  of its local option sales taxes to the Knox County Schools.

L ocal option taxes are proj ected to increase by approximately 17%  compared to the 2021 budget. This 
increase is based on the increase in actual sales revenues reported in FY 2020. A corresponding increase in 
related tax collections is budgeted as a result.   

REV ENUE
F Y 2 0                  
Ac t u a l

F Y 2 1                
Ad o p t e d

F Y 2 2                
Ad o p t e d

*E1E5$/ 385326E 6&+22/ )81'
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Wh e e l  Ta x : The County receives $36 from each motor vehicle registration. The revenue is allocated between 
the County general fund, public library fund, and the general purpose school fund. The revenue generated from 
the wheel tax is proj ected to decrease for FY 2022. 

L i c e n s e s  a n d  Pe r m i t s :  This revenue represents the Schools’  portion of the privilege tax on marriage licenses.
The amount estimated for FY 2022 is based on FY 2020 actual and an estimate of FY 2021. 

Ch a r g e s / Cu r r e n t  Se r v i c e s : Includes tuition and athletic insurance collected from students. 

Tuition consists of payments by foreign students in the school system. Receipts from individual schools include 
the athletic insurance collected from students. The schools also expect to receive funding from contracts for 
individual services that will be provided. Charges for driver’ s education are also included in this category. Total 
revenues are proj ected decrease in 2021 as in the FY 2022 budget. 

CH ARG ES F OR CURRENT SERV ICES

 $-

 $100,000

 $200,000

 $300,000

 $400,000

 $500,000

 $600,000

 $700,000

FY 18 FY 19 FY 20 FY 21 FY 22

Ot h e r  L o c a l  Re v e n u e : Includes rent of school facilities by groups or individuals, insurance recoveries, and 
other miscellaneous revenue. The estimates for FY 2022 are based on actual amounts for 2020 and the 
estimated amounts for FY 2021 and are proj ected to increase. 

St a t e  o f  Te n n e s s e e : Includes all funds received from the state. The maj or components of state funding are the 
State B asic E ducation P rogram ( B E P ) , and funding for the Career L adder and E xtended Contracts programs. 
The estimates provided for FY 2022 are primarily attributable to the increase in the B asic E ducation funds 
expected to be received from the State. State revenue also includes the mixed drink  tax, which is the school’ s 
share of the State tax received by the City of Knoxville. This revenue is budgeted to increase for FY 2022.

F e d e r a l  G o v e r n m e n t : In FY 2022, consists of the Reserve Officers Training Corps ( ROTC)  reimbursement, 
which is based on an estimate of the federal reimbursement for ROTC instructor salaries.

*eneraO 3XrSRVe 6cKRRO )XnG
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D E P ARTM E N T ACTU AL AD OP TE D AD OP TE D
( Or Account N ame) FY 2020 FY 2021 FY 2022
G ENERAL  PURPOSE SCH OOL  F UND:
In s t r u c t i o n

Alternative Schools 1,882,285$           1,956,929$            2,059,626$          
Athletics 2,311,039 1,412,720              2,105,224            
Career &  Technical 11,978,324 12,013,791            12,603,718          
E arly Childhood E ducation -                            686,000                 821,000               
E L L  Instruction 7,103,755 7,980,493              8,779,786            
E lementary School Reading 2,899,319 2,250,487              3,491,751            
E xcellence Through L iteracy 222,072 200,000                 200,000               
P roj ect G RAD 700,000 699,777                 699,777               
Regular Instruction 230,520,835 220,772,068          236,586,193        
Special E ducation P rograms 45,990,330 48,341,721            51,285,262          
M agnet Schools Support 1,760 -                             -                           
Summer School 249,818 287,531                 288,304               
Alternative Schools 175,054 150,034                 159,811               
Art 327,394 148,644                 320,469               
Attendance 2,270,605 2,316,566              2,820,813            
B asic E lementary 770,948 701,674                 811,516               
B asic Secondary 708,547 736,678                 842,553               
B oard of E ducation 482,161 587,474                 599,261               
Career &  Technical 1,035,825 777,529                 1,048,871            
Choral M usic 113,879 53,558                   113,615               
D isparities in E ducation Outcomes 1,404,008 1,447,549              1,624,464            
D istrict-W ide Administrative Support 26,765 54,607                   124,857               
D istrict-W ide Contracted Services 2,060,567 2,184,476              2,034,476            
E lementary School Reading 12,251 9,500                     19,000                 
E merald Charter Schools 3,772,571 3,903,000              3,903,000            
Facilities 327,120 336,016                 363,101               
Fiscal Services 2,256,462 1,962,087              2,872,341            
G uidance 8,549,089 9,326,430              11,563,513          
H ealth Services 4,116,964 4,353,295              4,581,101            
H igh School H ealth/ W ellness 246,793 170,134                 196,365               
H uman Resources - Operations 4,684,701 4,491,514              4,887,656            
H umanities 786 2,945                     4,140                   
Interest E ducation D ebt 547,531 -                             -                           
Instructional Technology 947,051 852,143                 951,890               
Instrumental M usic 46,761 47,837                   63,050                 
Kelley V olunteer Academy 266,154                533,796                 560,809               
L anguage Arts 244,897 168,395                 214,603               
L ibraries/ Audio V isual 6,723,679 6,963,545              7,067,227            
M agnet Schools Support 227,475                545,758                 689,718               
M aintenance of P lant 13,291,202 13,712,200            14,509,278          
M athematics 452,839 301,725                 467,511               
Office of Accountability 705,027 799,410                 910,095               
Office of Chief Academic Officer 230,013 218,744                 251,064               
Office of Chief Operating Officer 1,186,719 1,059,243              836,629               
Office of Innovation 2,760 -                             -                           
Office of the P rincipal 33,906,532 33,096,192            35,614,547          
Office of the P rincipal - Alt 306,648 414,791                 448,031               
Office of the P rincipal - Special E d 360,142 347,251                 377,160               
Office of the P rincipal - Kelley 324,455 386,170                 412,308               
Operation of P lant 28,928,269 30,308,224            29,932,615          
Other Staff Support 86,875 83,068                   73,378                 
Other Student Support 3,275,426 2,131,707              2,408,411            

KN O X  CO U N TY  SCH O O L S 
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( Or Account N ame) FY 2020 FY 2021 FY 2022

KN O X  CO U N TY  SCH O O L S 
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G e n e r a l  Pu r p o s e  Sc h o o l   - Co n t i n u e d
Su p p o r t  Se r v i c e s  - Co n t i n u e d

Other U ses 21,591,612 23,966,500            21,209,040          
P rincipal E ducation D ebt 1,860,919 -                             -                           
P ublic Affairs 1,047,233 877,625                 1,046,262            
P ublications 315,926 220,949                 318,155               
Regular Instructional Support 6,208,202 6,669,609              7,027,395            
School Culture -                            1,783,246              2,775,822            
Science 341,597 372,802                 565,242               
Section 504 E xpenses 40,660 84,247                   84,247                 
Security 5,051,086 5,524,729              5,878,957            
Social Studies 188,905 173,019                 207,091               
Special E ducation P rogram 7,813,399 8,085,975              8,413,495            
Staff D evelopment Support 781,088 622,393                 796,038               
Student Transportation 20,705,755 21,641,430            23,667,683          
Superintendent's Office 757,033 729,478                 775,629               
System-W ide Screening 5,411 15,385                   15,735                 
Response Instruction &  Intervention -                            503,756                 503,756               
Technology 8,427,918 8,174,397              8,309,806            
Talented &  G ifted 1,079,324 1,079,830              1,231,215            
Transfer D epartment 259,389 272,908                 311,547               
W arehouse 464,152 502,340                 608,815               
W orld L anguages 266,945 14,135                   283,361               
Fundwide Trustee's Commission 4,324,414 4,226,821              4,370,821            

To t a l  G e n e r a l  Pu r p o s e  Sc h o o l s 510,793,450$       507,827,000$        542,000,000$      

* * Final distribution of the school's budget was determined by the B oard of E ducation and then approved
   by the Knox County Commission.

470

D E P ARTM E N T ACTU AL AD OP TE D AD OP TE D
( Or Account N ame) FY 2020 FY 2021 FY 2022

To t a l  G e n e r a l  Pu r p o s e  Sc h o o l s 510,793,450$       507,827,000$        542,000,000$      
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G ENERAL  DEB T F UND

Co u n t y  Pr o p e r t y  Ta x e s : This category includes the property tax allocated to the G eneral D ebt Fund.  The County’ s 
total tax rate was $2.12 during FY 2021 and remains at $2.12 for FY 2022. E ach one cent of the property tax rate is 
estimated to generate $1,308,755 of property tax revenue, which compares to the 2021 amount of $1,274,000. The 
portion of the overall $2.12 tax rate allocated to this fund is $.43 for FY 2022 and FY 2021. 

Pa y m e n t s  f r o m  Co m p o n e n t  Un i t  ( G e n e r a l  Pu r p o s e  Sc h o o l  F u n d ) :  As the Knox County Schools are not allowed 
by law to issue debt, the County issues debt on behalf of the Schools for their capital purposes. The Schools repay 
the County annual amounts based on the related debt service for the year pertaining to debt issued for School 
purposes.

There are no laws or statutes that establish maximum debt levels for Knox County.

Re v e n u e F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l  Ad o p t e d Ad o p t e d

County P roperty Taxes 55,802,382$  55,532,000$       57,026,465$    
Other L ocal Revenue 4,261,683      1,691,980           1,656,483        
Operating Transfers 1,695,480      195,533 196,384           
P ayment from G eneral P urpose Schools 11,072,668    11,449,356         14,931,933      
Appropriations from Fund B alance - 7,131,131 188,735           

Total 72,832,213$  76,000,000$       74,000,000$    

Re v e n u e F Y 2 0 F Y 2 1 F Y 2 2
Ac t u a l  Ad o p t e d Ad o p t e d
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De t a i l s  o f  De b t  Se r v i c e  Ex p e n d i t u r e s  b y  F u n c t i o n :

G e n e r a l
Ex p e n d i t u r e s G o v e r n m e n t a l Ed u c a t i o n To t a l

Contracted Services 1,176,611$         23,389$             1,200,000$       
Trustee Commission 1,295,000           - 1,295,000
Transfers - - - 
P rincipal on B onds 24,269,482         19,869,443        44,138,925
Interest on B onds 14,772,805         12,593,270        27,366,075

To t a l 4 1 ,5 1 3 ,8 9 8$        3 2 ,4 8 6 ,1 0 2$       7 4 ,0 0 0 ,0 0 0$      

G e n e r a l
Ex p e n d i t u r e s G o v e r n m e n t a l Ed u c a t i o n To t a l
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Fiscal Year
E nding
J une 30,

P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest

2022 3,750,000$      1,683,000$    4,260,000$     1,658,400$  1,075,000$  2,295,000$  -$               3,450,000$  2,175,000$  1,037,250$  1,824,281$           1,417,361$           1,425,000$          922,563$             3,440,000$  3,092,675$  3,020,000$  1,942,360$  
2023 3,975,000        1,514,250      4,500,000       1,488,000    1,000,000    2,246,625    - 3,450,000 2,280,000     928,500       1,824,281             1,417,361             1,475,000            851,313 3,615,000    2,920,675    3,205,000    1,791,360    
2024 4,225,000        1,335,375      4,760,000       1,308,000    1,050,000    2,201,625    - 3,450,000 2,395,000     814,500       1,824,281             1,417,361             1,525,000            777,563 3,790,000    2,739,925    3,365,000    1,631,110    
2025 4,500,000        1,145,250      5,020,000       1,117,600    1,100,000    2,154,375    - 3,450,000 2,515,000     694,750       1,824,281             1,417,361             1,575,000            701,313 3,985,000    2,550,425    3,480,000    1,462,860    
2026 4,775,000        942,750         5,300,000       916,800       1,150,000    2,104,875    - 3,450,000 2,640,000     569,000       1,824,281             1,417,361             1,625,000            622,563 4,180,000    2,351,175    3,595,000    1,288,860    
2027 5,075,000        727,875         5,580,000       704,800       1,175,000    2,053,125    6,475,000    3,450,000 2,775,000     437,000       2,003,856             1,417,361             1,675,000            590,063 4,390,000    2,142,175    3,915,000    1,109,110    
2028 5,375,000        499,500         5,870,000       481,600       1,225,000    2,000,250    7,675,000    3,126,250 2,910,000     298,250       171,976 139,589    1,750,000            544,000 4,615,000    1,922,675    3,995,000    1,030,810    
2029 5,725,000        257,625         6,170,000       246,800       1,275,000    1,945,125    8,075,000    2,742,500 3,055,000     152,750       - - 1,800,000            495,874 4,795,000    1,738,075    3,930,000    940,923       
2030 - - - - 7,750,000    1,887,750    8,450,000    2,338,750 -        - -            - 1,875,000            446,374 5,035,000    1,498,325    4,190,000    847,584       
2031 - - - - 8,050,000    1,539,000    8,900,000    1,916,250 - - - - 1,950,000            390,124 5,285,000    1,246,575    4,365,000    679,985       
2032 - - - - 8,375,000    1,176,750    9,325,000    1,471,250 - - - - 2,000,000            331,624 5,445,000    1,088,025    4,460,000    557,765       
2033 - - - - 8,700,000    799,875       9,800,000    1,005,000 -    - - -            2,075,000            271,624 5,610,000    924,675       4,605,000    428,425       
2034 - - - - 9,075,000    408,375       10,300,000  515,000 -        - - - 2,150,000            209,374 5,775,000    756,375       4,715,000    292,578       
2035 - - - - - -        - -        - -    - - 2,225,000            142,187 5,950,000    583,125       4,955,000    151,127       
2036 - - - - - - - - - - - - 2,325,000            72,656 6,130,000    404,625       - - 
2037 - - - - - - - - - - - - - - 6,320,000    205,400       - - 
2038 - - - - - - - - - - - - - - - - - - 
2039 - - - - - - - - - - - - - - - - - - 
2040 - - - - - - -    - -        - - - - - - - - - 

Totals 37,400,000$    8,105,625$    41,460,000$   7,922,000$  51,000,000$ 22,812,750$ 69,000,000$ 33,815,000$ 20,745,000$ 4,932,000$  11,297,237$        8,643,755$           27,450,000$        7,369,215$          78,360,000$ 26,164,925$ 55,795,000$ 14,154,857$ 

continued

Series 2004 Series 2005 Series 2007

KNOX COUNTY, TENNESSEE

Kn o x Co u n t y  Pr i m a r y  G o v e r n m e n t a n d B o a r d o f Ed u c a t i o n
Sc h e d u l e  o f  De b t  Se r v i c e  Re q u i r e m e n t s

G e n e r a l  B o n d e d  De b t
J une 30, 2021

G eneral Obligation
$72,000,000

G eneral Obligation
Series 2003

$70,000,000 $77,000,000
Q ualified School Construction B onds G eneral Obligation B onds

Series 2008 Series 2010 Series 2016 Series 2017 Series 2017B
G eneral Obligation B onds Refunding B onds

$69,000,000 $35,900,000 $90,265,000 $57,780,000
G eneral Obligation G eneral Obligation G eneral Obligation

$40,000,000 $29,236,000
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Fiscal Year
E nding
J une 30,

P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest

Series 2004 Series 2005 Series 2007
G eneral Obligation

$72,000,000
G eneral Obligation

Series 2003

$70,000,000 $77,000,000
Q ualified School Construction B onds G eneral Obligation B onds

Series 2008 Series 2010 Series 2016 Series 2017 Series 2017B
G eneral Obligation B onds Refunding B onds

$69,000,000 $35,900,000 $90,265,000 $57,780,000
G eneral Obligation G eneral Obligation G eneral Obligation

$40,000,000 $29,236,000

.nR[ &RXnW\ *eneraO *RYernPenW anG .nR[ &RXnW\ %RarG Rf EGXcaWiRn
6cKeGXOe Rf 'eEW 6erYice 5eTXirePenWV *eneraO %RnGeG 'eEW



Adopted  Budget500

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Fiscal Year
E nding

J une 30, Totals

P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest

2022 1,660,000$    1,260,400$              3,980,000$    1,567,156$ 1,260,000$    1,297,894$    1,460,000$    620,475$       1,655,000$    1,244,256$    4,395,000$    2,053,950$    6,520,000$    214,953$       1,405,000$    427,155$       43,304,281$   26,184,848$      
2023 1,660,000      1,177,400 4,210,000      1,368,156 1,330,000      1,234,894      1,575,000      544,600         1,700,000      1,161,506      2,145,000      1,834,200      6,530,000      192,133         1,395,000      399,055         42,419,281     24,520,028        
2024 1,660,000      1,094,400 3,440,000      1,157,656 1,390,000      1,168,394      1,695,000      462,850         1,730,000      1,076,506      1,590,000      1,726,950      6,475,000      166,012         1,390,000      371,155         42,304,281     22,899,382        
2025 1,660,000      1,011,400 1,415,000      985,656 1,460,000      1,098,894      1,815,000      375,100         1,740,000      990,006         1,335,000      1,647,450      6,500,000      130,400         1,380,000      343,355         41,304,281     21,276,195        
2026 1,660,000      928,400 1,485,000      914,906 1,535,000      1,025,894      1,950,000      280,975         2,375,000      903,006         1,190,000      1,580,700      6,540,000      65,400           1,390,000      315,755         43,214,281     19,678,420        
2027 1,660,000      845,400 1,560,000      840,656 1,615,000      949,144         2,055,000      216,812         2,100,000      784,256         1,010,000      1,521,200      - - 1,395,000      287,955         44,458,856     18,076,932        
2028 1,660,000      762,400 1,640,000      762,656 1,695,000      868,394         2,170,000      147,150         2,230,000      679,256         2,480,000      1,470,700      - - 1,420,000      260,055         46,881,976     14,993,535        
2029 1,660,000      679,400 1,725,000      680,656 1,780,000      783,643         1,300,000      66,900           2,330,000      590,056         2,510,000      1,346,700      - - 1,450,000      231,655         47,580,000     12,898,682        
2030 1,660,000      596,400 1,810,000      594,406 1,865,000      694,643         1,385,000      27,050           3,345,000      520,156         3,310,000      1,221,200      - - 1,610,000      202,655         42,285,000     10,875,293        
2031 1,660,000      530,000 1,885,000      522,006 1,940,000      620,043         660,000         6,600             3,410,000      419,806         3,335,000      1,055,700      - - 1,610,000      178,505         43,050,000     9,104,594          
2032 1,660,000      463,600 1,955,000      446,606 2,015,000      542,443         - - 3,585,000      317,507         3,370,000      955,650         - - 1,610,000      152,745         43,800,000     7,503,965          
2033 1,655,000      397,200 2,010,000      392,844 2,065,000      494,587         - - 2,720,000      209,957         3,405,000      854,550         - - 1,610,000      125,375         44,255,000     5,904,112          
2034 1,655,000      331,000 2,070,000      332,544 2,120,000      442,963         - - 2,835,000      158,957         3,445,000      752,400         - - 1,610,000      96,395           45,750,000     4,295,961          
2035 1,655,000      264,800 2,130,000      273,031 2,175,000      387,312         - - 5,290,000      105,800         3,490,000      649,050         - - 1,605,000      65,805           29,475,000     2,622,237          
2036 1,655,000      198,600 2,195,000      209,131 2,230,000      330,219         - - - - 3,530,000      544,350         - - 1,605,000      33,705           19,670,000     1,793,286          
2037 1,655,000      132,400 2,260,000      143,281 2,295,000      268,894         - - - - 3,580,000      438,450         - - - - 16,110,000     1,188,425          
2038 1,655,000      66,200 2,325,000      72,657 2,355,000      205,783         - - - - 3,630,000      331,050         - - - - 9,965,000       675,690             
2039 - - - - 2,420,000      141,019         - - - - 3,675,000      222,150         - - - - 6,095,000       363,169             
2040 - - - - 2,485,000      71,443           - - - - 3,730,000      111,900         - - - - 6,215,000       183,343             

Totals 28,190,000$  10,739,400$            38,095,000$  11,264,004$              36,030,000$  12,626,500$  16,065,000$  2,748,512$    37,045,000$  9,161,031$    55,155,000$  20,318,300$  32,565,000$  768,898$       22,485,000$  3,491,325$    658,137,237$ 205,038,097$    

G eneral Obligation B onds Refunding B onds Refunding B onds G eneral Obligation B onds Refunding B ondsG .O. and Refunding B onds G eneral Obligation B onds

Kn o x  Co u n t y  Pr i m a r y  G o v e r n m e n t  a n d  B o a r d  o f  Ed u c a t i o n

Refunding B onds
Series 2018 Series 2019 Series 2019B Series 2020A Series 2020B Series 2020C Series 2020D Series 2020E

$33,200,000

KNOX COUNTY, TENNESSEE

Sc h e d u l e  o f  De b t  Se r v i c e  Re q u i r e m e n t s
G e n e r a l  B o n d e d  De b t  ( Co n t i n u e d )

J une 30, 2021

$33,165,000 $45,610,000 $37,230,000 $17,420,000 $38,090,000 $55,155,000 $22,905,000
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Fiscal Year
E nding

J une 30, Totals

P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest

G eneral Obligation B onds Refunding B onds Refunding B onds G eneral Obligation B onds Refunding B ondsG .O. and Refunding B onds G eneral Obligation B onds Refunding B onds
Series 2018 Series 2019 Series 2019B Series 2020A Series 2020B Series 2020C Series 2020D Series 2020E

$33,200,000$33,165,000 $45,610,000 $37,230,000 $17,420,000 $38,090,000 $55,155,000 $22,905,000

.nR[ &RXnW\ *eneraO *RYernPenW anG .nR[ &RXnW\ %RarG Rf EGXcaWiRn
6cKeGXOe Rf 'eEW 6erYice 5eTXirePenWV *eneraO %RnGeG 'eEW



Adopted Budget 501

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

Fiscal Year
E nding
J une 30,

P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest

2022 2,064,367$      933,064$       2,799,429$     1,089,806$  698,052$     1,490,260$  -$                  2,522,500$  1,413,750$  674,212$     580,000$     375,481$     1,205,000$  1,085,325$  2,210,000$  1,431,045$  
2023 1,978,567        839,508         2,957,143       977,829       649,351       1,458,847    -                   2,522,500    1,482,000    603,525       600,000       346,481       1,270,000    1,025,075    2,330,000    1,320,545    
2024 2,097,367        740,339         3,128,000       859,543       681,818       1,429,627    -                   2,522,500    1,556,750    529,425       620,000       316,481       1,330,000    961,575       2,445,000    1,204,045    
2025 2,225,050        634,933         3,298,857       734,423       714,286       1,398,945    -                   2,522,500    1,634,750    451,587       640,000       285,481       1,400,000    895,075       2,520,000    1,081,795    
2026 2,353,433        522,666         3,482,857       602,469       746,753       1,366,802    -                   2,522,500    1,716,000    369,850       665,000       253,481       1,465,000    825,075       2,590,000    955,795       
2027 2,489,317        403,538         3,666,857       463,154       762,987       1,333,198    4,734,257    2,522,500    1,803,750    284,050       685,000       240,181       1,540,000    751,825       2,870,000    826,295       
2028 2,487,500        276,925         3,857,429       316,480       795,455       1,298,864    5,611,649    2,285,787    1,891,500    193,862       710,000       221,344       1,620,000    674,825       2,945,000    768,895       
2029 2,638,332        142,829         4,054,570       162,183       827,922       1,263,068    5,904,112    2,005,205    1,985,750    99,287         735,000       201,818       1,685,000    610,025       2,870,000    702,633       
2030 -                      -                    -                     -                   5,032,468    1,225,812    6,178,297    1,709,999    -                  -                   760,000       181,606       1,765,000    525,775       3,125,000    634,469       
2031 -                      -                    -                     -                   5,227,273    999,351       6,507,319    1,401,084    -                  -                   790,000       158,806       1,855,000    437,525       3,250,000    509,470       
2032 -                      -                    -                     -                   5,438,312    764,123       6,818,062    1,075,718    -                  -                   815,000       135,106       1,910,000    381,875       3,335,000    418,470       
2033 -                      -                    -                     -                   5,649,351    519,399       7,165,362    734,815       -                  -                   850,000       110,656       1,970,000    324,575       3,445,000    321,755       
2034 -                      -                    -                     -                   5,892,857    265,179       7,530,942    376,547       -                  -                   875,000       85,156          2,025,000    265,475       3,520,000    220,128       
2035 -                      -                    -                     -                  -                  -                  -                  -                  -                  -                   900,000       57,812         2,090,000    204,725       3,755,000    114,527       
2036 -                      -                    -                     -                  -                  -                  -                  -                  -                  -                   950,000       29,688          2,150,000    142,025       -                  -                  
2037 -                      -                    -                     -                  -                  -                  -                  -                  -                  -                  -                  -                   2,220,000    72,150         -                  -                  
2038 -                      -                    -                     -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  
2039 -                      -                    -                     -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  
2040 -                      -                    -                     -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  -                  

Totals 18,333,933$    4,493,802$    27,245,142$   5,205,887$  33,116,885$ 14,813,475$ 50,450,000$ 24,724,155$ 13,484,250$ 3,205,798$  11,175,000$ 2,999,578$  27,500,000$ 9,182,925$  41,210,000$ 10,509,867$ 

continued

Series 2003 Series 2004 Series 2005 Series 2007

$40,000,000
G eneral Obligation

$46,000,000 $50,000,000 $50,450,000
G eneral Obligation G eneral Obligation G eneral Obligation

KNOX COUNTY, TENNESSEE

Kn o x  Co u n t y  Pr i m a r y  G o v e r n m e n t
Sc h e d u l e  o f  De b t  Se r v i c e  Re q u i r e m e n t s

G e n e r a l  B o n d e d  De b t
J une 30, 2021

Series 2016

$31,680,000 $42,420,000

Series 2008

$16,515,000
G eneral Obligation B onds

$26,000,000
G eneral Obligation

Series 2017 Series 2017B
G eneral Obligation B onds Refunding B onds
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Fiscal Year
E nding
J une 30,

P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest

Series 2003 Series 2004 Series 2005 Series 2007

$40,000,000
G eneral Obligation

$46,000,000 $50,000,000 $50,450,000
G eneral Obligation G eneral Obligation G eneral Obligation

Series 2016

$31,680,000 $42,420,000

Series 2008

$16,515,000
G eneral Obligation B onds

$26,000,000
G eneral Obligation

Series 2017 Series 2017B
G eneral Obligation B onds Refunding B onds

.nR[ &RXnW\ *eneraO *RYernPenW anG .nR[ &RXnW\ %RarG Rf EGXcaWiRn
6cKeGXOe Rf 'eEW 6erYice 5eTXirePenWV *eneraO %RnGeG 'eEW



Adopted  Budget502

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Fiscal Year
E nding
J une 30, Totals

P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest

2022 1,210,135$    918,828$       1,665,000$    903,325$       725,000$       747,106$       848,449$       637,878$       1,596,831$    746,260$       6,520,000$    214,953$       630,289$       191,623$       24,166,302$    13,961,666$      
2023 1,210,135      858,321         1,750,000      820,075         765,000         710,856         871,519         595,455         779,341         666,418         6,530,000      192,133         625,803         179,018         23,798,859      13,116,586        
2024 1,210,135      797,814         1,840,000      732,575         800,000         672,606         886,898         551,879         577,693         627,451         6,475,000      166,012         623,560         166,502         24,272,221      12,278,374        
2025 1,210,135      737,308         920,000         640,575         840,000         632,606         892,025         507,534         485,044         598,566         6,500,000      130,400         619,074         154,030         23,899,221      11,405,758        
2026 1,210,135      676,801         965,000         594,575         885,000         590,606         1,217,563      462,933         432,362         574,314         6,540,000      65,400           623,560         141,649         24,892,663      10,524,916        
2027 1,210,135      616,294         1,015,000      546,325         930,000         546,356         1,076,582      402,055         366,962         552,696         -                    -                     625,803         129,178         23,776,650      9,617,645          
2028 1,210,135      555,787         1,065,000      495,575         975,000         499,856         1,143,227      348,226         901,056         534,348         -                    -                     637,018         116,662         25,849,969      8,587,436          
2029 1,210,135      495,281         1,120,000      442,325         1,025,000      451,106         1,194,493      302,497         911,956         489,295         -                    -                    650,476         103,921         26,812,746      7,471,473          
2030 1,210,135      434,774         1,175,000      386,325         1,075,000      399,856         1,714,841      266,662         1,202,619      443,697         -                    -                     722,252         90,912           23,960,612      6,299,887          
2031 1,210,135      386,368         1,225,000      339,325         1,115,000      356,856         1,748,164      215,217         1,211,702      383,566         -                    -                     722,252         80,078           24,861,845      5,267,646          
2032 1,210,135      337,963         1,270,000      290,325         1,160,000      312,256         1,837,879      162,773         1,224,419      347,215         -                    -                     722,252         68,522           25,741,059      4,294,346          
2033 1,206,490      289,558         1,305,000      255,400         1,190,000      284,706         1,394,430      107,636         1,237,135      310,483         -                    -                     722,252         56,244           26,135,020      3,315,227          
2034 1,206,490      241,298         1,345,000      216,250         1,220,000      254,957         1,453,385      81,491           1,251,668      273,369         -                    -                     722,252         43,243           27,042,594      2,323,093          
2035 1,206,490      193,038         1,385,000      177,581         1,250,000      222,931         2,711,960      54,239           1,268,018      235,819         -                    -                     720,009         29,520           15,286,477      1,290,192          
2036 1,206,490      144,779         1,425,000      136,031         1,285,000      190,119         -                    -                     1,282,551      197,778         -                    -                     720,009         15,120           9,019,050       855,540             
2037 1,206,490      96,519           1,470,000      93,281           1,320,000      154,782         -                    -                     1,300,718      159,302         -                    -                    -                    -                     7,517,208       576,034             
2038 1,206,490      48,260           1,515,000      47,344           1,355,000      118,483         -                    -                     1,318,884      120,280         -                    -                    -                    -                     5,395,374       334,367             
2039 -                    -                    -                    -                     1,395,000      81,219           -                    -                     1,335,234      80,714           -                    -                    -                    -                     2,730,234       161,933             
2040 -                    -                    -                    -                     1,430,000      41,112           -                    -                     1,355,217      40,657           -                    -                    -                    -                     2,785,217       81,769               

Totals 20,550,425$  7,828,991$    22,455,000$  7,117,212$    20,740,000$  7,268,375$    18,991,415$  4,696,475$    20,039,410$  7,382,228$    32,565,000$  768,898$       10,086,861$  1,566,222$    367,943,321$  111,763,888$     

Series 2018

$20,039,411 $33,200,000$19,527,143$24,177,185 $25,670,000
G eneral Obligation B onds

$21,430,000

KNOX COUNTY, TENNESSEE

Kn o x  Co u n t y  Pr i m a r y  G o v e r n m e n t
Sc h e d u l e  o f  De b t  Se r v i c e  Re q u i r e m e n t s

G e n e r a l  B o n d e d  De b t  ( Co n t i n u e d )
J une 30, 2021

$10,275,275
G .O. and Refunding B onds Refunding B onds

Series 2019
Refunding B onds

Series 2020D Series 2020ESeries 2019B
G eneral Obligation B ondsG eneral Obligation B onds Refunding B onds

Series 2020B Series 2020C
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Fiscal Year
E nding
J une 30, Totals

P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest

Series 2018

$20,039,411 $33,200,000$19,527,143$24,177,185 $25,670,000
G eneral Obligation B onds

$21,430,000 $10,275,275
G .O. and Refunding B onds Refunding B onds

Series 2019
Refunding B onds

Series 2020D Series 2020ESeries 2019B
G eneral Obligation B ondsG eneral Obligation B onds Refunding B onds

Series 2020B Series 2020C

.nR[ &RXnW\ *eneraO *RYernPenW anG .nR[ &RXnW\ %RarG Rf EGXcaWiRn
6cKeGXOe Rf 'eEW 6erYice 5eTXirePenWV *eneraO %RnGeG 'eEW



Adopted Budget 503

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

Fiscal Year
E nding

J une 30,

P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest

2022 1,685,633$      749,936$      1,460,571$      568,594$         376,948$         804,740$         -$                     927,500$         761,250$         363,038$         1,824,281$            1,417,361$          845,000$          547,082$         2,235,000$      2,007,350$      
2023 1,996,433        674,742        1,542,857        510,171           350,649           787,778           -                       927,500           798,000           324,975           1,824,281             1,417,361            875,000            504,832           2,345,000        1,895,600        
2024 2,127,633        595,036        1,632,000        448,457           368,182           771,998           -                       927,500           838,250           285,075           1,824,281             1,417,361            905,000            461,082           2,460,000        1,778,350        
2025 2,274,950        510,317        1,721,143        383,177           385,714           755,430           -                       927,500           880,250           243,163           1,824,281             1,417,361            935,000            415,832           2,585,000        1,655,350        
2026 2,421,567        420,084        1,817,143        314,331           403,247           738,073           -                       927,500           924,000           199,150           1,824,281             1,417,361            960,000            369,082           2,715,000        1,526,100        
2027 2,585,683        324,337        1,913,143        241,646           412,013           719,927           1,740,743        927,500           971,250           152,950           2,003,856             1,417,361            990,000            349,882           2,850,000        1,390,350        
2028 2,887,500        222,575        2,012,571        165,120           429,545           701,386           2,063,351        840,463           1,018,500        104,388           171,976                139,589               1,040,000         322,656           2,995,000        1,247,850        
2029 3,086,668        114,796        2,115,430        84,617             447,078           682,057           2,170,888        737,295           1,069,250        53,463             -                            -                          1,065,000         294,056           3,110,000        1,128,050        
2030 -                       -                    -                       -                       2,717,532        661,938           2,271,703        628,751           -                       -                       -                            -                          1,115,000         264,768           3,270,000        972,550           
2031 -                       -                    -                       -                       2,822,727        539,649           2,392,681        515,166           -                       -                       -                            -                          1,160,000         231,318           3,430,000        809,050           
2032 -                       -                    -                       -                       2,936,688        412,627           2,506,938        395,532           -                       -                       -                            -                          1,185,000         196,518           3,535,000        706,150           
2033 -                       -                    -                       -                       3,050,649        280,476           2,634,638        270,185           -                       -                       -                            -                          1,225,000         160,968           3,640,000        600,100           
2034 -                       -                    -                       -                       3,182,143        143,196           2,769,058        138,453           -                       -                       -                            -                          1,275,000         124,218           3,750,000        490,900           
2035 -                       -                    -                       -                       -                       -                       -                       -                       -                       -                       -                            -                          1,325,000         84,375             3,860,000        378,400           
2036 -                       -                    -                       -                       -                       -                       -                       -                       -                       -                       -                            -                          1,375,000         42,968             3,980,000        262,600           
2037 -                       -                    -                       -                       -                       -                       -                       -                       -                       -                       -                            -                          -                        -                       4,100,000        133,250           
2038 -                       -                    -                       -                       -                       -                       -                       -                       -                       -                       -                            -                          -                        -                       -                       -                       
2039 -                       -                    -                       -                       -                       -                       -                       -                       -                       -                       -                            -                          -                        -                       -                       -                       
2040 -                       -                    -                       -                       -                       -                       -                       -                       -                       -                       -                            -                          -                        -                       -                       -                       

Totals 19,066,067$    3,611,823$   14,214,858$    2,716,113$      17,883,115$    7,999,275$      18,550,000$    9,090,845$      7,260,750$      1,726,202$      11,297,237$          8,643,755$          16,275,000$     4,369,637$      50,860,000$    16,982,000$    

continued

Series 2010

KNOX COUNTY, TENNESSEE

G eneral Obligation
Series 2008 Series 2016

G eneral Obligation B onds
Series 2017

$58,585,000$14,000,000 $19,385,000
G eneral Obligation

Series 2003 Series 2004 Series 2005 Series 2007

$18,550,000$32,000,000 $24,000,000 $27,000,000
G eneral Obligation G eneral Obligation G eneral Obligation G eneral Obligation B onds

$29,236,000
Q ualified School Construction B onds

Di s c r e t e l y  Pr e s e n t e d  Co m p o n e n t  Un i t  -
Kn o x  Co u n t y  B o a r d  o f  Ed u c a t i o n

Sc h e d u l e  o f  De b t  Se r v i c e  Re q u i r e m e n t s
G e n e r a l  B o n d e d  De b t

J une 30, 2021
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P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest

Fiscal Year
E nding

J une 30, Series 2010
G eneral Obligation

Series 2008 Series 2016
G eneral Obligation B onds

Series 2017

$58,585,000$14,000,000 $19,385,000
G eneral Obligation

Series 2003 Series 2004 Series 2005 Series 2007

$18,550,000$32,000,000 $24,000,000 $27,000,000
G eneral Obligation G eneral Obligation G eneral Obligation G eneral Obligation B onds

$29,236,000
Q ualified School Construction B onds
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KNOX COUNTY, TENNESSEE

Di s c r e t e l y  Pr e s e n t e d  Co m p o n e n t  Un i t  -
Kn o x  Co u n t y  B o a r d  o f  Ed u c a t i o n

Sc h e d u l e  o f  De b t  Se r v i c e  Re q u i r e m e n t s
G e n e r a l  B o n d e d  De b t  ( Co n t i n u e d )

Fiscal Year
E nding
J une 30,

P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest

2022 810,000$              511,315$            449,865$         341,572$       2,315,000$         663,831$             535,000$         550,788$         1,460,000$      620,475$            806,551$         606,378$         2,798,169$      1,307,690$      774,711$       235,532$       19,137,979$      12,223,182$    
2023 875,000                470,815              449,865           319,079         2,460,000           548,081               565,000           524,038           1,575,000        544,600              828,481           566,051           1,365,659        1,167,782        769,197         220,037         18,620,422        11,403,442      
2024 920,000                427,065              449,865           296,586         1,600,000           425,081               590,000           495,788           1,695,000        462,850              843,102           524,627           1,012,307        1,099,499        766,440         204,653         18,032,060        10,621,008      
2025 960,000                381,065              449,865           274,092         495,000              345,081               620,000           466,288           1,815,000        375,100              847,975           482,472           849,956           1,048,884        760,926         189,325         17,405,060        9,870,437         
2026 1,005,000             333,065              449,865           251,599         520,000              320,331               650,000           435,288           1,950,000        280,975              1,157,437        440,073           757,638           1,006,386        766,440         174,106         18,321,618        9,153,504         
2027 1,045,000             282,815              449,865           229,106         545,000              294,331               685,000           402,788           2,055,000        216,812              1,023,418        382,201           643,038           968,504           769,197         158,777         20,682,206        8,459,287         
2028 1,050,000             261,915              449,865           206,613         575,000              267,081               720,000           368,538           2,170,000        147,150              1,086,773        331,030           1,578,944        936,352           782,982         143,393         21,032,007        6,406,099         
2029 1,060,000             238,290              449,865           184,119         605,000              238,331               755,000           332,537           1,300,000        66,900                1,135,507        287,559           1,598,044        857,405           799,524         127,734         20,767,254        5,427,209         
2030 1,065,000             213,115              449,865           161,626         635,000              208,081               790,000           294,787           1,385,000        27,050                1,630,159        253,494           2,107,381        777,503           887,748         111,743         18,324,388        4,575,406         
2031 1,115,000             170,515              449,865           143,632         660,000              182,681               825,000           263,187           660,000           6,600                  1,661,836        204,589           2,123,298        672,134           887,748         98,427           18,188,155        3,836,948         
2032 1,125,000             139,295              449,865           125,637         685,000              156,281               855,000           230,187           -                        -                          1,747,121        154,734           2,145,581        608,435           887,748         84,223           18,058,941        3,209,619         
2033 1,160,000             106,670              448,510           107,642         705,000              137,444               875,000           209,881           -                        -                          1,325,570        102,321           2,167,865        544,067           887,748         69,131           18,119,980        2,588,885         
2034 1,195,000             72,450                448,510           89,702           725,000              116,294               900,000           188,006           -                        -                          1,381,615        77,466              2,193,332        479,031           887,748         53,152           18,707,406        1,972,868         
2035 1,200,000             36,600                448,510           71,762           745,000              95,450                 925,000           164,381           -                        -                          2,578,040        51,561              2,221,982        413,231           884,991         36,285           14,188,523        1,332,045         
2036 -                            -                          448,510           53,821           770,000              73,100                 945,000           140,100           -                        -                          -                        -                        2,247,449        346,572           884,991         18,585           10,650,950        937,746            
2037 -                            -                          448,510           35,881           790,000              50,000                 975,000           114,112           -                        -                          -                        -                        2,279,282        279,148           -                      -                      8,592,792          612,391            
2038 -                            -                          448,510           17,940           810,000              25,313                 1,000,000        87,300              -                        -                          -                        -                        2,311,116        210,770           -                      -                      4,569,626          341,323            
2039 -                            -                          -                        -                      -                          -                           1,025,000        59,800              -                        -                          -                        -                        2,339,766        141,436           -                      -                      3,364,766          201,236            
2040 -                            -                          -                        -                      -                          -                           1,055,000        30,331              -                        -                          -                        -                        2,374,783        71,243              -                      -                      3,429,783          101,574            

Totals 14,585,000$         3,644,990$         7,639,575$      2,910,409$    15,640,000$       4,146,792$          15,290,000$    5,358,125$      16,065,000$    2,748,512$         18,053,585$    4,464,556$      35,115,590$    12,936,072$    12,398,139$  1,925,103$    290,193,916$    93,274,209$    

$12,629,725
Refunding B onds

Series 2020ESeries 2020A

$18,562,857
Refunding B onds

Series 2020B

$35,115,589
G eneral Obligation B onds

Series 2020C

J une 30, 2021

$19,940,000
G .O. and Refunding B onds

Series 2019

$15,360,000
Refunding B onds

Series 2017B

$8,987,815
G eneral Obligation B onds

Series 2018
G eneral Obligation B onds

Series 2019B

$15,800,000

Totals

$17,420,000
Refunding B onds
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Fiscal Year
E nding
J une 30,

P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest P rincipal Interest

$12,629,725
Refunding B onds

Series 2020ESeries 2020A

$18,562,857
Refunding B onds

Series 2020B

$35,115,589
G eneral Obligation B onds

Series 2020C

$19,940,000
G .O. and Refunding B onds

Series 2019

$15,360,000
Refunding B onds

Series 2017B

$8,987,815
G eneral Obligation B onds

Series 2018
G eneral Obligation B onds

Series 2019B

$15,800,000

Totals

$17,420,000
Refunding B onds

.nR[ &RXnW\ *eneraO *RYernPenW anG .nR[ &RXnW\ %RarG Rf EGXcaWiRn

6cKeGXOe Rf 'eEW 6erYice 5eTXirePenWV *eneraO %RnGeG 'eEW



Adopted Budget 505

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

KNOX COUNTY, TENNESSEE
AND TH E KNOX COUNTY B OARD OF  EDUCATION
A DISCRETEL Y PRESENTED COM PONENT UNIT

Co m b i n e d  Ra t i o  o f  Ne t  G e n e r a l  B o n d e d  De b t
t o  As s e s s e d  Pr o p e r t y  V a l u e s  a n d  Ne t  B o n d e d  De b t  Pe r  Ca p i t a

Assessed G eneral Amount Available N et Ratio of N et N et B onded
Fiscal E stimated P roperty B onded in D ebt Service B onded B onded D ebt to D ebt P er
Year P opulation ( A) V alues* D ebt* Fund* D ebt* Assessed V alues Capita

2010 433,097 10,183,413$ 613,971$      24,979$              588,992$       5.78% 1,360$        

2011 436,877 10,337,149$ 691,186$      22,151$              669,035$       6.47% 1,531$        

2012 441,311 10,537,120$ 669,016$      22,274$              646,742$       6.14% 1,466$        

2013 444,622 10,829,650$ 631,616$      24,602$              607,014$       5.61% 1,365$        

2014 448,644 10,995,958$ 632,397$      25,669$              606,728$       5.52% 1,352$        

2015 451,324 11,143,269$ 630,512$      23,711$              606,801$       5.45% 1,344$        

2016 456,132 11,319,885$ 623,116$      24,271$              598,845$       5.29% 1,313$        

2017 461,860 12,603,724$ 662,479$      14,917$              647,562$       5.14% 1,402$        

2018 465,289 12,836,735$ 619,565$      16,691$              602,874$       4.70% 1,296$        

2019 466,258 13,022,143$ 646,222$      15,309$              630,913$       4.84% 1,353$        

N OTE S:          ( A) P opulation figures from the U .S. Census B ureau

                       ( B ) State law requires a reappraisal of real and personal property every four years.
In fiscal years 2009, 2013, and 2017, the County performed reappraisals of real and personal property, completed in 2010, 2014, and 2018, respectively.

             * Amounts expressed in thousands 479

Assessed G eneral Amount Available N et Ratio of N et N et B onded
Fiscal E stimated P roperty B onded in D ebt Service B onded B onded D ebt to D ebt P er
Year P opulation ( A) V alues* D ebt* Fund* D ebt* Assessed V alues Capita
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Total ( $000's omitted) Ratio of D ebt
B onded Total G eneral Service to G eneral

Fiscal D ebt G overnmental G overnmental
 Year P rincipal Interest Service E xpenditures E xpenditures

2011 34,695,467$      25,297,513$     59,992,980$        806,086$            7.44%

2012 35,615,702$      25,888,063$     61,503,765$        809,823$            7.59%

2013 37,766,083$      24,982,926$     62,749,009$        869,619$            7.22%

2014 38,294,281$      23,459,163$     61,753,444$        913,143$            6.76%

2015 43,569,281$      23,459,163$     67,028,444$        872,542$            7.68%

2016 43,724,281$      20,195,776$     63,920,057$        895,127$            7.14%

2017 42,774,281$      20,785,688$     63,559,969$        998,800$            6.36%

2018 42,219,281$      23,623,158$     65,842,439$        938,511$            7.02%

2019 43,969,281$      24,751,486$     68,720,767$        978,684$            7.02%

2020 44,664,281$      21,291,443$     65,955,724$        957,391$            6.89%

B o n d e d  De b t  t o  G e n e r a l  G o v e r n m e n t a l  Ex p e n d i t u r e s
L a s t  Te n  F i s c a l  Ye a r s

KNOX COUNTY, TENNESSEE
AND TH E KNOX COUNTY B OARD OF  EDUCATION
A DISCRETEL Y PRESENTED COM PONENT UNIT

Co m b i n e d  Ra t i o  o f  An n u a l  De b t  Se r v i c e  Ex p e n d i t u r e s  f o r  G e n e r a l

480 

Total ( $000's omitted) Ratio of D ebt
B onded Total G eneral Service to G eneral

Fiscal D ebt G overnmental G overnmental
 Year P rincipal Interest Service E xpenditures E xpenditures

.nR[ &RXnW\ anG .nR[ &RXnW\ %RarG Rf EGXcaWiRn &RPEineG
5aWiR Rf $nnXaO 'eEW 6erYice E[SenGiWXreV fRr *eneraO %RnGeG

'eEW WR *eneraO *RYernPenWaO E[SenGiWXreV
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Finance Department
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Phone: 865-215-2350 | www.knoxcounty.org/finance

KNOX COUNTY, TENNESSEE
AND THE KNOX COUNTY BOARD OF EDUCATION
A DISCRETELY PRESENTED COMPONENT UNIT

Combined Schedule of Direct
and Overlapping General Bonded Debt

June 30, 2020
(amounts expressed in thousands)

Direct General Bonded Debt

Knox County-Debt Repaid with Property Taxes 697,468$               

Total Direct General Bonded Debt 697,468 

Overlapping General Bonded Debt

City of Knoxville 51,556 
Town of Farragut - 

Total Overlapping General Bonded Debt 51,556 

Total General Bonded Debt 749,024$               

481

Knox County and Knox County Board of Education Combined Schedule of 
Direct and Overlapping General Bonded Debt
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Adopted Budget510 CAPITAL IMPROVEMENT PLAN
FY 2022 THROUGH FY 2026

CAPITAL IMPROVEMENT PLAN POLICY

482

Knox County has established a set of policies that cover the process of preparing the 
Capital Improvement Plan. Below are the major factors involved in the process: 

A. Construction projects and capital purchases that generally cost in the aggregate more
than $100,000 and/or have a useful life of greater than seven years will be included in
the Capital Improvement Plan. Furniture, fixtures and equipment purchased for major
additions or renovations will be included in the plan; all other regular maintenance
and capital purchases less than $100,000 will be included in the operating budget.

B. The purpose of the Capital Improvement Plan is to plan, schedule, and anticipate
financing for capital projects for the next five years.

C. Department Heads and Elected Officials will prepare the project proposals and
present the requests to the Finance Department. The Public Building Authority will
assist with the calculation of project costs and schedules. The project proposals from
the Knox County School System will be forwarded to the Finance Department once
the Knox County School Board adopts its request. Operating costs associated with the
project must be provided by the department or elected official and are not included in
the Capital Improvement Plan.

D. The Knox County Finance Department and County Mayor will review the project
requests and make recommendations to the County Commission. The final plan
recommended by the County Mayor includes the financing of the projects
recommended. Financing for the capital budget will come from General Obligation
Bonds and other sources. If a specific current revenue source is identified for a
project, then that funding is included in the plan.

E. Budget appropriations for projects included in the first year of the approved Capital
Improvement Plan, for which financing is planned for the upcoming fiscal year, are
required to be approved by the County Commission. Budgetary approval for projects
planned for the subsequent years, for which the financing is planned in those future
years, is generally not obtained during the first year of the Capital Improvement Plan
and is subject to revision in subsequent years’ Capital Improvement Plans as the
expected capital needs, and anticipated availability of the related financing, may
change in response to future economic conditions and other circumstances.

Capital Improvement Policy 
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F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

Countywide P roj ects 1,898,000$      339,000$      300,000$         300,000$     300,000$          3,137,000$        
P ublic L ibraries 719,467          101,000        100,000          100,000       100,000            1,120,467          
P ark s and Recreation 250,000 200,000        200,000          200,000       200,000            1,050,000          
B uilding Improvements/ M aj or M aintenance 2,226,000        1,200,000     1,200,000        1,200,000    1,200,000         7,026,000          

E ngineering and P ublic W ork s
H ighways 18,175,000      16,400,000   15,800,000      16,550,000  17,300,000       84,225,000        
Solid W aste 250,000          275,000        300,000          275,000       300,000            1,400,000          
Stormwater M anagement 500,000          300,000        350,000          350,000       450,000            1,950,000          
Facility Improvements 130,000          50,000          50,000            50,000         50,000              330,000             

Total E ngineering and P ublic W ork s 19,055,000      17,025,000   16,500,000      17,225,000  18,100,000       87,905,000        

Knox County Schools 58,325,000      36,600,000   33,850,000      22,750,000  10,350,000       161,875,000      

To t a l  Pr o j e c t s 8 2 ,4 7 3 ,4 6 7      5 5 ,4 6 5 ,0 0 0   5 2 ,1 5 0 ,0 0 0      4 1 ,7 7 5 ,0 0 0  3 0 ,2 5 0 ,0 0 0       2 6 2 ,1 1 3 ,4 6 7      

M aj or E quipment 4,566,533        4,000,000     4,000,000        4,000,000    4,000,000         20,566,533        

To t a l  Ad o p t e d  Ca p i t a l  Im p r o v e m e n t s 8 7 ,0 4 0 ,0 0 0$     5 9 ,4 6 5 ,0 0 0$   5 6 ,1 5 0 ,0 0 0$     4 5 ,7 7 5 ,0 0 0$  3 4 ,2 5 0 ,0 0 0$      2 8 2 ,6 8 0 ,0 0 0$     

Ad o p t e d

CAPITAL  IM PROV EM ENT PL AN
F Y 2 0 2 2  TH ROUG H  F Y 2 0 2 6

ADOPTED PROJ ECTS SUM M ARY

Co u n t y w i d e  
Pr o j e c t s  

2 %

B u i l d i n g  Im p r o v e m e n t s /
M a j o r  M a i n t e n a n c e

3 %

En g i n e e r i n g  a n d  
Pu b l i c  Wo r k s

2 2 %

Ed u c a t i o n
6 7 %

Ot h e r
6 %

Ad o p t e d  Ca p i t a l  Im p r o v e m e n t s
F Y 2 0 2 2

 483

To t a l  Ad o p t e d  Ca p i t a l  Im p r o v e m e n t s 8 7 ,0 4 0 ,0 0 0$     5 9 ,4 6 5 ,0 0 0$   5 6 ,1 5 0 ,0 0 0$     4 5 ,7 7 5 ,0 0 0$  3 4 ,2 5 0 ,0 0 0$      2 8 2 ,6 8 0 ,0 0 0$     

339,000$      

250,000 200,000250,000 200,000        250,000 200,000

16,400,000   

300,000        
50,000          

4,000,000     

36,600,000   

300,000$     

200,000       

16,550,000  

350,000       
50,000         

4,000,000    

22,750,000  

3,137,000$        

1,050,000          

84,225,000        

1,950,000          
330,000             

20,566,533        

161,875,000      

3 0 ,2 5 0 ,0 0 0       5 2 ,1 5 0 ,0 0 0      To t a l  Pr o j e c t s 8 2 ,4 7 3 ,4 6 7      5 5 ,4 6 5 ,0 0 0   4 1 ,7 7 5 ,0 0 0  2 6 2 ,1 1 3 ,4 6 7      

100,000            100,000          P ublic L ibraries 719,467          101,000        100,000       1,120,467          

1,200,000         1,200,000        B uilding Improvements/ M aj or M aintenance 2,226,000        1,200,000     1,200,000    7,026,000          

300,000            300,000          Solid W aste 250,000          275,000        275,000       1,400,000          

18,100,000       16,500,000      Total E ngineering and P ublic W ork s 19,055,000      17,025,000   17,225,000  87,905,000        

F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l
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Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget512

F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

Adopted 87,040,000$    59,465,000$      56,150,000$    45,775,000$    34,250,000$    282,680,000$     

To t a l  Ad o p t e d  Us e s  o f  F u n d s 8 7 ,0 4 0 ,0 0 0$     5 9 ,4 6 5 ,0 0 0$       5 6 ,1 5 0 ,0 0 0$     4 5 ,7 7 5 ,0 0 0$     3 4 ,2 5 0 ,0 0 0$     2 8 2 ,6 8 0 ,0 0 0$      

F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

G eneral Obligation B onds-Issued for:  
County P roj ects 28,715,000$    22,865,000$      22,300,000$    23,025,000$    23,900,000$    120,805,000$     
Schools P roj ects 58,325,000       36,600,000        33,850,000       22,750,000       10,350,000      161,875,000       

Total Issued for N ew P roj ects 87,040,000       59,465,000        56,150,000       45,775,000       34,250,000      282,680,000       

To t a l  So u r c e s  o f  F u n d s 8 7 ,0 4 0 ,0 0 0$     5 9 ,4 6 5 ,0 0 0$       5 6 ,1 5 0 ,0 0 0$     4 5 ,7 7 5 ,0 0 0$     3 4 ,2 5 0 ,0 0 0$     2 8 2 ,6 8 0 ,0 0 0$      

P lanned P rincipal P ayments on B onds 43,304,281$    45,568,479$      47,652,798$    48,711,169$    52,335,114$    237,571,841$     

P lanned B ond Issuance ( 87,040,000)     ( 59,465,000)      ( 56,150,000)     ( 45,775,000)     ( 34,250,000)    ( 282,680,000)     

N et Reduction in ( Addition to)
B ond P rincipal B alance ( 4 3 ,7 3 5 ,7 1 9 )$    ( 1 3 ,8 9 6 ,5 2 1 )$     ( 8 ,4 9 7 ,2 0 2 )$      2 ,9 3 6 ,1 6 9$        1 8 ,0 8 5 ,1 1 4$     ( 4 5 ,1 0 8 ,1 5 9 )$      

Ex p e c t e d  Ef f e c t  o n  B o n d e d  De b t

Us e s  o f  F u n d s

So u r c e s  o f  F u n d s

CAPITAL  IM PROV EM ENT PL AN
F Y 2 0 2 2  TH ROUG H  F Y 2 0 2 6

SOURCES AND USES OF  F UNDS
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F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l
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Adopted Budget 513

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

De s c r i p t i o n F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

G eneral P roj ect M anagement 200,000$       200,000$         300,000$         300,000$         300,000$          1,300,000$     
AD A Remediation 1,200,000      -                      -                      -                       -                        1,200,000       
P roperty Assessor Software 280,000         139,000          -                      -                       -                        419,000          
Software U pgrades 218,000         -                      -                      -                       -                        218,000          

To t a l  Co u n t y w i d e  Pr o j e c t s 1 ,8 9 8 ,0 0 0$     3 3 9 ,0 0 0$          3 0 0 ,0 0 0$          3 0 0 ,0 0 0$          3 0 0 ,0 0 0$           3 ,1 3 7 ,0 0 0$      

Ad o p t e d

CAPITAL  IM PROV EM ENT PL AN
F Y 2 0 2 2  TH ROUG H  F Y 2 0 2 6
COUNTYWIDE PROJ ECTS
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Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget514

De s c r i p t i o n F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

E ast TN  H istory Center H V AC Replacement 542,300$         -$                      -$                     -$                    -$                     542,300$         
B urlington B ranch P ark ing L ot Resurfacing 176,700           -                        -                       -                      -                       176,700           
V arious L ibrary P roj ects 467                  101,000            100,000           100,000          100,000           401,467           

To t a l  Pu b l i c  L i b r a r i e s 7 1 9 ,4 6 7$          1 0 1 ,0 0 0$           1 0 0 ,0 0 0$          1 0 0 ,0 0 0$         1 0 0 ,0 0 0$          1 ,1 2 0 ,4 6 7$       

L ibrary facilities upgrades include various long-lived upgrades, including technological improvements, to the Knox County P ublic L ibrary System's 
19 locations ( L awson M cG hee main library, plus 18 branches and facilities located throughout Knox County) .

Ad o p t e d

CAPITAL  IM PROV EM ENT PL AN

PUB L IC L IB RARIES
F Y 2 0 2 2  TH ROUG H  F Y 2 0 2 6
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Adopted Budget 515

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

De s c r i p t i o n F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

U pdate P ark , G reenways and Facilities M asterplan 250,000$    -$                -$                -$                -$                250,000$    
V arious P ark  U pgrades -                  200,000      200,000      200,000      200,000      800,000      

To t a l  Pa r k s  a n d  Re c r e a t i o n  2 5 0 ,0 0 0$     2 0 0 ,0 0 0$     2 0 0 ,0 0 0$     2 0 0 ,0 0 0$     2 0 0 ,0 0 0$     1 ,0 5 0 ,0 0 0$  

Ad o p t e d

CAPITAL  IM PROV EM ENT PL AN
F Y 2 0 2 2  TH ROUG H  F Y 2 0 2 6
PARKS AND RECREATION
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De s c r i p t i o n F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l
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Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget516

De s c r i p t i o n F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

City /  County B uilding ( CCB )  ( County P ortion) 1,426,000$    700,000$     700,000$     700,000$     700,000$     4,226,000$    
P ublic D efender 250,000         -                   -                   -                   -                   250,000         
J uvenile J ustice Center 450,000         -                   -                   -                   -                   450,000         
Old Courthouse 100,000         -                   -                   -                   -                   100,000         
V arious B uilding Improvements -                    500,000       500,000       500,000       500,000       2,000,000      

To t a l  B u i l d i n g  Im p r o v e m e n t s /
M a j o r  M a i n t e n a n c e 2 ,2 2 6 ,0 0 0$     1 ,2 0 0 ,0 0 0$   1 ,2 0 0 ,0 0 0$   1 ,2 0 0 ,0 0 0$   1 ,2 0 0 ,0 0 0$   7 ,0 2 6 ,0 0 0$     

B uilding Improvements and M aj or M aintenance includes additions and maj or renovations to County facilities, including
the County's portion of the City-County B uilding shared with the City of Knoxville.

Items in this category are needed to expand or improve County facilities and to maintain existing facilities in good work ing order.

Ad o p t e d

CAPITAL  IM PROV EM ENT PL AN
F Y 2 0 2 2  TH ROUG H  F Y 2 0 2 6

B UIL DING  IM PROV EM ENTS/ M AJ OR M AINTENANCE
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To t a l  B u i l d i n g  Im p r o v e m e n t s /
M a j o r  M a i n t e n a n c e 2 ,2 2 6 ,0 0 0$     1 ,2 0 0 ,0 0 0$   1 ,2 0 0 ,0 0 0$   1 ,2 0 0 ,0 0 0$   1 ,2 0 0 ,0 0 0$   7 ,0 2 6 ,0 0 0$     

700,000$     

-                   

                    500,000       

De s c r i p t i o n F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

700,000$     

-                   

500,000       

4,226,000$    

-                   450,000-                   450,000         -                   450,000

2,000,000      

-                   P ublic D efender 250,000         -                   -                   -                   250,000-                   250,000-                   250,000         -                   250,000

-                   100,000-                   Old Courthouse 100,000         -                   -                   -                   100,000-                   100,000         -                   100,000
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Adopted Budget 517

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

De s c r i p t i o n F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

H i g h w a y s :
Schaad Road 8,000,000$    8,000,000$    10,000,000$  -$                   -$                     26,000,000$  
B eaver Creek  and B rick yard Roundabout 1,500,000      -                     -                     -                     -                       1,500,000      
Canton H ollow Road Improvements 2,000,000      4,000,000      -                     -                     -                       6,000,000      
Coward M ill W idening 2,000,000      600,000         -                     -                     -                       2,600,000      
Countywide Road Improvements -                     -                     2,000,000      12,000,000    12,000,000       26,000,000    
H ick ory Creek  Roundabout 1,000,000      -                     -                     -                     -                       1,000,000      
Carter School Sidewalk  Improvements 500,000         -                     -                     -                     -                       500,000         
L edgerwood Intersection Improvements 350,000         -                     -                     -                     -                       350,000         
M idway Road L IC 800,000         -                     -                     -                     -                       800,000         
B ridge Repair/ L arge Culvert Repairs 1,000,000      1,500,000      1,500,000      2,000,000      2,500,000         8,500,000      
TD OT P artnerships 500,000         1,500,000      1,500,000      1,750,000      1,750,000         7,000,000      
Interagency-P rivate P artnerships 250,000         500,000         500,000         500,000         750,000            2,500,000      
G eometric Improvements 250,000         250,000         250,000         250,000         250,000            1,250,000      
State Aid P roj ects 25,000           50,000           50,000           50,000           50,000              225,000         

To t a l  H i g h w a y s 1 8 ,1 7 5 ,0 0 0    1 6 ,4 0 0 ,0 0 0    1 5 ,8 0 0 ,0 0 0    1 6 ,5 5 0 ,0 0 0    1 7 ,3 0 0 ,0 0 0       8 4 ,2 2 5 ,0 0 0    

So l i d  Wa s t e :
Convenience Centers-N ew W aste Containers 250,000         275,000         300,000         275,000         300,000            1,400,000      

To t a l  So l i d  Wa s t e 2 5 0 ,0 0 0         2 7 5 ,0 0 0         3 0 0 ,0 0 0         2 7 5 ,0 0 0         3 0 0 ,0 0 0            1 ,4 0 0 ,0 0 0      

St o r m w a t e r 5 0 0 ,0 0 0         3 0 0 ,0 0 0         3 5 0 ,0 0 0         3 5 0 ,0 0 0         4 5 0 ,0 0 0            1 ,9 5 0 ,0 0 0      

F a c i l i t y  Im p r o v e m e n t s
Fleet Services Replacement of 16 G arage D oors 105,000         -                     -                     -                     -                       105,000         
M iscellaneous Facility Improvements 25,000           50,000           50,000           50,000           50,000              225,000         

To t a l  F a c i l i t y  Im p r o v e m e n t s 1 3 0 ,0 0 0         5 0 ,0 0 0           5 0 ,0 0 0           5 0 ,0 0 0           5 0 ,0 0 0              3 3 0 ,0 0 0         

To t a l  En g i n e e r i n g  a n d  Pu b l i c  Wo r k s 1 9 ,0 5 5 ,0 0 0$   1 7 ,0 2 5 ,0 0 0$   1 6 ,5 0 0 ,0 0 0$   1 7 ,2 2 5 ,0 0 0$   1 8 ,1 0 0 ,0 0 0$      8 7 ,9 0 5 ,0 0 0$   

Ad o p t e d

CAPITAL  IM PROV EM ENT PL AN
F Y 2 0 2 2  TH ROUG H  F Y 2 0 2 6

ENG INEERING  AND PUB L IC WORKS

 489

De s c r i p t i o n F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

Engineering anG 3XEOic :RrNV $GRSWeG

To t a l  F a c i l i t y  Im p r o v e m e n t s 1 3 0 ,0 0 0         5 0 ,0 0 0           5 0 ,0 0 0           5 0 ,0 0 0           5 0 ,0 0 0              3 3 0 ,0 0 0         

To t a l  En g i n e e r i n g  a n d  Pu b l i c  Wo r k s 1 9 ,0 5 5 ,0 0 0$   1 7 ,0 2 5 ,0 0 0$   1 6 ,5 0 0 ,0 0 0$   1 7 ,2 2 5 ,0 0 0$   1 8 ,1 0 0 ,0 0 0$      8 7 ,9 0 5 ,0 0 0$   

State Aid P roj ects 25,000           50,000           50,000           50,000           50,000              225,000         

Fleet Services Replacement of 16 G arage D oors 105,000         -                     -                     -                     -                       105,000         



Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Adopted Budget518

De s c r i p t i o n F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

P hysical P lant U pgrades 1,000,000$        1,000,000$        1,000,000$        1,000,000$        1,000,000$        5,000,000$          
Roof U pgrades 1,800,000       2,000,000       2,000,000  2,000,000  2,000,000  9,800,000    
H V AC U pgrades 2,975,000       2,000,000       2,000,000       2,000,000       2,000,000  10,975,000       

- 250,000 - 250,000 - 500,000
B E P  G rowth ( M odular Classroom P urchase/ Relocation) 300,000     600,000 600,000    600,000 600,000    2,700,000 
Security U pgrades 1,000,000       750,000 750,000    750,000 750,000    4,000,000 
School Accessibility 100,000     - 100,000 - 100,000 300,000
E nvironmental Testing and Remediation 250,000    100,000 100,000 100,000 100,000 650,000
Technology U pgrades 300,000     300,000 300,000 300,000 300,000 1,500,000 
Systemwide D rives, P ark ing and P aving 500,000    500,000 1,500,000 1,500,000 1,500,000 5,500,000 
Title IX  Solutions/ Athletic Facilities U pgrades 3,000,000       1,000,000 1,000,000 1,000,000 1,000,000 7,000,000 
Fire Alarm System U pgrades/ Carbon M onoxide D etectors 1,000,000       1,000,000 1,000,000 1,000,000 1,000,000 5,000,000 
B earden M iddle School Space U pgrade -      -     -       4,500,000 - 4,500,000 
L incoln P ark  U pdate/ U pgrade -      -      -      2,750,000 - 2,750,000 
KAE C G eneral Renovation -     -       2,500,000       -     -      2,500,000 
L onsdale Construction 6,000,000       -      -      -      -      6,000,000 
N orthwest E lementary School Construction 20,500,000     5,500,000       -      -     -      26,000,000
N orth Central E lementary Solution:

Sterchi 250 Student Addition - 10,000,000 4,000,000  -     -       14,000,000 
Adrian B urnett Construction 14,600,000     4,600,000 -     -     -       19,200,000 

Farragut E lementary G rades Solution:
P roperty Acquisition 5,000,000  -     -     -      -       5,000,000 
School Construction - 7,000,000 17,000,000     5,000,000  - 29,000,000

To t a l  Sc h o o l  Pr o j e c t s  5 8 ,3 2 5 ,0 0 0$       3 6 ,6 0 0 ,0 0 0$       3 3 ,8 5 0 ,0 0 0$       2 2 ,7 5 0 ,0 0 0$       1 0 ,3 5 0 ,0 0 0$       1 6 1 ,8 7 5 ,0 0 0$       

P hysical plant upgrades consist of maj or maintenance and upgrades to various existing facilities, which help k eep the facilities in good work ing order.

N ote:  KCS reallocated $3 million from funds previously approved for the B rick ey-M cCloud addition approved in the previous year, and reduced the amount that
is requested under this plan by $1 million each for three proj ects:  physical plant upgrades, security upgrades, and windows and faç ade work  for H alls H igh School.
Accordingly, those funds are not being requested in the current year plan.

Foundation Stabiliz ation

Ad o p t e d

CAPITAL  IM PROV EM ENT PL AN
F Y 2 0 2 2  TH ROUG H  F Y 2 0 2 6
KNOX COUNTY SCH OOL S

De s c r i p t i o n F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l
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P roperty Acquisition 5,000,000  -     -     -             5,000,000  5,000,000 - 5,000,000 -



Adopted Budget 519

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

De s c r i p t i o n F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l

E ngineering and P ublic W ork s 447,000$            -$ -$ -$ -$ 447,000$               
Information Technology E quipment 480,000              - - - - 480,000 
Sheriff's Office 3,119,905           - - - - 3,119,905              
P ark s and Recreation 119,368              - - - - 119,368 
Three Ridges G olf Course 65,000 - - - - 65,000 
P roperty Assessor 33,500 - - - - 33,500 
J uvenile Service Center 243,730              - - - - 243,730 
M edical E xaminer 58,030 - - - - 58,030 
Other E quipment-V arious - 4,000,000 4,000,000         4,000,000          4,000,000          16,000,000            

To t a l  M a j o r  Eq u i p m e n t 4 ,5 6 6 ,5 3 3$          4 ,0 0 0 ,0 0 0$        4 ,0 0 0 ,0 0 0$        4 ,0 0 0 ,0 0 0$         4 ,0 0 0 ,0 0 0$         2 0 ,5 6 6 ,5 3 3$           

M aj or equipment includes the non-routine acquisition of long-lived capital equipment.

These items are planned to be acquired from debt proceeds, which will be repaid 
over a shorter period than debt that will be issued for longer-term capital expenditures for 
buildings and building improvements. 

This process will match the useful lives of the capital assets with the repayment of the related debt.

CAPITAL  IM PROV EM ENT PL AN
F Y 2 0 2 2  TH ROUG H  F Y 2 0 2 6

M AJ OR EQ UIPM ENT

Ad o p t e d
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De s c r i p t i o n F Y 2 0 2 2 F Y 2 0 2 3 F Y 2 0 2 4 F Y 2 0 2 5 F Y 2 0 2 6 To t a l
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M edical E xaminer 58,030 - - - - 58,030 



Adopted  Budget520

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902
Phone: 865-215-2350 | www.knoxcounty.org/finance

Kn o x  Co u n t y  G e n e r a l  Ob l i g a t i o n  De b t
Pr o j e c t e d  Ch a n g e s  i n  B o n d e d  De b t  B a l a n c e s
B a s e d  o n  2 0 2 2 -2 0 2 6  Ad o p t e d  Ca p i t a l  Pl a n

Year 
E nding Total E xpected Increase Total E xpected Increase Total E xpected Increase
J une 30, P lanned B ond B ond P rincipal ( D ecrease)  in Outstanding D ebt, P lanned B ond B ond P rincipal ( D ecrease)  in Outstanding D ebt, P lanned B ond B ond P rincipal ( D ecrease)  in Outstanding D ebt,

P roceeds P ayments Outstanding D ebt E nd of Year P roceeds P ayments Outstanding D ebt E nd of Year P roceeds P ayments Outstanding D ebt E nd of Year

2011 
( Audited) 404,761,105$    286,425,363$   691,186,468$      

2012 
( Audited) 17,090,000$   28,916,145$    ( 11,826,145)$     392,934,960$    18,815,000$    29,159,557$     ( 10,344,557)$   276,080,806$   35,905,000$    58,075,702$   ( 22,170,702)$    669,015,766$      

2013 
( Audited) - 18,470,460 ( 18,470,460)  374,464,500  - 18,928,821  ( 18,928,821)  257,151,985  - 37,399,281 ( 37,399,281)  631,616,485  

2014 
( Audited) 20,962,906  18,540,042 2,422,864  376,887,364  18,112,094  19,754,239  ( 1,642,145)  255,509,840  39,075,000  38,294,281 780,719  632,397,204  

2015 
( Audited) 74,476,292  74,547,695 ( 71,403)  376,815,961  28,423,708  37,936,586  ( 9,512,878)  245,996,962  102,900,000  112,484,281 ( 9,584,281)  622,812,923  

2016 
( Audited) 16,515,000  21,359,396 ( 4,844,396)  371,971,565  19,385,000  22,364,885  ( 2,979,885)  243,017,077  35,900,000  43,724,281 ( 7,824,281)  614,988,642  

2017 
( Audited) 31,680,000  21,782,280 9,897,720  381,869,285  58,585,000  20,992,001  37,592,999  280,610,076  90,265,000  42,774,281 47,490,719  662,479,361  

2018 
( Audited) 42,420,000  66,046,162 ( 23,626,162)  358,243,123  15,360,000  34,648,119  ( 19,288,119)  261,321,957  57,780,000  100,694,281 ( 42,914,281)  619,565,080  

2019 
( Audited) 49,847,185  29,269,850 20,577,335  378,820,458  28,927,815  29,599,431  ( 671,616)  260,650,341  78,775,000  58,869,281 19,905,719  639,470,799  

2020 
( Audited) 40,957,143  46,622,024 ( 5,664,881)  373,155,577  51,782,857  39,367,257  12,415,600  273,065,941  92,740,000  85,989,281 6,750,719  646,221,518  

2021 
( P roj ected) 63,514,686  68,726,942 ( 5,212,256)  367,943,321  47,745,314  30,617,339  17,127,975  290,193,916  111,260,000  99,344,281 11,915,719  658,137,237  

2022 28,715,000  24,166,302 4,548,698  372,492,019  58,325,000  19,137,979  39,187,021  329,380,937  87,040,000  43,304,281 43,735,719  701,872,956  

2023 22,865,000  24,837,798 ( 1,972,798)  370,519,221  36,600,000  20,730,681  15,869,319  345,250,256  59,465,000  45,568,479 13,896,521  715,769,477  

2024 22,300,000  26,151,190 ( 3,851,190)  366,668,031  33,850,000  21,501,608  12,348,392  357,598,648  56,150,000  47,652,798 8,497,202  724,266,679  

2025 23,025,000  26,587,572 ( 3,562,572)  363,105,459  22,750,000  22,123,597  626,403  358,225,051  45,775,000  48,711,169 ( 2,936,169)  721,330,510  

2026 23,900,000  28,406,975 ( 4,506,975)  358,598,484  10,350,000  23,928,139  ( 13,578,139)  344,646,912  34,250,000  52,335,114 ( 18,085,114)  703,245,396  

To t a l 4 7 8 ,2 6 8 ,2 1 2$  5 2 4 ,4 3 0 ,8 3 3$      ( 4 6 ,1 6 2 ,6 2 1 )$      3 5 8 ,5 9 8 ,4 8 4$     4 4 9 ,0 1 1 ,7 8 8$    3 9 0 ,7 9 0 ,2 3 9$    5 8 ,2 2 1 ,5 4 9$      3 4 4 ,6 4 6 ,9 1 2$    9 2 7 ,2 8 0 ,0 0 0$      9 1 5 ,2 2 1 ,0 7 2$  1 2 ,0 5 8 ,9 2 8$       7 0 3 ,2 4 5 ,3 9 6$       

Kn o x  Co u n t y  G e n e r a l  Ob l i g a t i o n  De b t Kn o x  Co u n t y  Sc h o o l s  Po r t i o n -G e n e r a l  Ob l i g a t i o n  De b t To t a l  Kn o x  Co u n t y  De b t

 $ -

 $ 1 0 0 , 0 0 0 , 0 0 0

 $ 2 0 0 , 0 0 0 , 0 0 0

 $ 3 0 0 , 0 0 0 , 0 0 0

 $ 40 0 , 0 0 0 , 0 0 0

 $ 50 0 , 0 0 0 , 0 0 0

 $ 6 0 0 , 0 0 0 , 0 0 0

 $ 7 0 0 , 0 0 0 , 0 0 0

 $ 8 0 0 , 0 0 0 , 0 0 0

2 0 1 1 2 0 1 2 2 0 1 3 2 0 1 4 2 0 1 5 2 0 1 6 2 0 1 7 2 0 1 8 2 0 1 9 2 0 2 0 2 0 2 1 2 0 2 2 2 0 2 3 2 0 2 4 2 0 2 5 2 0 2 6

Projected Long-Term Debt Balances

 T o t a l  D e b t  C o u n t y  P o r t i o n  S c h o o l s  P o r t i o n

Year 
E nding Total E xpected Increase Total E xpected Increase Total E xpected Increase
J une 30, P lanned B ond B ond P rincipal ( D ecrease)  in Outstanding D ebt, P lanned B ond B ond P rincipal ( D ecrease)  in Outstanding D ebt, P lanned B ond B ond P rincipal ( D ecrease)  in Outstanding D ebt,

P roceeds P ayments Outstanding D ebt E nd of Year P roceeds P ayments Outstanding D ebt E nd of Year P roceeds P ayments Outstanding D ebt E nd of Year

Kn o x  Co u n t y  G e n e r a l  Ob l i g a t i o n  De b t Kn o x  Co u n t y  Sc h o o l s  Po r t i o n -G e n e r a l  Ob l i g a t i o n  De b t To t a l  Kn o x  Co u n t y  De b t

.nR[ &RXnW\ *eneraO 2EOigaWiRn 'eEW

2026 23,900,0002026 23,900,000  2026 23,900,000 28,406,975 ( 4,506,975)  358,598,484  10,350,000  23,928,139  ( 13,578,139)  344,646,912  34,250,000  52,335,114 ( 18,085,114)( 18,085,114)  703,245,396  
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Year 
E nding 
J une 30,

P rincipal Interest Total P rincipal Interest Total P rincipal Interest Total

Audited:  
2020 25,080,154          13,819,199          38,899,353            18,889,127          10,932,287          29,821,414           43,969,281        24,751,486         68,720,767         

B udgeted:  
2021 25,613,527          15,186,509          40,800,036            17,995,754          11,929,076          29,924,830           43,609,281        27,115,585         70,724,866         

P roj ected:

2022 24,166,302          13,961,666          38,127,968            19,137,979          12,223,182          31,361,161           43,304,281        26,184,848         69,489,129         
2023 24,837,798          14,041,450          38,879,248            20,730,681          13,281,998          34,012,679           45,568,479        27,323,448         72,891,927         
2024 26,151,190          13,962,482          40,113,672            21,501,608          13,700,232          35,201,840           47,652,798        27,662,714         75,315,512         
2025 26,587,572          13,910,870          40,498,442            22,123,597          14,175,496          36,299,093           48,711,169        28,086,366         76,797,535         
2026 28,406,975          13,962,135          42,369,110            23,928,139          14,307,650          38,235,789           52,335,114        28,269,785         80,604,899         

To t a l 1 8 0 ,8 4 3 ,5 1 8$       9 8 ,8 4 4 ,3 1 1$         2 7 9 ,6 8 7 ,8 2 9$         1 4 4 ,3 0 6 ,8 8 5$       9 0 ,5 4 9 ,9 2 1$         2 3 4 ,8 5 6 ,8 0 6$        3 2 5 ,1 5 0 ,4 0 3$     1 8 9 ,3 9 4 ,2 3 2$      5 1 4 ,5 4 4 ,6 3 5$      

N ote:  The amounts shown in this schedule may differ from the amounts shown on the preceding schedule of D ebt P rincipal P roj ections Fund 
and the total D ebt Service Fund budget.

The amounts included in this schedule pertain only to bonded debt, and therefore these amounts exclude the effects of budgeted and actual payments made
from the D ebt Service Fund for other debt obligations ( loans and capital leases) . In addition, actual totals reported in the audited CAFR may, when applicable, 
include the effects of bonds repaid from proceeds of a debt refunding transaction, rather than from the regular debt service budget. 

Furthermore, the amounts shown in the debt service budget may include estimates of debt service for bonds planned to be issued prior to the end of the fiscal year, 
whereas the proj ected amounts shown in the D ebt P rincipal P roj ections schedule have been updated to reflect the actual debt service, where applicable.

In order to k eep a consistent comparison between years, the effects of these transactions are also excluded from amounts shown above.

Annual P roj ected D ebt Service Requirements 
Applicable to B onded D ebt:

CAPITAL  IM PROV EM ENT PL AN
F Y 2 0 2 2  TH ROUG H  F Y 2 0 2 6

DEB T SERV ICE EXPENDITURE PROJ ECTIONS-B ONDED DEB T

Annual P roj ected D ebt Service Requirements 
Applicable to B onded D ebt:

Kn o x  Co u n t y  G e n e r a l  Ob l i g a t i o n  B o n d e d  De b t Kn o x  Co u n t y  Sc h o o l s  G e n e r a l  Ob l i g a t i o n  B o n d e d  De b t

Annual P roj ected D ebt Service Requirements 
Applicable to B onded D ebt:

To t a l  G e n e r a l  Ob l i g a t i o n  B o n d e d  De b t
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Year 
E nding 
J une 30,

P rincipalP rincipal Interest Total P rincipalP rincipal Interest Total P rincipalP rincipal Interest Total

Annual P roj ected D ebt Service Requirements 
Applicable to B onded D ebt:

Annual P roj ected D ebt Service Requirements 
Applicable to B onded D ebt:

Kn o x  Co u n t y  G e n e r a l  Ob l i g a t i o n  B o n d e d  De b tKn o x  Co u n t y  G e n e r a l  Ob l i g a t i o n  B o n d e d  De b t Kn o x  Co u n t y  Sc h o o l s  G e n e r a l  Ob l i g a t i o n  B o n d e d  De b tKn o x  Co u n t y  Sc h o o l s  G e n e r a l  Ob l i g a t i o n  B o n d e d  De b t

Annual P roj ected D ebt Service Requirements 
Applicable to B onded D ebt:

To t a l  G e n e r a l  Ob l i g a t i o n  B o n d e d  De b tTo t a l  G e n e r a l  Ob l i g a t i o n  B o n d e d  De b t
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F Y 2 0 2 2  - F Y 2 0 2 6  Op e r a t i n g  Im p a c t  o f  Ca p i t a l  Pr o j e c t s

Pr o j e c t  De s c r i p t i o n F Y 2 2 F Y2 3 F Y2 4 F Y2 5 F Y2 6 To t a l  Co m m e n t s
G eneral P roj ect M anagement -             -         -            -            -            -               
AD A Remediation -             -         -            -            -            -               P roj ects for our AD A plan, there will not be operating costs during this timeframe
P roperty Asessor Software 382,000    405,000  421,600    438,500    456,000    2,103,100    Annual L icensing
Software U pgrades -             -         -            -            -            -               
E ast TN  H istory Center H V AC Replacement ( 2,500)       ( 2,500)    ( 2,500)       ( 2,500)       ( 2,500)       ( 12,500)        Reduction in the repairs line item for L ibrary's budget
B urlington B ranch P ark ing L ot Resurfacing -             -         -            -            -            -               
V arious L ibrary P roj ects -             -         -            -            -            -               
U pgrade P ark s, G reenways, and Facilities M asterplan -             -         -            -            -            -               
V arious P ark  U pgrades -             -         -            -            -            -               
City /  County B uilding ( CCB )  ( County P ortion) -             -         -            -            -            -               Contract with P ublic B uilding Authority to perform work  
P ublic D efender -             -         -            -            -            -               
J uvenile J ustice Center -             -         -            -            -            -               
Old Courthouse -             -         -            -            -            -               
V arious B uilding Improvements -             -         -            -            -            -               
Schaad Road -             -         -            -            -            -               P roj ect will not be completed in timeframe
B eaver Creek  and B rick yard Roundabout -             -         -            -            -            -               
Canton H ollow Road Improvements -             -         -            -            -            -               
Coward M ill W idening -             -         -            -            -            -               
H ick ory Creek  Roundabout -             -         -            -            -            -               
Carter School Sidewalk  Improvements -             -         -            -            -            -               N ew sidewalk  to connect schools, do not foresee an increase in operating costs 
L edgerwood Intersection Improvements -             -         -            -            -            -               
M idway Road L IC -             -         -            -            -            -               
B ridge Repair/ L arge Culvert Repairs -             -         -            -            -            -               
TD OT P artnerships -             -         -            -            -            -               
Interagency-P rivate P artnerships -             -         -            -            -            -               
CM AQ -             -         -            -            -            -               
G eometric Improvements -             -         -            -            -            -               
State Aid P roj ects -             -         -            -            -            -               N o increase in operating costs, this is the matching portion of State money we received
Convenience Centers-N ew W aste Containers ( 20,000)     ( 20,000)  ( 20,000)     ( 20,000)     ( 20,000)     ( 100,000)      Reduces repairs on waste containers
Fleet Services Replacement of 16 G arage D oors -             -         -            -            -            -               
M iscellaneous Facility Improvements -             -         -            -            -            -               
P hysical P lant U pgrades -             -         -            -            -            -               
Roof U pgrades -             -         -            -            -            -               
H V AC U pgrades -             -         -            -            -            -               
B E P  G rowth ( M odular Classroom P urchase/ Relocation) -             -         -            -            -            -               
Security U pgrades -             -         -            -            -            -               
H alls H igh School W indows and Facade -             -         -            -            -            -               
School Accessibility -             -         -            -            -            -               
E nvironmental Testing and Remediation -             -         -            -            -            -               
Technology U pgrades -             -         -            -            -            -               
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-               
-               

2,103,100    

( 12,500)        

-               

-               

-               

-               

-               

-               

-               

-               

-               

-               

-               

( 100,000)      

-               

-               

-               

-               

-               

Software U pgrades              -- -- - -          - -            -            -            -               

B urlington B ranch P ark ing L ot Resurfacing              -- -- - -          - -            -            -            -               

U pgrade P ark s, G reenways, and Facilities M asterplan              -- -- - -          - -            -            -            -               

City /  County B uilding ( CCB )  ( County P ortion)              -- -- - -          - -            -            -            Contract with P ublic B uilding Authority to perform work  -               

J uvenile J ustice Center              -- -- - -          - -            -            -            -               

V arious B uilding Improvements              -- -- - -          - -            -            -            -               

B eaver Creek  and B rick yard Roundabout              -- -- - -          - -            -            -            -               

Coward M ill W idening              -- -- - -          - -            -            -            -               

Carter School Sidewalk  Improvements              -- -- - -          - -            -            -            N ew sidewalk  to connect schools, do not foresee an increase in operating costs -               

M idway Road L IC              -- -- - -          - -            -            -            -               

TD OT P artnerships              -- -- - -          - -            -            -            -               

CM AQ              -- -- - -          - -            -            -            -               

P hysical P lant U pgrades              - -- -- -          - -            -            -            -               

State Aid P roj ects              -- -- - -          - -            -            -            N o increase in operating costs, this is the matching portion of State money we received-               

Fleet Services Replacement of 16 G arage D oors              - -- -- -          - -            -            -            -               

H V AC U pgrades              - -- -- -          - -            -            -            -               

Security U pgrades              -- -- - -          - -            -            -            -               

School Accessibility              - -- -- -          - -            -            -            -               

Technology U pgrades              - -- -- -          - -            -            -            -               
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Systemwide D rives, P ark ing and P aving -             -         -            -            -            -               
Farragut E lementary G rades Solution Feasibility Analysis -             -         -            -            -            -               
Title IX  Solutions/ Athletic Facilities U pgrades -             -         -            -            -            -               
Fire Alarm System U pgrades/ Carbon M onoxide D etectors -             -         -            -            -            -               
L onsdale Construction -             -         -            -            -            -               Replacing older school, no operating increases
N orthwest E lementary School Construction -             -         5,000,000  -            -            5,000,000    N ew School, estimated increase in operating costs
N orth Central E lementary Solution:

Adrian B urnett Construction -             -         -            -            -            -               Replacing older school, no operating increases
Farragut E lementary G rades Solution:

P roperty Acquisition -             -         -            -            -            -               School Construction will not be completed by FY26
E ngineering and P ublic W ork s - M aj or E quipment ( 5,000)       ( 5,000)    ( 5,000)       ( 5,000)       ( 5,000)       ( 25,000)        Reduces repairs on mowers and vehicles 
Information Technology E quipment -             -         -            -            -            -               
Sheriff's Office - M aj or E quipment ( 12,000)     ( 12,000)  ( 12,000)     ( 12,000)     ( 12,000)     ( 60,000)        Reduces repairs on older vehicles
P ark s and Recreation - M aj or E quipment ( 4,500)       ( 4,500)    ( 4,500)       ( 4,500)       ( 4,500)       ( 22,500)        Reduces repairs on mowers and vehicles 
Three Ridges G olf Course - M aj or E quipment ( 2,500)       ( 2,500)    ( 2,500)       ( 2,500)       ( 2,500)       ( 12,500)        Reduces repairs on old sprayer 
P roperty Assessor - M aj or E quipment ( 1,500)       ( 1,500)    ( 1,500)       ( 1,500)       ( 1,500)       ( 7,500)          Reduces repairs on older vehicle
J uvenile Service Center - M aj or E quipment -             -         -            -            -            -               N ew Security Camera System, older model not supported anymore
M edical E xaminer - M aj or E quipment ( 2,000)       ( 2,000)    ( 2,000)       ( 2,000)       ( 2,000)       ( 10,000)        Reduces repairs on older vehicle
To t a l  Op e r a t i n g  Im p a c t  3 3 2 ,0 0 0    3 5 5 ,0 0 0  5 ,3 7 1 ,6 0 0  3 8 8 ,5 0 0    4 0 6 ,0 0 0    6 ,8 5 3 ,1 0 0    

No t e :  Th e  p r o j e c t s  i n c l u d e d  i n  t h i s  Ca p i t a l  Im p r o v e m e n t  Pl a n  h a v e  b e e n  e v a l u a t e d  a s  t o  t h e  p o t e n t i a l  f o r  s i g n i f i c a n t  i m p a c t  o n  t h e
Op e r a t i n g  B u d g e t .  Th e  p r o j e c t s  s h o w n  w i t h  z e r o  a r e  c o n s i d e r e d  r o u t i n e  c a p i t a l  e x p e n d i t u r e s , p r i m a r i l y  u p g r a d e s  a n d  r e p l a c e m e n t  o f
e x i s t i n g  f a c i l i t i e s .  Th e r e f o r e , t h e s e  p r o j e c t s  a r e  n o t  e x p e c t e d  t o  r e s u l t  i n  s i g n i f i c a n t  f u t u r e  c o s t s .
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F Y 2 0 2 2  - F Y 2 0 2 6  Op e r a t i n g  Im p a c t  o f  Ca p i t a l  Pr o j e c t s

Pr o j e c t  De s c r i p t i o n F Y 2 2 F Y2 3 F Y2 4 F Y2 5 F Y2 6 To t a l  Co m m e n t s
G eneral P roj ect M anagement -             -         -            -            -            -               
AD A Remediation -             -         -            -            -            -               P roj ects for our AD A plan, there will not be operating costs during this timeframe
P roperty Asessor Software 382,000    405,000  421,600    438,500    456,000    2,103,100    Annual L icensing
Software U pgrades -             -         -            -            -            -               
E ast TN  H istory Center H V AC Replacement ( 2,500)       ( 2,500)    ( 2,500)       ( 2,500)       ( 2,500)       ( 12,500)        Reduction in the repairs line item for L ibrary's budget
B urlington B ranch P ark ing L ot Resurfacing -             -         -            -            -            -               
V arious L ibrary P roj ects -             -         -            -            -            -               
U pgrade P ark s, G reenways, and Facilities M asterplan -             -         -            -            -            -               
V arious P ark  U pgrades -             -         -            -            -            -               
City /  County B uilding ( CCB )  ( County P ortion) -             -         -            -            -            -               Contract with P ublic B uilding Authority to perform work  
P ublic D efender -             -         -            -            -            -               
J uvenile J ustice Center -             -         -            -            -            -               
Old Courthouse -             -         -            -            -            -               
V arious B uilding Improvements -             -         -            -            -            -               
Schaad Road -             -         -            -            -            -               P roj ect will not be completed in timeframe
B eaver Creek  and B rick yard Roundabout -             -         -            -            -            -               
Canton H ollow Road Improvements -             -         -            -            -            -               
Coward M ill W idening -             -         -            -            -            -               
H ick ory Creek  Roundabout -             -         -            -            -            -               
Carter School Sidewalk  Improvements -             -         -            -            -            -               N ew sidewalk  to connect schools, do not foresee an increase in operating costs 
L edgerwood Intersection Improvements -             -         -            -            -            -               
M idway Road L IC -             -         -            -            -            -               
B ridge Repair/ L arge Culvert Repairs -             -         -            -            -            -               
TD OT P artnerships -             -         -            -            -            -               
Interagency-P rivate P artnerships -             -         -            -            -            -               
CM AQ -             -         -            -            -            -               
G eometric Improvements -             -         -            -            -            -               
State Aid P roj ects -             -         -            -            -            -               N o increase in operating costs, this is the matching portion of State money we received
Convenience Centers-N ew W aste Containers ( 20,000)     ( 20,000)  ( 20,000)     ( 20,000)     ( 20,000)     ( 100,000)      Reduces repairs on waste containers
Fleet Services Replacement of 16 G arage D oors -             -         -            -            -            -               
M iscellaneous Facility Improvements -             -         -            -            -            -               
P hysical P lant U pgrades -             -         -            -            -            -               
Roof U pgrades -             -         -            -            -            -               
H V AC U pgrades -             -         -            -            -            -               
B E P  G rowth ( M odular Classroom P urchase/ Relocation) -             -         -            -            -            -               
Security U pgrades -             -         -            -            -            -               
H alls H igh School W indows and Facade -             -         -            -            -            -               
School Accessibility -             -         -            -            -            -               
E nvironmental Testing and Remediation -             -         -            -            -            -               
Technology U pgrades -             -         -            -            -            -               
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Pr o j e c t  De s c r i p t i o n F Y 2 2 F Y2 3 F Y2 4 F Y2 5 F Y2 6 To t a l  Co m m e n t s

-               -            -            -             -                      -- --Fire Alarm System U pgrades/ Carbon M onoxide D etectorsFire Alarm System U pgrades/ Carbon M onoxide D etectors

N ew School, estimated increase in operating costs5,000,000    -            -            5,000,000   -                      -- --N orthwest E lementary School ConstructionN orthwest E lementary School Construction

Replacing older school, no operating increases-               -            -            -             -                      -- --Adrian B urnett ConstructionAdrian B urnett Construction

School Construction will not be completed by FY26-               -            -            -             -                      -- --P roperty AcquisitionP roperty Acquisition

-               -            -            -             -                      -- --Information Technology E quipmentInformation Technology E quipment

Reduces repairs on mowers and vehicles ( 22,500)        ( 4,500)       ( 4,500)       ( 4,500)       ( 4,500)    ( 4,500)       P ark s and Recreation - M aj or E quipmentP ark s and Recreation - M aj or E quipment

( 1,500)       ( 1,500)       ( 1,500)       ( 1,500)    ( 1,500)       P roperty Assessor - M aj or E quipment ( 7,500)          Reduces repairs on older vehicle

M edical E xaminer - M aj or E quipment ( 2,000)       ( 2,000)    ( 2,000)       ( 2,000)       ( 2,000)       ( 10,000)        Reduces repairs on older vehicle
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KNOX COUNTY, TENNESSEE
AND TH E KNOX COUNTY B OARD OF  EDUCATION
A DISCRETEL Y PRESENTED COM PONENT UNIT

F u n d  In f o r m a t i o n  o f  G e n e r a l  G o v e r n m e n t a l  Ex p e n d i t u r e s  B y  F u n c t i o n
L a s t  Te n  F i s c a l  Ye a r s

( In Thousands of D ollars)

Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal
Year Year Year Year Year Year Year Year Year Year
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

E xpenditures
G eneral G overnment ( A) , ( B ) $204,604 $196,291 $201,343 $208,174 $213,867 $226,985 $229,610 $234,907 $247,106 $242,939
H ighways 11,737 10,498 10,873 11,782 12,204 13,454 14,826 16,474 16,744 16,762 13 cafr p 24
E ducation ( D )  ( E ) 463,383 488,594 521,558 543,388 517,229 521,999 556,705 570,945 573,468 588,370 13 cafr p 203 &  200

D ebt Service ( C)  63,948 64,903 65,254 66,517 67,680 67,555 77,392 70,157 72,635 73,245 13 cafr p 24
Capital P roj ects ( D ) 8,909 7,972 29,402 18,403 18,245 26,502 29,114 23,645 15,555 14,989 13 cafr 23

Total $752,581 $768,258 $828,430 $848,264 $829,225 $856,495 $907,647 $916,128 $925,508 $936,305

N OTE S:     ( A)   Includes G eneral and all Special Revenue Funds with the exception of H ighways. 
( B ) G eneral government expenditures include finance and administration, administration of j ustice, public safety, public 

health and welfare, social and cultural services, agricultural and natural resources, and other general government.
( C) D ebt Service includes principal and interest expenditures for G eneral B onded D ebt and Capital Outlay N otes.
( D ) E ffects of transactions between the primary government and the B oard have been eliminated.
( E ) Includes expenditure for G reat School P artnership.

0

100

200

300

400

500

600

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Th o u s a n d s

F i s c a l  Ye a r

G eneral G overnment H ighways E ducation ( D )  ( E ) D ebt Service Capital P roj ects ( D )
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KNOX COUNTY, TENNESSEE
AND TH E KNOX COUNTY B OARD OF  EDUCATION
A DISCRETEL Y PRESENTED COM PONENT UNIT

F u n d  In f o r m a t i o n  o f  G e n e r a l  G o v e r n m e n t a l  Re v e n u e s  b y  So u r c e
L a s t  Te n  F i s c a l  Ye a r s

( In Thousands of D ollars)

Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal Fiscal
Year Year Year Year Year Year Year Year Year Year
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Re v e n u e s  ( A)
L ocal Taxes ( B ) , ( C) 411,827$       426,266$       431,370$       434,762$       447,818$       462,730$       468,950$       482,435$       488,208$       503,432$         
L icenses and P ermits 3,384             3,618             3,734             3,861             4,248             4,453             4,930             5,255             5,077             5,371               
Fines and Forfeitures 2,247             2,815             3,635             2,949             3,210             3,531             3,456             3,292             2,668             2,621               
Charges for Services 37,978           38,506           40,169           39,961           38,019           42,600           41,788           42,954           45,827           42,313             
Interest and Other L ocal Fees ( C) 15,699           15,897           20,736           17,462           16,529           22,186           19,055           19,211           21,685           18,609             
State of Tennessee 179,766         187,336         196,818         198,334         207,027         212,427         229,026         249,436         257,766         266,402           
Federal G overnment 72,535           75,588           66,803           64,010           66,813           67,859           68,306           64,732           63,912           76,298             
Other G overnments and Citiz ens G roups ( D ) 2,433             4,173             6,142             7,603             6,358             5,338             1,005             2,149             1,304             1,270               

Total 725,869$       754,199$       769,407$       768,942$       790,022$       821,124$       836,516$       869,464$       886,447$       916,316$         

N OTE S:     ( A) Includes the G eneral, Special Revenue, D ebt Service and Capital P roj ects Funds for the County and The B oard.
                 ( B ) L ocal taxes includes Real and P ersonal P roperty Taxes, H otel/ M otel Taxes and L ocal Option Sales Taxes.

( C) Includes interest income and excess fees remitted by Constitutional Officers.
( D ) E ffects of transactions between the primary government and the B oard have been eliminated.
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KNOX COUNTY,  TENNESSEE

Pr o p e r t y  Ta x  L e v i e s  a n d  Co l l e c t i o n s
( a m o u n t s  e x p r e s s e d  i n  t h o u s a n d s )

F i s c a l  Ye a r To t a l  Ta x Co l l e c t e d  w i t h i n  t h e
En d e d L e v y  f o r F i s c a l  Ye a r  o f  t h e  L e v y Co l l e c t i o n s  i n To t a l  Co l l e c t i o n s  t o  Da t e

J u n e  3 0 F i s c a l  Ye a r Am o u n t Pe r c e n t a g e  o f  L e v y Su b s e q u e n t  Ye a r s Am o u n t Pe r c e n t a g e  o f  L e v y

2010 237,376          225,027       94.8% 12,051                        237,078    99.9%
2011 239,974          229,048       95.4% 10,538                        239,586    99.8%
2012 243,698          234,476       96.2% 8,734                          243,210    99.8%
2013 248,479          239,800       96.5% 8,118                          247,918    99.8%
2014 251,078          243,512       97.0% 6,868                          250,380    99.7%
2015 254,985          246,882       96.8% 7,218                          254,100    99.7%
2016 258,470          252,031       97.5% 5,141                          257,172    99.5%
2017 262,535          255,343       97.3% 4,829                          260,172    99.1%
2018 267,262          260,045       97.3% 5,663                          265,708    99.4%
2019 272,013          264,933       97.4% 4,777                          269,710    99.2%
2020 275,471          268,195       97.4% 5,076                          273,271    99.2%

Source:  Knox County, Tennessee Trustee D epartment
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KNOX COUNTY,  TENNESSEE

As s e s s e d  V a l u e  a n d  Es t i m a t e d  Ac t u a l  V a l u e  o f  Ta x a b l e  Pr o p e r t y
( Un a u d i t e d )

To t a l Es t i m a t e d As s e s s e d
L i e n  Da t e Re a l  Pr o p e r t y To t a l Di r e c t Ac t u a l  V a l u e  a s  a
J a n u a r y  1 Re s i d e n t i a l Co m m e r c i a l Pe r s o n a l  Pu b l i c Ta x a b l e Ta x Ta x a b l e Pe r c e n t a g e  o f
( Se e  No t e ) Pr o p e r t y Pr o p e r t y Pr o p e r t y Ut i l i t i e s As s e s s e d  V a l u e Ra t e V a l u e Ac t u a l  V a l u e

2008 5,264,672,457      2,612,533,183      516,452,576      254,306,631     8,647,964,847    2.69         29,774,328,302       29.05%
2009 6,358,254,423      2,886,901,200      555,839,420      278,517,456     10,079,512,499  2.36         34,788,014,265       28.97%
2010 6,293,105,294      3,097,030,834      530,130,578      263,158,114     10,183,424,820  2.36         35,162,923,571       28.96%
2011 6,337,187,113      3,190,912,532      536,664,800      272,395,481     10,337,159,926  2.36         35,612,831,249       29.03%
2012 6,399,459,648      3,281,312,762      586,781,514      269,579,260     10,537,133,184  2.36         36,755,355,985       28.67%
2013 6,451,276,742      3,492,130,886      614,695,320      271,557,298     10,829,660,246  2.32         37,588,716,071       28.81%
2014 6,523,063,290      3,559,988,339      635,273,978      277,646,472     10,995,972,079  2.32         38,201,723,954       28.78%
2015 6,602,720,159      3,637,774,445      621,042,244      281,892,638     11,143,429,486  2.32         38,620,666,685       28.85%
2016 6,699,539,739      3,690,851,321      650,346,468      277,926,658     11,318,664,186  2.32         39,233,928,954       28.85%
2017 7,370,460,234      4,282,773,197      689,959,277      268,585,449     12,611,778,157  2.12         43,513,738,614       28.98%
2018 7,524,945,834      4,315,865,608      723,203,308      272,720,518     12,836,735,268  2.12         44,361,036,120       28.94%
2019 7,698,619,320      4,411,768,237      672,797,525      238,958,027     13,022,143,109  2.12         45,023,159,819       28.92%
2020 7,847,852,391      4,510,514,179      695,596,126      243,333,142     13,297,295,838  2.12         45,967,322,280       28.93%

 So u r c e :   Knox County, Tennessee Trustee D epartment.

 No t e s :   Assessment rates are set by Tennessee State L aw as follows:
 Real P roperty:      Residential and Farm at 25%  of value
                              Commercial and Industrial at 40%  of value
P ersonal property at 30%  of value
P ublic U tilities at 55%  of value ( Railroads 40% )
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J a n u a r y  1 Re s i d e n t i a l Co m m e r c i a l Pe r s o n a l  Pu b l i c Ta x a b l e Ta x Ta x a b l e Pe r c e n t a g e  o f
( Se e  No t e ) Pr o p e r t y Pr o p e r t y Pr o p e r t y Ut i l i t i e s As s e s s e d  V a l u e Ra t e V a l u e Ac t u a l  V a l u e
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KNOX COUNTY, TENNESSEE

Un c o l l e c t e d  De l i n q u e n t  
Pr o p e r t y  Ta x e s

F i s c a l  Ye a r Am o u n t

2010 298,942             

2011 314,100             

2012 393,378             

2013 431,412             

2014 525,827             

2015 555,827             

2016 722,127             

2017 1,039,177          

2018 1,365,745          

2019 2,302,828          

2020 2,200,279          

TOTAL 10,149,642$      

 So u r c e :   Knox County, Tennessee Trustee D epartment.

500

F i s c a l  Ye a r Am o u n t

8ncROOecWeG anG 'eOinTXenW 3rRSerW\ Ta[eV



Adopted Budget 531

Finance Department
Address: 400 West Main Street, Suite 630 | Knoxville, TN 37902

Phone: 865-215-2350 | www.knoxcounty.org/finance

KNOX COUNTY,  TENNESSEE

Pr o p e r t y  a n d  Co n s t r u c t i o n  V a l u e s
 ( In  Th o u s a n d s  o f  Do l l a r s )

P roperty V alues ( 1) Construction V alues ( 2)
Fiscal P ublic
Year Real P ersonal U tility Commercial Residential Other 

2009 32,650,270,692 1,852,798,067       506,395              149,423 129,303 742
2010 32,914,998,261 1,767,101,927       478,469 126,613 127,041 1,054
2011 33,326,029,782 1,788,882,667       495,265 54,089 119,891 566
2012 33,801,120,497 1,955,938,380       490,144 94,631 136,271 869
2013 34,535,434,183 2,048,984,400       493,741 84,146 170,548 2,404
2014 34,992,224,008 2,117,579,927       508,712 60,618 185,352 5,740
2015 35,505,316,749 2,070,140,813       512,532 117,178 220,858 3,356
2016 36,025,287,259 2,167,821,560       505,322 163,500 218,431 1,049
2017 40,188,773,929 2,299,864,257 488,337 177,170 385,260 4,417
2018 40,893,447,356 2,410,677,693 495,855 139,118 328,599 2,323
2019 41,823,897,873 2,242,658,417 434,469 211,684 348,268 2,227
2020 42,749,609,720 2,298,366,114 456,821 318,311 482,866 2,761

Source:
  ( 1)   Actual V alue from the Schedule of Assessed V alue and E stimated Actual V alue of Taxable P roperty. 
  ( 2)   Knox County D epartment of Code Administration and Inspection.
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KNOX COUNTY,  TENNESSEE

Pr i n c i p a l  Em p l o y e r s --Kn o x v i l l e  Ar e a

2 0 2 0 -2 0 2 1

Em p l o y e r  Em p l o y e e s Ra n k

U .S. D epartment of E nergy, Oak  Ridge Operations 15,862         1
Covenant H ealth 9,792           2
The U niversity of Tennessee 9,384           3
Knox County Schools 7,949           4
W al-M art Stores 6,863           5
U niversity H ealth System 5,458           6
D enso M anufacturing TN 5,350           7
Clayton H omes, Inc 4,883           8
D ollywood 4,500           9
State of Tennessee 3,286           10

     Total 73,327         

Source:  G reater Knoxville Chamber of Commerce.

B ased on employers in the greater Knoxville area, which includes Anderson, B lount, G rainger, J efferson, 
Knox, L oudon, M onroe, Roane, Sevier, and U nion Counties.
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KNOX COUNTY,  TENNESSEE

De m o g r a p h i c  St a t i s t i c s  

B ased on population estimates since the 2000 U .S.Census, Knox County's population has grown faster
than Tennessee's and the nation's as a whole. The County faces both the opportunities provided by
growth ( expanded tax base, larger numbers of potential employees, etc.)  and the challenges of expanding
services ( additional schools, roads, etc.)

P op ulation E stimates for Knox County, Tennessee, and the U nited States

Av e r a g e Av e r a g e Av e r a g e
An n u a l An n u a l An n u a l

Po p u l a t i o n Po p u l a t i o n Po p u l a t i o n
Kn o x Pe r c e n t Te n n e s s e e Pe r c e n t Un i t e d  Pe r c e n t

Ye a r Co u n t y Ch a n g e Co u n t i e s Ch a n g e St a t e s Ch a n g e

Census 2000 ( B ase) 382,032 5,689,283 281,421,906
Census 2010 ( B ase) 432,229 6,346,113 308,747,508

E stimates, J uly 1:
2010 433,110 -0.60% 6,326,403 0.48% 308,450,484 0.47%
2011 436,929 0.88% 6,403,353 1.22% 311,591,917 1.02%
2012 441,311 1.00% 6,456,243 0.83% 313,914,040 0.75%
2013 442,820 0.34% 6,495,978 0.62% 316,128,839 0.71%
2014 448,644 1.32% 6,549,352 0.82% 318,857,056 0.86%
2015 451,324 0.60% 6,600,299 0.78% 321,418,820 0.80%
2016 456,132 1.07% 6,651,194 0.77% 323,127,513 0.53%
2017 461,860 1.26% 6,715,984 0.97% 325,719,178 0.80%
2018 465,601 0.81% 6,770,010 0.80% 327,167,434 0.44%
2019 470,313 1.01% 6,829,174 0.87% 328,239,523 0.33%
2020 475,609 1.13% 6,886,834 0.84% 329,484,123 0.38%

Increase over B ase Year 24.49% 21.05% 17.08%

Source:   U .S. Census B ureau, P opulation D ivision. 

Cost of L iving - Selected Comp arisons -  2021

Composite G rocery M isc. G oods &
Index Items H ousing U tilities Transportation H ealth Care Services

( 100% ) ( 13% ) ( 28% ) ( 10% ) ( 10% ) ( 4% ) ( 35% )

U nited States 100.0 100.0 100.0 100.0 100.0 100.0 100.0

Kn o x v i l l e 8 3 . 6 8 7 . 6 7 1 . 3 9 4 . 5 8 4 . 5 9 1 . 0 8 7 . 7

Chattanooga, TN 92.1 98.8 87.7 89.6 91.3 97.0 93.1
N ashville, TN 96.9 97.6 95.0 89.6 96.5 94.7 100.5
M emphis,TN 85.4 90.8 76.0 85.0 91.2 81.7 89.7

Atlanta, G A 105.6 97.8 113.0 83.3 97.7 105.6 110.7
Charlotte, N C 97.4 100.5 83.0 93.1 95.3 109.2 107.6
N ew York , N Y 241.0 143.9 535.9 101.1 125.7 108.1 130.0
W ashington, D C 153.3 112.1 253.4 105.3 103.3 91.7 124.0

Source:  Knoxville Chamber
continued
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Av e r a g e Av e r a g e Av e r a g e
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Po p u l a t i o n Po p u l a t i o n Po p u l a t i o n
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KNOX COUNTY, TENNESSEE

De m o g r a p h i c  St a t i s t i c s  ( Co n t i n u e d )

P er Cap ita P ersonal I ncome Comp arisons: 201 7  - 201 9

2 0 1 7 2 0 1 8 2 0 1 9

Pe r  Ca p i t a  Pe r s o n a l  In c o m e :

Knox County $ 4 8 ,1 0 2 $ 5 0 ,5 3 1 $ 5 1 ,7 5 8

Tennessee 45,233    47,210  48,684  

Southeast 41,688    43,337  45,739  

U nited States 49,246    50,392  56,527  

Kn o x  Co u n t y  a s  a  Pe r c e n t  o f :

Tennessee 106.34% 107.03% 106.31%

Southeast 115.39% 116.60% 113.16%

U nited States 97.68% 100.28% 91.56%

Source:  Regional Economic Information System, Bureau of Economic Analysis.

continued

`

compares favorably with the State of Tennessee and the Southeast region.

As seen in the previous table, Knox County enj oys a favorable cost of living compared to
the U nited States as a whole, the other large urban areas in Tennessee, and selected other 
urban areas in the region and in the nation. 
The following table demonstrates that per capita personal income for Knox County also 
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KNOX COUNTY, TENNESSEE

De m o g r a p h i c  St a t i s t i c s  ( Co n t i n u e d )

Age and Sex Distribution  - 2020 (estimate)
Knox County, Tennessee

Nu m b e r Pe r c e n t
Total P opulation 470,856      100

M ale 228,719      48.6%
Female 242,137      51.4%

<  5 years 26,855        5.7%
5 to 14 years 55,078        11.7%
15 to 19 years 31,215        6.6%
20 to 24 years 41,756        8.9%
25 to 34 years 64,334        13.7%
35 to 44 years 58,695        12.5%
45 to 54 years 59,525        12.6%
55 to 64 years 58,911        12.5%
65 to 74 years 43,996        9.3%
75 to 84 years 21,861        4.6%
85 years and over 8,630          1.8%

M edian age ( years) 37.6            

15 years and over 388,923      82.6%
20 years and over 357,708      76.0%
55 years and over 133,398      28.3%
65 years and over 74,487        15.8%

Source:  Knoxville Chamber of Commerce
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KNOX COUNTY,  TENNESSEE

No n  Ag r i c u l t u r a l  Em p l o y m e n t , Kn o x v i l l e  M SA

%  o f
Pr e l i m i n a r y Ne t  Ch a n g e Em p l o y m e n t

Au g u s t Au g u s t Au g u s t  2 0 2 0  t o Au g u s t
In d u s t r y 2 0 2 0 2 0 2 1 Au g u s t  2 0 2 1 2 0 2 1

G o o d s  Pr o d u c i n g :
M anufacturing 40,800               43,400               2,600             10.69%
M ining, L ogging &  Construction 18,800               17,600               ( 1,200)            4.33%

To t a l  G o o d s  Pr o d u c i n g 5 9 ,6 0 0               6 1 ,0 0 0               1 ,4 0 0             1 5 . 0 2 %

Se r v i c e  Pr o v i d i n g , No n -g o v e r n m e n t :
Trade, Transportation &  U tilities 77,700               79,700               2,000             19.63%
Information 5,500                 5,900                 400                1.45%
Financial Activities 19,300               19,300               -                     4.75%
P rofessional &  B usiness Services 65,000               69,100               4,100             17.02%
E ducational &  H ealth Services 54,900               54,000               ( 900)               13.30%
L eisure &  H ospitality 38,800               42,800               4,000             10.54%
Other Services 15,800               16,800               1,000             4.14%

To t a l  No n -g o v e r n m e n t a l  Se r v i c e  Pr o v i d i n g 2 7 7 ,0 0 0             2 8 7 ,6 0 0             1 0 ,6 0 0           7 0 . 8 4 %

G o v e r n m e n t
Federal G overnment 6,300                 5,400                 ( 900)               1.33%
State and L ocal G overnment 48,600               52,000               3,400             12.81%

To t a l  G o v e r n m e n t 5 4 ,9 0 0               5 7 ,4 0 0               2 ,5 0 0             1 4 . 1 4 %

TOTAL 3 9 1 ,5 0 0        4 0 6 ,0 0 0        1 4 ,5 0 0       1 0 0 . 0 0 %

Source:   Tennessee D epartment of L abor and W ork force D evelopment, The L abor M ark et Report

The Tennessee D epartment of L abor and W ork force D evelopment includes the following five Tennessee counties in
in the data reported for the Knoxville M SA:  Anderson, B lount, Knox, L oudon and U nion counties.
D uring calendar year 2013, the Office of M anagement and B udget revised its delineation of the Knoxville M SA
to include, in addition to the aforementioned five counties, the counties of Campbell, G rainger, M organ and Roane.
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%  o f
Pr e l i m i n a r y Ne t  Ch a n g e Em p l o y m e n t

Au g u s t Au g u s t Au g u s t  2 0 2 0  t o Au g u s t
In d u s t r y 2 0 2 0 2 0 2 1 Au g u s t  2 0 2 1 2 0 2 1
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State and L ocal G overnment 48,600               52,000               3,400             12.81%

To t a l  G o v e r n m e n t 5 4 ,9 0 0               5 7 ,4 0 0               2 ,5 0 0             1 4 . 1 4 %

To t a l  No n -g o v e r n m e n t a l  Se r v i c e  Pr o v i d i n g 2 7 7 ,0 0 0             2 8 7 ,6 0 0             1 0 ,6 0 0           7 0 . 8 4 %

To t a l  G o o d s  Pr o d u c i n g 5 9 ,6 0 0               6 1 ,0 0 0               1 ,4 0 0             1 5 . 0 2 %
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2010 2.36
2011 2.36
2012 2.36
2013 2.36
2014 2.32
2015 2.32
2016 2.32
2017 2.32
2018 2.12
2019 2.12
2020 2.12
2021 2.12
2022 2.12

- The County's most recent property tax increase was in FY2000.
- Rate changes in subsequent years have resulted from reappraisal, as
   required every 4 years by state law.
- Reappraisals were completed in  2014 and 2018
- Reappraisals were completed in  2014 and 2018
-The P roperty Assessor currently has a 1 year extention of the requirement to complete a reappraisal 
  of property at least every four years.

2010 2.36
2011 2.36
2012 2.36
2013 2.36
2014 2.32
2015 2.32
2016 2.32
2017 2.32
2018 2.12
2019 2.12
2020 2.12
2021 2.12
2022 2.12

2.36 2.36

2.36 2.32 2.32 2.32 2.32
2.12 2.12 2.12 2.12 2.12
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KNOX COUNTY, TENNESSEE

COUNTY-WIDE PROPERTY TAX RATES

Overlapping
Tax Rate

Fiscal Year City of Knoxville Knox County Inside Knoxville

2011 2.46 2.36 4.82
2012 2.46 2.36 4.82
2013 2.46 2.36 4.82
2014 2.39 2.32 4.71
2015 2.73 2.32 5.05
2016 2.73 2.32 5.05
2017 2.73 2.32 5.05
2018 2.46 2.12 4.58
2019 2.46 2.12 4.58
2020 2.46 2.12 4.58
2021 2.46 2.12 4.58
2022 2.46 2.12 4.58

Tax rate per $100 of assessed values.
In fiscal years 2014 and 2018 a county-wide reappraisal was completed, as          
required by State law. The law further requires that the overall effect of the reappraisal
be revenue-neutral to the County as a whole. As the overall appraised property values
increased due to the reappraisal, the County's property tax rate correspondingly decreased.

2.00

2.75

3.50

4.25

5.00

5.75

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

COUNTY-WIDE PROPERTY TAX RATE

City of Knoxville

Knox County

Inside Knoxville
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Aa1/AA+
Strong budget performance 
and flexibility have helped 

secure the County’s 
Aa�/AA+ bond rating.

Estimated revenue 
per each one cent 
of property tax equals

 $1,274,000
for FY21

$1,308,755
 for FY22

Total County Property Tax levy for 2021 Total County Assessed Valuation

$13,321,381,947

By The Numbers

$282,413,297



$ccrXaO %aViV �� 0eWKRG Rf accRXnWing�
EXGgeWing WKaW recRgni]eV WKe financiaO
effecW Rf WranVacWiRnV� eYenWV� anG inWerfXnG
acWiYiWieV ZKen WKe\ RccXr� regarGOeVV Rf WKe
WiPing Rf reOaWeG caVK ÀRZV�

$'$ �$PericanV ZiWK 'iVaEiOiWieV $cW� ±
$ )eGeraO OaZ SrRKiEiWing GiVcriPinaWiRn
againVW inGiYiGXaOV ZiWK GiVaEiOiWieV�

$'$ &RnVWrXcWiRn )XnG ± $ grRXS Rf
accRXnWV eVWaEOiVKeG WR recRrG e[SenGiWXreV
VSecificaOO\ reOaWeG WR cRnVWrXcWiRn
renRYaWiRnV WR e[iVWing .nR[ &RXnW\
EXiOGingV aV reTXireG E\ WKe $'$�

$GRSWeG %XGgeW ± 6SenGing SOan fRrPaOO\ 
aGRSWeG E\ WKe .nR[ &RXnW\ &RPPiVViRn
anG .nR[ &RXnW\ %RarG Rf EGXcaWiRn�

$ir 4XaOiW\ )XnG ± $ grRXS Rf accRXnWV
eVWaEOiVKeG WR recRrG WKe e[SenGiWXre anG
receiSW Rf PRne\ SrRYiGeG E\ WKe
EnYirRnPenWaO 3rRWecWiRn $genc\ fRr air
SROOXWiRn SrRgraPV�

$SSraiVeG 9aOXe ± EVWiPaWeG ZRrWK Rf
SrRSerW\ aV eVWaEOiVKeG E\ WKe 3rRSerW\
$VVeVVRr¶V Rffice afWer reYieZ Rf SrRSerW\
anG cRPSariVRn WR WKe ParNeW�

$SSrRSriaWiRn ± $n aSSrRSriaWiRn creaWeV
WKe OegaO aXWKRriW\ WR VSenG Rr RWKerZiVe
cRPPiW a gRYernPenW¶V reVRXrceV�

$XGiW ± $ reYieZ Rf WKe accRXnWing V\VWeP
financiaO infRrPaWiRn WR GeWerPine KRZ
gRYernPenW fXnGV Zere VSenW anG ZKeWKer
e[SenGiWXreV Zere in cRPSOiance ZiWK WKe
OegiVOaWiYe ERG\¶V aSSrRSriaWiRnV�

$VVeVVeG 9aOXe ± TKe reVXOW Rf aSSO\ing WKe
aVVeVVPenW raWe WR WKe aSSraiVeG YaOXe�

%aOanceG %XGgeW ± %XGgeWeG reYenXeV anG
RWKer VRXrceV� incOXGing WKe XVe Rf fXnG
EaOance� if neceVVar\� eTXaO EXGgeWeG
e[SenGiWXreV�

%XGgeW &aOenGar ± ,V a VcKeGXOe Rf GaWeV
WKaW WKe &RXnW\ 0a\Rr� EOecWeG 2fficiaOV
anG RWKer VWaff XVe WR SreSare� recRPPenG
anG aGRSW a EXGgeW�

&aSiWaO ,PSrRYePenW 3Oan �&,3� ± TKe
fRrPaOO\ aGRSWeG SOan WKaW GefineV WKe
caSiWaO SrRMecWV fRr WKe ne[W fiYe \earV�
8SGaWeG annXaOO\�

&aSiWaO 2XWOa\ ± 0ercKanGiVe e[SenGiWXreV
fRr iWePV ZiWK a XVefXO Oife greaWer WKan Rne
\ear anG WKaW cRVW PeeWV WKe WKreVKROG WR Ee
cOaVVifieG aV a caSiWaO SXrcKaVe�

&aSiWaO 3rRMecW )XnGV ± $ grRXS Rf
accRXnWV eVWaEOiVKeG WR reSRrW e[SenGiWXreV
fRr VSecific caSiWaO SrRMecWV�

&enWraO &afeWeria )XnG ± $ grRXS Rf
accRXnWV WR SOan anG recRrG e[SenGiWXreV 
fRr WKe cafeWeria RSeraWiRnV in WKe inGiYiGXaO
VcKRROV�

&KarWer Rf .nR[ &RXnW\� TenneVVee ±
5XOeV Rf *RYernPenW Rf .nR[ &RXnW\
eVWaEOiVKeG in �����

&RPSreKenViYe $nnXaO )inanciaO 5eSRrW
�&$)5� ± 'RcXPenW SreSareG aW WKe enG Rf
eacK fiVcaO \ear WKaW cRnWainV WKe &RXnW\¶V
financiaO VWaWXV anG WKe reVXOWV Rf WKe
inGeSenGenW aXGiW� aV reTXireG E\ OaZ�

&RnWracWeG 6erYiceV ± Account
cOaVVificaWiRn WR recRrG WKe SXrcKaVe Rf
VerYiceV WKe cRXnW\ GReV nRW SrRYiGe�
E[aPSOeV are SRVWage� EanNing VerYiceV�
aGYerWiVing� eWc�

'eEW 6erYice )XnG ± $ grRXS Rf accRXnWV
WR recRrG WKe accXPXOaWiRn Rf reVRXrceV fRr
anG WKe Sa\PenW Rf SrinciSaO anG inWereVW Rn
generaO ORng�WerP GeEW fRr .nR[ &RXnW\ 
anG WKe .nR[ &RXnW\ %RarG Rf EGXcaWiRn
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AaI/AA+
Strong budget performance 
and flexibility have helped 

secure the County’s 
AaI/AA+ bond rating.

Estimated revenue 
per each one cent 
of property tax equals

 $1,274,000
for FY21

$1,308,755
 for FY22

Total County Property Tax levy for 2021 Total County Assessed Valuation

$13,321,381,947

By The Numbers

$282,413,297

*ORVVar\



'eOinTXenW Ta[eV ± Ta[eV RZeG EXW nRW
SaiG E\ )eErXar\ ��WK fROORZing WKe \ear
due 

'eSreciaWiRn ± ��� E[SiraWiRn in WKe VerYice
Oife Rf caSiWaO aVVeWV aWWriEXWaEOe WR
GeWeriRraWiRn� inaGeTXac\� Rr REVROeVcence�
��� TKaW SRrWiRn Rf WKe cRVW Rf a caSiWaO aVVeW�
ZKicK iV cKargeG aV nRn�caVK e[SenVe
GXring a SarWicXOar SeriRG�

Engineering anG 3XEOic :RrNV ± $ grRXS
Rf accRXnWV WR reSRrW WKe XVe Rf fXnGV
VSecificaOO\ GeVignaWeG fRr e[SenGiWXre Rn
cRXnW\ rRaGV�

EPSOR\ee %enefiWV ± $GGiWiRnaO
cRPSenVaWiRn WR ePSOR\eeV� SaiG E\ WKe
cRXnW\� VRPeWiPeV GeferreG anG VRPeWiPeV
in a fRrP RWKer WKan PRne\� E[aPSOeV
incOXGe WKe ePSOR\er¶V SRrWiRn Rf VRciaO
VecXriW\� Oife inVXrance� aXWRPREiOe
aOORZance� eWc�

EnWerSriVe )XnG ± 3rRSrieWar\ fXnG W\Se
XVeG WR reSRrW an acWiYiW\ fRr ZKicK a fee iV
cKargeG WR e[WernaO XVerV fRr gRRGV Rr
VerYiceV�

E[ceVV )eeV ± 5eYenXeV frRP fee RfficeV
WKaW are rePiWWeG WR WKe cRXnW\ generaO fXnG
afWer WKe aPRXnW neeGeG WR RSeraWe WKe fee
Rffice KaV Eeen GeGXcWeG�

E[SenGiWXreV ± 0Rne\ VSenW fRr VXSSOieV�
VerYiceV� SerVRnneO� EenefiWV� eWc�

)ee 2fficeV ± ,nGeSenGenWO\ RSeraWeG
GeSarWPenWV eVWaEOiVKeG E\ WKe 6WaWe WR
cROOecW PRne\ OegaOO\ RZeG WR WKe 6WaWe Rr
&RXnW\� TKe RfficeV in .nR[ &RXnW\ are�
5egiVWer Rf 'eeGV� &RXnW\ TrXVWee� &RXnW\
&OerN� *eneraO 6eVViRnV &OerN� &ircXiW &RXrW
&OerN� &riPinaO &RXrW &OerN� &Kancer\
&RXrW� 3rREaWe &RXrW anG �WK &ircXiW &RXrW
&OerN�

)iGXciar\ )XnG ± )XnGV XVeG WR reSRrW
aVVeWV KeOG in a WrXVWee Rr agenc\ caSaciW\
fRr RWKerV anG ZKicK WKerefRre cannRW Ee
XVeG WR VXSSRrW WKe gRYernPenW¶V RZn
SrRgraPV�

)ire 'iVWricW )XnG ± ,V a grRXS Rf accRXnWV
WR � recRrG WKe XniTXe Wa[ fRr fire SrRWecWiRn
fRr EXVineVVeV in an area NnRZn aV WKe )RrNV
Rf WKe 5iYer ,nGXVWriaO 3arN�

)iVcaO <ear ± TKe SeriRG XSRn ZKicK
financiaO reSRrWing fRr WKe cRXnW\ iV EaVeG�
-XO\ � WKrRXgK -Xne ���

)XnG %aOance ± $VVeWV in e[ceVV Rf
OiaEiOiWieV� aYaiOaEOe fRr e[SenGiWXre�

*$6% ± *RYernPenWaO $ccRXnWing
6WanGarGV %RarG ± 8OWiPaWe aXWKRriWaWiYe
accRXnWing anG financiaO reSRrWing 
VWanGarGVeWWing ERG\ fRr VWaWe anG ORcaO 
gRYernPenWV�

*eneraO 3XrSRVe 6cKRRO )XnG ± $ grRXS
Rf accRXnWV WR recRrG e[SenGiWXreV
aVVRciaWeG ZiWK WKe RSeraWiRnV Rf WKe
6cKRROV�

*eneraO )XnG ± $ grRXS Rf accRXnWV WR
recRrG e[SenGiWXreV fRr reVRXrceV
WraGiWiRnaOO\ aVVRciaWeG ZiWK gRYernPenW�
nRW reTXireG OegaOO\ Rr E\ VRXnG financiaO
PanagePenW WR Ee accRXnWeG fRr in anRWKer
fund 

*eRgraSKic ,nfRrPaWiRn 6\VWePV �*,6� ±
2rgani]aWiRn eVWaEOiVKeG WR creaWe anG
PainWain a GigiWi]eG PaSSing V\VWeP�

*)2$ ± *RYernPenW )inance 2fficerV
$VVRciaWiRn ± 1aWiRnaO Rrgani]aWiRn WKaW
RfferV VSeciaOi]eG Wraining� SXEOicaWiRnV anG
aVViVWance WR gRYernPenW agencieV�
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*RYernPenWaO )XnGV ± )XnGV generaOO\
XVeG WR accRXnW fRr Wa[�VXSSRrWeG acWiYiWieV�
TKere are fiYe GifferenW W\SeV Rf
gRYernPenWaO fXnGV� WKe generaO fXnG�
VSeciaO reYenXe fXnGV� GeEW VerYice fXnGV�
caSiWaO SrRMecWV fXnGV� anG SerPanenW fXnGV�

*RYernPenWaO /aZ /iErar\ )XnG ± A
grRXS Rf accRXnWV WR recRrG e[SenGiWXreV
reOaWing WR WKe RSeraWiRn Rf WKe OaZ OiErar\�

+RWeO�0RWeO Ta[ )XnG ± $ grRXS Rf
accRXnWV WR reSRrW WKe cROOecWiRn anG XVe Rf
WKe KRWeO�PRWeO Wa[eV inWenGeG WR SrRPRWe
WRXriVP anG reOaWeG ecRnRPic acWiYiW\ in WKe
county 

,nWer )XnG TranVferV ± 0RYePenW Rf
e[SenGiWXreV fRr VerYiceV renGereG frRP Rne
fXnG WR anRWKer�

/RcaO 2SWiRn 6aOeV Ta[ ± TKe aPRXnW�
eVWaEOiVKeG E\ ORcaO gRYernPenWV� aGGeG WR 
WKe 6WaWe VaOeV Wa[� cROOecWeG E\ WKe 6WaWe� 
anG WKen refXnGeG WR WKe ORcaO gRYernPenW 
�Vee ViWXV��

0iVceOOaneRXV EnWiWieV ± &OaVVificaWiRn WR
caWegRri]e PRne\ EXGgeWeG fRr XVe E\
agencieV RXWViGe Rf &RXnW\ gRYernPenW�

0RGifieG $ccrXaO ± 5eYenXeV are
recRgni]eG ZKen WKe\ are ³PeaVXraEOe anG
aYaiOaEOe�´ ³0eaVXraEOe´ PeanV WKe aPRXnW
Rf WKe WranVacWiRn can Ee GeWerPineG anG
³aYaiOaEOe´ PeanV cROOecWiEOe ZiWKin WKe
cXrrenW SeriRG Rr VRRn enRXgK WKereafWer WR
Sa\ OiaEiOiWieV Rf WKe cXrrenW SeriRG�

2SeraWing %XGgeW ± E[SenVe SOan WKaW
GeWaiOV WKe e[SecWeG cRVWV aVVRciaWeG ZiWK
SrRYiGing &RXnW\ VerYiceV�

2SeraWing TranVfer ± 0RYePenW Rf PRne\
frRP Rne inWernaO &RXnW\ fXnG WR anRWKer�
T\SicaOO\� frRP a generaO fXnG ZKere
PRnieV are receiYeG� WR Rne WKaW VXEViGi]eG
RSeraWiRnV reTXire a VeSaraWe reSRrWing�

2rGinance ± $ccRrGing WR WKe .nR[ &RXnW\
&KarWer� ³WKe ZRrN µRrGinance�¶«VKaOO Pean
an\ ORcaO OegiVOaWiRn aGRSWeG E\ WKaW ERG\
ZKicK iV aGRSWeG accRrGing WR WKe fRrPaOiWieV 
aV VeW fRrWK in WKiV &KarWer anG in aOO 
aSSOicaEOe OaZV Rf WKe 6WaWe Rf TenneVVee
anG iV Rf SerPanenW naWXre in iWV effecW�
ZKeWKer in a gRYernPenWaO Rr SrRSrieWar\ WR�
an\ acWiRn ZKicK ZRXOG KaYe reTXireG
3riYaWe $cWV Rf WKe TenneVVee *eneraO
$VVePEO\ ZiWK cRnVWiWXWiRnaO raWificaWiRn in
WKe aEVence Rf WKiV cKarWer�´

2XWViGe $gencieV ± 2rgani]aWiRnV nRW
affiOiaWeG ZiWK .nR[ &RXnW\ gRYernPenW�
WKaW reTXeVW fXnGing frRP WKe cRXnW\ fRr
WKeir RSeraWiRnV�

3erVRnaO 6erYiceV ± 6aOarieV anG ERarG
PePEerV¶ cRPSenVaWiRn�

3rRSRVeG %XGgeW ± 3OanneG e[SenVeV aV
recRPPenGeG E\ WKe &RXnW\ 0a\Rr� a�N�a�
recRPPenGeG EXGgeW�

3XEOic %XiOGing $XWKRriW\ ± 2rgani]aWiRn
creaWeG WR SXrcKaVe� cRnVWrXcW� refXrEiVK�
PainWain anG RSeraWe cerWain SXEOic EXiOGing
cRPSOe[eV WR KRXVe gRYernPenWV Rf WKe
cRXnW\ anG WKe &iW\ Rf .nR[YiOOe�

3XEOic /iErar\ )XnG ± $ grRXS Rf
accRXnWV WR recRrG e[SenGiWXreV aVVRciaWeG
ZiWK RSeraWiRn Rf WKe cRXnW\ZiGe SXEOic
OiErar\ V\VWeP�
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5eaSSraiVaO ± $ reYieZ Rf SrRSerW\ WR
GeWerPine if WKe SreVenW aSSraiVeG YaOXe iV
cRnViVWenW ZiWK WKe cXrrenW ParNeW�

5ecRPPenGeG %XGgeW ± 3OanneG e[SenVeV
aV recRPPenGeG E\ WKe &RXnW\ 0a\Rr�
a�N�a� SrRSRVeG EXGgeW�

5eVROXWiRn ± $n\ PeaVXre aGRSWeG E\ WKe
&RXnW\ &RPPiVViRn WKaW reTXireV a PaMRriW\
YRWe fRr SaVVage� 5eVROXWiRn GReV nRW
incOXGe RrGinanceV Rr ePergenc\
RrGinanceV�

5eYenXeV ± 0Rne\ receiYeG WR RSeraWe WKe
cRXnW\ gRYernPenW� TKiV incOXGeV Wa[eV�
feeV� anG PRne\ frRP RWKer gRYernPenWV�

6cKRRO &RnVWrXcWiRn )XnG ± $ grRXS Rf
accRXnWV WR SOan anG recRrG e[SenGiWXreV fRr
EXiOGing cRnVWrXcWiRn anG renRYaWiRnV Rf
VcKRRO faciOiWieV�

6ROiG :aVWe )XnG ± $ grRXS Rf accRXnWV WR
SOan anG recRrG e[SenGiWXreV Rf VROiG ZaVWe
KanGOing anG rec\cOing acWiYiWieV�

6iWXV ± TerP XVeG WR GeVcriEe Wa[eV
cROOecWeG anG WKen GiVWriEXWeG EacN WR WKe
ViWe ZKere SrRGXceG� 8Vage in WKiV GRcXPenW
generaOO\ referV WR WKe ORcaO VaOeV Wa[�

6Sace &RVWV ± ,nWer fXnG renW cRVWV
aVVRciaWeG ZiWK WKe VSace RccXSieG E\ a
GeSarWPenW�

6SeciaO 5eYenXe )XnGV ± $ grRXS Rf
accRXnWV fRr reYenXe VRXrceV OegaOO\
reVWricWeG WR e[SenGiWXreV fRr VSecific
SXrSRVeV�

6XSSOieV anG 0aWeriaOV ± TangiEOe iWePV
reTXireG fRr WKe nRrPaO RSeraWiRn Rf
gRYernPenW enWiWieV�

Ta[ 5aWe ± 9aOXe OeYieG againVW eacK ����
Rf WKe aVVeVVeG YaOXe Rf SrRSerW\�

Tenn&are ± 0eGicaO SOan eVWaEOiVKeG E\ WKe
6WaWe Rf TenneVVee WR reSOace WKe 0eGicaiG
SrRgraP� $OVR incOXGeV cRYerage fRr
inGigenW SaWienWV anG XninVXraEOe ciWi]enV 

TrXVWee¶V &RPPiVViRn ± TKe SercenWage Rf
WRWaO reYenXe cROOecWeG WKaW WKe TrXVWee
reWainV aV SrRceVVing feeV� $PRXnW YarieV
GeSenGing Rn W\Se Rf reYenXe cROOecWeG�
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